UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO HA NOI Déc 1ap - Tw do - Hanh phuc
S6: 396 /KH-UBND Ha Ngi, ngay /2 thang /0ndm 2026
KE HOACH

Piéu tra xa hoi hoc xac dinh Chi s cai cach hanh chinh ddi voi
cac S¢, co quan twong dwong sé va UBND cac xa, phwong
thugc thanh pho Ha N§i nadm 2026

Thuc hién Quyét dinh s6 5666/QD-UBND ngay 17/11/2025 ctia UBND
Thanh phé vé viéc ban hanh Chi s cai cach hanh chinh (CCHC) cta cac So, co
quan tuong dwong s& va UBND cac x4, phuong thudc thanh phé Ha Noi nim
2025 va cac niam tiép theo; Quyét dinh s6 5997/QD-UBND ngay 02/12/2025 cta
UBND Thanh phd ban hanh Phuong phéap do luong sy hai long ciia ngudi dén,
dai dién t6 chtrc dbi voi su phuc vu ctia cac co quan hanh chinh nha nuéc thanh
phd Ha No6i nam 2025 va nhitng nim tiép theo; Quyét dinh s6 600/QD-UBND
ngay 09/02/2026 ctia UBND Thanh phd vé viéc ban hanh Ké hoach CCHC nha
nuéc nam 2026 cia thanh phé Ha Noi; Ké hoach s6 199/KH-UBND ngay
22/5/2026 ctia UBND Thanh phd trién khai x4c dinh Chi s6 CCHC niam 2026 doi
véi cac SO, co quan tuong duong s& va UBND cac xa, phuong thudc thanh phd
Ha No1, UBND Thanh phé ban hanh K& hoach diéu tra xa hoi hoc (PTXHH) phuc
vu xéc dinh Chi s6 CCHC ddi véi cac So, co quan tuong duong sé va UBND céc
x4, phuong thudc thanh phdé Ha Noi nam 2026, cu thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Nang cao nhan thurc, trach nhi€m, sy tham gia cua cac nganh, cac cép, nguoi
dan nhdm nang cao hi¢u qua cong taic CCHC, gop phan thyc hién thang 1oi nhi¢m
vu chinh tri cua Thanh phd;

_ - Xéc dinh diém danh gia két qua CCHC thong qua DTXHH (két qua thanh
phan cau thanh Chi s0 CCHC cua cac Sg, co quan tuong duong s va UBND cac
xa, phuong thugc Thanh phd nam 2026);

- Thu thép thong tin, y kién danh gia dong bo, khach quan, khoa hoc, toan
dién, phu hop voi diéu kién thuc té vé cong tic CCHC cua cac Sd, co quan tuong
duong so va UBND cac x4, phuong; qua d6 phat huy nhitng két qua dat duoc,
khic phuc han ché, dé ra cac giai phap phu hop nham tiép tuc nang cao hiéu qua
CCHC ctia Thanh phd néi chung, timg don vi ndi riéng trong thoi gian t6i.

2. Yéu cau

- Thu truong cac don vi duge DTXHH chi dao phdi hop t0 chir thyc hién
nghiém tic cac phuong an, ké hoach da dugc Thanh pho phé duyét, phoi hop trién
khai PTXHH bao dam chat lugng va tién do;
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- T6 chitc PTXHH xac dinh Chi s6 CCHC theo céc tiéu chi danh gia duoc
quy dinh tai Quyét dinh s6 5666/QD-UBND ngay 17/11/2025 ctia UBND Thanh
phé vé viéc ban hanh Chi sé6 CCHC cua cac S&, co quan twong duong sé va UBND
cac xa, phuong thudc thanh phdé Ha Noi ndm 2025 va cac niam tiép theo;

- Bao dam chit luong va tién do theo K& hoach sé 199/KH-UBND ngay
22/5/2026 cia UBND Thanh pho.

II. POI TUQNG VA PHAM VI

1. Poi twong PTXHH

1.1. Pdi v6i cac Sé, co quan twong dwong sé

- Pai biéu HDND Thanh phd;

- Chu tich, Pho Chu tich UBND cac xa, phuong;

- Truéng phong, Pho Trudng phong thuoc UBND cac xa, phuong;

- Nguoi dan (dugc tich hop tir két qua do lwong Chi so hai long clia nguoi
dan doi1 véi su phuc vu cua co quan nha nudce thugc thanh pho Ha N1 - Chi so
SIPAS).

