


ngued tieu dung. 

3. Th?ri gian to cht're 

Cac not dung hog dOng vi quy'en lgi nguei tieu dung dtrgc to chire va thirc hien  
trong ca nam 2019. Cac host dOng huong irng Ke ho4ch "Ngay Quyen cua nguai tieu 
dung V* Nam" dugc to chirc trong thang 3/2019. 

4. Chii. de  

Chil de cho cac ho?.t dOng "Ngay Quyen cfm nguai tieu dung V* Nam" nam 
2019 là: Kinh doanh lanh manh Tieu dung ben vitng. 

II. NO' DUNG CHIAING TRINH 

1. D6i tuvng tham gia 

- Co quan quan 	CO trach nhi@n tuyen truy'en, pht) bi6n, th?c thi bao NT 
quy&I lgi nguai tieu dung theo quy dinh cua phap lust. 

- Ngueli tieu climg: Là deii tucmg thp huOng cilia hog dOng bap ve quydn va lai  
ich hap phap; Linh hOi pho bien nhan rOng ye quyen ngued lieu clung Luat Bao 
ve quyen lgi nguai tieu dung trong gia dinh, Ong dong va 

- Cac to chdc, doanh nghi0: )( thirc day du ve qu34'n va trach nl*m cua doanh 
nghi0 trong hog cling san xuat va km thong hang hem nham dam bao quyen loci nguai 
tieu dung theo quy dinh cua Ludt bao NT" quyen lai nguai tieu dung. 

- Cac Hoi, Hip hOi: Nang cao trach nhiem trong viec ph/6i hop, thirc hien nhiem  
vu bao ve quyen lgi nguinri tieu &mg. 

- Cdc ccr quan thong tan, bao chi cua Trung uung, dia phucmg; To'ng dai 
024.1081, website www.yp.yn,...: Ho troy tuyen truyen sau rOng thong dip cua chucmg 
trinh 	diing doi Wong, nhang yi& lam tot dm ca. nhan, Op the lien quan den cong 
ta.c bap NT` quyen lcxi ngu6i tieu 

2. NOi dung 

Chming trinh "Ngay Quy'en cua nguai tieu clang Viet Nam" nam 2019 bao g6m 
mot so not dung chinh sau: 

2.1. T6 chirc Le mit-tinh huang frng "Ngdy Quy& cua nguoi lieu dung Vilt 
Nam" nam 2019, truyen hinh tryc tiep tren kenh 1 cila Dai Phat thanh va Truyen hinh 
Ha NOi (dcr ki6n to chirc tai ph6 di 13(5 Trinh Cong San, quail ray Ho ngay 16/3/2019). 

2.2. T6 chfrc "Tu:an' tri an doanh nghiep vi nguoi tieu dung" tai cac diem ban 
hang co dinh tren dia ban thanh pho 	NOi cac website ban hang trtrc tuyen, gom 
02 str 	chinh: 

- Td chik "TuZin tri an doanh nghiep vi ngu'&i tieu 	; 

- chi:cc sy. kien "Ngay h"01 1 san phdm, hang hoa vi nguy31 tieu climg". 

2.3. T6 chirc tuyen truy'en, ph6 bie'n kin thirc phap lust: 

- chiec 03 cue)c tuyen truyn, phd bijn kijn thirc tai 03 tricang hoc tren aria 
ban thanh pha Ha Noi;  

- Ta chic tuyen truyi'n, phd blin phap luCzt tren cac phuving tien truy'n thong 
(Banner, t& roi, truyen hinh, bao, Website, Fanpage, bang ron, Roadshow xe clap...); 

- chtiv taa dam tren Dai Phat thanh va Truyen hinh Ha N 
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2.4. T6 chirc ttr van, giai dap, he trg 	cong tac 	'\/` quy6'n 19i ngtrai tieu 
clang ten T6ng dai 024.1081. 

