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S6:?2041()D-UBND 	 Thira Thien Hue, ngay .12 thcing g nam 2022 

QUYET DINH 
Ban hanh Quy dinh danh gia, xep loci cong tic cal cach hanh chinh 

tai Uy ban nhan dan cac xa, phtrirng, thi tran 

UY BAN NHAN DAN TINH 

Can cu Ludt To chlic chinh quyen c is phtrong ngay 19 thong 6 nam 2015; Ludt 
sfra doi, bó sung mot so dieu ciia Ludt To chic Chinh phis va Ludt TO chic chinh 
quyen dia phuang ngay 22 thcing 11 nam 2019; 

Can ca. Nghi quyet so 76/NQ-CP ngay 15 thcing 7 nam 2021 clia Chinh 
phi ban hanh Chuang trinh tong the cai cach hanh chinh nha nu& giai loan 
2021-2030; 

Can cti. Quyet dinh so 2243/QD-UBND ngay 10 thcing 9 nam 2021 ctha Uy 
ban nhan dan tinh ve viec ban hanh Ke hooch cal cach hanh chinh giai dogn 
2021-2025, dinh huOng den nam 2030 ctia tinh Thira Thien Hue; 

Theo de nghi cfia Giam dac So' N Oi vu. 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Quy dinh danh gia, xep loci 
cong tac cai cach hanh chinh tai Uy ban nhan dan cac xa, phtrang, thi tran. 

Dieu 2. Hien luc thi hanh 

Quy& dinh nay co hieu hrc ke tir ngdy ky va thay the Quye't dinh so 
3130/QD-UBND ngdy 05 thong 12 nam 2019 cila Uy ban nhan dan tinh quy dinh 
danh gia, xep loci cong tac cai each hanh chinh tai Uy ban nhan dan cac xa, 
phtrang, thi tran. 

Dieu 3. Trich nhiem thi hanh 

Chanh Van phOng Uy ban nhan dan tinh, Giam dOc Sa Noi vv, ThU truOng 
cac so, ban, nganh cap tinh; Chu tich Uy ban nhan dan cac huyen, thi )(a, thanh 
pho; Chu tich Uy ban nhan dan cac xa, phtrerng, thi tran va cac ca quan, dun vi lien 
quan chin trach nhiem thi hanh Quyet dinh nay./. 

Noi 
- Nhu DiL 3; 
- Bo Noi vu; 
- Vu CCHC - Bo NOi vu; 
- Thtkmg trvc Tinh tly; 
- TT. HDND tinh; 
- CT va cac PCT UBND tinh; 
- CVP, cac PCVP va cac CV; 
- Ltru: VT, CCHC. 

./. 
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QUY DINH 
Dank gii, xep loci cong tic cii cich hanh chinh 

tai Uy ban nhin din cac xi, phirimg, thi tran 
(Kern theo Quy -At chinh so EEKQD-UBND ngay2/ 9 /2022 clia UBND tinh) 

Chtrang I 
QUY DIISTH CHUNG 

Dieu 1. Pham vi (lieu chinh vi doi tvyng ip dung 

1. Pham vi dieu chinh 

Quy dinh ve nguyen tac, not dung, trinh tit, thU tuc, tieu chi, tharn quyen 
danh gia, xep loai ket qua thuc hien cong tac cai each hanh chinh (CCHC) hang 
nam tai Uy ban nhan dan (UBND) cac xa, phueng, thi tran teen dia ban tinh Thira 
Thien Hue. 

2. Doi tirong ip dung 

UBND cac xa, phtreyng, thi tran teen dia ban tinh (g9i Chung la UBND 
cap xa). 

Dieu 2. Nguyen tic thyc hien 

1. Viec danh gia, xep loai cong tac CCHC tai UBND cap xa phai dugc 
thtrc hien thtrang xuyen, lien tuc, dugc thtrc hien mot lan vao cuoi nam, tong ket 
hang nam. 

2. Dam bao tinh kha thi, phan anh dung tinh hinh thtrc to va ket qua thuc 
hien dog tic CCHC cda UBND cap xa; dam bao tinh khach quan, ding khai, minh 
bach, tinh cong bang va chinh xac. 

3. KhOng cham diem t9i da doi vori cac tai lieu kiem chirng chua 1'6 rang, 
minh bach, van ban phat hanh dm dia phucmg khOng có chit 14-  so. Thtrc hien 
chain diem, danh gia d9i 	cac nhiem vu có phat sinh trong nam. 

Chuang II 

QUY DINH CU THE VE DANH GIA, XEP LORI 

Dieu 3. NOi dung va tieu chi dinh gii, xep loci 

N9i dung va tieu chi danh gia duge thuc hien theo 2 nhOm: 

Nhom I: Danh gia cua H9i d9ng tham dinh g9m cac not dung: 

- Cong tac chi dao, dieu hanh CCHC; 

- Cai each the che; 

TI 
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- Cai cach thu tuc hanh chinh; 

- Cai cach to chirc 130 may hanh chinh nha mak; 

- Cai cach the di) cong vv; 

- Cai cach tai chinh cong; 

- Xay dung va phat trien chinh quyen dien tir, chinh quyen so; 

- Tac dOng cua CCHC den cac chi tieu phat trien kinh t6 - xa hOi. 

Nh6m II: Danh gia cua nguOi dan, to chirc 

Thvc hien Dieu tra xa,hOi hoc ve Chi so hai long cila nguoi dan, toauk d'Oi 
phvc vu cua UBND cap xa. 

Dieu 4. Thang diem, phuang phi') danh gia 

1. Thang diem danh gia 

Thang diem &nil gia, xep loai cong tac CCHC tai UBND cap xa la 100, 
trong do: 

a) Diem danh gia cua HOi &Ong thArn dinh la 70/100; 

Thang diem cu the cua tong tieu chi, tieu chi thanh phAn dugc xac dinh tai 
Phu lvc BO tieu chi danh gia, xep loai cong tac CCHC tai UBND cac xa, phuOng, 
thi tan ban hanh kern theo Quyet dinh nay. 

b) Diem danh gia cua nguoi dan, to chirc la 30/100. 

