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QUYET DINH 
	 hanh Quy dinh trien khai he thOng thong tin 

	 	ihan anh hien truimg tinh Thira Thien Hue 
	

fJYBAN NHAN DAN TINH THicA THIEN HUE 

Can cu Luat To chic chinh qulen clia phuang ngay 19 thong 6 nam 2015; 

Can cu Luat Cong nghe thong tin ngay 29 timing 6 nam 2006; 

Can cu Nghi dinh so 64/2007/ND-CP ngay 10 thong 4 nam 2007 cita 
Chinh phi irng dung Cong nghe thong tin trong hoot Ring cua ca quan nha 
rarac; 

Can cu Nghi dinh so 20/2008/ND-CP ngay 14 thong 2 nam 2008 cita 
Chinh phu ve viec IMP nhan, xir ly phan anh, kiln nghl cua ca nhan, to  chic v"‘e 
quy dinh hanh chinh; 

Theo cl". nghi cua Giam 'lac So. Thong tin va truyJn thong tinh tai Ta trinh 
so 1001/TTr-STI7T ngay 26 thong 5 nam 2020 va Ta trinh so 1553/TTr-STI 
ngay 30 thong 7 nam 2020. 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Quy dinh trien khai he tilting 
th8ng tin phan anh hien trueng teen dia ban tinh Thira Thien Hue. 

Dieu 2. Quyet dinh nay c6 hieu l‘rc to ngay 15 thong 8 nam 2020 va thay 
the Quyet dinh so 75/2018/QD-UBND ngay 29 thong 12 nam 2018 dm Uy ban 
nhan dan tinh ban hanh Quy dinh trien khai he thong thOng tin phan anh hien 
truong tinh Thira Thien Hue. 

Dieu 3. Chanh Van phong Uy ban nhan dan tinh; Giam d6c Se( Thong tin 
va Truyen thong; Thu tru&ng cac SCY, ban, nganh, doan the cap tinh; Thu trirong 
cac co quan Trung uong dugc to chirc theo nganh d9c dOng teen dia ban va cac 
to chirc cung cap dich vv six nghiep tong, dich vv ding ich; Chu tich Uy ban 
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nhan dan cac huyen, thi xa, thanh ph6 Ht.1"; Chit tich ty ban nhan dan cac xa, 
phuong, thi trAn va cac cor quan, don vi có lien quan chiu trach nhiem thi hanh 
Quye't dinh nay./. 

Noi 
- Nhu Dieu 3; 
- Thuong vi Tinh 
- Thuong truc HDND tinh; 
- CT va cac PCT UBND tinh; 
- Cvc Kiem tra VBQPPL - BQ Tu phap; 
- Bao Thira Thien Hue; 
- Dai TRT; 
- COng TTDT tinh; 
- Cong bao tinh; 
- VP: CVP NIA cac PCVP; 
- Luu: VT, CT. 



tY BAN NHAN DAN 	CONG HOA XA HO CHU NGHIA VIVI' NAM 
TINH THirA THIEN HUE 	 DOc lap - Tv do - Hunh phtic 

QUY DINH 
Trien khai he thiing thong tin phan anh hien trtrimg tinh Thira Thiel' Hue 

(Ban hanh kern theo Quyit dinh so 43/2020/QD-UBND ngay 04/8/2020 
cita Uy ban nhan dan tinh Theca Thien Hue) 

Chuang I 
QUY DINH CHUNG 

Dieu 1. Phum vi dieu chinh va dei tuvng fip dung 
1. Pham vi ditu chinh 
a) Quy dinh nay quy dinh viec tip nhan, xirphan anh hien twang ciia 

ca nhan, to chirc thong qua he thOng thong tin phan anh hien truomg thu8c pham 
vi quan ly cua cac so., ban, nganh; Uy ban nhan dan cac huyen, thi xa, thanh pho 
Hue; Uy ban nhan dan cap xa; cac Ca quan Trung ucmg dung ten dia ban; cac 
doanh nghiep, to chirc cung cap dich vv su nghiep cong, dich vv cong ich (sau 
day viet tat la cac ca quan, don vi tren Ma ban tinh). Trir cac not dung thu8 c 
pham vi bao ve bi mat Nha nuo.c. 

b) Trach nhiem phi hgp gala cac ca quan, dan vi tren dia ban tinh trong 
viec tiep nhan, xir 157 phan anh hien truemg cua ca nhan, to chirc. 

2. DOi tugng ap dung 

a) Quy dinh nay dp dung cho cac sat, ban,,nganh; Uy ban nhan dan cac 
huyen, thi xa, thanh phO Hut; Uy ban nhan dan cap xa; cac ca quan Trung ucmg 
dung tren dia ban; cac doanh nghiep, to chirc cung cap dich vv su nghiep cong, 
dich vv ding ich tham gia khai thac, sir dung he thong thong tin phan anh hien 
truemg de titp nhan, xi' 1ST cac phan anh hien truen cua ca nhan, to chirc. 

b) Ca nhan, to chirc coy  kin phan anh hien truemg. 
Dieu 2. Giai thich tir ngir 
Trong Quy dinh nay cac tir ngir sau day dtrgc hitu nhu sau: 
1. Phan anh hien truemg la viec ca nhan, to chirc chuyen thong tin phan 

anh dtn Trung tam Gam sat, ditu hanh do thi thong minh tinh thong qua viec 
ghi nhan trt.rc tip hien tnremg tir cac irng dung ten nen tang interne, mang 
thong tin lien lac khac. 

