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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIVI' NAM 
THANH PHO CAN THE 	DOc lap - Tn.  do - Hanh phtic 

S6: 4168 /QD-UBND 	Can Tha, ngay 27 thong 12 nom 2021 

QUYET DINH 
Ban hanh Ke hooch cal cach hanh chinh thanh ph4 Can Tho' 

giai doan 2021-2025 

UY BAN NHAN DAN THANH PHO CAN THCi 

Can cti• Lugt To chicc chinh quye'n clia phuong ngay 19 thong 6 nom 2015; 
Lue:a sera cloi, bó sung mot so clieu cz,ia Luc.it To chic Chinh phi va Lue.it TO cherc 
chinh quyen clia phuong ngay 22 tiding 11 nom 2019; 

Can ar Nghi quyet so 76/NQ-CP ngay 15 thong 7 nom 2021 cua Chinh phi 
ban hanh Chuong trinh tong the cai cach hanh chinh nha nuOc giai dogn 2021 -
2030; 

Can ar,Chi 	13/CT-TTg ngay 02 thong 9 lam 2021 cfia Thfi twang 
Chinh phet ye ylOc clay mgnh thtrc hiOz Chuang trinh tong the cai each hanh chinh 
nha mroc giai clogn 2021 - 2030; 

Theo c7j nght cua Gicim clac Sa Noi vu tai Ta trinh so 38/TTr-SNV ngay 14 
thong 12 nam 2021, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay I(" hooch cai cach hanh chitin 
thanh ph6' CAn Tho giai clop 2021-2025. 

Dieu 2. Quyet clinh nay c6 hieu luc thi hanh ke tir ngdy 

Dieu 3. Chanh Van phong Uy ban nhan dan thanh ph'6, Giarn d6c So N6i 
Giam cloc so,, Thu tarong co quan ban, nganh thanh pho, Chu tich Uy ban nhan 
dan quidn, huyen chin trach nhiem thi hanh Quyet clinh nay. sov  

Noi nOn: 
- Nhu• Dieu 3; 
- BO NO vu (b/c); 
- TT. TU, TT. HDND TP; 
- CT, PCT UBND TP; 
- Uy ban MTTQVN TP; 
- Cac ca quan duac to chirc theo nganh doe 
dong tren dia ban TP; 
- Bao CAn Tha, Dai PTTH TPCT; 
- VP UBND TP (2,3,4,5,6,7); 
- COng TTDT TP; 
- Luu: VT, LhTi 

Tran Viet Trtrimg 



HAN DAN CONG HOA xA HO! CHU NGHIA VIET NAM 
A 
	

CAN THCI 	Dtic 1;ap - Ti do - Hunh phtic 

HOACH 
h hanh chinh thanh pho Can Thu giai doan 2021-2025 

o Quye't dinh so 4158 /QD-UBND ngay 27 tiding 12 nom 2021 
ctia Uy ban nhcin don thanh pho) 

I. QUAN DIEM, DINH HVONG 

Cai cach hanh chinh phai dugc tin hanh teen co so cac quan diem va dinh 
huang sau: 

1. Phai dugc tin hanh ten co so quan diem, chii trtrong 	Nghi quye't Dai 
h6i Hang toan qu6c lan thin XIII, Nghi quy6t Dai 116i Hang 136 thanh ph6 lan thin 
XIV. 

2. Xay dung chinh quyLl liem chinh, lay ngued dan, doanh nghip lam trung 
tam; lay mix lieu tang cueing niem tin va nang cao su hai long citariguai dan, 
doanh nghiep la thuac do danh gia chat lugng,phuc vti, chat luting diet' hanh cua 
co quan hanh chinh nha nuoc to cap thanh pho den co so. 

3. Cai cach hanh chinh phai dugc thvc hien d6ng 136, th6ng nhat teen tat ca 
cac not dung, có trung tam, trung diem, teen co se( ke thira, phat huy nhang thanh 
ttru da dat dugc, doi mod, sang tao phit hop vai di& kien thvc ti6n cua thanh pho; 
boo dam thtrc chat, quyet liet, hi& qua. 

4. Cai cach hanh chinh phai gan vai nang cao nh4n thirc, d6i mai tu duy va 
hanh d'Ung sang tao; d6i mai 1816i lam viec, phuong thdc quan tri hien dai tren co 
see irng dung manh me va c6 hi& qua cu6c Cach mang cong nghiep lan thin tu; tao 
buac d6t pho hien dai hoa hanh chinh, frng dung sau 'Ong cong nghe thong tin 
trong quail 15T va di& hanh; thtrc hien chuyen (Mi. , trong hoat &ling co quan hanh 
chinh nha nuac. 

5. Cong tac cai cach hanh chinh la nhiem vu trung tam, Co‘  ban, xuyen su6t 
lau dai trong chitin lugc xay dung va phat trien thanh pho Can Tho, doi hoi cac 
cap, cac nganh, m6i can 136, cong chirc, vien chirc, nhat la nguai dung dau phai 
co quyet tam cao, no lvc 16n, hanh dOng quyet liet trong qua trinh thtrc hien. 

II. MUCTIEU, CHI TIEU 
1. Muc tieu chung 
a) Ti6p tvc day manh cai cach hanh chinh (CCHC) nham xay dung nen hanh 

chinh dan chi', hien dai, chuyen nghiep, tinh gun, hieu ltrc, hieu qua, c6 nang lvc 
kien tao phat trien, Hem chinh, phuc vu nhan dan, tren co so nhang quan diem, 
chu truong, duang loi cua Dang ve day math toan dien, 'long 136 cong cu6c doi 

xay dung Nha nuac phap quyen xa h6i chit nghia cua nhan dan, do nhan 
dan, vi nhan dan; 

b) Trong tam cai cach hanh chinh trong 5 nam tai la: Cai cach the che, trong 
do tap trung xay dung, hoan thien he thong the che dm nen hanh chinh va nang 
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cao hieu hrc, hieu qua to chirc thi hanh phap 11.44; xay Ong dOi ngu can bey, cong 
chdc, vien chirc chuyen nghiep, c6 nang hrc, pham chat dap img yeti cau nhiem 
vu va su phat trien cua thanh pho, trong do, chU trong cai cach chinh sach tien 
luong; xay dung va phat trien Chinh quyen dien dr, Chinh quyen so hanh d6ng, 
phijc 

