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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH LAO CAI Doc 1ap - Tw do - Hanh phuc
Sb: 73 /2026/QD-UBND Lao Cai, ngay 11 thang 9 nam 2026
QUYET PINH

Ban hanh Quy dinh tiép’ nhén, xir ly thong tin phan anh, gop y cua ca nhén,
to chirc thong qua h¢ thong “Phan anh, gép y” trén ung dung Nén tang cong
dan so tinh Lao Cai (LaoCai-S)

Can cir Ludt Té chirc chinh quyén dia phiong so 72/2025/0H15;

Can cir Ludt Ban hanh van ban quy pham phap ludt $6 64/2025/0H15 dwoc
swa doi, bo sung boi Ludt so 87/2025/QH15;

Can cir Ludt Chuyén doi sé 148/2025/0H15;

Can cir Ludt An toan théng tin mang sé 86/2015/0H]13;

Can cir Ludt Bdo vé dir liéu cd nhdn sé 91/2025/QH15;

Can cu Nghi dinh s6 20/2008/!VB—CP gda Chinh phu vé viéc tié’p nhan, ZCLE’ 1)57
phan anh, kién nghi cua ca nhan, to chirc ve quy dinh hanh chinh dwoc sua doi, bo
sung boi Nghi dinh so 48/2013/ND-CP, Nghi dinh so 92/2017/ND-CP;

_ Can cir Nghi dinh 78/2025/ND-CP cua Chinh phu quy dinh chi tiét mot so
dieu va bién phdp dé t6 chirc, hwéng dan thi hanh Ludt Ban hanh van ban quy pham
phap ludt dwoc siea doi, bo sung boi Nghi dinh 187/2025/ND-CP;

Theo dé nghi cua Giam doc S¢ Khoa hoc va Cong nghé tai To trinh s
253/TTr-SKHCN ngay 11 thang 8 nam 2026;

Uy ban nhdén dén ban hanh Quyét dinh ban hanh Quy dinh tiép nhan, xi 1y thong
tin phan dnh, gop y cua cd nhdan, t6 chirc thong qua hé thong “Phdn dnh, gp ¥ trén
vmg dung Nén tang céng ddn sé tinh Lao Cai (LaoCai-S).

Piéu 1. Ban hanh kém theo oQuyet dinh nay Quy dinh tiép nhan, xtr 1y thong
tin phan anh, gop y cua ca nhan, t6 chirc thong qua hé thong “Phan anh, gop y” trén
ung dung Nén tang cong dan so tinh Lao Cai (LaoCai-S).

Picu 2. Quyét dinh nay c6 hiéu luc tir ngay 01 thang 10 nim 2026.

Picu 3. Chanh Vin phong Uy ban nhan dan tinh, Giam ddc S Khoa hoc va
Cong ngh¢, Thu trudng cac so, ban, nganh, doan thé tinh; cac co quan nganh doc
Trung wong dong trén dia ban tinh; Chu tich ﬁy ban nhan dan cac xa, phuong va
cac ¢4 nhan, to chirc co lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

Noi n}{iﬁ'ﬁ’ c . TM. UY BAN NHAN DAN
- B6 Khoa hoc va Cong nghé;

- TT: Tinh Gy, TT. HDND tinh; KT CHU TICH

- Chu tich, cac PCT UBND tinh;

- Cuc KTVB&TCTHPL - Bo Tu phép;

- Nhu Diéu 3;

- Cac So: Khoa hoc va Cong nghé, Tu phap;
- CVP, cac PCVP UBND tinh;

- Cong bao dién tir, Trung tdm TT&HN tinh;
- Céc chuyén vién tham muu;

- Luu: VT, HCQT, HCC, NC.




UY BAN SBIARBAY ~ CONG HOA XA HOI CHU NGHIA VIET NAM
WL AL CY Doc 1ap - Tu do - Hanh phiic

QUY bINH

sharAur Iy thong tin phan anh, gép y clia ca nhin, to chirc
thong qua hé thong “Phan anh, gép ¥ trén ing dung
Nén tang cong dan sb tinh Lao Cai (LaoCai-S)

(Kem theo Quyét dinh s6 73 /2026/QD-UBND)

Chuong 1
QUY DINH CHUNG

Piéu 1. Pham vi diéu chinh

1. Quy dinh nay quy dinh viéc tiép nhan, xur ly thong tin phan anh, gop ¥ cua ca
nhan, t6 churc thong qua hé thng “Phan anh, gop y” trén img dung Nén tang cong dan
s tinh Lao Cai (LaoCai-S) (sau day viét tit 1a Ung dung LaoCai-S).