2. ang th8ng tin tucmg tac la dia chi troy cap duy nhAt tren moi truemg 
mang ktt not cac kenh thOng tin phan anh va cap nhat ket qua xir 157 phan anh 
hien truemg cila ca quan xir 15T thrgc cong khai tren moi truang mang, bao 

a) Giao dien tucmg tac cua ca nhan, to chirc voi ca quan nha nuot; 
b) Giao dien nghiep vu doi voi ca quan nha nuoc; 
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c) Giao dien giam sat, tong hop phtic vu quan 1ST lanh dao dan vi; 
d) Giao dien tong hop giam sat tai Trung tam Giam sat, dieu hanh do thi thOng 

minh phvc vu hoat dOng chi dao dieu hanh lanh dao tinh. 
3. Ca quan xir 1ST: la cac co quan hanh chinh nha nuot thuOc,tinh; cac ca 

quan Trung uang clung ten dia. ban; cac doanh nghiep, to chdc cung cap dich vv, str 
nghiep cong, dich vu cong ich duoc giao xir 1ST phan anh hien throng cda to chirc, ca 
nhan ten dia ban tinh Thira Thien Hue. 

4. Nhan sir xir 1ST: la cong chirc, vfen chirc, nguai lao dOng trong cac ca 
quan xir 1ST ducyc Ca quan xir 1ST, Trung tam phan cong nhiem vu xir 1ST cac y kien 
phan anh theo quy trinh xir 1ST &roc ban hanh tai Quy dinh nay. 

Dieu 3. Nguyen tAc tiep nh4n, xir 15r phan anh hien trtrirng 
1. Tuan thu dAy dU cac quy dinh hien hanh cua phap lust c6 lien quan. 
2. Dam bao tinh cong khai, minh bach, khach quan, trung thvc. 
3. Quy trinh tiep Wan, phan loaf, xir 1ST va phe duy'et ket qua xir 1ST phai cu 

the, ra rang, thong nhat. 
4. NOi dung thong tin trao dui trong qua trinh phan ph6i, xir 1ST, phe duyet ket 

qua xir 1ST phai ro rang, cu th8. 
5. Tiep nhSn, xir 1ST dung thAm quyen va thoi han quy dinh; thgc hien tot 

viec phoi hop trong xir 1ST gift cac ca quan xir ly. 
6. Bao dam an toan thong tin trong viec gizf, chuyen, luu trir du lieu -ye 

phan anh hien trueng cUa ca nhan, to chi/v. 
7. Ph& hop kip thoi, c6 hieu qua trong xir 157 phan anh hien twang. 
8. Trong tnrong hop phan anh cua ca nhan, to chirc lien quan den nhieu ca 

quan xir 1ST khac nhau ma khong thong nhat duct phuang an xir 1ST hoc xir 1ST khOng 
triet de thi Sa Thong tin va Truyen thong c6 trach nhiem tong hop, bao cao Uy 
ban nhan dan tinh xem xet, chi dao. 

Chuang 1.1 	• 
HiNH THITC VA YEU CAU VE PHAN ANH HIEN TRU(NG 

Dieu 4. Ilinh fink va thoi gian tiep nh4n phan anh hien truirng 
1. Cac phan anh hien trueng dm ca nhan, to chirc &roc thtrc hien thOng 

qua mot trong cac hinh th*c sau: 
a) fing clting di dOng: Hue-S (dich vu do thi thong minh Thira Thien Hue) 
b) Cling thong tin twang tac: https://tuongtac.thuathienhue.gov.vn  
c) Tong dai do thi thong minh: 0815751575 
d) Trang facebook do thi thong minh: https://facebook.com/hueioc  
d) Trang zalo do thi th6ng minh: 0941260505 
e) Thu dien dttm@thuathienhue.gov.vn  
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2. Theri gian tiep nhan phan anh hien tnrimg dm ca nhan, to chirc dugc th-vc 
hi@i 24/24 giiy, 7 ngay/tuan. 

Dieu 5. Yeu cau dOi voi phan anh hien trwrng 
1. Sir dung ngOn ngir tieng Viet; tier) tic phat trien phien ban tieng Anh va 

cac ngOn ngti quoc to thong dung trong dam 2020 va cac nam tiep theo. 

2. N8i dung, hinh anh, video; thai gian, dia diem phan anh hien trueng phai r8 
rang, chinh xac. 

3. Cung cap ddy du thong tin ve ten, s6 dien thoai, dia chi thu lien tir cua ca 
nhan, to chirc giri phan anh hien truZmg. 