2. Phtrcrng phi!) dinh gia 

a) Diem se; dm m6i tieu chi can cir vao ket qua, mire dO thvc hien 
nhiem vu. 

b) Cach chAm diem, xac dinh ket qua 

- ChAm diem dOi v6i cac tieu chi, tieu chi thanh phAn dugc giao nhiem vu va 
c6 phat sinh nhiem vv trong nam cua tong dia phucmg. 

- Xac dinh ket qua diem danh gia: 

TOng diem dat duck cua cac tieu chi, tieu chi thanh phAn 
duck giao nhiem vv va c6 phat sinh nhiem vv trong nam 

Diem danh gia = 	  x 100 
Tong diem chuAn cd'a cac tieu chi, tieu chi thanh phAn 
clugc giao nhiem vv va c6 phat sinh nhiem vu trong nam 

3. Dinh gia cua nguiri dan, to chirc 

a) DOi tucmg dien tra xa hOi hoc: La nguoi dan, hO kinh doanh, hop tac xa, 
doanh nghi'ep c6 phat sinh thu tvc hanh chinh trong nam danh gia. 

b) Phuang phap thu thAp thong tin 
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UBND cap huyen (PhOng N6i vu lam dau m6i) lap Ice hoach, to chdc dieu 
tra, khdo sat ngugi dan, to chuc cua dia phucrng minh. Phieu Dieu tra xa hOi hoc do 
Sec NOi vu cung cap. 

Dieu 5. HOi &Mg tham dinh; TO than' dinh va Ti gitip viec 

1. Tham dinh ket qua danh gia, cham diem va xep loai cong tac CCHC hang 
nam tai UBND cap xa dugc thgc hien thong qua H6i dOng tham dinh va To thim 
dinh do Sr NOi vu thanh lap: 

a) H6i d6ng tham dinh g'6m: 

- Dai dien lanh dao So N6i 	tich H6i d6ng tham dinh; 

- Dai dien lanh dao UBND cac huyen, thi xa, thanh ph6: Thanh vien. 

- Lanh dao va cong chi:re phong Cai each hanh chinh, So• N6i AT: Thanh vien. 

HOi d6ng tham dinh c6 nhiem vu to chdc tham tra, giam sat ket qua cham 
diem cong tac CCHC UBND cap xa cda cac To tham dinh. 

b) T6 tham dinh g6m: 

- Dai dien lanh dao UBND cac huyen, thi xa, thanh ph6: T6 trugng T6 
tham dinh; 

- Dai dien 11111 dao Phong NOi vu cac huyen, thi xa, thanh ph6: T6 pho T6 
tham dinh; 

- Cac thanh vien dm T6 tham dinh la dai dien lanh dao cac phong chuyen 
mon thu6c UBND cap huyen, gom: Van phong HDND va UBND, PhOng Tu phap, 
Phong Tai chinh - Ke hoach, Phong Van h6a va Thong tin, Trung tam Hanh chinh 
cong cap huyen va cong chdc theo dai CCHC cua Phong N6i vu lam Uy vien kiern 
Thu Ic)'T H6i d6ng. 

2. Giup viec cho T6 tham dinh c6 T6 giup viec, g6m: Cong chirc PhOng N6i 
vu va cac ph6ng chuyen mon c6 tham gia thanh vien To tham dinh. 

Dieu 6. Thiri gian, trinh ttr dinh gia 

1. ThCri gian thirc hien dinh gia cua ngtri:rs dan, to chtic 

Chain nhat ngay 30 thong 9 hang nam, UBND cap huyen (Phong NOi vu 
thgc hien) tong hop ket qua dieu tra xa h6i hoc gui Soy NOi 

2. Thiri gian tkr dinh gia, chim diem 

Theo hugng clan dm Sa NOi vg, UBND cap xa thgc hien to danh gia, cham 
diem ket qua thgc hien cong tac CCHC cua dia phucmg minh va gui den H6i &Ong 
tham dinh (qua Si Noi vg) cham nhat la ngay 05 thong 10 hang nam, g6m: 

- Van ban de nghl tham dinh ket qua to danh gia, chain diem cila dia phuong; 

- Bang to danh gia, cham diem cua UBND cap xa theo cac lieu chi, tieu chi 
thanh phan; 
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- N9i dung thuyet minh, giai trinh viec cham diem; ,kern theo tai 	kiem 
chi:mg, so lieu, thong tin lam can cif chi:mg minh viec cham diem (n9i dung nay 
thuc hien tren phan mem). 

3. Thoi gian chim diem, thim dinh 

Tn.r6c ngdy 20 thang 10 hang nam, T9 giCip viec tin hanh ra soat tai lieu, 
cham diem va bao cao To tham dinh ket qua danh gia, ,cham „diem CCHC cua 
UBND cap xa de xem xet, thong nhat truck khi trinh H9i dong tham dinh. 

To tham dinh xem xet, phan tich ket qua cham diem ciia. T9 gidp viec, phe 
duyet ,bao cao ket qua tham dinh danh gia cong tac CCHC 	UBND cap xa giri 
H9i dong tham dinh. 

4. Thim tra, thong bio ket qui 

To 
d9ng tham dinh thuc hien tham tra, giam sat ket qua cham diem, tham dinh 

dm TO tharn dinh va giri Se( N9i vu tong hop, thong bao ket qua danh gia, xep loai 
cong tac CCHC cap xa cham nhat la ngay 20 thong 11 hang nam. 