2. Quy dinh nay khong quy dinh vé khiéu nai, td céo va giai quyét khiéu nai, t6 cdo.
Piéu 2. Poi twong ap dung

1. Cac co quan chuyén mén thudc Uy ban nhan dén tinh; Uy ban nhan dan cac
xd, phuong; Cac co quan nganh doc cua Trung wong dong trén dia ban tinh; Cac
co quan, don vi thuoc khdi Pang, Uy ban Mit tran T6 quoc Viét Nam va céc to
churc chinh tri - xa hdi; Cac Ban cia Hoi dong nhan dan céc cap; Cac doanh nghiép,
don vi cung ung dich vu cong ich trén dia ban tinh Lao Cai (sau day goi chung la
cdc co quan, don vi trén dia ban tinh).

2. C4 nhan, t6 chirc giri thong tin phan anh, gop y thong qua Ung dung
LaoCai-S hoac Website Cong dan s6 Lao Cai.

3. Cac co quan, don vi, t0 chirc, ca nhan khac c6 lién quan dén vi¢c ti€p nhan,
xu ly, trd 161 va khai thac thong tin phan anh, goép y ctia cd nhan, t6 chirc trén dia
ban tinh Lao Cai.

Picu 3. Giai thich tir ngir
Trong quy dinh nay cac tir ngit sau day duoc hiéu nhu sau:

1. Phan anh, gop ¥ 1a viéc ca nhan, to chirc giri thong tin phan anh vé céc su viéc,
hién tuong phat sinh tai hién truong hoic dong gop ¥ kién lién quan dén cong tac quan
1y nha nudc, dich vu cong trén dia ban tinh thong qua ting dung LaoCai-S hodc trén
website Cong dan s6 Lao Cai tai dia chi: https://congdanso.laocai.gov.vn.

2. Ung dung LaoCai-S 1a mét ing dung da tién ich trén thiét bi thong minh hosc
trén nén tang website Cong dan sé Lao Cai tai dia chi: https://congdanso.laocai.gov.vn
dé c4 nhan, t chirc tuong tac truc tiép véi cac sd, ban, nganh, doan thé tinh va Uy ban
nhan dan xi, phudng, cung cp cac chirc ning hd trg cho nguoi dan, doanh nghi¢p
khai thac st dung cac dich vy thong minh, dich vu coéng, moi giao tlep trén moi
truong sd hoa va trén nén tang Internet. . Ung dung LaoCai-S c6 thé dugc tai vé
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tr App Store va cai dat trén dién thoai thong minh d6i voi Hé diéu hanh iOS va tai
vé tir CH Play d6i voi HE di€éu hanh Android.

3. Co quan tiép nhn y kién phan anh, gop ¥, phan phoi thong tin phan anh va
cong bo két qua xur Iy phan anh sau khi cac co quan chirc nang chuyén mon xur ly
thong tin phan anh la Trung tam Cong ngh¢ thong tin (B phén giam sat, diéu hanh
thong tin IOC tinh). Nguoi ti€p nhén phan anh, gop y la can by B phan giam sat,
diéu hanh thong tin IOC tinh phan cong thuc hién nhiém vu ti€p nhéan thong tin
phan anh, gép y.

4. Nguoi tham gia phan anh, gop y thong tin la cac t6 chirc, ca nhan thyc hién
gtri thong tin phan anh, gop y qua h¢ thong.

5.Co quan xu 1y 1a: Céc co quan, don vi trén dia ban tinh c6 ch}'rc nang, nhi¢m
vu lién quan dén ndi dung thong tin phan anh, goép ¥ ctia cd nhan, t6 chic.

6. Nguoi xur ly 1a can bg, cong chire, vién chire, nguoi lao dong dugc co quan,
don vi co thim quyén phan cong nhiém vu tiép nhan, kiém tra, x4c minh va giai
quyét phan anh, gop ¥.

7. Phan anh, gbp y phtrc tap 1a cac thong tin phan anh, gép y c6 mot trong cac
no1 dung nhu sau:

a) Noi dung phan anh lién quan dén nhjéu linh vuc quan ly nha nudc, c?}n co
thoi gian thu thap thong tin, tai liu tir nhi€u co quan, don vi khac nhau dé doi
chiéu, kiém chung.

b) Noi dung phan anh ¢6 tinh chét dic thu, lién quan cjén cac Vép dé méi phat
sinh chua c¢6 quy dinh cu thé cua phap luat hodc can y kién tham van tir co quan
cap tren.

¢) Noi dung phan anh gy du luén xa hoi 16n, anh huong truc tiép dén quyén
lg1 hop phép ctia co quan, don vi va s6 dong cé nhan, t6 chirc trén dia ban.