4. Ca nhan, to chirc phai chin trach nhiem toan 130 truck phap luat ve tinh 
trung thvc, chinh xac cua cac th8ng tin phan anh hien twang. 

5. ThOng tin ca nhan nguei phan anh dugc thu thap, quan 15,  theo the dO 
"Mat". Trong twang hop phai dung den thong tin ca nhan de phic vi xir 15,  phai 
dugc su dong y cua nguoi phan anh. 

Chuang III 
TIEP NHAN, LY PHAN ANH HItN TRIANG 

Dieu 6. Tiep nh4n phin anh hien tru*ng 
1. N8i dung: Thkrc hien tiep nhan cac phan anh hien twang cua ca nhan, to 

chirc theo cac buck sau: 
a) Buck 1: Tiep nhan phan anh 
Nhan sir tiep nhan kiem tra thong tin phan anh dam bao dAy dU theo yeu 

cau tai Khoan 1, Khoan 2 va Khoan 3 Dieu 5 Quy dinh nay. Ngoai ra nhan su 
tiep nhan có trach nhim phan loci nhom phan anh trong qua trinh tiep nhan. 

Thvc hien tiep nhan khong cong khai doi vbi cac phan anh hien trueing có 
tinh chat nhay cam nhu: lien quan tranh chap dat dai, phan anh to chirc, ca nhan 
cu the dang cher ket qua xir 15/. 

b) Buck 2: Phan phi xir 15/ 

Nhan slrr tiep nhan kiem tra d8 chinh xac thong tin va phan phi cho co 
quan có trach nhiem xir 157 (theo linh vtrc, pham vi xir ly phan anh hien truOng 
cua cac cci quan xir l57), bao 

- Trong twang hop có phat hi'n thong tin phan anh khong dam bao chinh 
xac, nhan sir tiep nhan chuyen lai cho Btratc 1 de xac mirth do chinh xac dia 
thong tin; 

- Trong truong hcrp phan anh dam bao, kiem tra not dung de xac dinh cac co 
quan lien quan va chuyen phan phoi thong tin phan anh de lam co. so. xir 13.i. Co. 
quan xir ly có the la mot hoac nhieu thy vao not dung phan anh; 

- Thong tin phan anh dugc phan phOi to Trung tam Giam sat, dieu hanh 
do thi thong minh den cac ca quan xu 1)% thong qua Cong thong tin tucmg tac 



(Giao dien nghiep vu dm can b9 xir 1ST), Ling dung di d9ng Hue-G (Chinh quyan 
di en tir). 

2. Ca quan thvc hien: Trung tam Giam sat, dieu hanh do thi thong minh. 
3. Theri gian thvc hien: trong yang 01 gi.6 lam viec ngay sau khi c6 phan 

anh. 
Dieu 7. Xii.157 pilau anh hien truirng 
1. N9i dung: Thvc hien xir 1ST phan anh hien truCmg theo cac buck sau: 
a) Bu6c 1: Tiap nhan xir 1ST. 

Thong tin phan anh mod,  dugc phan phi se dugc thong bao dan nhan sv 
xir 13% thong qua 4 hinh thIrc pho bien sau: 

- Cting thong tin tuang tac (Giao dien nghiep vu xir 132); 
- Thu dien tir ding vv cua nhan su xir VT; 

- Thong bao qua ung dung di dOng Hue-G (Chinh quyan dien tir); 
- Thong bao qua tin nhan dien thoai (SMS). 

Trong vong 30 philt nhan su xir 1ST c6 trach nhiem tiap nhan thong tin 
phan anh tir Trung tam giam sat, dieu hanh do thi thong minh. 

b) BuOc 2: Xir 1ST phan anh hien trirong 
Nhan sv xir 1ST di trach nhiem kiam tra, xac minh thong tin phan anh. 
- Trong tnrong hgp dung tharn quyan co. quan xir 15T, nhan sv xir 1ST thirc 

hien ding tac xac minh va xir 1ST theo quy trinh xir 1ST phan anh kien nghi cua dan 
vi (n9i dung xir'  ly theo Mau thong tin ket qua xir 1ST tai Phu luc 1 kern theo Quy 
dinh nay); 

- Trong truang hgp xet thay khong dUng tham quyan xir ly, nhan su )(U.  VT 

kich hog chirc nang tra buck tnrov, dong then ho trg ghi r6 dan vi xir 15T ding 
(nau Nat) de Trung tam Giam sat, dieu hanh do thi thong mirth phan ph6i cho 
cac ca quan, dan vi c6 chirc nang khac. 

2. Ca quan thvc hien: Cac Ca quan xir I. 
3. Thai gian thvc hien: Theo quy dinh cua tirng Ca quan xir 13'T nhung toi 

da khong qua 06 ngay lam viec. D6i vai cac phan anh phai thvc hien quy trinh 
xir phat vi pham hanh chinh, thei gian xir 1ST thvc hien theo cac van ban quy 
pham phap lug lien quan; dong then thong tin phan hoi tinh tang xir 1ST. 