Dieu 7. Xep loaf cong tic CCHC tai UBND cap xi 

Can cif ket qua danh gia, cham diem, cong tac CCHC tai UBND cap xa 
ducyc xep theo cac loai nhu sau: 

1. Dat tir 90% diem phat sinh tra len: Xep loai "Xuat sac". 

2. Dat tir 80% den dirai 90% diem phat sinh: Xep loai "T9t". 

3. Dat tir 70% den duoi 80% diem phat sinh: Xep loai "Kha". 

4. Dat tir 55% den duoi 70% diem phat sinh: Xep loai "Trung binh". 

5. Dat duoi 55% diem phat sinh: Xep loai "Yeu". 

Chuang III 
TO CHtrC THUC HItN 

Dieu 8. Trich nhiem thirc hien 

1. Uy ban nhin din cap xi 

Thgc hien to danh gia, cham diem cong tac CCHC day du, chinh xac va kip 
the theo dung quy dinh; 

2. Uy ban nhin din cap huyen 

a) T9 chirc tuyen truyen, ph9 bien, quan triet Quyet dinh nay trong dia 
phuong. 

b) Can cif ket qua danh gia, xep loai cong tac CCHC cua UBND cap xa de 
binh xet thi dua, khen thirong va danh gia, xep loai mirc d9 hoan thanh nhiem vu hang 
nam dor i voi UBND cap xa va can b9, cong chirc theo tham quyen. 

c) Chu tich UBND cap huyen can cir vao Quyet dinh nay va tinh hinh thuc 
to tai dia phuong de phan bo kinh phi ye trien khai danh gia, xep loai cong tac 
CCHC hang nam. 
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d) UBND, 	cap huyen hang nam, tong hop nhu cau kinh phi cila UBND 
cap xa de xem xet, ho trg kinh phi cho UBND cap xa con kho khan ye ngan 
sach nham tang ctrang kinh phi mua sam co so vat chat, trang thiet bi, nhat la 
trang thiet bi de Img dung cong nghe thong tin trong viec trien khai danh gia, 
xep loci cong tac CCHC tai UBND cap xa dam bao theo dung quy dinh. 

3. So. NOi vu 

a) Chit tri, phoi hop vOi cac co quan c6 lien quan huong clan, don d6c cac dia 
phtrcrng thtrc hien Quy dinh nay; 

b) Hang nam, du town kinh phi trinh UBND tinh phe duyet (girl Sie Tai chinh 
tham dinh) de trien khai danh gia, xep loci cong tac CCHC tai UBND cap xa" va 
chu tri to chirc thuc hien; 

c) Quyet dinh thanh lap H6i d6ng tham dinh, To tham dinh, T6 011p viec; 
htrong ddri cham diem cac tieu chi, tieu chi thanh phan trong B6 tieu chi xac dinh 
chi so CCHC tai UBND cap xa; 

d) Xay dung ke hoach; xac dinh quy mo dieu tra xa h6i hoc phit harp va tong 
hgp ket qua danh gia 	ngtrari dan, to chtit ve Chi so hai long dm nguefi dan, to 
chirc doi voi sir phuc vu cua UBND cap xa; 

d) T6 ch.& tham tra, giam sat va tong hgp s6,lieu, bac) cao UBND tinh ket 
qua danh 	xep loci cong tac CCHC tai UBND cap xa va de nghi khen thLrOng 
cac tap the, ca nhhn c6 thanh tich xuat sac trong cong tac CCHC tai UBND cap xa 
ten dia ban tinh; 

e) Chu tri, ph6i hop vOi cac co quan lien quan ra soat b6 sung de nghi 
UBND tinh dieu chinh Bo tieu chi danh gia phit hgp vCri tinh hinh thtrc to tai 
dia phuong; 

4. So' Tai chinh 

Ph& hop \Teri So N6i vu, Van phong UBND tinh va cac don vi c6 lien quan 
de tham muu, trinh UBND tinh phan bo kinh phi cho cac don vi du town cap tinh 
trong du toan hang nam de trien khai danh gia, xep loci cong tac CCHC tai UBND 
cap xa. 

5. So.  Thong tin va Truyen thong 

Chu tri, ph6i hgp cac co quan lien quan to chat tuyen truyen ye quy dinh 
danh gia, xep loci cong tac CCHC tai UBND cap xa trong ke hoach tuyen truyen 
CCHC hang nam. 

6. Bio Thira Thien Hue, Dal Phat thanh - Truyen hinh tinh 

Ph6i hgp v&i So( N6i vu va cac co quan, dia phtrcmg c6 lien quan trong viec 
tuyen truyen, phO bien Quy dinh nay; phoi hop cung cap thong tin theo doi, phan 
anh tinh hinh thgc hien cac not dung ve CCHC tai UBND cap xa de c6 co so giUp 
cac co quan chtic nang thtrc hien c6 hieu qua viec danh gia, xep loci cong tac 
CCHC tai UBND cap xa hang nam. 

Dieu 9. Kinh phi thyc hien 
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1. Kinh phi trien khai danh gia, xep loai cong tac CCHC dugc dam bao Wang 
ngan sach nha nuoc va cac nguon tai tro hop phap khac. Kinh phi hoat dOng dm 
TO tharn ,dinh, To giiip yiec dugc bo tri trong dir  toan ngan sach hang nam dm 
UBND cap huyen. 

2. Viec 14 du toan, quan 13'7 sir dung ya guy& toan kinh phi trien khai 
danh gia, 'cep loai ding tac CCHC tai UBND cap xa hang nam thirc hien theo quy 
dinh dm Lu4t Ngan sach nha mr6c hien hanh ya cac Van ban huong dan lien quan. 