2.5. T6ng ke't Ke hoach trim khai "NO.)/ Quy6n cua ngithi tieu dung Viet Nam" 
nam 2019 ciia thanh ph6 Ha Ni.e 

(NOi dung chi flit tai kt lyc dinh kern) 

III. TO CHIC THJTC HIEN 

1. So.  COng Thuang 

- Chu tri to chirc, Inremg dan trien khai thtrc hien Ke hoach trien khai "Ngdy 
Quyen cua ngtrOi lieu dimg Vi't Nam" nam 2019 oh thanh pith' Ha Nloi dam bac),  dung 
muc dich, ti6t 	hieu qua; dinh kST ton hop, bao cao UBND Thanh ph6 ket qua 
thtrc 

- Chil tri, phi hop cac Sor, nganh, UBND,  the qt4n, huy@-1, thi 	cac doanh 
nglii0, I-10i, EEO hOi tren dia ban Thank pho tien hanh cac hog dOng, trien khai to 
chirc cac six ki*Itheo Ke ho4ch dugc duyt. 

- PhtSi 	Sor Thong tin \TA. Truy& thong, cac ca quan thong tan, bao chi va don 
vi lien quan trien khai thgc hien tuyen truyen, quang bd, truyen thong. 

Chiu trach nhi4n quan V/, sir dung phAn kinh phi thtrc 1-On Ke hoach trien 
khai "Ngdy Quyen cua Ngtrei tieu dung Vilt Nam" nam 2019 theo dung quy dinh 
cua phap lust. 

ThA.m dinh cl-kr toan va ki/Jm tra, giam sat dan vi sir dung kinh phi tai tra, 
ngh*n thu cac hang muc cong viec cua Ke hoach theo quy dinh. 

118 tn.)r don vi tu van lam yi'c vori cac cor quan, don vi lien quan giai quy6t cac 
thu tuc hanh chinh ye quang bd truyen thong, to chirc str kien va thgc hien cac cong 
vie:c theo not dung Ice ho4ch clugc phe duyie't. 

2. Sr.  Tai chinh 

Huang clan \Ta giai quy6tkip theyi cac thu tuc tai chinh, kinh phi lien quan den 
Ke ho4ch trien khai "Ngay Quyen cua ngtrai lieu dung V* Nam" narn 2019 theo quy 
dinh IOn hanh cda Nha mac. 

3. So'N'iii vu (Ban Thi dua khen thtrii.ng Minh 06) 

Huang an va giai quy6t kip thai cac thu tuc lien quan den khen thuong cac 
doanh nghi0 tham gia huong irng "NO)/ Quyen cua Ngtrai tieu dung Vi't Nam" 
tram 2019. 

4. Sor Giao duc va Dao tao 

HuOng clan va giai quy& kip thai cac thu tic lien quan den yi& thyc hien cac 
hog dOng tuyen truyen, pho bien kien thirc phap luat tai cac tnrong Trung hoc Pho 
thong tren dia ban thanh pH) theo Ke hoach trien khai "Ngdy Quyen cua Ngueyi tieu 
dung Vi -t Nam" nam 2019 dam bao dung quy dinh cua phap 1u4t, khong anh huang 
chiming trinh hoc dm hoc sinh. 

5. SO' Van has va Th6 thao 

Huang an va giai guy& kip than cac thu tuc phap ly va cap phep ho4t dOng 
cho cac chtrong trinh sir kien, giai tri, tuyen truyen, treo Banner caa Ke hoach trien 
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khai "Ngay Quyen cua nguai tieu dung Vi't Nam" nam 2019 va cac su.  kien khac có 
lien quan. 

6. SO' Tilting tin va Truyen thong 
- Tht,re hien cong tac truyL thong Chuang trinh "Ngdy QuyL cua nguai tieu 

dung Vit Nam" nam 2019, cap nh4t thong tin not dung Chuang trinh len Cong thong 
tin oxen tt:r cua Thanh ph& 

Chi dao cac ca quan thong tan, bao chi ttvc thul5c Thanh pho' tuyen truy'en theo 
Ke hoa,ch, 	troy dua cac tin, bai tuyentruyen ye "Ngay Quyen 	nguei tieu dung 
V* Nam" nam 2019 trong thei gian dien ra sir kile`n, tap trung vao thei gian tir thang 
3/2019 (16n thang 4/2019 dam bao tinh chinh xac, hi10 qua. 

7. Cue Quin 1ST thi truirng thanh phei Ha Noi  

Phoi hop trien khai thtrc hin thong tin, tuyen tru34n, ho bie'n ha 14t, ddy 
manh cong tac kiem tra, kiem soat, dau tranh chong buon lau, sari xuat hang gia., gian 
lan thuang mai va bap NT) quyen lai nguai tieu dung, xir 1ST nghiem cac trung hop vi 
pham, 	phan trial khai 	qua cac not dung dm Ke hoach; tie p nhan, to van, xur  
VT thong tin khieu nai cua nguai tieu dung theo thAm quyen va quy dinh cuaphap 141. 