, 4. Tru6ng hgp kin phan anh dirgc phan phi dan khong thu9c thAm 
quyen giai quyet cua Ca quan xir 1ST, trong yang 01 ngay lam viec ca quan xir 1ST 

chuyen tra lai cho Trung tam Giam sat, dieu hanh do thi thong minh. 
Dieu 8. Phe duyet ket qui xfi.15,  phfin anh hien trtrong 
1. N9i dung: 
Tren ca ser kat qua xir 157dugc chuyan den -Ur nhan sir xu 1ST, lanh ciao co tharn 

quyen lien hanh phe duyet: 
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a) Trong truong hgp nOi dung xi/ 1ST chua dam bao, lanh dao phe duyet 
kich hog chirc nang tra lai nhan skr xir 1ST dO ti6n hanh lai theo yeu cau. Trong 
truong hop nay, lanh dao phe duyet có the dp dung hinh thirc sera doi not dung 
xir 1ST a phe duyet ma khong can tra lai nhan slr )(UV,. 

b) Trong twang hap not dung xir 1ST dam bao you cau, lanh dao phe duyet 
thvc hien kich hog chirc nang phe duyet de hoan thanh ding tac xir 1ST phan anh 
hien truong cila don vi. 

2. Ca quan thlrc hien: Cac ca quan xir 1ST. 

3. Thbi gian thi,rc hien: trong yang 01 ngay lam viec ngay sau khi có ket qua 
xir 1ST phan anh hien truong. 

Dieu 9. Bien tap va cong khai ket qui xir 1ST phin anh hien tru*ng 
1. NOi dung: Viec tra loi va cong khai kOt qua xir ly phan anh hien truong 

dugc thuc hien nhu sau: 

a) KOt qua xir 1ST phan anh hien truong dugc kiOm tra (theo Mau thong tin 
kOt qua xirlST tai Phu hic 1 kern theo Quy dinh nay) tnroc khi cong khai theo quy 
dinh Luat xir 1ST vi phgm hanh chinh cho ca nhan, to chirc phan anh th8ng qua 
cac kenh tiep nhan dugc quy dinh tai Di&I 4. Tnthng hgp k& qua xir 1ST khong 
dam bao theo Mau quy dinh, Trung tam Gam sat, diOu hanh do thi thong minh 
yeti cau don vi xirlST dieu chinh, cap nhat lai ket qua VT 1ST. 

b) Tnremg hgp ca nhan, to chirc có yeu cau dugc giu bi mat, k6t qua xir lST 
phan anh hien truimg se dugc giri den timg ca nhan, to chirc twang Ung va khOng 
dugc cong khai. 

c) Truang hgp cac phan anh hien truong trong qua trinh xir 1ST có cac thOng 
tin thuOc bao ve bi mat nha nuac thi viec tra loi ket qua xir 1ST phan anh hien 
truong phai tuan thu theo quy dinh phap lust hien hanh v" bao ve bi mat nha 
nu& hoac nhang not dung khac do ty ban nhan dan tinh quy dinh. 

2. Ca quan thgc hien: Trung tam Giam sat, dreu hanh do thi thong minh. 
3. ThiYi gian thvc hien: Trong vong 01 gia lam viec ngay sau khi kOt qua 

xir 1ST phan anh hien tnrinig dugc phe duyet. 
Dieu 10. Quy trinh xir ly phin anh tfrc thoi 
D8i v&i cac phan anh thuOc truong hgp phai xir lST tire thoi nhu: h6a hoan; 

tai nan; trOm cuOp; gay mat an toan, an ninh, USA to dia ban. Ap dung ngay quy 
trinh )(Cr 1ST tire thei nhu sau: 

1. Buoc 1: Trung tam Gam sat, dreu hanh thi thong minh khi 	nhan 
phan anh phai xir 1ST ngay, cham nhat trong yang 30 phut theo diem a khoan 1, 
Dieu 6 cila Quy dinh nay. 

2. Buck 2: Trung tam Giam sat, di'eu hanh do thi thong minh kich host 
phan phOi tire thoi den ca quan xir 1ST có tham quy'en. 

Thong tin phan anh dugc phan phi tir Trung tam Gam sat, di:6u hanh do 
thi thong minh den cac ca quan xir 1ST thong qua hinh thirc: to dOng g9i dien 
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thoai trgc tiep; frng dung di dOng Hue-G (Chinh quyen din tir). 
3. Buck 3: Ca quan xir VT lap tirc xac nhan thong tin phan anh dugc girl 

den, cham nhdt trong vong 30 philt. 
Ca quan xir ly cir ngay luc lugng xir ly theo quy trinh xis VT phan anh 

truOng h9p tire thed cila dan vi. 

4. Buac 4: Ca quan xir ly thtrc hiL cap nhat va phe duyet ket qua xir 
cham nhat trong yang 01 gib.  dung 116 ngay sau khi c6 ket qua. Twang h9p viec 
giai quyet phan anh co lien quan den not dung xir phat vi pham hanh chinh, theri 
gian xir 1ST thgc hien theo cac van ban quy dinh va cac huong dan cu the cila Uy 
ban nhan dan tinh Thira Thien Hue. 