2. Cac chi tieu chu yeu den nam 2025 
a) Can Tho thuOc nhom 15 tinh, thanh ph6 an au v'e Chinh quyen dien tir, 

Chi s6 Nang hrc canh tranh cap tinh (PCI), Chi so Cai each hanh chinh 
(PARINDEX), Chi so Hieu qua Quan tri va Hanh chinh cong (PAPI); 

b) Ve cai each the che: 100% cac van ban hirong an, thi hanh, to chirc thve 
hien cac chid truang, chinh sach cua Dang, phap lust cua nha nu6c phai dirge thanh 
pho ra sok, sira doi, b8 sung, thay the phii hop, kip tiled theo quy dinh cua Dang, 
phap lust hien hanh; 

c) Ve cai each Ulf' tue hanh chinh: 
- Hoan thanh viec d6i m6i thvc hien co che mot cira, mot dm lien thong 

trong giai quyet thu tpc hanh chinh (TTHC) theo huang nang cao chat lugng phtic 
vv, khong theo dia giai hanh chinh, tang cung img dung cong nghe thong tin, 
giam tiled gian di lai, chi phi xa hOi va tao thuan lgi cho nguen dan, doanh nghiep; 

- Nam 2022, s6 hoa,ket qua giai guy& TTHC dang con hieu lire va c6 gia tri 
sir dung thu8c tham quyen giai quyet cua thanh pho, cap huyen, cap xa dat tST le 
toi thieu tuong img la 50%, 40%, 35%; giai,  doan 2023 - 2025, moi nam tang toi 
thieu 20% doi v6i moi cap hanh chinh cho den khi dat tST le 100% de dam bao viec 
ket noi, chia se du lieu trong giai quyet TTHC tren moi triremg dien dr; 

- T6i thieu 80% h6 so giai guy& TTHC dugc luan chuyen trong nOi 1)0 gala 
cac co quan co tham quyen giai quyet hoac cac co quan c6 lien quan dugc thgc 
hien bang phucmg thirc dien dr; 

- T6i thieu 80% TTHC co yeu cdu nghla vu tai chinh, dirge trien khai thanh 
toan true tuyen, trong so do, tST le giao dich thanh toan tryc tuyen dat to 30% trey 
len; 

- T6i thieu 80% TTHC teen dia ban thanh ph& co du dieu kien, dugc cung 
cap true tuyen mire dO 3 va 4. Trong so do, it nhat 80% TTHC dugc tich hgp, 
cung cap ten Cong Dich vu cong quoc gia. Ty le ho so giai quyet trtrc tuyen mire 
dO 3 va 4 teen tong s8 ho so dat toi thieu 50%; 

- Mire d6 hai long dm ngtroi dan, doanh nghiep ve giai quyet TTHC dat toi 
thieu 90%. Trong d6, mire d8 hai long ve giai quyet cac TTHC rinh vuc dat dai, 
xay dung, dau to dat toi thieu 85%; 

- 90% TTHC nOi 13,0 giira co quan hanh chinh nha nu& dugc ding 1)6, cong 
khai va cap nhat kip tiled; 

- 80% nguoi dan, doanh nghiep khi thgc hien TTHC khong phai cung cap lai 
cac thong tin, giay to, tai lieu da dugc chap nil:an khi thvc hien thanh cong TTHC 
tru6c do, ma co quan nha nu& CO tham quyen giai quyet TTHC dang quan 
hoac thOng tin, giay to, tai lieu da dugc co quan nha nu6c ket noi, chia se. 
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d) Ve cai cach to chirc bg may hanh chinh nha nuOt: 

- Hoan thanh viec sap xep thu g9n cac don vi hanh chinh cap huyen, xa va 
khu vvc, to dan pho theo tieu chuan quy dinh; 

- Giam toi thieu binh quan toan thanh ph6 10% so ltrgng don vi sit nghiep 
ding lap va 10% bien the sir nghiep huomg luong to ngan sach nha mrac so vai 
nam 2021; 

- Mirc dg hai long cila ngtroi dan, to chirc 6i voi sit phuc vu dm co quan hanh 
chinh nha funk dat toi thieu 90%. Mirc dg hai long dm ngueti dan ve dich vu cung 
cap y te, gido duc cong 14p dat toi thieu 85%. 

d) Ve cai cach the dg cong vu: Xay clung dugc dgi ngii can bg, cong chirc, 
vien chirc có co cau hgp ly, dap img tieu chuan chirc danh, vi tri viec lam va khung 
Wang lvc theo quy dinh. 

e) Ve cai cach tai chinh cong: CO toi thieu 20% don vi sit nghiep ding 1Sp to 
chit kinh phi chi thuemg xuyen; 100% don vi sit nghiep kinh to va sit nghiep khac, 
có du dieu kien, hoan thanh viec chuyen doi thanh cong ty co phan hoac chuyen sang 
to dam bao chi thuang xuyen va chi dau tit; 

g) Ve xay dung va phat trien Chinh quyen dien tit, Chinh quyen s6 
Ciing Dich vu ding, He thgng thong tin mgt cira dien tit thanh ph6 dugc 

ket noi, chia se du lieu vai cong Dich vu cong quoc gia; 
- 100% ngirori dan, doanh nghiep sir dung dich vu cong trvc tuyen dugc cap 

dinh danh va xac thvc,dien tit thong suot va hgp nhat teen tat ca. cac he thong tin 
cua cac cap chinh quyen to Trung uang den dia phirang; 

- 80% cac he thgng thong tin dm thanh ph6 co lien quan den ngtroi dan, 
doanh nghiep da dua vao van hanh, khai thac dugc ket noi, lien thong qua Trgc 
lien thong van ban quoc gia va nen tang tich hgp, chia se du lieu; thong tin dm 
nguiyi dan, doanh nghiep da dugc so He va luu trit tai cac co so du lieu quoc gia, 
co so du lieu chuyen nganh, khong phai cung cap lai; 

- Trien khai thvc hien tot He thgng thong tin phuc vu h9p va xir 15T cong viec 
cua Chinh phu den Uy ban nhan dan thanh phg, Uy ban nhan dan,  cap huyen; 
100%,cugc hgp cita Uy ban nhan dan thanh pho, 80% cugc hgp 	Uy ban nhan 
dan cap huyen tham gia thvc hien h9p thong qua he thong nay; 

- 90%116 so ding viec tai cac so, nganh thanh ph& 80% h6 so cong viec tai 
quan, huyen va 60% ho so tai xa, phuomg, thi tran dugc xir ly teen moi tnromg 
mang (trir Ito so cong viec thugc pham vi bi mat nha ntrov); 

- 50% boat dgng kiem tra cua co quan quan15/ nha nuac dugc thvc hien thong 
qua mai truOng so va he thong thong tin dm co quan quan 15/. 