Piéu 4. Cac thanh phin co ban ciia chire ning phan anh, gép ¥ trén ing
dung LaoCai-S va Website Cong dan so Lao Cai

1. Churc nang guri phan anh, gop y.

2. Chirc nang tiép nhan va chuyén thong tin phan anh, gop ¥ cho co quan, don
v1 trén dia ban tinh.

3. Chirc ning tiép nhan va xir 1y thong tin phan anh, gop .

4. Chirc nang cap nhat két qua xu 1y thong tin phan anh, gop ¥ 1én hé théng.

5. Chirc ning twong tac clia ca nhan, t chirc v6i co quan nha nude.

6. Chirc ning théng ké, tong hop bao cho.

Piéu 5. Nguyén tic tiép nhén, xir Iy phan anh, gop y

1. Dam bao vige tiép nhan phan anh, gop ¥ hoat dong 24 gio trong ngay, 07
ngay trong tuan.

2. Bao dam cong khai, minh bach qua trinh xtr Iy phan anh, gop y va két qua
xur ly phan anh, gép y trén hé thong (trwr cdac thong tin thuoc bi mat nha nuoc, bi
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mdt doi tw, dir liéu ca nhan cua nguoi gui phan anh, gop y hodc thong tin co yéu
cau gitr bi mat).

3. Quy trinh tiép nhan, xir 1y cu thé, 1d rang, thong nhat.

4. Tha tuc tiép nhan phan 4nh, gop y va thong bao két qua phai don gian, thuan tién.

5. Tiép nhan, xtr ly ding tham quyén va thot han quy dinh, thyc hién tdt viéc
phoi hop trong xtr 1y gifra cac co quan, don vi.

6. Bao dam an toan thong tin trong viéc giri, chuyén, luu trir dit liéu vé thong
tin phan anh, goép y cua ca nhan, t6 chec.

7. Trong trudng hop phan anh cta ca nhan, to chirc lién quan dén nhiéu co
quan, don vi xtr Iy khac nhau ma khéng thong nhat duoc phuong an xir Iy hodc
chua duoc xir Iy dat diém thi Bo phan giam sat, diéu hanh thong tin IOC tinh ¢6
trach nhiém bao cao S& Khoa hoc va Cong nghé xin y kién chi dao cia UBND tinh.

8. Quy trinh xir 1y, phan anh phai duoc thuc hién hoan toan trén hé théng tir
khau ti€p nhan dén xwr ly va dang tai két qua xu 1y trén hé thong.

9. B4o dam tinh bi mat, an toan thong tin ¢4 nhan cua ngudi gui phan anh, gop
¥; tuan thu day du cac nguyén tac, quy dinh cua Ludt Bao v¢ dir liéu ca nhan va phap
luat co6 lién quan trong su6t qua trinh thu thap, luu trir, xr 1y va cong khai dir liu.

10. Dit liéu phan anh, gép ¥ duoc luu trit tap trung, chuan hoa va c6 kha
nang khai thac phuc vu cong tac chi dao, diéu hanh.

Diéu 6. Bio vé va xir Iy dit liéu ca nhén

1. Viéc thu thap, luu trir, xir 1y va chia sé thong tin c4 nhan ctia ngudi tham
gia phan anh, goép y phai tuan thu nghiém ngat cdc quy dinh ctia Luat Bao vé dix
liéu ca nhan va quy dinh phap luat c6 lién quan.

2. Muc dich xur 1y dit ,liéu: Dir li€u ca nhan chi duogc Sﬁ;’ dung cho muc dich
xac minh, lién hé, giai quyét phan anh, gép y va danh gia chat lugng phuc vu cua
co quan nha nudc.

3. Pham vi st dung va cong khai:

a) Thong tin dinh danh ca nhan (ho tén, s6 dién thoai, s6 dinh danh, dia chi,
email) ciia nguo1 giri phdn anh, gop y duoc an/ma hdéa mac dinh trén giao dién hién
thi cong khai ctuia hé thong.

b) Chi cén by, cong chirc, vién chirc, nguoi lao dong duge giao tham quyén
ti€p nhan, xac minh, xir ly phan anh mdéi duge quyén truy cap thong tin ¢4 nhan ctia
nguoi phan anh trong pham vi thuc hién nhiém vu.

4. Trach nhiém bdo dam an toan dir li¢u: Trung tdm Cong nghé thong tin tinh
(don vi van hanh) c6 trach nhiém trién khai cac giai phap k¥ thuat, ha tang an toan
thong tin dé bao vé dir lidu ca nhan; phong ngira, ngan chin cac hanh vi truy cap
trai phép, lam ro i, mat mat hodc bién doi dir liéu ca nhan.