5. Bu6c 5: Bien tap va cong khai ket qua VT ly dugc thgc hiL theo Dieu 
9 dm Quy dinh nay. 

Dieu 11. Quy trinh phi hyp xir ly phan anh nh4y cam 
D6i 	cac phan anh mang tinh chdt nhay cam can phi h9p v6i cac Ca 

quan c6 thAm quyen theo chi dinh cua Uy ban nhan dan tinh trong viec xir ly, ap 
dung quy trinh ph6i hgp xir 15/ nhu sau: 

1. Buac 1: Trung tam Giam sat, dik hanh do thi thong minh tiep phan 
phan anh theo diem a khoan 1, khoan 3, Dieu 6 cua Quy dinh nay. 

2. Buck 2: Trung tam Giam sat, dieu hanh do thi thong minh chuyen phan 
anh cho Ca quan dugc chi dinh phoi hap de xac dinh not dung va ca quan c6 
tham quyen xir ly. Trong thei gian 01 ngay lam viec, Ca quan dugc chi dinh 
phOi hgp phai c6 thong tin phan h6i lai Trung tam Giam sat, dieu .hanh dO thi 
thong minh. 

3. Buoy 3: Can dr not dung phan h6i cila Ca quan dugc chi dinh phi 
h9p, Trung tam Giam sat, dieu hanh do thi thOng minh phan phi va,giam sat 
viec xir dm cac ca quan xir 15,  theo quy dinh tai Dieu 6, Dieu 7, Dieu 8 Quy 
dinh nay. 

4. Buac 4: Sau khi c6 ket qua xir 1y cua ca quan xir 1y, Trung tam Giam 
sat, dieu hanh do thi thong minh chuyen ket qua cho Ca quan dugc chi dinh ph6i 
hop de xin y kien th6ng nhat truerc khi cong khai ket qua. 

Trong thiyi gian 01 ngay lam viec, Ca quan dugc chi dinh ph6i hgp phai 
c6 thong tin phan h6i lai Trung tam Giam sat, dieu hanh do thi thong minh: 

a) Trueng hgp Ca quan dugc chi dinh phi h9p th6ng nhAt voi ket qua xir 
1ST, chuyen qua Buck 5. 

b) Throng h9p Ca quan dugc chi dinh phi h9p chua th6ng nhdt vai ket 
qua xir V/, th‘rc hien lai Buoc 3. 

5. Buck 5: Trung tam Giam sat, dieu hanh do thi thong minh bien tap va 
cong khai ket qua xir ly theo Dieu 9 Quy dinh nay. 

Dieu 12. Twang tfic va danh gig ket qua xi.1.15,  
1. Ca nhan, to chirc c6 quyen giri tuang tac nhAm lam ro han ket qua xir ly 
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cUa ca quan nha nuOc. 
2. Ca quan xir 1ST lien quan c6 trach nhiem tuang tac lai nham tra loci, giai 

thich, lam ro n6i dung tuang tac cua ca nhan, to chile trong vOng 01 ngay sau khi 
ca nhan, to chirc gui tuang tac. 

3. Ca nhan, to chirc giri phan anh co quyen danh gia ket qua xir ly cua ca 
quan nha nuac vii 03 tieu chi sau: 

a) Hai long. 
b) Chip nhan duvc. 
c) Khong hai long. 
Dieu 13. Huy phan anh 
Trung tam Giam sat, dieu hanh do thi thong minh thvc hien hay phan anh 

cim ca nhan, to chirc trong cac truing h9p sau: 

1. Phan anh bi tang ciia ding 01 ca nhan, to chile 

2. Phan anh c6 n6i dung kh8ng rei rang, mang tinh chit giri nham ho'4c 
dung thir he tilling. 

3. Phan anh yeu eau phai xac minh (g9i dien thoai, giri SMS, email): By 
phan anh neu sau 02 ngay van xac minh khong thanh ding. 

4. Phan anh clang có yeu ca'u chinh sira: tiny phan anh neu sau 02 ngay 
van khong chinh sira. 

Dieu 14. Che do: thong tin, lull trir 
1. Trung tam Giam sat, dieu hanh do thi thOng minh thvc hien the do 

thong tin, c6 trach nhiem km till tat ca cac phan anh hien truing cilia ca nhan, to 
chile teen may chU de cung cap cho ca quan 1ST nha nuac khi ducfc yeu cau; thvc 
hien viec luu triz theo quy dinh ve hru tru dien 

2. Trung tam Giam sat, dieu hanh do thi thong minh Van hanh he thong 
thong tin phan anh hien twang tinh Thira Thien Hue ding khai thong tin ye qua 
trinh tiep nhan, phan phoi, xir 15,  va duyet ket qua xir VI ten he thong de ca nhan, 
to chirc kiem tra, giam sat (trir truing h9p dugc quy dinh tai diem c khoan 1 
Dieu 9 Quy dinh nay). 