Dieu 10. Trong qua trinh trien khai thgc hien, net',  cc') lchO khan, yuOng mac,
thii throng cac co quan, dia phIrcmg kip then phan anh ye UBND tinh (qua So. NOi 
vu) de kip then xem xet, sua doi, bo sung cho phii hop./. 
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130 TIEU CHI DAN VIA:  	CONG TAC CAI CACH HANH CHINH 

AC x:A, PHIYONG THI TRAN 
-UBND ngay12/ g /2022 eica UBND tinh) 

TT Linh viTc/Tieu chi/Tieu chi thinh phin Diem  chuan 

I 
CONG TAC CHI DAO DIEU HANH CAI CACH HANH CHINH 
(CCHC) 10,00 

1.1 la hogch CCHC 2,00 
1.1.1 Ban hank ke hoach CCHC 1,00 

Dat yeu cau theo 	clan eica ca quan cap tren: , I 
Khong dgt yeu eau theo huang dan cica co' quan cap tren: 0 cau 

1.1.2 Mirc TO hoan thanh Ice hoach CCHC 1,00 
Hoan thanh tie 80% - 100% ke' hoach thi cam danh gia duce tinh theo 
cong thic: (TY le hoan thanh x 1)/100% 
Hoan thanh du& 80% ke hoach: 0 

1.2 Thuc hifn chi do: bao cdo CCHC clink kj,  1,00 
Thve hien day clic ve so luting, not dung va thai hgn theo quy dinh: 1 
Thieu mOi bao cao/bao cao khong dgt yeu cau hoik khong có phy lye bi 0* 
0,25 diem 

1.3 Gong the ki"Jm tra, gicim sat CCHC 2,00 
1.3.1 Kiem tra, giam sat cong tac CCHC 1,00 

UBND cap xci: 0,5 
Dang icy hoac HDND hoeic cac td chic doan the:: 0,5 

1.3.2 Mil)",  cac vAn 6 phat hien qua kiem tra 1,00 
Tic 70% - 100% so van de phcit hien duvc xi IY/kien nght xi( lf,  thi diem 
danh gia tinh theo cong thic (Ty le % so van de phat hien Ave xi lY x 
1)/100% 
Du& 70% so van bcin da xec l35/kien nght zit lY: 0 

1.4 Cling tac tuyin truy'dn CCHC 2,00 
1.4.1 Tuyen truyen trong can b0, cong chirc 1,00 

To chic dcinh gia tong ket v"'e thvc hien cong tac CCHC cica dia phwang 
hang nam (co the long ghep voi Hdi nght khcic): 0,5 
Tuyen truyen not dung CCHC thong qua cac phuvrzg tien thong tin dgi 
chitng: 0,5 

1.4.2 Tham gia HOi thi tim hien cong tac CCHC dm tinh 1,00 
100% can bd, cong cider tham gia day di cac do't thi tim hieu cong tac 
CCHC cica tinh: 1 
Tic 90% - du-6i 100% can bd, cong ,chlic tham gia day di cac dol thi tim 
hieu cong tat CCHC eica tinh thi diem danh gia tinh theo ding thicc: (Ty le 
% CBCC tham du thi x 0, 75)/100% 

TAI UY BA T 'NTgAWi) 
(Kern theo Quiet 
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DU'ai 90% can bO, cong chtec tham gia clay clti cac clat thi tim hieu cong tac 
CCHC clia tinh: 0 

1.5 Sang kiln hoik giai phap moi trong CCHC 1,00 
CO tic 1 sang kiln hoac giai phap mai tra len: 1 
Khong có sang kiln hoac giai phap mai: 0 

1.6 That hien theo t kiln chi (too ciia UBND cap huy"en 2,00 
Hoan thanh 100% s a nhiem vy clwac giao trong nam: 2 
Hoan thanh tit 80% - dual 100% so nhiem vy chivy giao thi diem clanh gia 
tinh theo cong thicc: (7y; le % hoan thanh nhiem vu x 1,5)/100% 
Hoan thanh du& 80% so nhiem vy chew giao: 0 

II CAI CACH THE CHE 4,50 
2.1 Theo dill thi hanh phdp tuft (THPL) 2,50 

2.1.1 Ban hanh K6 hoach theo di5i tinh hinh THPL 1,00 
Ban hanh Ke hooch day clii, dting thai gian quy dinh: 1 
Ban hanh Ke hoach day A, khong citing thai gian quy dinh: 0,5 
Khong ban hanh Ke hoach: 0 

2.1.2 Di&i tra, kith° sat tinh hinh THPL 0,50 
To chtic dieu tra, khcio sat: 0,5 
Khong to chicc dieu tra khao sat: 0 

2.1.3 Bac) cao cong tac theo clai tinh hinh THPL 1,00 
Ban hanh bao cao kip thai, co so lieu day du, chinh xac theo quy dinh: 1 

Ban hanh bcio cao khong kip thai hoac có so lieu khong day die, khong 
chinh xac theo quy dinh: 0,5 
Khong ban hanh bao cao: 0 

2.2 That hi -en cong bac  van ban hlt hil:u kir, ngtrng hreu lirc 0,50 
Cong b "a cham nhat den ngay 31 thong 01 hang nam: 0,5 
Cong ba sou ngay 31 thong 01 hang nam: 0,25 
Khong cong ba: 0 diem. 