5. Xt ly vi pham: T chire, ca nhan ¢6 hanh vi vi pham quy dinh vé bao vé dir
liéu ca nhan, lam 10 bi mat thong tin nguoi gui phan anh, gép y thi tuy theo tinh
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chat, muc do vi pham s& bi xtr Iy ky luét, xtr phat vi pham hanh chinh hoac truy
ctru trach nhi¢ém hinh su theo quy dinh cua phép luét.

~ Chuong II
HINH THUC VA YEU CAU VE THONG TIN PHAN ANH, GOP Y
Piéu 7. Hinh thirc va thoi gian tiép nhin thong tin phan anh, gép ¥
1. Phéan anh, gop y dugc thuc hién thong qua céc hinh thirc:
a) Giri qua chire ndng “Phan 4nh, gop ¥’ ctia tmg dung LaoCai-S trén thiét bi thong minh.

b) Guii qua chirc nang “Phan anh, gop ¥ trén website Cong dan sb Lao Cai
tai dia chi: https://congdanso.laocai.gov.vn

2. Thoi gian tiép nhan thong tin phan anh, gop y cua ca nhén, t6 chirc duoc thyuc
hién 24 gio trong ngay, 07 ngay trong tuan.

Picu 8. Yéu cau ddi v6i thong tin phan anh, gop y
1. Str dung ngdn ngi tiéng Viét, khong viét tat.

2. Cung cap day du, chinh x4c vé dia diém, thoi gian, ndi dung phan anh, gop
y; thong tin lién h¢ cua nguoi phan anh (ho tén, s6 dién thoai hodc s6 dinh danh ca
nhan) dé phuc vu viéc xac minh, twong tac khi can thiét. Khuyén khich cung cip
thém hinh anh, tép video, file ghi &m (néu c0) hodc toa do dinh vi (GPS).

3. Thong tin ca nhan cia nguoi phan anh (ho tén, s6 dién thoai, dia chi,
email...) duoc bao mat mic dinh trén hé thdng. Trudong hop nodi dung phan anh cod
nguy co anh huong dén an toan, quyén va loi ich hop phap cta ngudi phan anh,
don vi van hanh hé thé)ng co trach nhiém chu dong an/ma hoa toan bod thong tin
dinh danh li€n quan theo quy dinh phép luat.

4. C4 nhan, t6 chirc phai chiu toan bo trach nhi¢m vé tinh trung thuc, chinh
xac cua thong tin phan anh, gbp ¥ da cung cap.

’ o Chuong 111 o o
TIEP NHAN, XU LY THONG TIN PHAN AN H, GOPY

Piéu 9. Tiép nhan, phan loai, xAc minh théng tin phan anh, gép y

1. Thue hi¢n viéc tiép nhan, xac minh thong tin phan 4nh, gop y 1a Bo phan
giam sat, diéu hanh thong tin IOC tinh Lao Cai.

2. Nguoi tiép nhan thong tin phan anh, gop ¥ 13 can bd ctiia B6 phan giam sat,
diéu hanh thong tin IOC tinh Lao Cai.

3. Nguoi tiép nhan thong tin phan anh, gép y tir tng dung LaoCai-S va trén
website Cong dan sb Lao Cai phai phan loai, xac minh thong tin dam bao day du
theo yéu cau tai Diéu 7 ctia Quy dinh nay.

4. Thoi gian thyc hién viéc tiép nhan, phan loai va chuyén thong tin phan anh,
g6p v (khong qua % ngay lam viéc) dugc bat dau tinh tir thoi diém hé théng ghi
nhan thong tin phan anh, gbp y day du thong tin, dir liéu. Riéng dbi v6i cac phan
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anh, gop ¥ gui ngoai gio hanh chinh, thoi diém nay duoc xéc dinh 1a dau gio lam
vi€c cua ngay tiép theo.

5. Danh gia va phan loai phan anh, gop y

a) Nguoi tiép nhan thong tin phan anh, gop y co trach nhiém xac minh, phan

loai theo linh vuc chuyén dén co quan, don vi trén dia ban tinh c6 thim quyén tra
161 phan anh, gop y.

b) Déi v6i cac phan anh, gbp ¥ khong dung pham vi, ndi dung hodc vi pham
cac quy dinh tai Biéu 8 Quy dinh nay, nguoi tiép nhan thyc hién thao tac “Tir chéi
tiép nhan” (ghi rd 1y do tir chdi trén hé théng); hé théng sé& ty dong gui thong bao
qua tin nhan SMS/thong bao tng dung dén ngudi giri phan anh, gop y.