1.2. Pdi voi UBND cac xi, phuong

- Pai biéu HDND x4, phuong;

- Giam ddc, Thu trudng cac S&, co quan tuong duong so;

- Truong thon/To trudong to dan phd;

- Nguoi dan (dugce tich hop tir két qua do ludng Chi s6 SIPAS).

2. Pham vi, thoi gian diéu tra va thoi ky thu thap sé liéu

- Pham vi PTXHH: Cac S¢, co quan trong duong sé va UBND céac xa, phuong;
- Thoi gian t6 chitc PTXHH: Thang 9 - 12/2026;

- Thoi ky thu thap so liéu: Thu thap thong tin danh gia vé két qua cong tac
CCHC cua cac So, co quan tuong duong sé va UBND céc xa, phuong tir ngay
01/01/2026 dén thoi diem DTXHH.

I11. NOI DUNG VA TIEN PQ TRIEN KHAI

1. Phiéu diéu tra

- S6 lugng phiéu diéu tra dugc phan bd tai Phu luc IT kém theo Ké hoach nay;

- Noi dung Phiéu PTXHH thudc cac nhém dbi tuong la can bg, cong churc,
trudng thon, t6 truong t6 dan pho dugc xay dung dua trén cac tiéu chi, tiéu chi
thanh phan dugc quy dinh tai Quyét dinh s6 5666/QD-UBND ngay 17/11/2025
cua UBND Thanh phd; ndi dung phiéu PTXHH thudc cac nhém do6i tuong la

nguoi dan dugc xay dung dua trén cac ndi dung, yéu td, tiéu chi duoc quy dinh
tai Quyét dinh s6 5997/QD-UBND ngay 02/12/2025 cia UBND Thanh pho.



2. Phwong an DTXHH

- DTXHH d6i voi cac dbi twong 1a can bo, cong chire, truong thon, t6 trudng
t6 dan pho duoc trlen khai theo phuong thirc khao sat truc tuyén c6 dinh danh trén
Heé théng truc tuyén DTXHH phuc vu xac dinh Chi sé CCHC cta Thanh phd;

- PTXHH d6i v6i nguoi dan: Bugc tich hop tur két qua khao sat, do luong
Chi s0 hai long cua ngudi dén doi voi sy phuc vu cua cac So, co quan twong duong
s& va UBND céc xa, phuong thudc Thanh pho nam 2026.

3. Cong thirc tinh diém
Chi tiét tai Phu luc III kém theo Ké hoach nay
4. Tong hop két qua diéu tra

Két qua DIXHH s€ duoc xur l}'f, téng hgp, tinh diém dua trén céc tiéu chi,
ti€u chi thanh phan DPTXHH tai Quyét dinh s6 5666/QD-UBND ngay 17/11/2025
cua UBND Thanh pho;

Két qua diéu tra dugc tong hop, tinh toan tu dong trén Hé théng phan mém
cua Thanh pho.

5. Tién do trién khai

Tién d trién khai chi tiét tai Phy lyc I kém theo.

IV. TO CHUC THUC HIEN

1. S& Noéi vu

- Chu tri, phoi hop v6i Vién Nghién ctru phat trién kinh té - xa hoi Ha Noi
va cac co quan, don vi trién khai Ké hoach nay;

- Chu tri cOng tac giam sat, bao dam tinh khach quan, trung thuc, minh bach
va dang quy trinh. Huéng dan, don doc, theo doi viéc trién khai PTXHH tai cac
S&, co quan twong duong sé va UBND cac xa, phuong;

- Trién khai, van hanh Hé théng truc tuyén DTXHH phuc vu xac dinh Chi
sO CQHC cac c@p thanh pho Ha Noi; hudng dan, hc} trg cac co quan, don vi va
cac doi tugng di€u tra trong qua trinh st dung H¢ thong.

2. Vién Nghién ciru phat trién Kinh té - xa hoi Ha Noi

- Xay dung phuong 4n khao sat, diéu tra va mau phiéu theo ddi twong phu hop.

- Phéi hop voi S6 Noi vu t0 chire trién khai PTXHH bao dam khoa hoc,
khach quan, dung do6i1 tuong, dung tién do va chat luong;

- Gtri két qua Chi s6 SIPAS vé So Noi vu dé tong hop vao Phan mém.