3. Cac co quan xir 13"/ c6 trien khai cac giai phap, phan mem i'mg,  dung lien 
quan xir 15/phan anh 	truing 	ca nhan, tochirc co trach nhiem ket noi, lien 
thong du lieu tren cac he th8ng phan mem nay vao he thong thong tin phan anh 
hien truing tinh Thixa Thi8n Hue. Sa Thong tin va Truyen thong se chu tri, phoi 
hop, huOng dan cac don vi de thvc hien vi'& ket n8i, lien thong du lieu y&s N 

Chtro.ng IV 
TO ClIffC THVC HItN 

Dieu 15. Trach nhi01. cua Ser Thong tin va Truyen thong 
1. Chili trach nhiem 17.4n hanh k57" thuk dam bao an toan, an ninh thong tin 
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cho he th5ng thong tin phan anh, hien truong tinh Thira Thien Hue van hanh on 
dinh, thong suOt. 

2. Chi dao, huong &In, don d5c Trung tam Giam sat, dieu hanh do thi thOng 
minh thkrc hien quy trinh theo doi va tiep nhan, kiem tra, phan loai, phan phOi 
phan anh cfm ca nhan, to chic thong qua he thong thong tin phan anh hien twang 
tinh Thira Thien Hu& 

3. Theo d5i, don d5c, nhAc nher cac Ca quan xi' ly phan hoi cac phan anh cua ca 
nhan, to chirc dung thei han quy dinh. 

4. Tap hudn, dao tao, huong dan nghiep vu cho cac nhan sir cua cac ca quan 
xfr1S7' de van hanh he th5ng thong tin phan anh hien tru&ng tinh Thin. Thien Hue. 

5. Chi dao Trung tam Giam sat, dieu hanh do thi thong minh trien khai 
thOng tin, tuyen truyen rang rai ten cac phuang tien thong tin dai chfing ve hoat 
dOng cita he thong thOng tin phan anh hien trueyng tinh Thira Thien Hue de cac ca 
nhan, to chfrc &roc biet va huong fmg sir dung. 

6. Huang an cac co. quan xu V/ &Si voi cac van de lien quan denkS7' thuat cong 
nghe, to chirc ket noi, lien thong du lieu tir cac $.7 she thong phan mem lien quan xir 1 
phan anh hien trtrOng &la ca nhan, to chfrc ve he thong thong tin phan anh hien 
truOng tinh Thira Thien Hue. 

7. Dinh IcS,  hang thang (truck ngay 20 hang thang), hang quy (truck ngay 
20 thang cuoi,  ding dm quy), hang nam (truck ngay 20/12) hoc theo yeu cau 
clot xuat 	Uy ban nhan dan tinh, Soy Thong tin va Truyen thong bao cao ket 
qua tiep nhan, xfr 1)",  cac phan anh cua ca nhan, to chirc; tong hop cac trui!mg hop 
xu VT qua han, van de ton clang, vuong mac bao cao Uy ban nhan dan tinh de xem 
xet, chi dao xir157. 

8. Dinh kST hang nam (truck ngay 30/11), tong hop gui ket qua tiep nhan, 
xu 1y cac phan anh cua ca nhan, to chirc den Soy NOi vu de danh gia, xep hang cai 
cach hanh chinh; lam co soy cho viec xet de nghi cong nhan danh hieu thi dua va 
khen thuong cho cac ca quan, clan vi, ca nhan. 

9. De xudt trinh Uy ban nhan dan tinh b5 sung, cap nhat cac linh vkrc duoc 
phep tiep nh4n phan anh cua ca nhan, to chuc cho phit hop voi cac dieu kien, nhu 
cau thuc to tai tinh Thira Thien Hu& 

10. Tham muu, de xudt Uy ban nhan dan tinh ke hoach nang cap, hoan 
thien he thong thong tin phan anh hien twang tinh Thira Thien Hue. 

Di.tu 16. Trach nhiem cua S& Noi vu, 
1. B5 sung ket qua xu 151 phan anh hien tnrOng cua ca nhan, to chi:Tv vao 

tieu chi danh gia, xep hang cai cach hanh chinh hang nam cua tinh. 
2. Sir dung ket qua xu 1$,  phan anh hien true:mg lam co se/ cho viec xet de 

nghi cong nhan danh hieu thi dua va khen thuong cho cac ca quan, don vi, ca 
than. 

hieu 17. Trach nhqm ciia So' Tai chinh 
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Chu tri, phi hgp voi So ,Thong tin va Truyen thong tham muu UBND 
tinh ba tri kink phi a hotrg the d6, mua sam phuang tien 1Cy thuat, trang thiet 
bi cho cac co quan, dan vi, ca nhan tham gia he thong phan anh hien truong ten 
Ca s& de xuat cua cac ca quan, don vi. 