III. NHItM VU TRQNG TAM 
1. Cai each the the 
a) Ra soat, hoan thien quy trinh xay dung, ban hanh cac van ban quy pham 

phap luSt cua Hgi dong nhan dan va Uy ban nhan dan; thvc hien day du viec danh 
gia tac dgng cua chinh sach trong quy trinh xay clung van ban quy pham phap lust, 

• I• 
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xac dinh ro trach nhiem dm co quan tham muu ban hanh chinh sach, van ban quy 
pham phap luat tren co so Lua't sira dei, bo sung met so dieu dm Lust Ban hanh 
van ban quy pham phap luat va cac van ban huong dan thi hanh; 

b) Ra soat, xay dung, be sung, hoan thien cac ca che, chinh sach ve thu hUt 
dau tu, dat dai, du lich tao deng luc cho tang twang, phat trien; 

c) ChU trong cong tac kiem tra, ra soat van ban quy pham phap luat, kip thi 
phat hien, xir 1S,  hoac kien nghi xix 1ST cac quy dinh chong cheo, mau thuan, trai 
phap luat, het hieu luc hoac khong con phil hop; 

d) To chirc trien khai co hieu qua cong tac to chuc thi hanh phap luat va theo 
dei tinh hinh thi hanh phap luat hang nam. Kip tiled xf.r1ST hoac kien nghi xir ly cac 
van de mai phat sinh trong to eh& thi hanh phap luat, dac biet gan ket \raj qua 
trinh xay dung, hoan thien phap 144; 

d) Thuc hien hieu qua cong tac phe bien, gido due phap luat th8ng qua tang 
cueing ung dung cong nghe thong tin va so boa cong tac pho Nen, gido chic phap 
luat. Thugng xuyen to chirc dap tao, b8i duang cap nhat kien thirc, ICy nang cho 
dei ngii can be, cong eh& lam cong tac phap che. 

2. Cal each thu tux hanh chinh 
a) Hoan thanh dei moi thuc hien co che met dm, met dm lien thong trong 

giai quyet TTHC theo quy dinh tai Quyet dinh so 468/QD-TTg ngdy 27 thang 3 
nam 2021 cila Thu tueng Chinh phU; 

b) Kiem soat chat che viec ban hanh cac quy dinh TTHC lien quan den nguei 
dan, doanh nghiep, bao dam TTHC mai ban hanh phai don gian, de hieu, de thuc 
hien, trong tam la TTHC thuc cac linh vuc: Dat dai, xay dung, dau tu, bao hiem, 
thue, hai quan, cong an,... va cac TTHC thuc cac linh vuc khac co so luting, tan 
suat giao dich len; 

c) Ra soat, don gian hoa TTHC: 
- Ra soat, dank gia TTHC trong qua trinh thuc hien; loai be cac thu tuc mein 

ra, chong cheo de bi lei dung de tham nhung, gay Idle khan cho ngueei dan, to 
chirc; loci be cac thanh phan ho so khong,can thiet, khong hop 15f; tich hop, cat 
giam manh cac mau don, to khai va cac giay to khong can thiet hoac cc') not dung 
thong tin trUng lap teen co so *rig dung cac cong nghe so va cac co so &I lieu san 
co; 

- Cat giam, don gian hoa cac quy dinh lien quan den hoat deng kinh doanh, 
loai bo cac quy dinh khong hop phap, khong can thiet, khong hop 1ST, bao dam 
thuc chat; 

- Ra soat, thong ke va don gian hoa cac TTHC not be giita cac co quan hanh 
chinh nha ntroc. 

d) Thuong xuyen, kip died cap nhat, cong khai TTHC clued nhieu hinh thuc,  
khac nhau, tao thuan lgi cho nguai dan, chirc tim hieu va thuc hien. Van hanh 
va khai thac co hieu qua Co so du lieu TTHC tren Cong Dich vu cong quec gia; 
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d) Day manh phan cap trong giai quyet TTHC theo huang cap nao sat ca so, 
sat nhan dan nhat thi giao cho cap do giai quyet, dam bao nguyen tac quan FY 
nganh, lanh the), khong de tinh trang nhieu tang nac, keo clai died gian giai quyet 
va gay nhfing nhieu, tieu cvc, phien ha cho nhan dan; 

, e) Day manh nghien dm, de xuat giai phap than go cac vuang mac ve co 
che, chinh sach, TTHC, thong qua tang cuemg doi thoai, lay S,  kien nguai dan, 
doanh nghiep. 

3. Cai each to chtic 130 may hanh chinh nha niroc 
a) Tiep tic trien khai ra soat, sap xep, tinh g9n b6 may to chirc cac ca quan, 

don vi, giam dau m6i to chirc trung gian, khac phvc triet de six trung lap, ch6ng 
cheo chirc nang, nhiem AT, dam bao nguyen tac mot to chirc c6 the dam nhiem 
nhieu viec, nhung mot viec chi do mot to chdc chi' tri va chili trach nhiem chinh. 

Ra soat, sap xep giam thi da cac ban quill l3"/ du an, cac to chirc phi hop lien 
nganh, nhat la cac to chirc c6 b6 ph4n giUp viec chuyen trach. 

b) Ra soat, xac dinh r8 nhiem vu dm cac ca quan hanh chinh phai thvc hien, 
nhang ding viec can phan cap cho dia phucmg, cap dui thvc hien; cong viec can 
chuyen giao cho doanh nghiep, cac tO chic xa h6i dam nhiem; tren co so do, thiet 
ke, sap xep to chirc b6 may hanh chinh phi.' hop vai thvc tie'n cua dia phucmg; 

c) Nghien ciru, trien khai cac bien phap d6i mai phuang thdc lam viec, nang 
cao rang suat, hieu qua hoat d6rig dm co quan hanh chinh nha nu& cac cap teen 
co so ling dung manh me cac lien b6 khoa h9c va cong nghe, irrig dung cong nghe 
thong tin; tang cueing chi dao, dieu hanh, 'dr 1ST cong viec dm co quan hanh chinh 
cac cap tren moi twang s8, tO chirc hop, h6i nghi bang hinh thi c true tuyen, khong 
giay to.; 

d) Trien khai thvc hien #i mai he th6ng tlf, chic, quan l5T va nang cao hieu 
qua hoat &Ong de tinh g9n dau m6i, kha,c phvc chong cheo, dan trail va trung lap 
ve chirc nang, nhiem IT ciia cac don vi sir nghiep cong lap. 