3. Pé nghi Vin phong Poan Pai biéu Quoc hoi va HPND Thanh pho

Phoi hop S& Noi vy va Vién Nghién ctru phat trién kinh té - xa hoi Ha Noi
trong viéc lay y kién danh gia cua cac Pai biéu HDND Thanh pho doéi voi cong
tac CCHC cua cac S, co quan tuong duong sé va UBND cac xa, phuong.
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4. Giam d6c/Thii truéng cic S&, co quan twong dwong sé; Chi tich
UBND céc xa, phuong

- Chi dao cac don vi truc thudc phéi hop chat ché véi So Noi1 vu va Vién
Nghién ctru phat trién kinh té€ - xa hoi Ha N1 trong qua trinh t6 chirc PTXHH,;

- Cung cap day du, chinh xac, kip thoi danh sach cac d6i tuong diéu tra theo
huéng dan; chiu trach nhiém vé tinh chinh x4c cta thong tin cung cap;

- Tuyén truyen quan triét muc dich, yéu cau ctia cudc diéu tra; tao diéu kién
thuan loi dé cac ddi tuong thudc pham vi quan 1y tham gia khao sat day du, khach
quan, ding thoi gian quy dinh; khong tac dong hodc 1am anh hudng dén tinh doc
1ap cta két qua diéu tra;

- Phéi hop xur Iy cac kho khan, vuong mac phat sinh trong qua trinh trién
khai; ctr ddu mbi pho1 hop, tiép nhan va xtr 1y thong tin lién quan dén cong tac
diéu tra theo yéu cau ctia co quan chu tri;

- Khai thac, st dung két qua DTXHH dé ra soat, danh gia chét luong cong
tac CCHC cua co quan, don vi; xay dung ké hoach khac phyc nhing néi dung con
han ché, nang cao hi¢u qua cong tic CCHC trong thoi gian tiép theo;

Trach nhiém cu thé cua timg co quan, don vi trong viéc phéi hop t6 chirc
DTXHH thyc hi¢én theo phén cong tai K& hoach s6 199/KH-UBND ngay
22/5/2026 caia UBND Thanh pho;

Trén dédy 1a Ké hoach PTXHH xac dinh Chi sé6 CCHC d6i véi cac So, co
quan tuong duong s¢ va UBND cac xd, phuong thudc thanh phd Ha Noi nam
2026. Trong qua trinh thuc hién, néu c6 kho khin, vudéng mic, yéu cau cac S0, co
quan tuong duong so va UBND céc xa, phuong bao cdo, phan anh vé UBND
Thanh phd (qua S& Noi vu) dé xem xét, giai quyét./.

Noi nhgn: TM. UY BAN NHAN DAN
- Tﬁu(‘)‘ng truc Thanh 1’1y};l - KT CHU TICH/
- Thudng truc HDND Thanh pho; o
- Thudng true MTTQ VN TP Ha Noi; N Th CHU TICH
- Chu tich UBND Thanh phé; = /e
- Cac PCT UBND Thanh phé;
- Cac S& va co quan tuong duong S&;
- Vién Nghién ctru PT KT-XH HN;
- UBND cac x4, phuong;
- VPUBTP: CVP, cac PCVP,
cac phong CM; Trung tam TT, DL va CNS HN; N o
- Luu: VT, SNV (cche), NCngan). Trwong Viét Diing




PHU LUC 1

, , Tién dé trién khai cic nhigm vu ,
(Kem theo Ké hoach s6 399KH-UBND ngay /2thang 70 nam 2026 cua UBND Thanh pho)

. A Co quan Co quan Thoi gian
TT NOi dung nhiém vu chit tri phéi hop hoan thanh
A . . | Vién Nghién ctru
y | Xdydungphuongankhao | . oLyl & S Noi vu
sat, diéu tra va mau phicu ot Ae TTA NTAC
- xa ho1 Ha No61
7 , - Céc S0, co quan
Tong hop danh sach do6i A tuong duong so. Théang
2| twong khio sét. S0 Noi vy - UBND céc X4, 10/2026
phuong.
Vién Nghién ctru Trone dot
3 | Giam sat PTXHH S& Néi vu phat trién kinh té - 8 O«
~1As TTA NTA: DTXHH
xa ho1 Ha Noi
Hudéng dan cac co quan, A A,
don vi str dung Hé thdng  NTA: V1’¢n N;ghlf.:n cuu Trong dot
4 n , So No1 vu phat trién kinh te -
phuc vu cbng tac <3 hoi Ha Nbi DTXHH
DTXHH ' '
Tong hop ket qua
DTXHH xac dinh Chi so6 Vien Nehidn clu
CCHC nam 2026 trén Hé s on “rehien e Théng
5 R n e R S& No1 vu phat trién kinh té -
thong, cap nhat vao Ket «3 hoi Ha Nbi 01/2027
qua PAR INDEX chung ' '
Xay dung bao cao nghién
cau, phan tich ket qua | Vién Nghién clru Than
6 | DPTXHH nam 2026 va | phat trién kinh té 01 /2037

gui bdo cao vé UBND
Thanh pho.