8. Dai Phat thanh va TruyLl hinh Ha Ni;i cac Bao: Ha Ni mai, Dinh t6' va  
thi 

- Bao tror thong tin, to chirc tuyen truy'en, truy'en hinh tire tip Le mit-tinh 
huong frng "Ngdy Quyen cua nguai tieu dung Vi" -t Nam" nam 2019. 

- Ho troy dua tin, phong str cac str kien ve "Ngay Quyen cita nguai tieu dung 
V* Nam" nam 2019 dm Thanh pho trong chuang trinh thai str va chuyen de, phat cac 
trailer c6 dOng tap trung trong thei gian tit thang 3/2019 d6n thang 4/2019; to chirc 
buoi tcsa dam theo 1(6 hoach duce phe duy't trong thang 3/2019. 

, 	9. Cie darn vi lien quail: So. Giao thong van tai, So.  Khoa hoc Cong ngN, So.  Y 
te; Cong an thanh pho Ha N0i, UBND cac quan, huyen, thi xas; HOi Bao AT" nguai tieu 
dung thanh pho Ha Ni5i, cac El0i, Hi0 Wirtren dia ban Thanh pho va damn vi 	quan 
can dr chirc nang, nhi'e'rn vu duce giao, phoi him chat the voi So Cong Thuang va dOn 
vi to van to chirc trien khai, thtrc hien Ke hoach ciam bao an toan, thiet thtrc, hi41qua. 

10. Dom vi tu. van 
S6‘,COng Thuang co trach nhi01 to ch-Crc lua chon don vi to van thtrc hien 1(6 

hoach trien khai "Ngay Quyen cua nguai tieu dung Viet Nam" nam 2019 dm Thanh 
pho theo clang quy dinh 	ha luat, Don vi to van có trach 	thtrc 	cac 
nhi4n 

- Ph& hap to chirc cac not dung dm 1(6 hoach, la dAu mai lien lac voi cac co.  
quan, doanh nghiep, 110i, Hip hOi trong qua trinh thtrc 

- xay dung phuang an va thyc hin van dOng tai tra; quan 1ST va sir dung ngu6n 
kinh phi tai tra de thuc hi@-1 Ke hoach duth str giam sat cila SO.  Cong Thuang. 

- To chirc thgc hien cac cong vi& quang ba, truyL thong. 

IV. KINH PHI 
1. T6ng kinh phi du kin thtrc hien Ke hoach trien khai "Ngdy Quy&I cua nguai 

tieu dung 	Nam" nam 2019: 1.700.000.000 	trong dO: 

- Nguon ngan sach Thanh pho: 1.300.000.000d (M.ot ti"), ba tram trie:u clong), 
trich tir kinh phi chi nghiO vu nam 2019 giao So.  Cong Thuang tai Quye't dinh so  
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6688/QD-UBND ngay 07/12/2018 oh UBND thanh ph6 NOi v6' 	giao chi tieu Ke 
ho4ch kinh to - xa hOi va du town thu, chi ngan sa.ch nam 2019. 

Kinhphi con lai huy dOng to the nha, tai trQi vd cac ngu'on hqp phap khac. 

2. So.  Cong Thuang 	trach 	tri6n khai thtrc 	IC6 hoach tri6n khai 
"NO)/ Quy'en cua nguei tieu clang V* Nam" nam 2019 theo dung quy dinh cua phap 
1u4t va Thanh pho. 