Tang cuang phan cap manh me, hop l5,  gida cap thanh ph6 va cap huyen, 
gida cap ten va cap duai, gan vai quyen ban va trach nhiem; khuyen khich sir 
Wang d6ng, sang tao va phat huy tinh tich cvc, chn Ong ciia cac cap, cac nganh 
trong thirc hien nhiem v-ii quan 1ST nha nuac. Trien khai cac bien phap theo &Si, 
kiem tra, giam sat hieu qua viec thvc hien cac nhiem vii da phan cap. 

d) Trien khai thvc hien thi diem mo hinh chinh quyen dO thi. 
4. Cal each che dO cong vu 

, a) Quan tam cong tac quy hoach, dao tao, 1)6 tri can b6 c6 di.' nang lvc, pham 
chat ball Oa cac chic danh trong H6i dong nhan dan va Uy ban nhan dan cac cap, 
dap *rig tot yeu cau nhiem vu trong tinh hinh mai; 

b) Tap trung cong tac lanh dao, chi dao, dieu hanh, quan 1ST Nha nu& tren 
cac linh vixc theo huang quyet ,liet, cu the, thiet thvc, gan vai quy dinh ro hon 
trach nhiem nguoi dUng dau; chan chinh kST 14t, kSi cdcmg, dao dim cong vu; hoan 
thien the che; ding khai, minh bach hoat d6ng dm cac co quan Nha nuac, thvc 
hien tot cong tac tiep dog dan; 
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c) T4p trung ciao tao, boi dua'ng nang cao chat lugng dOi ngii can 130, cong 
chirc, vien chirc; tang cueing cong tic chi dao, dieu hanh cua chink quyen trong viec 
ban hanh cac co che, chinh sach phii hop vai dinh huang phat trier' cua thanh pho. 

CUng co, hoan thien cac chuong trinh phat trien, nang cao chat Wong nguon 
nhan luc cua thanh phO de trier' khai thuc hien Nghi quyet so 59-NQ/TW ngay 05 
thong 8 nam 2020 cua BO Chinh tri ye xay dung va phat trien thanh pho Can Tho 
den nam 2030, tam nhin den nam 2045, vai myc tieu xay dung thanh phO Can 
Thu la trung tam ciia vUng ve dich 	thuong mai, du lich, logistics, cong nghiep 
che Bien nong nghiep mg dung cong nghe cao, giao duc va dao tap, y to chuyen 
sou, khoa hoc cong nghe, van boa, the thao. 

d) Tiep tic nghien ciru, de xuAt sda dOi, bO sung hoan thien cac van ban quy 
pham phap 1u4t ve xay dung, quail ly dOi ngil can 130, cong chirc, vien chirc boo 
dam &mg 1)0 vai cac quy dinh cua Dang ve cong tae can 130 nharn ,xay dung dOi 
ngii can bO, cong chirc, vien chirc co du nang luc, pham chat, co cau hop 	dap 
irng yeu cau nhiem vu va su phat trien dat nuac trong giai doan 

Tang cirang irng dung cong nghe thong tin de nang cao chat lugng tuyen 
dung, nang ngach cong chirc, thong hang vien chdc. 

d) Tiep tuc ma rOng va trien khai c6 hieu qua viec thi tuyen canh tranh de 
bO nhiem cac chirc danh lanh dao, quan ly cap sa, phong va Wong ducmg; 

e) Nghien ciru de xuat sira dOi, 136 sung, hoan thien cac quy dinh ye quan 
sir dung va thuc hien che do chinh sach dOi vai vien chirc tai cac don vi su 

nghiep cong 14p chuyen doi hoat dOng theo huang day manh tu chu, 

g) Tang cung kST luat, kSi cuong hanh chinh trong boat dOng cong vu; thuc 
hien dung quy dinh ve tham quyen, trach nhiem cua nguai dirng dau co quan, to 
chirc, don vi trong ding tac can 130 va quan ly can bO; kip tiled phat hien va xd 
l3"/ nghiem nhUng nguai c6 sai pham, Ice ca khi da chuyen cong tac hoac nghi 
huu. 

5. Cal each tai chinh cong 
a) Tiep tkic thuc hien giai phap co cau Iai ngan sach nha nuac, quan ly no 
trong do tdng buck co cau lai chi ngan sach nha nuac theo huang tang hgp 

ly ti trong chi dAu tu, giam dan tS,  trong chi thirang xuyen gan vai doi mai manh 
me khu vut su nghiep cong 14p theo co che tu chu va tinh gian 130 may, bien che, 
thuc hien cai each tien Luang; 

b) Tiep tpc doi mai co che phan bo va sir dung ngan sach dOi vai co quan 
hanh chinh duo tren ket qua va chAt Wong hog &Ong, twang vao kiem soot dAu 
ra, muc tieu, nhiem vu cua cac co quan hanh chinh nha nuac; 

c) Thgc hien,  dAy manh cung irng dich vu su nghiep cong 14p theo co che 
thi truang, thuc day xa hOi boa: 

- RA soot, de xuAt sira doi, bO sung cac co che, chinh sach tao dieu kien dAy 
manh‘xa hOi h6a cung ang dich vu su nghiep cong theo co che thi truerng, nhat 
la y te, giao duc va dao tao, khoa hoc va cong nghe...; 

1.1 
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Chuyen d6i cac don vi su nghiep ding lap sang mO hinh tu chu hodn town 
ca ve chi dau tu, chi thtrang xuyen. 

d) Day manh xa h6i h6a va tang cuemg cac bien phap khuyen khich dati tu 
theo hinh thirc doi tac ding tu (PPP) dung quy dinh de thu hut cac nguon ltrc dau 
tu phut trien thanh pho. 

d) Rd soat tong hop bao cao Uy ban nhan dan thanh ph6 trinh cap c6 tham 
quyen sira doi, bo sung hoac ban hanh danh muc dich vu six nghiep cong sir dung 
ngan sach nhd nuoc, cac dinh mirc kinh to - k5T thuat, dinh mirc chi phi lam ca so 
cho viec ban hanh don gia, gia dich vu six nghiep cong sir dung ngan sach nhd 
nuac theo quy dinh cua phap 1114; 

e) Hodn thien co the tai chinh tai cac don vi su nghiep cong 

- Sira d6i, b6 sung hoac ban hanh danh muc dich vu su nghiep cong sir dung 
ngan sach nhd ntrac, cac dinh mirc kinh to - k'y thuat, dinh milt chi phi lam ca so 
cho viec ban hanh don gia, gia dich vu su nghiep cong sir dung ngan sach nha 
nu& theo quy dinh cua phap luat; 

- Ban hanh tieu chi, tieu chuan chat *mg dich vu SIX nghiep cong sir dung 
ngan sach nhd nuac; co the giam sat, danh gia, kiem dinh chat luting va quy the 
kiem tra, nghiem thu dich vu su nghiep cong sir dung ngan sach nhd nu& thu6c 
pham vi quan VT dm dia phuong; 

- Chuyen tir fit; tro theo co the cap phut binh quan sang co the Nha nuac 
d'at hang, giao nhiem vu cung cap dich vu su nghiep cong can cir vdo chat luting 
dau ra hoac dau thau cung cap dich vu su nghiep ding; tao su canh tranh binh 
Bang trong cung cap dich vu su nghiep cong, nang cao chat luting va da clang hoa 
dich vu su nghiep cong. 