- x4 hoi Ha Noi
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, , PHU LUC II ,
(Kem theo Ke hoachso ~ /KH-UBND ngay  thang nam 2026 ciia UBND Thanh pho)

I. PHAN BO PHIEU CAC SO, CO QUAN TUONG PUONG SO

POI TUQNG KHAO SAT
Truwong
Cha tich, | phong, Pho
TT Pon vi Pai biéu Phq Chu Tru:o‘ng Tong s6
HDND tich phong 1 *pdu
UBND cap | chuyén mon
X& thugc UBND
cﬁp xa
Tong s6 11.415
1 | Van phong UBND Thanh phd 5 378 378 761
2 | S6 Noi vy 5 378 378 761
3 | S6 Coéng Thuong 5 378 378 761
4 | So Giao duc va Dao tao 5 378 378 761
5 | S¢ Khoa hoc va Cong nghé 5 378 378 761
g | >0 Nongnghicp va Moi 5 378 378 761
truong
7 | S¢ Tai chinh 5 378 378 761
8 |S6Tuphdp 5 378 378 761
9 lSiShVan hoa, Thé thao va Du 5 378 378 761
10 | S¢ Xay dung 5 378 378 761
11 [Sé Yt 5 378 378 761
12 | S6 Dan tdc va Ton gido 5 378 378 761
13 | S¢ Ngoai vu 5 378 378 761
14 | Thanh tra Thanh pho 5 378 378 761
15 | Ban Quan Iy Khu Cong ngh¢ 5 378 378 761
cao va Khu Cong nghiép

S6 luong phiéu c6 thé thay ddi theo tinh hinh trién khai thuc té tai cac co quan, don vi./



II. PHAN BO PHIEU UBND CAC XA, PHUONG

POI TUQNG KHAO SAT

Giam

0¢/ID% | Pai bidu | Truing
TT Pon vi e | HDND | thon/Té | Téng sb

co' quan X4, trueéng phiéu

twong phuong TOP
duong s¢
Tong sb 2.520

1. UBND phuong Chuong My 15 3 2 20
2. | UBND phuong Bach Mai 15 3 2 20
3. | UBND phuong Hoan Kiém 15 3 2 20
4. | UBND phuong Ha Pong 15 3 2 20
5. | UBND phuong Ba Dinh 15 3 2 20
6. | UBND phuong Bo bé 15 3 2 20
7. | UBND phuong Cau Giay 15 3 2 20
8. | UBND phuong Cira Nam 15 3 2 20
9. | UBND phuong Pai Mo 15 3 2 20
10. | UBND phuong Pinh Coéng 15 3 2 20
11. | UBND phuong Péng Pa 15 3 2 20
12. | UBND phuong Bong Ngac 15 3 2 20
13. | UBND phuong Duong Noi 15 3 2 20
14. | UBND phuong Giang Vo 15 3 2 20
15. | UBND phuong Hai Ba Trung 15 3 2 20
16. | UBND phuong Hoang Liét 15 3 2 20
17. | UBND phuong Hoang Mai 15 3 2 20
18. | UBND phudng Hong Ha 15 3 2 20
19. | UBND phuong Khuong Binh 15 3 2 20
20. | UBND phuong Kién Hung 15 3 2 20
21. | UBND phuong Kim Lién 15 3 2 20
22. | UBND phuong Lang 15 3 2 20
23. | UBND phuong Linh Nam 15 3 2 20
24. | UBND phuong Long Bién 15 3 2 20
25. | UBND phuong Nghia D6 15 3 2 20
26. | UBND phuong Ngoc Ha 15 3 2 20
27. | UBND phudng O Chg Dira 15 3 2 20
28. | UBND phuong Phit Dién 15 3 2 20
29. | UBND phuong Phu Luong 15 3 2 20
30. | UBND phuong Phu Thugng 15 3 2 20
31. | UBND phuong Phuc Loi 15 3 2 20
32. | UBND phuong Phuong Liét 15 3 2 20
33. | UBND phuong Son Tay 15 3 2 20
34. | UBND phuong Tay Ho 15 3 2 20
35. | UBND phuong Tay Mo 15 3 2 20
36. | UBND phuong Tay Tyu 15 3 2 20