Cac S a, nganh, UBND cac quan, huyn, thi xa va cac dun vi dixgc phdn cong 
trong qua trinh trien khai thvc 	neu có khO khan, wrong mac kip thei bap cao, giri 
So.  Cong Thuang tong ho, de xuat UBND Thanh phO xem xet, giai quyet./..A,7  

TM. tY BAN NHAN DAN 
. CHU TECH 

CHIT TICH JNn  

Nguyen Doan Tofin 

Noi 
- Bo Cong Thlrang; 
- TT: Thanh uy, HDND Thanh pho; 
- CHI tich UBND Thanh ph6; 
- Cac PCT UBND Thanh ph6; 
- Cac So., ban, nganh Thanh pho; 
- UBND cac qu'On, huy0, thi 
- Dai PT&TH HN, cac Bao: HNM, KT&DT; 
- VPUB: CVP, PCVP V.TAnh, KT, TKBT; 
- Lixu: VT, KT Tang, Htrcmgi4 



DQNG, SI) LIEN HU'ONG trING 

"NGAY 

	

	AiNGir61 TIEU DUNG 'ET NAM" NAM 2019 

(Ban hanh kept eo Kt. hoach so 30 /KH-UBND ngay .23 than imam 2019 

*" .....;.actiaUBND thanh pha Halloo 

1. To chirc how bao va doanh nghF0 

- Thai gian: Thang 02/2019. 

- Dia Di&n: HOi trtrorng Sa Cong Thucmg Ha NOi. 

- NOi dung: Cong be) hoach tri6n khai chtrong trinh "Ngdy Quy'n 	nguen 
tieu dung V* Nam" Warn 2019. 

2. To auk Le mit-tinh hireing fling "Ngay Qu)4'n ciia ngtriri flex' thing Viet 
Nam" nam 2019 

- Thai gian: 20h00 ngay 16/3/2019 (Thu bay), truy& hinh trtyc tip teen kenh 1 
Dai Phat thanh va Truy& hinh Ha NOi (can dr vao lich phat song dm Dai). 

- Dia di6m: Tai ph6 di be• Trinh Cong Son, q0'n Tay ffo, Ha Noi.  

- NC?i dung: 

+ LZ mit-tinh huong irng "Ngay Quyen cua ngtreti tieu dung Vi't Nam" nam 
2019; 

+ Phat dOng str kien "TuAn doanh nghi0 tri an ngtrai tieu dung". 

- Thant' phAn: Lanh ciao Bo Cong Thuong, Lath ciao UBND Thanh phiS Ha Ni;O 
1)4i dien lanh dap cac ca quan wan ly nha. nude Trung uang va. din phuoing, D4i dien  
cac to chile xa hOi, xa hc3i nghe nghi"0, cac Hoi, Hip hOi lien quan; Dai din cac 
doanh nghi0 san xuat, kinh doanh hang tieu dung có N thong phan phOi tai Ha Ni; 
Ngtrai tieu dung Thu do. 

3. To chic "Tuin tri an doanh nghi0 vi nguiri tieu dimg" tai cac dielm ban 
hang co dinh tren dia ban Thinh phi"; Ha Nii va cac website ban hang true tuy'h 

- Thai gian: Tin ngdy 17/03/2019 den ngay 22/03/2019. 

- Dia di6m: Tai cac dim ban hang, website ban hang tnrc tuy'en cua cac sieu thi, 
trung tam thixong mai lan, doanh nghi4 san xuat, chuoi ♦ cac N thong dich vv va cfra 
hang kinh doanh phan ph6i hang hOa thuOc m9i thanh phAn kinh to tren dia ban Thanh 
ph8. 

- Quy mo: 100 di&n bao g'om cac diemban hang co' dinh va website ban hang 
true tuyen. 

- Ni)i dung: Cdc don vi tham gia se thtyc hien cac not dung chinh sau: 

+ Treo clAu hien nli4n bi6t di6m tri an ngtrai lieu dung; 

+ Niern yet di thOng tin san phdm, gia ban san phAm, ngu6n gif)c xuat xir, tinh 
rang va htrong clan sir dung, d'Ong thai giai dap thac mac cho ngtrei tieu dung; 

+ To chile cac haat dOng tri an vi nguoi tieu dung nhu.: mien phi &mg thfr san 
pham, mien phi to van nhan 	san pham chinh hang, to chirc cac hoat clan giao ltru 
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ke't not 	nguOi tieu dung, tang thoi gian bao hanh, mien phi van chuyen, d6i tra 
hang Ma neu phdt sinh loi cua nha san xuat trong qua trinh sir dung...; 

Tri6n khai cac hoat dOng pang bd, khuye'n mai, tu van mua, sfr dung hang 
haa dich vu cho ngueyi tieu &mg. 

4. To chfrc sty loin "Ngay hoi san phAm, hang h6a vi ngtroi Weil dung" 

- Thai gian: Tit ngdy 19/4/2019 den ngdy 23/4/2019. 