Dieu 18. Trach nh*n cua cac ca quan 
1. Cac ca quan xfr VT c6 van ban cu mot (01) lanh dao va mot (01) nhan sir 

lam du m6i tiep nhan, xir 1ST y kien phan anh hien truong cila ca nhan, to chirc 
(trong truong hop co bien dOng nhan sir, trong vong 07 ngay phai co van ban 
kien town, dieu chinh, b8 sung); bao cao Uy ban nhan dan tinh va cung cap thong 
tin cho Trung tam Giam sat, dieu hanh do thi thong minh de theo doi, giam sat 
tong hop. 

2. Bo tri phuang tien kJ",  thuat (may vi tinh, throng truyen internet, cac thiet 
bi thong minh) de ket not cac thiet bi nay vao he thong. 

3. Chi dao, huong din, kiem tra, giam sat cac don vi trgc thu6c lien quan 
den linh vkrc quan VT, kip thoi tiep nhan, xir IST va phan hoi thong tin dung tiled gian 
quy dinh. 

4. Chi dao can b6, cong chirc, vien chirc, nguoi lao d6ng tich cvc clung g6p 
kien thong qua He thOng thong tin phan anh hien truong tinh 'Thira Thien Hue, qua d6 
neu guang va khuyen khich cac to chirc, cong dan dong gop y kien de xay dung 
hinh anh tinh Thira Thien Hue van minh, sach dep. 

5. Chiu trach nhiem,d8i voi nhimg hau qua xay ra lien quan den viec charn 
xir 1ST hoac khong xir 1ST doi voi cac thong tin dugc tiep nhan tir Trung tam Giam 
sat, dieu hanh do thi thong minh. 

Dieu 19. Trach nh*n cua Trung tam Giam sat, dieu hanh do thi thong 
minh 

1. Xay dung va th;rc hien quy trinh theo doi va tiep nhan, kiem tra, phan 
loai, luan chuyen y kien cua to chirc, cong dan thOng qua cac hinh thirc clugc neu 
tai Khoan 1 Dieu 4 Quy dinh nay. 

2. Theo doi, don d8c, nhac nha cac ca quan xir ly, phan hoi cac y kien cua to 
chuc, ding dan dung thoi han quy dinh. 

3. Dinh kST hang tu'an, thong, quy, narn hoac theo yeu c'au d6t xuat cua Uy 
ban nhan dan tinh Thira Thien Hue va So. Thong tin va,Truyen th8ng bao cao ket 
qua tiep nhan, xir cac kien 	to chirc, cong dan; tong hgp cac truong hop xir 
VT qua han, khong dirt diem va van de ton d9ng, vuong mac de Uy ban nhan dan 
tinh c6 phuang an chi dao xir VT. 

4. Dinh kST,hang quy, bao cao ket qua tier, nhan, 	cac kien 	t6 
chirc, cong dan den SO. N6i vu va S& Thong tin va Truyen thong de danh gia, x'ep 
hang cai cach hanh chinh va ung dung cong nghe thong tin. 
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5. Trien khai thong tin, tuyen truyen r(ing ra-i teen cac phucmg tien thong tin dai 
chUng ve hoat dOng cua Trung tam Giam sat, dieu hanh do thi thong minh de cac 
to chirc, ding dan dugc Net va huong img sir dung. 

6. Cung cap thong tin lien quan den ngued giri phan anh cho ca quan chirc 
n'ang de lien he, c6 du thong tin phan anh, g6p y phuc vu xir 1ST hieu qua neu c6 
yeu cau va dugc su gong ST dm ngued phan anh. 

7. De xudt lanh dao So. Thong tin va Truyen thOng trinh Uy ban nhan dan 
tinh bo sung, cap nhat cac link vvc &roc phep tiep nhan y kien dm to chirc, cong 
dan cho pith hop voi cac dieu kien, nhu cau thvc t6 tai tinh Thira Thien Hue. 

Dieu 20. Khen thuirng, 1c571u4t 
1. Ca nhan, to chirc cung cap thong tin dung, c6 gia tri giup chinh quyen 

kip thei phat hien fiat cvc, phat huy hieu luc, hieu qua trong cong tac quan 1ST 

dugc xem xet khen thuong theo quy dinh. 
2. Ca nhan, to chirc hoac ca nhan, to chirc khac cung cap, phan anh thong 

tin khong dung sir that, loi dung viec cung cap thong tin qua phan anh hien trueng 
de vu lgi, gay ro'si hoac lam anh hu&ng den quyen lgi hop phap, uy tin cita ca quan, 
don vi, can b0, cong eh& thi tay theo mire de) sai pham se" phai boi thuZyng thiet hai 
(nett co), xu 1ST vi pham hanh chinh hoac truy ciru trach nhiem hinh sv theo quy 
dinh. 

3. Ca quan, don vi, can be?, cong chirc, vien chirc co thanh tich trong cong 
tac tiep nhan, xir 1ST, phan hoi thong tin qua he thong thong tin phan anh hien 
trueng dugc xem xet khen thuong. Neu thieu trach nhiem, vi pham Quy dinh tity 
theo tinh chdt, mirc d() vi pham se bi xir 1ST lcST luat theo quy dinh. 