37. | UBND phuong Thanh Liét 15 3 2 20
38. | UBND phuong Thanh Xuan 15 3 2 20
39. | UBND phuong Thugng Cat 15 3 2 20
40. | UBND phuong Tur Li€m 15 3 2 20
41. | UBND phuong Tung Thién 15 3 2 20
42. | UBND phuong Tuong Mai 15 3 2 20

UBND phuong Vin Miéu - 15 20
43. Xt iz 3 2

Quoc Tu Giam
44. | UBND phuong Viét Hung 15 3 2 20
45. | UBND phuong Vinh Hung 15 3 2 20
46. | UBND phuong Vinh Tuy 15 3 2 20
47. | UBND phuong Xuan Binh 15 3 2 20
48. | UBND phuong Xuin Phuong 15 3 2 20
49. | UBND phuong Yén Hoa 15 3 2 20
50. | UBND phuong Yén Nghia 15 3 2 20
51. | UBND phuong Yén S& 15 3 2 20
52. | UBND xa An Khénh 15 3 2 20
53. | UBND xa Ba Vi 15 3 2 20
54. | UBND xa Bat Bat 15 3 2 20
55. | UBND xa Bat Trang 15 3 2 20
56. | UBND xa Binh Minh 15 3 2 20
57. | UBND xa Chuong Duong 15 3 2 20
58. | UBND xa Chuyén My 15 3 2 20
59. | UBND xa Co Po 15 3 2 20
60. | UBND xa Pa Phuc 15 3 2 20
61. | UBND xa Pai Thanh 15 3 2 20
62. | UBND xa bai Xuyén 15 3 2 20
63. | UBND xa Dan Hoa 15 3 2 20
64. | UBND xa Pan Phugng 15 3 2 20
65. | UBND xa DPoai Phuong 15 3 2 20
66. | UBND xa Déng Anh 15 3 2 20
67. | UBND xa Duong Hoa 15 3 2 20
68. | UBND xa Gia Lam 15 3 2 20
69. | UBND xi Ha Bang 15 3 2 20
70. | UBND xa Hat Mon 15 3 2 20
71. | UBND xa Hoa Lac 15 3 2 20
72. | UBND xa Hoa Phu 15 3 2 20
73. | UBND xa Hoa Xa 15 3 2 20
74. | UBND xa Hoai Buc 15 3 2 20
75. | UBND xi Hong Son 15 3 2 20
76. | UBND xi Hong Van 15 3 2 20
77. | UBND xa Hung Dao 15 3 2 20
78. | UBND xa Huong Son 15 3 2 20
79. | UBND xa Kiéu Phu 15 3 2 20
80. | UBND xa Kim Anh 15 3 2 20
81. | UBND xa Lién Minh 15 3 2 20
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82. | UBND x& Mé Linh 15 3 2 20
83. | UBND xa Minh Chau 15 3 2 20
84. | UBND xi My Dtic 15 3 2 20
85. | UBND x& Nam Phu 15 3 2 20
86. | UBND xa Ngoc Hoi 15 3 2 20
87. | UBND xa Noi Bai 15 3 2 20
88. | UBND x4 O Dién 15 3 2 20
89. | UBND x4 Phu Cat 15 3 2 20
90. | UBND xi Phu Pong 15 3 2 20
91. | UBND xa Phu Nghia 15 3 2 20
92. | UBND xa Phu Xuyén 15 3 2 20
93. | UBND xa Phuc Loc 15 3 2 20
94. | UBND x4 Phuc Son 15 3 2 20
95. | UBND xa Phuc Thinh 15 3 2 20
96. | UBND x4 Phuc Tho 15 3 2 20
97. | UBND xa Phuong Duc 15 3 2 20
98. | UBND xa Quang Bi 15 3 2 20
99. | UBND x& Quang Minh 15 3 2 20
100. | UBND x3 Quang Oai 15 3 2 20
101. | UBND x3 Qudc Oai 15 3 2 20
102. | UBND x4 Soc Son 15 3 2 20
103. | UBND x3 Son Pong 15 3 2 20
104. | UBND xa Subi Hai 15 3 2 20
105. | UBND xa Tam Hung 15 3 2 20
106. | UBND xa Tay Phuong 15 3 2 20
107. | UBND xa Thach That 15 3 2 20
108. | UBND x4 Thanh Oai 15 3 2 20
109. | UBND xa Thanh Tri 15 3 2 20
110. | UBND x3a Thién Loc 15 3 2 20
111. | UBND x3 Thu Lam 15 3 2 20
112. | UBND x3 Thuin An 15 3 2 20
113. | UBND xa Thugng Phuc 15 3 2 20
114. | UBND xa Thuong Tin 15 3 2 20
115. | UBND x4 Tién Thang 15 3 2 20
116. | UBND xa Tran Phu 15 3 2 20
117. | UBND xa Trung Gia 15 3 2 20
118. | UBND x4 Ung Hoa 15 3 2 20
119. | UBND x3 Ung Thién 15 3 2 20
120. | UBND x3 Van Pinh 15 3 2 20
121. | UBND xa Vit Lai 15 3 2 20
122. | UBND xa Vinh Thanh 15 3 2 20
123. | UBND xa& Xuan Mai 15 3 2 20
124. | UBND x4 Yén Bai 15 3 2 20
125. | UBND xa Yén Lang 15 3 2 20
126. | UBND xa Yén Xuan 15 3 2 20