- Dia di6m: Khuon vien sieu thi Big C — 222 Tran Duy Hung ho4c tai mot dia  
diem khac phu hap. 

- Quy mo: 50 gian hang tieu chuAn,cila cac doanh nghie;p, to chfrc kinh doanh, 
phan phOicac san phhm, hang h6a có nguon goc xuat xir thu(ic cac rinh vtre lien quan 
den dad song tieu diing nhu: Do gia dung, thei trang, thIrc pham, san pham tieu dung  
thiet yeu,... 

- NOi dung: Cac don vi tham gia se thirc hien cac net dung chinh sau: 

+ Niem et rO thong tin san phAm, gia ban san,pham, ngu6n g6c xuat xir, tinh 
nang huang clan sir dung, (long thoi 	dap thac mac cho nguei au dung; 

+ TtArc 	cac hoat dOng tri an vi nguen tieu dung nhtr: mien phi dimg thfr san 
pham, mien phi tu van nhan 	s pham chinh hang, to chirc cac hoat dOng giao kru 
ket not vai nguai tieu dung...; 

+ Trien khai cac hoat dOng quang 	khuye'n mai, tu van mua, dung hang 
h6a dich vu cho ngued tieu dung. 

5. To chfrc hoi thao to en truytn tai cac trtrUng Trung hoc Phii thong tren 
dia ban thinh ph6 Ha Noi  

- ThZyi gian: Thang 3/2019 va thang 4/2019. 

- s6 lacing: 03 Throng. 

- Quy ma: 200 — 300 ngue.i/Trueng. 

- NOi dung: 

+ Mei chuyen gia to en truy&I va ph6 bin kin thirc v.&% Luat bao NT"' quy'en lcri  
ngtrefi tieu dung; 

+ T6 chile cac hog dOng gameshow tuang tac nham tang tinh thgc tien va 
ngtrai tieu dung có ccr soy dp dung cac kien thirc trong 016.i song thirc te. 

6. To chfre toa dam teen dai truy'en hinh Ha NOi 

- Thei gian: Trong thang 3/2019. 

- Dia diem: Da.i Phat thanh va Truy&'n hinh Ha NOi. 

- MN dung: 

+ Trao d6i thao Juan ve vie:c Wang cao 3",  thfrc cua doanh nghi'e'p trong hoat dOng 
san xuat kinh doanh nharn dam bao quyen chinh clang cho nguei tieu 	va nang 
cao vai tre cua cac co. quan quan ly nha mac trong viec huang dan va thirc hien cong 
tac bao quyen 	nguZyi tieu clang tren dia ban thanh pho 	NOi. 
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- Thanh phAn tham gia: D4i dien Sr.  Cong Thtrang, Dai din Hip hOi Bao -‘7" 
quyen 19.i ngtrei tieu dung, T6ng dai 024.1081 va clai dien doanh nghi0. 

7. To chfrc tuyen truytn, 	bitn phap 1u4t tren cac plurang 	truytn 
thong 

- Thai gian: din ra trong ca nam 2019, tap trung trong thing 3/2019 va. thing 
4/2019. 

- Dia di6m: Tren dia ban thanh phtS Ha NOi. 

- Keith tri6n khai: 

+ Treo banner bie'u ngfr tuyen truy'en ten cac tuy6n ph6; 

+ Banner bie'u ngir tuyen truy*L tren thanh xe b4t; 

+ To chirc cac hog dOng Roadshow tuyen truy& quang bd; 

+ Thirc hi41 cac tin, phong six, trailer tuyen truy6'n tren cac kenh caa Dai  
TruyL hinh Vi't Nam, Truy&'n hinh 	N0i, Truy6'n hinh VTC, Truyen hinh 
ANTV..., 

+ Thvc hien cac tin, bai vie't tuyen truyL tren cac co quan bao chi: Bao Ha NOi 
Mai, Bao Kinh T6 Do thi, Bao Nhan Dan, Bao Cong Thuang, Thong TAn xa Viet  
Nam, Bao An Ninh Thu Do, C6ng giao tie p dien tir Thanh ph& Gong thong tin chinh 
phil Ha. 	; 