6. Xfiy dtrng va ph& trien chinh quyen dien tir, chinh quyen so 
a) Hodn thien mai truang phap 	ra soat, cap nhat, sira d6i, b6 sung, xay 

dung cac kien frac, quy che, quy dinh not b0, tieu chuan, quy chuan 1c5T thuat xay 
dung, phut trien Chinh quyen dien tir twang den Chinh quyen so cac cap; 

b) Phat trier' ha tang s6: 

- Phat trien ha tang truyen dan, ha tang cong nghe thong tin dap irng nhu cau 
trien khai Chinh quyen dien tir huang tai Chinh quyen so tai dia phircmg; 

- Phat trien ha tang Internet van vat (IoT) phuc vu cac irng dung nghiep vu, 
chuyen nganh trong trien khai Chinh quyen dien tir huang tai Chinh quyen so, 
gun ket vai phut trier' do thi thong minh; 

- Phat trien he th6ng du lieu phix vu trien khai Chinh quyn dien tir huang 
tai Chinh quyen so; 

- Nang cap he tho'ng ha tang cong nghe thong tin dung chung trong cac ca 
quan nhd nuot nham ddm bdo viec ltru trir, chia se thong tin dugc tap trung, tOi 
uu, nhanh chong; viec truyen tai du lieu &roc dam bao an town gifia,cac can b6, 
cong chirc cac ca quan, don vi; 	trong nang cap, hoan thien ha tang k'S'T thuat 
cho Uy ban nhan dan xa, phirang, thi tran. 
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c) Phat tri6n cacrin tang s0 cua thanh phO: 

- Phat tri6n Nkt tang tich hop, chia se du likt cap tinh (LGSP) kk noi cac h 
thong thong tin, co so du lieu cua cac co quan ban nganh, dia phuong va ket noi 
vai Nen tang tich h9p, chia se du lieu quoc gia (NGSP) theo Khung Kien truc 
Chinh phit dien tir Vik Nam va Kien trac Chinh quyen din tir de trao doi, chia 
se du lieu voi cac co quan ben ngoai; 

- Trien khai cac 110 thOng dac thil sir dung trong,  pliant vi,toan nganh, dia 
phuong de tiet k*n thai gian, chi phi trien khai, tap dieu 	ket noi, chia se du 
lieu...; 

- Xay dung, phat trikl N'en tang ung dung tren thik bi di &Ong ho trg nguiyi 
dan, doanh nghip sir dung cac dich vv, tien ich trong Chinh quyen dien tir, Chinh 
quyen so va Do thi thong minh. 

d) Phat tri6n du lieu s6: 

- Pita tri6n cac co sä du lieu chuyen nganh phvc vu tang dung, dich vu Chinh 
quyen so trong cac co quan ban nganh, dia phuong; thvc hi"e'n chia se h*.1 qua &I 
1*.tchuyen nganh caa cac co quan ban nganh vii cac dia phuong; mu du lieu cua 
cac co quan nha nu& theo quy dinh cua phap luat; 

- Tri6n khai xay dung Kho du lieu de Luu tru din tir cua cac cong dan khi 
thvc h*t cac giao dich trvc tuyen voi cac co quan nha mot, gitlp ngtrai dan quail 

luu tru du lieu din tir cita minh, cung cap chia se vai cac co quan nha ntrac, 
hart the vi& sir dung van ban giay va cung cap 14p lai thong tin cho cac co quan 
nha nuerc; 

- Xay Ong De an "Luu tru tai lieu din tir" thanh ph0 Can Thu giai doan 
2022-2025 phvc vv phan tich, xirVf du lieu tong hop nhAm luu tru tai lieu d*1 tir 
tap trung; tong hop, phan tich, xir 15/ du lieu so to cac nguon khac nhau, to do tax) 
ra thong tin mai, dich vu du li0u moi phvc vv Chinh quyen din tir htrang toi 
Chinh quyen so; km tru tai lieu dien tir có gia tri lich sir nOp luu vao Kho luu tru 
chuyen dung thanh pho. 

d) Phat tri6n irng dung, dich vv noi b0: 

- Hoan thin He thong thong tin bao cao cua thanh pho de tich hop, chia se 
du lieu bao cao trong cac co quan hanh chinh nha nu& nham tong hop thong tin 
vao kho cut lieu chung, phan tich du lieu, ho trg ra quyet dinh chi dao, diet' hanh 
cua Uy ban nhan dan thanh pho, co quan hanh chinh nha nu& cac cap va ho trot 
danh gia hi'u qua dtroc giao; 

- Chuan boa, dien tir hoa quy trinh nghi4) vv xir 1$,  110 so teen moi truang 
mang, bieu mau, the do bao cao; tang ctrang giri, nhan van ban, bao cao dien tir 
tich hop 	14 so giila cac co quan quail Vfsnha ntrac, cac to chirc chinh tri - xa" 
hOi va cac doanh nghi* thvc hi.@1 so hoa. ho so, luu frit ho so cong vi& dien tir 
cua cac co quan nha nuerc theo quy dinh; 

- Khai thac, sir dung có hi41 qua tat ca cac chirc nang cua he thOng quan 13"1 
van ban va dieu hanh phvc vv cong tac quan VT, diet' hanh tac nghiep, trao doi van 
ban din tir giaa cac co quan nha nuOc thuOc thanh pito; 100% cac co quan, don 
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vi, dia phucmg sir dung cac chirc rang ve hO,so cong viec, trinh, kST so, xir VT van 
ban hoan toan tren moi triamg dien tir, chuyen hoan toan sang phuong thirc xa ly 
cong viec "khong giay 0"; 

- Mat then cac he th6ng thong tin phvc vv hop va xir 13'T cong viec, lam viec 
tai nha, tix xa cua cac co quan nha nuerc; 

- ting dung manh me, hieu qua cac cong nghe so moi nhu dien toan dam 
may (Cloud), du lieu loll (Big Data), Di dOng, Internet van vat (IoT), tri tue nhan 
tao (AI), chuoi khoi (Blockchain), Mang xa hOi va cac cong nghe so meii trong 
xay dung, trien khai cac ung dung, dich vu Chinh quyen dien tir; 