S6 lugng phiéu c6 thé thay d6i theo tinh hinh trién khai thyc té tai cac co quan, don vi./.



PHU LUC T )
PHUONG PHAP VA CONG THUC TINH PIEM DPIEU TRA XA HOI HQC
DANH GIA KET QUA CCHC NAM 2026
(Kém theo Ké hoach sé ~ /KH-UBND ngdy  thdng — nam 2026 ciia UBND Thanh pho)

1. Trong sb

Phuong an Diém danh gida = | Diém danh gia | Piém danh gia = | Piém ddnh gid = | Diém danh gid =
danh gis ! =2 3 4 >
Trong s6 0,2 diém 0,4 diém 0,6 diém 0,8 diém 1 diém

Vi du: Trudong hop c6 150 phiéu DPTXHH thu vé cta 1 loai phiéu (danh gia Tiéu chi thanh phan 1) c6 két qua thong ké:
(1) 20 phiéu danh gia 1 diém, (2) 30 phiéu danh gia 2 diém, (3) 40 phiéu danh gid 3 diém, (4) 40 phiéu danh gid 4 diém va (5)
20 phiéu danh gid 5 diém.

2. COng thire tinh

- Piém tiéu chi thanh phan (BTCTP) d6i voi 1 loai Phiéu (1 dbi tuong DPTXHH) dugc tinh nhu sau:

(20x0,2) + (30 x 0,4) + (40x 0,6) + (40x 0,8) + (20 x 1)
DTCTP (1 phiéu) = =0,61
20 + 30+ 40 +40 + 20

Vi két qua danh gia néu trén, don vi dat 0,613333... diém tiéu chi thanh phan ddi v6i 01 loai phiéu (chua lam tron). Khi
thuc hién quy tac lam tron theo quy dinh tai Phu luc nay, két qua dugc lam tron dén hai chir s6 thap phan 1a 0,61 diém.

- Piém tiéu chi thanh phan cua 1 loai phiéu d6i voi 1 don vi dugc danh gia duoc tinh nhu sau:

DTCTP phiéu 1 + DPTCTP phiéu 2 + ... + DPTCTP phiéu n o ‘
PTCTP (1 ponvi) = x Piém toi da cua ti€u chi thanh phan
n
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Cong thuc tinh diém cta tiéu chi thanh phan dbi v6i 1 loai phiéu/1 loai ddi twong c6 n phiéu khao sat. DPTCTP cua don
vi dugc xéac dinh tir PTCTP cua céc loai phiéu cting phan anh 1 tiéu chi cia don vi twong tmg véi cac d6i twgng khac nhau.

- Piém PTXHH xac dinh Chi s6 CCHC (PAR INDEX):

N
PPV = ) DTCTP,
n=1
Trong do:
- PDV: Piém dat dugc cta don vi ddi v6i phan diém DTXHH;
- n: SO thir tu cua tiéu chi thanh phén DTXHH duoc tinh diém;
- N: Tong s6 tiéu chi thanh phan PTXHH duoc tinh diém theo Quyét dinh s6 5666/QD-UBND;
- DTCTPp: Piém tiéu chi thanh phan DPTXHH thi n.

Luuy: Piém tiéu chi thanh phan duoc lam tron 2 so thap phan sau dau phay. Néu s thir 3 sau dau phay > 5 s6 dugc lam
tron 18n, néu s6 thtr 3 sau dau phay <5 s6 duoc 1am tron xudng.