2.3 Kilm tra, ra soot, zik ly van ban QPPL tai dia plurang 1,00 
Kim tra, ra soot van ban QPPL 0,50 

2.3.1 Co thz,cc hien kiem tra, ra soot: 0,5 
Khong thyr hien kiem tra, ra soot: 0 

2.3.2 Xir 1/ van ban QPPL trai phap luth sau kiem tra, ra soot 0,50 
Co thyv hien: 0,5 
Khong thi,cc hien: 0 

2.4 Bao cao nam vl kit qua kiln, tra, ra soot van ban QPPL tai dia phwang 0,50 
Dam bcio thai gian va not dung theo quy dinh: 0,5 
Khong dam bao thai gian hoac not dung theo quy dinh: 0 

III CAI CACH THU TUC HANH CHINH (TTHC) 14,50 
3.1 Cling khai TTHC va kit qua gicri quylt ho sa 2,00 
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3.1.1 Niem yet, cong khai danh muc TTHC thuc therm quyen tiep nhan, giai • 
quyet tai B6 phan M6t cfra va ten Trang thong tin dien tir dm dia phuong 

100 , 
 

100% TTHC hoar Quyet dinh cong ba TTHC thuOc therm quyen giai quyet 
ciia clan vi &coy niem yet, cong khai day (EA eking quy dinh: 1 
Tie 95% - duai 100% TTHC hoc Quyet dinh cong ba TTHC thudc therm 
quyen giai quyet thew niem yet, cling khai clung quy dinh: 0,5 
Duoi 95% TTHC hodc Quyet dinh cong ba TTHC thuOc therm quyen giai 
quyet chew niem yet, cong khai dzing quy Binh: 0 

3.1.2 
Cong khai tien d6, ket qua giai quyet ho so TTHC teen Trang thong tin dien 
dr dm UBND cap xa 

, 
 

100 

100% ha sa TTHC der thew cong khai tien dO, ket qua giai quyet ho so.  
TTHC thing quy dinh: 1 
Du& 100% ha so.  TTHC der &coy cong khai tien dO, ket qua giai quyet ho 
so.  TTHC dung quy Binh: 0 

3.2 ThFc hien ca chef mot ciea, ca chi mot ctia lien thong 3,00 
3.2.1 Thkrc hien tiep nhan va tra k6t qua tai B6 phan M6t dm cap xa 1,00 

100% TTHC thuc hien tiep nhan, tra ket qua tgi BO phan MOt city: 1 
Tic 95% - dual 100% TTHC dux hien tiep nhan, tra ket qua tgi BO phan 
MOt cira: 0,5 
Du.61 95% TTHC thuc hien tiep nhan, tra eet qua tgi BO phan MOt cira thi 
not dung nay: 0 

3.2.2 Tiep nhan thanh phAn h6 so theo quy dinh cila TTHC 1,00 
100% ha so. TTHC ducc tiep nhan clay dii thanh phdn theo quy dinh: 1 
Co ha so.  TTHC thew tiep nhan du. ,thanh phdn hodc thieu thanh phein 
nhung khong sic dung phieu de nghi bo sung theo quy dinh: 0 
Cap nhat thOng tin h6 so giaiquyet TTHC tren He thong M6t dm dien to

3.2.3 	 , 
cda UBND cap xa 

1,00 

100% so luting ha' so thuOc therm quyen UBND cap xa tiep nhan, xi( l.)) thuc 
to duvc nhdp tren He thong: 1 
Tit 90% - duai 100% so luting ha so.  thuOc !ham quyen UBND cap xa tiep 
nhan, xic lf; thuc to du-ac nhap tren N thong thi diem cicinh gia tinh theo 
cong auk (T.)) le % so luting ho so. x 0, 75)/100% 
Du.61 90% so luting ha sa thuOc therm quyen UBND cap xa tiep nhan, xic l.)) 
thuc to cluvc nhap tren He thong: 0 

3.3 TTHC dupe dip nhljt va thiat rOp thing theo quy trinh dien to tren phan • mem 1,00 

100% TTHC thew thiet lap dung quy trinh: 1 
Tie 95 % - duai 100% TTHC thew thiet lap diing quy trinh: 0,5 
Du& 95% TTHC thew thiet lap dimg: 0 

3.4 Kit qua gitii quyb ha so TTHC 5,50 

3.4.1 200 Ty 1e ho so TTHC do UBND cap xa tiep nhan, xir 1y trong nam ducrc giai 
quyet dung Ilan, tru6c han 

, 
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100% sa ha sa TTHC Avec githi quyet ding han, &troy hgn 

Tex 95 ,% - durfri 100% sa ha sa TTHC cltroc giai quyet clung han, truck hgn 
thi diem clanh gia duck tinh theo cong thirc: (Ty le % ho sa citing km, trurk 
hgn x 2)/100% 

Dual 95% ha so. TTHC trong nam Ark giai quyet dfing han, tru.ac hgn: 0 

3.4.2 
Thvc hin lay y kien danh gia sg hai long ngtreyi dan, doanh nghip khi giai 

• 
quyet TTHC tai BO phan tiep nhan va tra ket qua cap xa

, 
 

100 

Trien khai cac cach thirc khac nhau ,(thieft bi dien tie, phieu clanh gia,, chtir 
nang clanh gia trtec tuyen ctha He thong thong tin giai quyet,TTHC de lay j; 
kien clanh gia ctia ngtrol dan, doanh nghiep khi giai quyet TTHC tai BO 
phan tiep nhan va tra ket qua cap xa): 1.0 

Khong trien khai day du cac cach thirc khac nhau (thiet bi dien tfr, phieu 
clanh gia, chirc nang clanh gia &yr tuyen cfta He thong thong tin giai quyet 
TTHC de lay j; kien clanh gia ctha ngtreri dan, ,doanh nghiep khi gicii quyet 
TTHC tai BO phan tiep nhan va tra ket qua cap xa), thieu moi cach thirc se 
bi trir 0,5 diem 

3.4.3 
Thvc hi'n vi'c xin 18i ngu6i dan, to chirc khi a xay ra tre hp trong giai 
quyet ho • so TTHC 

1,50 

100% sa ha so.  TTHC bi trj hen, cham giai quyet có van ban xin la i: 1,5 
Tie 95% - chrai 100% so ha so. TTHC bi treT hen, ch'Om giai quyet có van ban 
xin loi: 1 

Ducji 95% sa ha sa TTHC bi trj hen, cham giai quyet có van ban xin la i: 0 

3.4.4 Thkrc hi"n cap nhat, so hoa teen pham mem 1,00 
100% ha sa del clurk cap nhat, so hoa tren phan m'em: 1 
Tic 95% - du& 100% ha so' da cluvc cap nhat, so hoa tren phan mm: 0,5 
Dtroi 95% ha sa da cluvc cap nhat, sa hoa tren phan mm: 0 