- Day manh viec img citing chit ky so chuyen (King tai cac co quan nha nu& 
thuc thanh pho bao dam tinh phap ly cua van ban trao doi va an toan, an ninh 
thong tin de thuc hien trao doi thong tin, giao dich hanh chinh dien tit mot cach 
co hieu qua trong nOi 130 timg co quan va gicra cac co quan nha nuov; *rig dung 
chit 1(T so doi vai viec giri, nhan van ban dien tir tren cac thiet bi di Ong thong 
minh. 

e) Phat trien ung dung, dich vv phvc vv ngueYi dan, doanh nghiep: 

- Trien khai dOng 130, hieu qua he,thOng mot cua dien tu, cung cap dich vu 
cong truc tuyen tir cap thanh pho den cap huyen, xa. He thong ket nOi, lien thong, 
chia se du lieu voi,cac co so du lieu dfing chung va irng citing khac dam bao viec 
sir dung thong nhat mot Ung dung trong giai quyet TTHC tai cac co quan nha 
mrOc. Giam tST le ngu6i dan, doanh nghiep phai nap ho so ban chinh, ban chUng 
thuc cac giay to khi thuc hien cac TTHC; tien tai nguoi dan, doanh nghiep chi 
can cung cap ma dinh danh khi thuc hien TTHC; 

- Phat trien cac dich vu cong truc tuyen dua tren nhu cau nguoi,dan va theo 
cac sir kin trong cuOc 	ngued dan chi cung cap thong tin mot lan, tan dung 
suc manh cua cong nghe de phat trien cac dich vv so mod, &Ong thoi tinh gian mot 
so dich vu khong can thiet.,  Trien khai cac nOi dung khuyen khich ngueyi dan sir 
dung dich cong tnrc tuyen; 

- Xay dung cac kenh Wong tac truc tuyen de ngueli dan tham gia, giam sat 
hoat dOng xay dung, thuc thi chinh sach, phap luat, ra quyet dinh cua co quan nha 
nuerc. Tang cueing tuyen tniyen, khuyen khich ngueyi dan sir dung Tong dal Dich 
vu cong 1022 ciia thanh pho; 

- Hoan thien Co so du lieu ve cac quy dinh lien quan den hoat &Ong kinh 
doanh va ding tham van dien tir theo Chuang trinh cat giam, don gian hoa cac 
quy dinh lien quan den hoat dOng kinh doanh giai doan 2020 - 2025; 

- Phat trien, tich hop cac Ung dung thanh toan dien tir, da clang hoa cac 
phuung thirc thanh toan khong dung tien mat de pho cap, tang kha Wang tiep can 
dich vu thanh toan dien tit mot each rang rai tai tat ca ngueyi dan. 

g) Xay dung, phat trien do thi thong minh: 

- Trien khai De an Xay dung thanh pith' Can Thu phat trien thanh DO thi 
thong minh giai doan 2021-2025, tam nhin den nam 2030 theo Quyet dinh so 
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1652/QD-UBND ngay 02 thong 8 nam 2021 dm Uy ban nhan dan thanh ph0 CAn 
Tho; 

- Lua ch9n cac quan, huy'n din hinh de trien khai thin nghiem mot s0 dich 
vv ten nen tang dO thi thong minh; kip thoi so ket danh gia va nhan rOng cac ma 
hinh hisu qua, phii hop \Teri diet' kien thuc tien. 

h) Bao dam an toan, an ninh mang: phat trien He th0ng Trung tam giam sat, 
dieu hanh an toan, an ninh mang (SOC) cho cac N thong thong tin dia. phucmg 
va ket not 	He thong ho trq giam sat, dieu hanh an toan mang gate gia. Trien 
khai bao dam an toan, an ninh mang theo mo hinh bon 16p. 

IV. GIAI PHAP THVC HIEN 
1. Tang cuong ding tac chi dp, diL hanh vi& trien khai thuc hieu cai cach 

hanh chinh to Uy ban nhan dan thanh pho, Chu tich Uy ban nhan dan thanh phO 
d6n cac soy, nganh va Uy ban nhan dan cac cap. 

Nang cao vai tro, trach nhiem, nang luc cua co quan thuOng trkrc cai cach 
hanh chinh cua thanh pho va cac co quan chu tri trien khai cac not dung cai cach 
hanh chinh trong Ke hoach. Co co the phan ding, phoi,hop thong nhat, ro tham 
quyen, trach nhim cu the gifra cac co quan 	tri trien khai cac not dung cai 
cach hanh chinh bao dam Ke hoach duoc trien khai gong 130, thong nhat theo 
10 trinh va muc tieu de ra. 

Tip tvc de cao trach nhim cua nguoi dimg Au co quan hanh chinh trong 
trien khai thvc hieu cac not dung, nhim vv ye cong tac cai cach hanh chinh. 

2. Day manh cong tac thong tin, tuyen truy'n, nang cao n1f4n thirc cho can 
130, ding chirc, vien chirc, ngued dan, doanh nghi0 va xa hOi 

Doi moi va da clang h6a cac hinh thuc tuyen truy&I; tang cuong cac hinh 
thirc thOng tin, tuang,tac 	ngueri dan; nang cao chat luong cac not dung, chii 
trong tuyen truyen ye nhang giai phap, lqi ich ma chinh quyen cung cap cho 
nguiYi dan, to chirc va doanh nghip tren dia ban; neu guong cac ca nhan, to chirc 
lam tot cong tac cai cach hanh chinh. 

3. B0 tri du ngu0n tai chinh va nhan hrc cho cai cach hanh chinh 

Nang cao nang ivy nghien cfru va tham muu cua cac co quan, don vi co trach 
nhiem tham muu Uy ban nhan dan thanh pho, Uy ban nhan dan cap huyn to 
chirc thgc hieu nhim vv cai cach hanh chinh. Tang cuong dao tao, boi &fang 
nang cao nang ltrc chuyen mon, nghi4) vv, k'y Wang cho dOi ngii cong chirc tryc 
tiep tham muu nhiem vv cai each hanh chinh cua cac soy, nganh, dia phuong. TO 
chirc cac down khdo sat, trao doi, h9c tap kinh nghiem de nang cao nang lvc, trinh 
do dOi ngii can bo, cong chirc lam cong tac cai cach hanh chinh cac so, ban, 
nganh, Uy ban nhan dan cac cap. 

Dam bao 130 tri ngu0n lvc tai chinh de trien khai thkrc hieu nhiem vv cai cach 
hanh chinh. 