Vi du:
+ 1,234... lam tron thanh 1,23
+ 1,235... lam tron thanh 1,24



PHULUCIV ’
DANH MUC TEN VA MA SO PHIEU
PIEU TRA XA HQOI HOC NAM 2026

(Kém theo Ké hoach s6 ~ /KH-UBND ngdy — thdng — ndm 2026 ciia UBND Thanh pho)

STT

M4 s6
phieu

Noi dung

Phiéu Sé, co quan twong duong sé

Phiéu khao sat 1y y kién ctia Dai biéu HDND Thanh phé danh

1| OL-SBN gia vé cong thc CCHC cua cac So, co quan tuong duong sd.
Phiéu khao sét lay y kién cua Cha tich UBND céc x4, phuong danh
2 02-SBN cf A A PP .
gid vé cong tac CCHC cuia cac So, co quan tuong duong so.
3 | 03-SBN Phiéu khao sét lay y kién cia Pho Chu tich UBND cac x4, phuong
danh gia v¢ cong tic CCHC cua cac So, co quan tuong duong so.
Phiéu khao sat lay y kién ciia Truong phong chuyén mén thuge
4 04-SBN | UBND cac xa, phuong danh gia vé cong tic CCHC cua céc So, co
quan tuong duong so.
Phiéu khao sat lay y kién ctia Pho Truong phong chuyén mon thudc
5 05-SBN | UBND cac xa, phuong danh gia vé cong tic CCHC cua céc So, co
quan tuong duong so.
Il | Phiéu UBND cac x4, phwong
1 01-XP1 Phicu khao sat lay y kién ctia Pai bieu HDND cap x4 dénh gia
vé cong tac CCHC cia UBND cac phuong.
5 01-XP2 Phicu khao sat lay y kién ctia Pai bieu HDND cap x4 dénh gia
vé cong tdc CCHC cua UBND cac xa.
Phicu khao sét lay y kién ciia Giam doc/Thi truong cac So, co
3 02-XP1 | quan tuong duong s danh gia vé cong tac CCHC cua UBND
cac phuong.
Phicu khao sat lay y kién cia Giam doc/Thu truong cac So, co
4 02-XP2 | quan tuong duong s danh gia vé céng tac CCHC cua UBND
cac xa.
5 | 03-XP1 Phiéu khao sét lay y kién cua T6 truong to dan phé danh gia vé
cong tac CCHC cia UBND phuong.
5 03-XP?2 Phicu khao sat lay y kién cua Trudng thon danh gia vé cong tac

CCHC cua UBND xa.
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PHU LUC V
, , MAU PHIEU ’
(Kem theo Ké hoach so  IKH-UBND ngay  thang  nam 2026 cua UBND Thanh pho)

MAu phiéu: 01-SBN
Phiéusd:[ T T T |

UY BAN NHAN DAN THANH PHO HA NOI

PHIEU KHAO SAT PIEN TU
Y KIEN CUA PAI BIEU HPDND THANH PHO PANH GIA CONG TAC
CAI CACH HANH CHINH NAM 2026 CUA CAC SO, CO QUAN TUONG PUONG SO

Thuc hién Quyér dinh s6 5666/0P-UBND ngay 17/11/2025 cia UBND Thanh pho vé
viéc ban hanh Chi sé cai cach hanh chinh (CCHC) cua c&c Sé, co quan twong dwong sé Va
UBND cdc xd, phwong thugc thanh pho Ha Ngi ndm 2025 va cdc nim tiép theo, UBND Thanh
phé dé nghi Ong/Ba vui 1ong cho y kién ddnh gid bang cach tich mét trong cdc diém sé tir 1
- 5 duwéi day nham déanh gia vé cong tac CCHC cua Sd, co quan tiwong dirong so.

Chung tdi cam két nhaizng thong tin Ong/Ba cung cdp dioc hoan toan giiz bi mdt va cac
phurong dn tra 161 cia Ong/Ba chi diroc sir dung cho muc dich danh gid, két qua diéu tra x&
héi hoc xdc dinh Chi sé cai cach hanh chinh cia cdc don vi trong ndm 2026.

PHAN CAU HOI: (Xin Ong/Ba vui long dinh gid bang cach tich mgt trong cic diém so
tr 1 - 5, twong wng ter thap den cao)

Cau héi 1: Panh gia chat lugng ban hanh céc van ban chi dao, diéu
hénh CCHC cua S¢, co quan tuong duong so day du, kip thoi, phuc| 1 | 2 | 3 | 4 | 5
vu tot nhiém vu chuyén mén?