3.5 Tiep nh(in, xii 135 phan anh, kien nghi cfia cd nhan, to cherc ddi voi cac 
quy dinh hank chinh, TTHC 2,00 

3.5.1 
Cong khai dia chi tiep nhan phan anh, kien nghi dm cd nhan, to chirc doi 
vai TTHC tai trki sa va tren Trang thong tin dien tit ciia UBND cap xa 

0,50 

Day dth thong tin theo quy dinh: 0,5 
Khong clay du thong tin theo quy dinh: 0 

3.5.2 
Xu ly phan anh, kien nghi ciia cd nhan, to chirc doi vai cac quy dinh hanh 
chinh, TTHC 

1,00 

100% phan anh, kien nghi (lurk xa l); hoac kien nghi xth. 1); va dam bao thai 
gian theo yeu cau: 1 
100% phan anh, kien nghi check xir 1.) hoac kien nghi xfr 1.) nhtrng có phan 
anh, kien nghi zit lf; cham: 0,5 
Co phan anh, kien nghi khong xtr 1j; hoac khong kien nghi xi( If,: 0 

3.5.3 
COng khai ket qua tra leri phan anh, kien nghi cilia cd nhan, to chirc doi vOi 
quy dinh hanh chinh, TTHC thuOc tham quyen 

0,50 
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100% so phan anh, kien nghi cid xi( l.), tra lol thew ding khai theo quy 
dinh: 0,5 
Win con phan anh, kien nght cid zu lj;, tra loi nhung chua cong khai theo 
quy dinh: 0 

3.6 Thuc hien bao cao cong tac kiim soot TTHC, triin khai co' chi mot dirt, 
mot cha lien thong va thuc hien TTHC tren moi truirng din tic ,  100 

Bao cao dinh kis; cong tac kiem soot TTHC, trien khai ca the mot cica, mot 
cica lien thong diing thai gian va not dung quy dinh: 1 

Thieu mai bao cao hoac mai bao cao khong dat yeu cau bi frit 0,25 diem 

IV CAI CACH TO CHITC BO MAY HANH CHiNH 3,00 
4.1 Thuc hien quy che lam viec cut, UBND cap xd 0,50 

Thuc hien day dit, diing quy dinh: 0,5 
Thuc hien chua day (lit hoa:c chua diing quy dinh: 0 

4.2 Thuc hien quy chi dan chii va dan vein chink quyin o* cap xa 1,50 
Thuc hien day dii, thing quy dinh quy the dein chic 0.5 
Thuc hien day did, diing quy Binh cong tac dan van chinh quyen: 0.5 
Thuc hien d4 du cac quy Binh ve tie p cong dan: 0.5 

4.3  Thuc hien quy dinh ve so luting ngtriri lam viec huykng hrung tir ngan 
sack nha nu& tai UBND cap xa 1,00 

Sic clung khong viral 	so luting nguoi lam viec dugc giao: 1 „qua 
Sir dung weal qua so luting nguai lam viec duac giao: 0 

V CAI CACH CHE DO CONG VU 10,00 
5.1 To chi& be) may cap xd 5,00 

5.1.1 C6ng eh& chuyen mon dugc b6 tri theo dung vi tri chirc danh 1,00 
Thing quy Binh: 1 
Khong thing quy Binh: 0 

5.1.2 Ty 1e dat chuan cong chirc cAp xd 1,50 
100% cong chtic cap xa dat chuan: 1,5 
Tic 90% - du-61 100% cong chicc cap xa dat chuan: 1 
Duai 90% cong chirc cap xa dat chucin: 0 

5.1.3 Ty le dat chuAn cda can be, cAp xd 1,50 
100% can b6 cap xi! dat chuan: 1,5 
Tit 90% - duai 100% can ba cap"  xa dat chuan: 1 
Dual 90% so can b6 cap xa" dat chuan: 0 

5.1.4 Ve ngtrai hoat dOng khong chuyen trach a cap xa. 1,00 
Bo tri so luting nhang nguffi hoat cking khong chuyen trach cap xd thing 
quy dinh: 1 
Bd tri so luting nhang ngueri hoat Ong khong chuyen trach a cap xa khong 
diing theo quy dinh: 0 

5.2 Dank gia, phan logi can b0, cong chat. 4,50 

5.2.1 1,50 Thuc hien trinh tir, thu tuc danh gia, phan loai can I* cong chirc thee quy 
dinh 
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Dfing quy dinh: 1,5 
Khong ding quy dinh: 0 

5.2.2 Chap hanh kS7luat, kSi cuong hash chinh dm can 1)0, cong chirc 2,00 
Trong nom khong co can b 6 cong chfic bi ig) ludt: 2 

Trong nam c6 canba cong chic bi k-3) ludt a micc khien trach: 1 
Trong elm c6 can bO, cong chic 1,1 ki) ludt tic micc ccinh cao tra len: 0 

5.2.3 Cap nhat thong tin can bo, cong chirc vao phan mem "Quan 1/ can 17,0, cong 
chirc, vien chirc dm tinh"

. 1,00 

Tic 90% - 100% can bO, cong chfiv cap nhdt thong tin va phdn mem: 1 
Duai 90% can bO, ding chic cap nhdt thong tin va phdn mem: 0 

5.3 050 
Ty le can b5, cong chi& duvc ca. di dao tuo, bai throng chuyen mon, 
nghiep vu do cap tren to chile , 

 

Co tic 80% - 100% canbO, cong chic thuc dai twang tham gia cac lop ciao 
tao, boi &tang theo thi diem clanh gia tinh theo cong thiec (T.)) le % hoan 
thanh x 0.5)/100% 