¢) Péi véi cac phan anh, gop y chua du néi dung theo yéu cau tai Piéu 8 cua
Quy dinh nay, nguoi tiép nhan thuc hién thao tic “Yéu cau bo sung thong tin”, hé
thdng s& tu dong thong bao dén ngudi giri phan anh, gop ¥ dé xac minh va bo sung
thong tin.

d) DBéi vé6i cac phan anh, gop y dap ung day du yéu cau, nguol tiép nhan thuc
hién chuyén phan anh, gop y dén co quan, don vi ¢6 thim quyén xir ly. Khi d6 Hé
thong s& tu dong giri tin nhan SMS/ thong bao dén ngudi giri phan anh, gop y.

6. Thoi han chuyén phan anh, gop ¥ dén co quan, don vi xtr 1y

Dbi v6i phan anh, gop ¥ t1ep nhén trong gid hanh chinh: Khong qua 02 gio
lam viéc ké tir thoi diém hé thong tiép nhan thong tin.

Déi v6i phan anh, gop y t176p nhén ngoai gio hanh chinh, ngay 1&, ngay nghi:
Khong qua 24 gio ké tir thoi diém hé¢ thong tiép nhan thong tin

Picu 10. Xir Iy phan anh, gép y ciia cac co quan, don vi trén dia ban tinh
1. Cac budc xtr 1y phan anh:

a) Budc 1: Nguoi duge phan cong tiép nhan thyuc hién tiép nhén thong tin phan
anh, gbp y do BO phan Giam sat, diéu hanh thong tin IOC chuyén dén qua hé thong
Ung dung LaoCai-S.

b) Budc 2: Nguoi duge phan cong tiép nhan xir Iy phan anh, gop y thuc hién
kiém tra, xac minh thong tin phan anh, gbp ¥, cu thé nhu sau:

Truong hop thude tham quyén co quan, don vi xir 1y s& thuc hién béo co lanh
dao co quan, don vi vé ndi dung phan anh, gop y. Lanh dao co quan, don vi chi dao
xtr 1y. Sau khi c6 két qua xtr 1y, nguoi duoc phan cong tiép nhan xir 1y phan anh,
g6p v thuc hién cap nhat két qua xur 1y (theo Mau thong tin két qua xtr Iy phan anh,
g6p ¥ quy dinh tai Phu luc ban hanh kém theo Quyét dinh nay) kém theo hinh anh,
tai liéu minh chimg (néu c6) 1én hé thong va tién hanh két thac phan anh, gop .
Két qua xu 1y phan anh, gop ¥ s€ dugc chuyen dén Bo phan Giam sat, diéu hanh
thong tin IOC tinh dé chuyén dén c4 nhan, to chirc giri phan anh, gdp ¥ hodc cap
nhat 1én hé théng.

Truong hop phan anh, gop y khong thude thAm quyén ciia co quan, don vi,
nguoi dugc phan cong ti€p nhén xu Iy phan dnh, gbp y thuc hién tra lai thong qua
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chure nang “Tra lai” trén h¢ thong, thot gian khong qua 04 gio lam viée ké tir khi
phan anh, gép y chuyén dén, dong thoi ghi & cu thé nguyén nhan, cin cu.

Truong hop trong mdt ndi dung phan anh, gop ¥ c6 lién quan dén nhiéu co
quan, don vi xu ly thi B phan giam sat, diéu hanh thong tin IOC gtri phan anh,
gop ¥ dén co quan chu tri xtr Iy. Co quan chu tri xtr 1y ¢6 trach nhiém trao ddi véi
cac co quan, don vi lién quan xu 1y tra 161 phan anh, gép y.

Truong hop mdt phan anh, gop ¥ ¢6 nhiéu ndi dung do nhidu don vi khac nhau
xu 1y thi can bo tiép nhan cia B phan Gidm sat, diéu hanh thong tin IOC c6 trach
nhiém phan loai noi dung phan anh, gop y thanh cac ndi dung riéng dé giri timg co
quan, don vi xu ly.

Truong hgp phan anh, gop y chuyen den cac co quan, don vi nhung cac co
quan, don vi déu khong nhan thudc tham quyen cua co quan, don vi minh thi S&
Khoa hoc va Cong nghé bao cao va xin ¥ kién chi dao cia UBND tinh.

2. Thoi han xu ly:

a) 03 (ba) ngay lam viéc ddi voi cac phan anh, gop ¥ thudc tham quyén giai
quyét cua co quan, don vi.

b) 07 (bay) ngay lam viéc doi v6i nhitng phén 4nh, gop ¥ can c6 sy phdi hop
cua nhi€éu co quan, don vi.