4. Tang cuong ki6rn tra viec thi,rc hieu cai cach hanh chinh, ki6m tra cong 
vv, chu trong kiem tra dOt xuat, tai kiem tra viec khac phvc ton tai dugc chi ra tir 
dot kiem tra tnrOc day; nang cao trach nhim nguoi &Mg dau; xir 1ST kip died, 
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nghiem minh doi voi can bO, cong chirc vi pham ky luat va trach nhie'm thuc thi 
cong vu, gay kilo khan, phi'&1 ha cho ngueyi dan, doanh nghie'p. 

5. ThuOng xuyen kiesm tra, theo doi, don d6c tinh hinh, tin do thuc hien 
nhiem vu dugc Chinh phu, Thu Wong Chinh phu, Uy ban nhan dan thanh ph6, 
Chu tich Uy ban nhan dan thanh pith giao cho so, ban, nganh va Uy ban nhan dan 
quan, huyn. 

6. DOI moi phucmg phap theo doi, danh gia dinh IcS/ ke't qua thuc hie‘n nhirn 
vu cal cach hanh chinh; thuong xuyen do luting su hai long dm ngueyi dan, to 
chdc. 

Tip tuc nghien ciru, hoan thin BO Chi so theo doi, danh gia k& qua cai 
cach hanh chinh hang nam cua cac so, ban, nganh, Uy ban nhan dan cap huye:n, 
cap xa; doi moi, nang cao chat luting cong tac to chirc danh gia, xac dinh Chi so 
cai cach hanh chinh theo huang toan dien, da chieu, cong khai, minh bach, tang 
cuong img dung cong ngh.' thong tin, truyen thong trong danh gia. 

Xay dung, trie'n khai cac De an do luting su hai long de danh gia cac boat 
dOng lien quan thiet yeu doi voi doi song kinh to - xa hoi cua nguoi dan, doanh 

Ling dung cong nghe thong tin, truyen thong trong khao sat truc tuyen 
ngued dan, doanh nghiO de cung cap thong tin thueYng xuyen, lien tuc, kip thai 
ve tinh hinh phuc vg cua cac co quan hanh chinh cho Uy ban nhan dan thanh 
Uy ban nhan dan cap huyesn, cap xa. 

V. KINH PHI 
NguOn kinh phi bao dam cho cong tac cai each hanh chinh dugc 136 tri trong 

du toan hang nam theo phan cap ngan sach hien hanh va cac ngu8n kinh phi hop 
phap khac theo quy dinh. 

VI. TO CHtfC THIFC HIEN 

1. SO, ban, nganh, Uy ban nhan dan quan, huye;n 
a) Cu the boa chi tieu, nhiem vu Ke hoach nay thanh Ke hoach cai cach hanh 

chinh giai doan 2021 - 2025 va Ke hoach cai cach hanh chinh hang nam dm co 
quan, don vi, dia phuang de to chirc thuc hie'n; 

b) Tip tuc pho bi6n, tuyen truy'en, quasi trie't ke hoach cai cach hanh chinh 
cua thanh pho va dm co quan, don vi, nang cao nhan thirc, trach nhie'm cua moi 
can b8, cong chdc, vien chirc doi voi cong tac cai cach hanh chinh; d'ac bit la 
nang cao nhan thirc, trach nhiem cua ngueyi dung dau co quan, don vi doi voi cong 
tac cai cach hanh chinh; 

c) To chirc thgc hien T9a dam, hOi nghi doi thoai voi ngueyi dan, to chirc va 
doanh nghie'p ve cac van de co lien quan den giai quy'et cling vie'c cua nguOi dan, 
to chirc va doanh nghiep thuc tharn quyen cua co quan, don vi theo quy dinh; 

d) Tie'p tuc ra soat, cap nhat, cong khai va huang,dan,kip thai, day du cac 
TTHC, cac van ban quy dinh ye TTHC thuc tham quyen tie!, nhan va giai quyet 
cua co quan, don vi tai tru so lam viec, tren cong (trang) thong tin din to dm co 
quan, don vi; 
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d) Theo &Si, cap nhat thfremg xuyen, tong hgp va cong khai hing thang ket 
qua giai quyet TTHC, ket qua tiep nhan, xu ly, giai quyet phan anh, kien nghi cua 
ngueri dan, to chirc tai try s6 co quan, Trang thong tin dien tir cua co quan, don vi 
va don vi trkrc thu6c; 

e) Ban hanh Quy che to chirc va hoat &Ong dm B6 phan tiep nhan N/A tra ket 
qua theo quy dinh ve thyt hien co the mot cira, mot cua lien thong trong giai quyet 
TTHC; thtic hien irng dung CNTT va tip dung he thong guar' ly chat lugng theo 
fief' chuan quoc gia TCVN ISO 9001:2015 trong giai quyet TTHC; to chirc lay 
kien ngtroi dan, doanh nghiep ye chat lugng phyc vu cua cac co quan hanh chinh, 
don vi sgnghiep cong, nhat la cac linh wc, thu tyc lien quan den cac dich vu thiet 
yeu dan sinh; 

g) Dinh 1(57 hang q4, 6 thang, hang nam hoac d6t xua't bao cao Uy ban nhan 
dan thanh pho (qua Sof N6i vu) de tong him, bao cao Uy ban nhan dan thanh phO, 
Chu tich Uy ban nhan dan thanh ph& 

2. D6i viii cac co quan dugc to chirc theo nganh doe dung teen dia ban thanh 
pho 

Can,cir cac chi tieu, nhiem 	nganh va ke hoach cua Uy ban nhan dan 
thanh pho, thu tru6ng co quan, don vi xay dkrng Ke hoach CCHC giai clop 2021 
- 2025 va Ke hoach CCHC hang nam phu hgp viii diet' kien dm co quan, don vi 
va 1)6 tri kink tri trien khai thyt hien; &rig thai, phoi hgp chat the viii sa, ban 
nganh, dia phuong teen dia ban thanh pho trong qua trinh trien khai thirc hien cong 
tac CCHC, nham dem lai hieu qua cao nhat. 