Duai 80% can bO, cong chic thuOc dol.' tuvng tham gia cac lop ciao tgo, bai 
du- a n g .. 0 

VI CAI CACH TAI CHiNH CONG 9,00 
6.1 Thuc hi?n cong Mc quyiet loan ngan sach 2,00 

6.1.1 Thgc hien the dO cong khai quyet town ngan sach theo quy dinh 1,00 
(-Ong khai dam bao thai gian quy Binh: 1 
Co cong khai nhung khong dam bao thai gian quy dinh.. 0,25 
Khong cong khai: 0 

6.1.2 WO sa quyet town dam bao /, 00 
Dfing not dung, ddy dfi mdu bieu va dam bao thai gian quy dinh: 1 

Dfing not dung, ddy dfi milu bieu nhung khong dam bao thai gian quy dinh: 
0,5 

Khong dfing not dung, mflu bieu hoc thai gian quy dinh ho'gc ca hai: 0 

6.2 T6 char thuc hien cong tar tai chink - ngan sach 3,00 
6.2.1 Thuc hien giai ngan ke hoach dAn to von ngan sach nha nu& hang nam 2,00 

Dat tj) le giai ngan tic 70% tra len so vai ke hoach duvc giao: 2 
Dat tY le giai ngan tic 50% - duai 70% so vai ke hoach duac giao: 1 
Dat duai 50% so vai ke hoach cluvc giao: 0 

6.2.2 
TO chirc thuc hien cac kien nghi sau thanh tra, kiem tra, kiem town ve tai 
chinh, ngan sach 

1,00 

100% so kien nght cluvc thuc hien: 1 
Tic 80% - duai 100% so kien nght chew thuc hien.. 0,5 
Duai 80% so kien nghl duvc thuc hien.. 0 

6.3 

Thuc hien co the to chti, to chiu trdch nhiem v'e sit' dung bien the va 
kinh phi qua,: 157hatth chinh tai co.  quan va den vi truc thuOc theo Nghi 
dinh 130/2005/ND-CP, Nghi dinh 117/2013/ND-CP sera dai ND 
130/2005/ND-03 

Z50 
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6.3.1 Bak) cao ket qua ca the to chit, to chiu trach nhiem 1,50 
CO bao cao theo thing thoi gian quy Binh ciia ca quan co tham quyen: 1,5 

Co nhung khOng dUng thai gian quy Binh czia co' quan c6 tharn quyen: 1 
Khong co bao cao: 0 

6.3.2 Thgc hien ca the to chit ve sir dung kinh phi quan 1y hanh chinh tai ca 
quan hanh chinh cac cap Of dia phtrang 1,00 

Khong co sai pham ve sic dung kinh phi quan lf, hanh chinh cluov phat hien 
trong nam clanh gia: 1.0 
Co sai pham ve sit dung kinh phi quan lf, hanh chinh chew phat hien trong 
nam clanh gici: 0 

6.4 Xfiy thing Quy chi chi flit' not bi) va quy chi quan 157, sir dung tai san 
cong 1,50 

6.4.1 Xay dung va thuc hien Quy the chi tieu not bO 
CO ban hanh Quy the chi tieu naib6 va thuc hien thing quy clinh: 1 
Co ban hanh Quy the chi tieu not ba nhung thuc hien chua dam bao dUng 
quy Binh: 0,5 
Chita ban hanh Quy the chi tieu not ba 

6.4.2 Xay dung Quy the quan 1y, sir dung tai san ding 
Co ban hanh: 0,5 
Khong ban hanh: 0 

VII xAy DUNG VA PHAT TRIEN CHINH QUYEN DIN TIC, CHINH 
QUYEN SO 

15,00 

7.1 (Yng dung cong nghe thong tin (CNTT) clia tinh 3,00 
7.1.1 1(' hoach Ling dung CNTT 1,00 

Ban hanh Ke hoach zing clung CNTT dcim bao quy clinh : 1 
Khong ban hanh Ke hoach hoac ban hanh Ke hoach zing dung CNTT cham, 
chat luting hgn che: 0 

7.1.2 Ban hanh ke hoach va trien khai viec seihOa ket qua giai guy& TTHC 1,00 
Co ban hanh ke hoach: 1 

Khong ban hanh ke hoach: 0 

7.1.3 Chuyen muc Chuyen de)i so tren trang thong tin dien tir dm thin V1 1,00 
CO chuyen muc va có bai viet duov cap nhat trong nam clanh gici: 1 
Co chuyen muc nhung khong c6 bai viet duvc cap nhat trong nam clanh 
gici: 0,5 
Khong CO chuyen muc: 0 

7.2 Ty re ha so.  TTHC duyc xii 45 true tuyin muc do 3 va 4 1,50 
Tie 20% sO ha sa TTHC duov mil); mix di) 3, 4 tra len: 1,5 
Dzzai 20% so ha scr TTHC thew zit lj; muc do 3, 4 thi diem clanh gia chew 
tinh theo cong thzic: (T).; le % so ha sa x 1,5)/20% 

7.3 Thuv hien trip nhi:in ho so, trii kit qua giiii quyit TTHC qua dick vu bin, 
chin!: cong ich (BCCI) 1,50 
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7.3.1 Ty le ho so.  TTHC dtrgc tiep nhjn qua dich vu BCCI 0,50 
Tie 10% so ha sa TTHC tr6 len: 0,5 
Tie 5% - dtrai 10% so ha sa: 0,25 
Dulai 5% so ha sa: 0 

7.3.2 Ty re ket qua giai quyet TTHC dtrgc tra qua dich vu BCCI 1,00 
Tie 20% sd ha sa TTHC tr6 len: 1 
Tic 10% - dual 20% sd ha sa: 0,5 
Meal 10% s CS ha sa: 0 