¢) bdi véi cac phan anh, gop y phurc tap (theo dinh nghia tai khoan 7 Piéu 3),
tho1 han xur 1y t61 da khong qua 10 (muo1) ngay lam vige.

3. Quy trinh x&c dinh va xtr Iy phan anh, goép y phuc tap:

a) Thi truéng co quan, don vi xir Iy phan anh, gop ¥ c6 thim quyén quyét
dinh viéc xac dinh mot phan anh la "phue tap" dua trén cac ti€u chi quy dinh tai
khoan 7 Diéu 3 Quy dinh nay.

b) Trong thoi han 02 (hai) ngay lam viéc ké tir khi tiép nhan, nguoi duoc phan
cong xu ly phai thuc hién thao tac danh dau "phirc tap" trén hé théng, néu 1o ly do
va duy kién thoi han xir 1y dé thong bao dén B phan Giam sat, didu hanh thong tin
IOC tinh va ngudi giri phan anh duoc biét.

¢) Truong hop ndi dung phan anh dic thu, vuot qua kha niang xir Iy hodc can
thot gian dai hon 10 (muo1) ngay lam viéce, Thu trudng co quan, don vi xur ly phan
anh, gop y phai ¢ van ban bdo cdo UBND tinh (thong qua S& Khoa hoc va Cong
ngh¢) dé xin y kién chi dao, déng thot cap nhat trang thai tam dung xur 1y trén hé
théng dé thong bao cho ca nhén, t6 chic phan anh.

Piéu 11. Bién tap va cong khai két qua xir 1y phan anh, gop y
1. Viéc cong khai két qua xtr Iy phan anh, gop y duoc thyc hién nhu sau:

a) Két qua xir Iy phan anh, gop y duoc kiém tra trudc khi cong khai cho ca
nhan, to chirc trén hé thong (Mau thong tin két qua xtr Iy phan anh, gop y quy dinh
tai Phu luc ban hanh kém theo Quyet dinh nay).
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b) Trudng hop ca nhan, t6 chirc c6 yéu cau duge gitr bi mat, két qua xir Iy
thong tin phan anh, gop y s€ dugc thong bdo riéng cho ca nhan, t6 chic (khong
cong khai trén hé thong).

¢) Trudng hop céc thong tin phan 4nh, gop ¥ c6 ndi dung lién quan dén bao
vé bi mat nha nudc hodc trong qua trinh xtr 1y ¢6 cac thong tin thudc bao vé bi mat
nha nudce thi viée tra 101 két qua phai tuan thi theo quy dinh phap luat hién hanh
vé bao vé bi mat nha nudc.

2. Thoi gian thue hién: B phan giam sat, didu hanh théng tin IOC tinh phai
thuc hién khong qua 02 gio (ké ca ngoai gio lam viéc, cac ngay nghi, ngay 1€) ké
tur khi két qua xur Iy phan anh dugc co quan, don vi xtr 1y phé duyét.

Diéu 12. Twong tic va danh gia két qua xir 1y

1. Ca nhan, t6 chirc giri phan anh, gop ¥ c6 thé trao doi, phan hoi lai thong tin
deé 1am ro hon két qua xir Iy cia co quan, don vi xtr 1y.

2. Ca nhan, t6 chirc c¢6 thé danh gia trén hé thong vé két qua xur 1y theo cac
murc do: Hai long; Chap nhan va Khong hai long.

3. Nguoi xu ly tiép nhan tai Bo phan Giam sat, diéu hanh thong tin IOC tinh
co trach nhiém theo doi phan hoéi ctua cac ¢4 nhan, t6 chuc doi véi cac két qua xi
1y. Truong hgp can lam rd thong tin xtr 1y thi tieép tuc thye hién tiép nhén va chuyén
dén co quan, don vi xtr 1y.

Diéu 13. Ché d¢ théng tin, luu triv

1. Trung tAm Cdng nghé thong tin tinh (B phan giam sat, didu hanh thong tin
IOC tinh) tryc tiép van hanh h¢ thong c6 trach nhiém bao v¢ thong tin ca nhan va
luu trir tt ca cac thong tin phan anh, gop y cua ca nhan, t6 chitc dé cung cap
cho co quan, don vi c¢6 tham quyén khi dugc yéu cau.

2. Cong khai thong tin théng ké cac phan anh, gop y theo linh vuc, tinh
trang giai quyet don vi hanh chinh va quy trinh tiép nhan, xir 1y, phé duyét két qua
xur 1y trén hé théng dé ca nhan, t6 chirc c6 thé theo ddi, giam sat.