3. Sii• NOi vu 

a) La co quan thuemg live to chirc trien khai thirc hien ke hoach, chu tri trien 
khai cac not dung cai cach to chirc 136 may hanh chinh, cai cach che d6 cong vu 
va cai cach chinh sach tier' luong cho can b6, cong chirc, vien chirc; 

b) Gulp Uy ban nhan dan thanh ph6 ht.r6ng dan, don d6c, theo dOi, kiem tra 
cac co quan, don vi co lien quan thyt hien Ke hoach cai cach hanh chinh giai doan 
2021-2025 va Ke hoach hang nam cua thanh pho dam bao chat lugng, hieu qua, 
dung yeu cau, tien d6; 

c) Trinh Uy ban nhan dan thanh ph& ChU tich Uy ban nhan dan thanh pho 
quyet dinh cac giai phap tang cfrang cong tac chi dao, dieu hanh, don doc trien 
khai Ke hoach; 

d) ThAm dinh cac de an thi diem cai cach hanh chinh do sa, ban, nganh va 
Uy ban nhan dan quan, huyen xay clipg trinh Uy ban nhan dan thanh pho; 

d) Kiem tra va tong hgp viec thgc hien Ke hoach; bao cao Uy ban nhan dan 
thanh pho hang quy, 6 thang va hang nam hoac cl6t xuat; 

e) Chu tri ph6i hgp viii cac co quan, don vi co lien quan tham muu Uy ban 
nhan dan thanh pho trien khai xac dinh chi so cai cach hanh chinh hang nam cac 
so, ban, nganh, Uy ban nhan dan cap huyen, cap xä; trien khai thvc hien do luting 
su hai long dm nguai dan, doanh nghiep doi viii skr phyc vu cua co quan hanh 
chinh nha nu6c; 
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g) Hang nam to chirc boSs i duong, tap huan doi voi can bO, cong chirc thirc 
hien cong tac cai cach hanh chinh cac so, ban, nganh, Uy ban nhan dan cap huy'n, 
cap xa va cac co quan dtrgc to chile theo nganh d9c dung tren dia ban thanh pho; 

h) Chu tri trien khai cong tac thong tin, tuyen truy'en ve cai cach hanh chinh; 

i) 136n nam 2025, tham muu Uy ban nhan dan thanh ph6 ding ke't vi& thtrc 
hien Ke hoach. 

4. So.  'Fir phip 
a) Ph6i hop cac co quan c6 lien quan trong viec tham muu, de xuat Uy ban 

nhan dan thanh pho thtrc hien cac not dung ve cai each the che; theo deii, don doe 
cac co quan c6 lien quan trong vi& trien khai thvc 	cac nhirn ve cai cach 
the che; 

b) Chu tri trien khai nhi0i vu doi mai va nang cao chat luting cong tac xay 
&gig, ban hanh van ban quy plwm phap luat va to chirc thi hanh phap luat. 

5. Van phong Uy ban nhan dan thanh phO 
a) Chu tri tham muu Uy ban nhan dan thanh phO trien khai not dung cai cach 

TTHC; 

b) Chu tri, tham muu Uy ban nhan dan thanh ph6 don dOc sec, nganh, dia 
phuong trong vi& dOi mai le loi, phuong thirc,lam vi& thong qua gui nhan van 
ban din tir, xir 1)",  ho so ding 	va 	quyet TTHC tren moi truong dien tir; 
dieu hanh dua tren du lieu so; danh gia tinh hinh dux hien nhiem vu cua Uy ban 
nhan dan thanh pho, Chu tich Uy ban nhan dan thanh pho; trien khai He thong 
thong tin bao cao cua thanh pho. 

6. So' Tai chinh 
a) Chii tri, phi hop cac co quan c6 lien quan tham muu, de xuat Uy ban nhan 

dan thanh pho dux hien cac nOi dung ve cai cach tai chinh cong. Theo deii, tong 
hop vi& trien khai thvc hien nhiem vu ve cai cach tai chinh ding; 

b) Chu tri tong h9p, tham muu Uy ban nhan dan thanh phO bo tri kinh phi 
thtrc hien nhiem vu cai cach hanh chinh trong du toan chi thuong xuyen ngan sach 
hang nam cua cac sa, nganh, dia phuong theo quy dinh cua Luat Ngan sach nha 
nuac va cac van ban huong dan; 

c) Huang dan cac co quan, don vi lap du toan, quan 15f, sir (king va guy& 
toan kinh phi thkrc hien Ke ho4ch nay va ke ho4ch cai cach hanh chinh hang nam. 

7. So Thong tin va Truyen thong 
a) Chii tri, phoi hop cac co quan c6 lien quan tham muu Uy ban nhan dan 

thanh pho thtrc 	cac not dung ye xay dung chinh quyen dien tir, chinh quyen 
so. Theo deli, tong hop vi& trien khai thtrc hi "1.1 nhi0i vu ve xay dung chinh quyen 
din tir, chinh quyen so; 

b) Chi dao cac co quan truy&I thong day rrwnh cong tac thong tin, tuyen 
truyen ve cai cach hanh chinh giai don 2021-2025. 
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8. Set Y to 
a) Chia tri tham muu Uy ban nhan dan thanh phO cac nhi8in vu, giai phap doi 

mai to chfrc, quan1Sf, nang cao chat luting, hi8u qua hoat dOng cua cac dan vi sir 
nghi8p ding lap trong linh vtrc y te; 

b) Tham muu tri8n khai thirc hi8n phuong phap do luting mix dO hai long 
cua ngtr&i dan doi vai dich vu y to cong. 

9. So.  Gifio due va Dao tao 
a) Chia tri tham muu Uy ban nhan dan thanh phO cac nhi8in vu, giai phap dOi 

mai to chirc, quan 1ST, nang cao chat luting, hi8u qua hog dOng dm dan vi str 
nghi'ep ding lap trong link vvc gido dijc va dao tao; 

b) Tham muu trie‘n khai thtrc hi8n phuang phap do hieing mirc dO hai long 
cua ngtreyi dan doi voi dich vu gido duc cong. 

10. Cfic co' quan bio chi, tuyen truyen (Dai Phfit thanh va Truyen hinh 
thanh phei, Bao Can Tho') 

Phi hop 	cac ca quan, don vi có lien quan xay diing chuyen muc, chuy8n 
trang ye cai cach hanh chinh tren bao, dai, bao din tit; tuyen truyen, pho bien sau, 
rOng, có trong tam, tr9ng diem, bang nhieu hinh thirc nham nang cao nhan thirc 
cila can bO, cong chirc, vien chirc va nhan dan ye ding tac cai each hanh chinh. 

Tren day la 1(8 hoach cai ca.ch hanh chinh thanh phO Can Tha giai doan 2021 
- 2025. Trong qua trinh, thtrc hi8n n8u kilo khan, Inning mac hoc có nhi.em vu
mai can 136 sung, sira doi thi co quan, don vi kip thai bao cao Uy ban nhan dan 
thanh pho (qua So. NOi vu) de tong h9p, xem xet, di8u chinh cho phu hop" 

1•••• 	 ••• 
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