7.4 Tri'n khai Van ban dien tir 2,00 
7.4.1 Ty Fe trao d'iii van ban dien tir tren moi truong mang 1,00 

Tie 90% - 100% van ban clien ter duac trao dai tren mai trtreing mang (trir 
van ban mat): 1 
Du& 90% van ban dien tir duac trao ddi tren mai trwarg mang (trir van 
ban mat): 0 

7.4.2 Ty le van ban di dugcicSi so cila UBND cap xa. 1,00 
Tit 90% - 100% van ban di duac Icf) so/tang so van ban di (trir van ban 
mat): 1 

Du.61 90% van ban di thew kj) so/tong so van ban di (trir van bcin mat): 0 

7.5 
Ket qua xti• lf,  phan anh hien &Wing cut, cd nhan, to chirc tren He thong 

thong tin phan anh hien trwerng caa tinh 1,00 

100% phan anh duac xiel.); theo quy dinh: 1 
Tie 90% - du-61 100% phan anh Aviv zee 1j) thi diem danh gia tinh theo cong 
thirc (Ty le % phan anh duac ziie lf) x 0, 75)/100% 
Dual 90% phan anh duac xir 1j) theo quy dinh: 0 

7.6 Ap dung He thong quern 1j chat luvng (ISO 9001) theo quy dinh 3,00 
7.6.1 Cong b6 he th6ng quern ly chat lugng phil hop TCVN ISO 9001:2015 1,00 

100% TTHC Xi Ave UBND tinh phe duyet der Ave cong bd: 1 
Tie 90% - dual 100% TTHC der duac UBND tinh phe duyet der Ave cong 
bd: 0,5 
Throi 100% TTHC der chew UBND tinh phe duyet der Avec cong bd: 0 

7.6.2 Cong b6 ISO 9001 theo quy dinh 1,00 
Da cong bd: 1 
Chtra cong ba: 0 

7.6.3 Thgc hien dimg viec duy tri, cai tien ISO 9001 theo quy dinh 1,00 
Day du, citing quy trinh: 1 
Chita day di.ihoac chira dting: 0.5 
Chita (Kiva chtra thIng: 0 

7.7 ThFc hien cong teic van dm, ltru frit 
, 	, 

2,00 

7.7.1 
Thtrc hien Cong tac quern ly van ban di, van ban den qua He thong Quart lY 
van ban va dieu hanh (QLVB&DH) 

1,00 

100% van ban Ave nil.); tren He thdng QLVB&DH: 1 
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Tic 60% den dithi 100% van ban chew zee 135 tren He thong QLVB&DH: 0,5 

Du& 60% van ban durfc nib') tren He thong QLVB&DH: 0 
7.7.2 Ldp Danh muc ho soy UBND cap xd" 1,00 

Dd ban hanh Danh myc ho so ciia va cap nhat Danh muc tren He thong 
QLVB&DH: 1 
Dd ban hanh Danh muc hj so nhung chua cap nhat Danh myc tren He 
thong QLVB&DH:0,5 
Chua thyr hien: 0 

7.8 Chat luting Trang thong tin dien tie caa dia phming 1,00 
Thong tin cap nhOt day du, kip then va thing quy clinh:1,0 
ThOng tin cap nhOt clay A, dung quy Binh nhung mot so not dung chua kip 
theri: 0,5 
Thong tin cap nhOt khong day du, khong thing quy dinh hoeic khOng kip 
thol: 0 

VIII TAC DONG CUA CCHC DEN CAC CHI TIEU PHAT TRIEN KT-
XH ,  400 

8.1 Thyr hien thu ngan sack hang nam car: xii theo Ice.  hoqch durrc HDND 
huy0 giao ,  200 

Thu ngcin sach cita nam truck lien ke va cYa 9 thcing da u n 	ceia nam 
danh gici dot chi tieu tic 70% tra len: 2 , 
Thu ngan sach cica nam truac lienIc" va czia 9 thong dau na 	- a nam 
danh gia dat chi tieu tic 50% - duai 70%: 1 	 . .: 
Thu ngan sach czia nam fru& lin k:e va czia 9 thong dau n 	ica nam 
danh gici dgt chi tieu dual 50%: 0 	 '....-` 

8.2 Mac do thus hien ccic chi tieu phat trien kink to - xii h'Oi do HDND xi': va 
UBND huyen giao ,  200 

100% chi tieu cita nam trithc lin Ce nam danh gia dgt va vuvt: 2 
Tic 85% - dual 100% chi tieu cica nam trithc lin 1C'e nam danh gia dgt va 
vuoi: 1 
Dueri 85% chi tieu czia nam truck lien 1ce nam danh gia dot va vugt: 2 

IX DIEU TRA XA HOI HOC: DANH GIA Mft DO HAI LONG CUA 
NGUdI DAN, T6 CHirC 30,00 

9.1 Chi sa hai limg va dip can dick IT 6,00 
Dim danh gia duov tinh theo cong thtic: (Chi so hai long v"' tie'', can dich 

vu) x6 
9.2 Chi so hai long ye to char giai guy& TTHC 6,00 

DiZ.m dcinh gia Ayr tinh theo cong thzic: (Chi so hai long vi: to chzir giai 
quy't TTHC) x 6 

9.3 Chi so hai long ve cong char giiii quyet TTHC 6,00 
Diem danh gici duvc tinh theo cong thtir: (Chi so hai ldng ye cong chicc 

gicii quyt TTHC) x 6 
9.4 Chi so hai Mug ve kt qua giiii quyk TTHC 6,00 
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Diem danh gia cluvc tinh theo cong thirc: (Chi so hai long v e ket qua giai 
quyet TTHC) x 6 

9.5 Chi so hid long ye' vifc tie'', nhiln, xer If, phiin cinh, hien nghi lien quan • den TTHC 6,00 

Diem dcinh gici cluvc tinh theo cong thiec: (Chi so hai long ye tie p nkin, xi 
lf) PAKN) x 6 

TONG DIEM 100,00 
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