Dieu 21. Ti chirc thirc hi?n 
Ser Thong tin va Truyen thong chn tri to chirc trien khai huOng dan thvc 

hien Quy dinh nay teen dia ban tinh Thixa Thien Hue. 
Trong qua trinh thvc hien Quy dinh, nett CO cac van' de phat sinh mod, 

khong phit hop hoac chua dugc quy dinh re), cac ca quan, don vi coy kien giri ve 
S& Thong tin va Truyen thong a tong hop, bao cao trinh UBND tinh xem xet, 
dieu chinh Quy dinh cho phit hop voi thvc 

TM. UY BAN NHAN DAN 



luc 1 
KET QUA Xe LY 

UBND ngay C4 thang 8 nam 2020 
Thlea Thien Hue) 

b,F1 

-r \ 
.Pv 

(Kern theo Quye 

Kinh 	Qu5,  [ca nhan/tO chirc] 

Van d qui [ca nhan/t6 chirc] phan anh, [Ca quan xir VI] xin thong bao ket 
qua xir l57 nlytr sau: 

[NOi dung tra loci ket qua xir 	not dung da xtir ly xong hoc not dung 
cam ket thei gian se hoan thanh xir ly cu the; dinh kern hinh anh hoc clip, file 
dinh kern chirng minh 1c6t qua xir 

Chan thanh cam an phan anh cua qu3',  [ca nhan/t6 chirc] va mong tip tvc 
nhan dugc phan anh trong thed gian toi. 

Tran trong./. 
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by luc 2 
HAN ANH HIEN TRIX(NG 

0/Q-D-UBND ngay 04theing 8 nam 2020 
tinh Theta 7'hien Hue) 

Dan vi/ 
nguiri thyc 

WO 

NOi dung cong vi0c ThZri gian 
thwc hqn 

TT 

threrc 1 Trung tam 
Gixam sat, 
dieu hanh 

do thi 
th8ng minh 

Tiep nhan phan anh 

Thkrc hien tiep nhan phan anh va phan ph6i 
cho ca quan co trach nhiem xir 1y. 

01 gia 

Btrerc 2 Nhan sir xir 
15,  thuOc ca.? 
CO quan xu 

1S, 

Tiep nhan xir IS,  

Thvc hien tier. nhan thong tin phan anh tir 
Trung tam giam sat, dieu hanh d8 thj thong 
minh. 

30 phiit 

Bul!rc 3 Nhan sir xir 
1ST thuOc cac 
ca quan xir 

1S,  

Xir IS,  phan anh hitsn tritrlYng 

Thvc hien kiem tra, xac minh th8ng tin phan 
anh:  

- Trong truing hqp dung tham quyen ca quan  
)(it 1S,, nhan sir xir 1S,  thirc hien cong tac xac 
minh va xir 1S7 theo quy trinh xir 15,  phan anh 
kien nghj dm don vi (nOi dung xir 1S,  theo Mau 
thOng tin ket qua xir 1)',  tai Phu lvc kern theo 
Quy djnh nay); 

06 ngay 

/ii 

- Trong tnrimg hqp xet thy khong dung thAm 
quyen xir 1ST, nhan sir x* 1j7 kich hoat chirc 
nang tra buac tusk, dong thari ho trq ghi TO 
don vi x* 1S,  dung a Trung tam giam sat, dieu 
hanh do thi thong minh phan ph8i cho cac ca 
quan, dan vi co chfrc nang khac. 

01 ngay 

Btrat 4 Lanh ciao 
phi duyOt 
thuOc cac 

co quan xir 
157 

Hie duy0 ket qua xir IS,  phin anh hi?n 
triromg 

Thvc hien phe duyet ket qua xir 15,  phan anh 
hien  tneyng: 

- Trong truing hqp ned dung xir 1S,  chua dam 
bao, lanh dao phe duyet kich hoat chirc nang 
tra loi nhan sir xir 1S,  de tien hanh tai theo yeu 
au. Trong trutrng hqp nay, lanh dao phe duyet 
co the ap dung hinh thirc sira diii nOi dung xir 

01 ngay 
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TT Dom VI/ 
ngtriri thvc 

hien 

Ni dung cong AO Thtri gian 
thvc hien 

ly d6 phe duyet ma khong can tra Iai !than sir 
xir iy; 

- Trong tru6ng hop nOi dung xir ly dam bao yeu 
du, lanh dao phe duyet thvc hien kich host 
chirc nang phe duyet a hoan thanh cong tic 
xir ly phan anh hien truong dm don vi. 

Bulfrc 5 Trung tam 
Giam sat, 
then hanh 

66 thi 
thong 
minh. 

Bien tap va cling khai ket qua xir 1S,  phan 
anh MO truirng 

Thvc hien kiem tra, bien tip 10 n6i dung theo 
dimg quy dinh va cong khai ke't qui xir 1ST phin 
anh hien tnr6ng. 

01 gi6 
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