Chuong IV
TO CHUC THUC HIEN
Piéu 14. Trach nhiém ciia Trung tim Cong nghé thong tin

1. Van hanh k¥ thuat, ddm bao ha tﬁng cong ngh¢ thong tin, cong tac an toan,
an ninh thong tin d€ h¢ thong van hanh 6n dinh, lién tuc.

2. Phan cong vién chirc theo ddi va hd tro cac co quan, don vi xtr Iy phan hoi
cac phan anh, goép y cua ca nhan, t6 chtrc theo quy dinh.

3. Thuc hién ché do bao cao dinh ky véi S¢ Khoa hoc va Cong nghé va Uy
ban nhan dan tinh vé tinh hinh, két qua ti€p nhan, xtr ly phan anh, goép y ciia nguoi
dan trén hé thong.
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Piéu 15. Trach nhiém ciia S& Khoa hoc va Cong nghé

1. Chi dao Trung tam Cong ngh¢ thong tin dé thyc hién viéc tiép nhan, chuyen
ndi dung phan anh, gop y dén cac co quan, don vi xir 1y theo quy dinh; cip nhat két
qua xtr 1y 1én hé thdng; tuong tac v6i nguoi dan trong qua trinh thue hién nhiém vu.

2. Tham muu cho Uy ban nhan dan tinh chi dao cac co quan, don vi thuc hién
xur Iy phan anh, goép y cua ca nhan, t6 chuc trén hé thong.

Chu tri ph01 hop voi cac co quan, don vi tuyén truyén rong rai vé chtrc ning
ctia hé théng dé ngudi dan dugc biét va sir dung.

3. Chu tri tO chirc trién khai huéng dan cac co quan, don vi thyc hién Quy
dinh nay va dé xuat v4i Uy ban nhan dan tinh stra o1, b6 sung khi can thiét.

4. Tham muu, dé xuét nang cép, hoan thién Hé théng dé phu hop véi nhu cau
thuc t€ theo tung giai doan phat trién cua tinh.

5. Tap huan, dao tao, huéng dan nghiép vu cho ngudi duoc phan cong xir Iy
cua cac co quan, don vi.

Piéu 16. Trach nhiém ciia cac co quan, don vi xir Iy phan anh, gép y

1. Céac co quan, don vi xur Iy phan cong 01 can b lam dau moi ti€p nhan va
xtr ly y ki€n phan anh, gop y doi vai linh vuc quan 1y cua co quan, don vi.

Khi thay d6i nhan su phai gui van ban thong béovv‘é Trung tam Cong ngh¢
thong tin (B phén giam sat, di€u hanh thong tin IOC) d¢ cap nhat tai khoan, thong
tin nguoi xur 1y trén h¢ thong.

2. Bb tri phuong tién k§ thudt (may tinh, duong truyén internet, ...) dé két ndi
va st dung hé thong, ddm bao phuc vu tiép nhan, xur 1y ¥ kién phan anh, gop y.

3. Chi dao, huéng dan, kiém tra, giam sat cac don vi truc thudc lién quan dén linh
vuc quan Ly, kip thot tiép nhan, xir Iy va phan hoi thong tin ding thoi gian quy dinh.

4. Thuc hién viéc cip tai khoan cho Uy ban Mit tran T6 quc (MTTQ) Viét
Nam cac cap dé theo ddi, gidm sat tinh hinh tiép nhan, xtr Iy va phan hoi thong tin
trén hé thong doi vdi cac phan dnh lién quan dén 1oi ich hop phép cia cong dong,
dan cu.

5. Chiu trach nhiém d6i véi nhitng hu qua xay ra li€én quan dén viéc cham,
qua thot han xtr 1y hoac khong xir 1y doi voi cac thong tin dugce ti€p nhan tor B
phan giam sat, di€éu hanh thong tin IOC tinh Lao Cai.

6. Trién khai huéng din can bo, cong chtre, vién chirc, nguoi lao dong tang
cuong gop ¥, su dung he théng va tuyén truyen cho nguoi than tham gia phan anh
cac van dé birc xuc cua xa hoi dé gbp phan nang cao chat lugng cudc sdng cua
nguoi dan trén dia ban tinh.

7. S¢ Vian héa, Thé thao va Du lich chi tri, phéi hop voi Sc"‘r Khoq hog va Cong
ngh¢ va UBND cac x4, phuong tang cuong cong tac tuyén truyén, pho bién, hudng
dan nguoi dan su dung hé thong.

8. Cac co quan don vi phdi hop véi Uy ban MTTQ va cac doan thé chinh tri -
xa hoi cac cap trong viéc tuyén truyén, huéng dan nguoi dan, dac biét 1a dong bao
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dan tdc thi€u so6 tai vung sau, vung xa st dung ung dung d€ dam bao quyén ti€p
can thong tin va quyén giam sat cia nhan dan.