+ Tuyen truy61 ten ming xa hOi thong qua kenh fanpage cua chtrang trinh: 
Quang cac hoat don vi ngtrei tieu dang, xa.),  chrng cac 	viet tinh huong va giai  
- 	; dap de ho trcr luen thirc cho ngtreyi tieu dung ttr bao ve khi tham gia cac hog dOng mua 

sam hang hoa; 

+ Tuyen truy'en cac hog Ong chuang trinh qua rai, clam nang try, cung 
cap cac tai lieu, kien thirc hau ich cho the flOi, Hiep hOi lien quan, doanlyighi0 hoat 
dlong tren dia ban Thanh pho va, ngtrai lieu dung ve con g tic bao 	quyen 	nguesi 
tieu dung. 

8. T6 clam fir van,giai dap ho try bao 	quyen lqi ngui:d tieu dung tren 
Tong dal 024.1081 

- Thai gian: 'dr thing 01/2019 den thing 12/2019. 

- NOi dung: 

+ dap cac thong tin v6' chtrang trinh "N gay Quy6'n 	Nguei Tieu Dung 
Viit Nam" nam 2019 va LI* Bak) ve quyen lvii ngtroi lieu dung; 

+ Ti6p nhan cac cuOc khi6u nai 	ngtroi,tieu dung khi bi xam ph4m quyL 
to van va ho 	ket not den cac co.  quan CO tham quyen de 	quyet Ithieu nix cho 
ngtreyi tieu 

Quy trinh giai dap thong tin ve Lu4t Bao ve quyen lai ngtrai tieu dung va to 
van cu the 08 quyen cua ngtroi tieu dung: 

+ Btroc 1: T6ng clai 024.1081 duo.c,tiap hudn va 	nhat thong tin v6' Luat Bao 
quyen 	ngtrai tieu dung va 08 quyen 	ngtrOi 	dung thong qua I-10i tieu 

chudn va bao ve ngtrei tieu dung (thO.i gian: lnam/lAn). 
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+ &coy 2: Ngueri tieu clang g9i 	d6n Tang  dai 024.1081, din thoai vien tip 
nhan thong tin va giai dap ve Luat va. 08 quyen theo yeu cau caa nguen tieu dung can 
cu tren tai lieu ye Luat Bao ve quyen lgi nguai lieu ding va 08 quyen cua ngued tieu 
dung. 

- Quy trinh thgc hien ter van, giai quy6t khi6u nai va trg bao ve quy'en loi nguai 
tieu clang: 

+ Btrac I: Ti6p nh4n thong tin khi6u nai cua nguai tieu dung va tu van nhang 
thong tin nguei tieu dung can chuan bi de -Uwe hien khieu nai; 

+ Btroec 2: Kie'm tra cac thong tin dm nguei tieu dung cung cap co dAy du thong 
tin de thuc hi@t Ichieu nai hay khong va tu van cho nguei tieu dung trong truemg hop 
chua day du thong tin; 

+ Bu.ac 3: T6ng dai 024.1081 k& not den doanh nghi'0 de doanh nghi0 tri,rc 
tiep giai quyet khi6u nai von i nguai tieu dung; 

+ Btrac 4: Trong trueng 'up doanh nghi0 khong giai quyet th6a clang hoac 
ngtthi tieu dung khong hal long vai cach giai guy& khieu nai cua doanh nghie.p, Tong 
dal 024.1081 se ket not nguei tieu dung den flOi tieu chuan va bao ve nguai filet' dung 
Viet Nam, HOi ch6ng hang gia va bao ve ,thucmg 	ho;dc Cuc Quan 1T thi truang 
thanh pho 	NOi de 	quyet tan goc khieu nai cho nguoi lieu dung. 

+ &coy 5: T6ng dai 024.1081 lien lac vai nguei tieu dung va doanh nghi0 de  
rut kinh nghim six viec, dong th6i tong hop bao cap Soy Cong Thuang. 

9. Ttong ket chirp ng trinh "Ngay Quytn cua NguiYit tieu dung Viet Nam" 
nam 2019. 

- Thai gian: Dix kin thong 9/2019. 

- Dia diem: HOi truemg So-  Cong Thucmg Ha Ni(i 

- NOi dung: Danh gia ket qua, rut kinh nghiem, bi6u throng cac dun vi có nhiL 
thanh tich dong gop cho chucmg -trinh. 
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