9. Trién khai tuyén truyén thong qua h¢ thong loa truyen thanh co s& va cac
budi hop thon. Piéu nay giup ngudi dan nam bat dugce quyén loi phan anh ngay ca
khi khong thuong xuyén truy cap mang internet.

10. Chi dao can bd xur ly phéi hop chédt ch€ véi B phan giam sat, diéu hanh
thong tin IOC tinh Lao Cai trong viéc x4c dinh rd tham quyén ctia co quan, don
vi xu 1y.

11. Trong qué trinh thyc hién, néu c6 cac van dé phat sinh méi chua phu hop
hoic chua duoc quy dinh 13 rang, cic co quan, don vi gti kién nghi vé Trung tim
Cong nghé thong tin dé tong hop, bao cdo So Khoa hoc va Cong nghé.

Piéu 17. Trach nhiém ciia S¢& Noi vu

Tham muu, dé xut dua két qua xir Iy phan 4nh cua cac co quan, don vi quan
Iy nha nudc trén dia ban tinh vao tiéu chi danh gia, xép hang cai cach hanh chinh,
danh gia két qua thyc hién nhiém vu dinh ky cua céc co quan, don vi va cac ca nhan
co lién quan.

Piéu 18. Khen thwéng, ky luat

1. Ca nhan, t6 chlic cung cip thong tin diing, c6 gia tri giup chinh quyén kip
tho1 phat hién ti€u cuc, phat huy hi¢u lyc, hi€u qua trong cong tac quan ly nha nudc
dugc khen thudng theo quy dinh.

2. Ca nhan, t6 chirc cung cip, phan anh thong tin khong dang sy that, loi
dung viéc cung cdp théng tin qua hé thong dé vu loi, giy réi hodc lam anh
hudng dén quyén loi hop phap, uy tin ciia co quan, can bd, cong chirc, vién chirc thi
tiry theo mirc d6 sai pham s& phai boi thuong thiét hai (néu c6), xtr Iy vi pham hanh
chinh hodc truy ctru trach nhi¢m hinh sy theo quy dinh phép luat.

3. Co quan, don vi, can bg, cong chuc, vién chuc co6 thanh tich trong cong
tac tiép nhan, xu 1y, phan hdi thong tin qua hé thong duoc khen thuong. Néu
thiéu trach nhiém, vi pham quy dinh thi tiy theo tinh chat, mirc d6 vi pham sé& bi
xur ly ky luat theo quy dinh.

Piéu 19. T6 chirc thue hién

1. S& Khoa hoc va Cong ngh¢ chu tri t6 chure trién khai, hudéng dan thuc hién
Quy dinh nay; tong hop tinh hinh, két qua thuc hi¢n va tham muu Uy ban nhan dan
tinh xem xét, chi dao giai quyét cac van dé phat sinh trong qua trinh thuc hién.

2. Céc s0, ban, nganh, doan thé tinh va Uy ban nhan din cac x4, phudng to
chtrc thuc hién theo chirc ndng, nhiém vu quyén han dugc giao; bdo dam nguén
luc, nhan lyc va diéu kién can thiét dé van hanh, khai thac hiéu qua hé théng "Phan
anh, gop y" trén Ung dung LaoCai-S.

3. Trong qua trinh thuc hién, néu phat sinh khoé khan, vuéng méc hodc co ndi
dung can stra d6i, bo sung, cac co quan, don vi, dia phuong kip thoi phan anh vé
S¢ Khoa hoc va Cong nghé dé tong hop, bao cao Uy ban nhan déan tinh xem xét,
quyét dinh./.
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Phu luc
MAU THONG TIN KET QUA XU LY PHAN ANH, GOP Y

TEN CO QUAN, TO CHUC  CONG HOA XA HQI CHU NGHIA VIET NAM

i CHU QUAN ] Doc 1ap - Tu do - Hanh phuc
TEN CO QUAN, TO CHUC = e
Sé:  / Lao Cai, ngay thang  nam

Kinh gui: [c4 nhan/to chic]

[Pon vi xir 1y] xin thong bao két qua xir Iy phan anh, gop ¥ cta [ca nhan/td
chtrc] nhu sau:

[Noi dung tra 16i két qua xir 1y]

Chung t6i cam on [c4 nhan/td chirc] va mong tiép tuc nhan dugc phan anh,
gop y.

Tran trong./.

Noi nhén: THU TRUONG PON VI
- Nhu trén; Ky, ghi rd ho tén va déng dau
- S& Khoa hoc va Cong ngh¢; Ky & ' g ddu)
- Trung tdm CNTT;

- Luu: VT.