Cau héi 2: Danh gia vé hiéu qua cong tac tuyén truyen, phd bién,
giao dyc phap luat va CCHC cua S¢, co quan tuong duong s den| 1 | 2 | 3 | 4 | 5
nguoi dan, t6 chac?

Cau héi 3: Danh gia cong téc chi dao, don ddc, thyc hign cac nhigm
vu CCHC cua Giam doc/Thu truong cac Sd, co quan twong duong| 1 | 2 | 3 | 4 | 5
SG?

Cau héi 4: Danh gia két qua thyc hién cong tac tiép cong dan; ticp
nhan va giai quyét cac phan anh kién nghi, don thu khiéu nai, tocdao| 1 | 2 | 3 | 4 | 5
cua So, co quan trong duong so?

Cau héi 5: Panh gia tinh dong bo, théng nhat cua hé thong van ban
quy pham phap ludt do S¢, co quan tuong duong s¢ tham muu| 1 | 2 | 3 | 4 | 5
Thanh pho ban hanh?
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Cau héi 6: Danh gia tinh hop 1y, kha thi caa hé thng vin ban quy
pham phap luét do S¢, co quan twong duong s¢ tham muu Thanh
pho ban hanh?

Cau héi 7: Panh gia tinh dy du, kip thoi trong viéc to chic trién khai,
phét hién va xtr ly cac bat cap, vudng méc trong to chie thuc hién van
ban quy pham phap luat do S, co quan twong duong s& tham muu
Thanh phé ban hanh?

Cau héi 8: Banh gia tinh cong khai, minh bach va trdch nhiém giai
trinh v6i nguoi dan, doanh nghi¢p thuc pham vi quan ly nha nudc
cua Thanh pho do So, co quan twong duong s¢ tham muu thuc hién?

Cau heéi 9: Banh gia tac dong cua van ban quy pham phép luat do
S6, co quan tuong duong s¢ tham muu Thanh phd ban hanh phuc
vu phét trién kinh té - xa hoi va cai thién méi truong kinh doanh cua
Thanh phd?

Cau héi 10: Panh gia hiéu qua thuc hién viéc phan cap, Gy quyén
trong giai quyet thu tuc hanh chinh (TTHC) cta S¢, co quan tuong
duong s& gop phan giam tai, tang cuong co hoi ti€p can cho nguoi
dan?

Cau héi 11: Danh gia higu qua thyc hién viéc phan cap, uy quyén
trong giai quyét TTHC cua Sg, co quan twong duong s¢ dugc thuc
hién dong b9, thong nhat?

Cau héi 12: banh gia tinh rd rang, don gian, thdng nhat, khong
chong chéo gitra cac TTHC do S, co quan tuong duong s¢ thuc
hién?

Cau héi 13: banh gia két qua giai quyét TTHC dung han, chinh
xac, day du cua So, co quan tuong duong s6?

Cau héi 14: Panh gia hiéu qua thuc hién dich vu cong truc tuyén
toan trinh cia So, co quan twong duong s6?

Cau héi 15: Banh gia tinh hop Iy, tinh gon trong viéc sap xép, kién
toan to chirc phong, ban, don vi cua So, co quan tuong duong s6?

Cau héi 16: Panh gia tinh rd rang, hop 1y trong phan dinh chic
nang, nhiém vu gitta cac don vi sy nghiép cong lap truc thude So,
co quan tuong duong so6?

Cau héi 17: Danh gia két qua ban hanh va thuc hién quy ché lam
viéc cua S0, co quan tuong duong s6?

Cau heéi 18: Banh gia tinh hop ly trong viéc S6 tham muu UBND
Thanh pho phéan cap thuc hién nhiém vu quan 1y nha nudc theo
nganh, linh vuc gitra So va xa, phuong?

Cau héi 19: Danh gia hi¢u qua cua viéc thuc hién Quy trinh giai
quyet cong viéc noi bo (ngoai TTHC) cua So, co quan tuong duong
S67?




15

Cau héi 20: Panh gia hiéu qua cdng tac tuyén dung, bd nhiém, luan
chuyén va phan cdng nhiém vu doi véi can bg, cbng chuc, vién chuc
cua S, co quan tuong duong s¢?

Cau héi 21: Panh gia vé nang luc, trinh do, tinh than trach nhiém
cua can bg, cong chirc, vién chirc cua So, co quan tuong duong so?

Cau héi 22: Panh gia vé tinh trang can bg, cdng chuec, vién chuc co
con khéng hién tuong nhiing nhiéu trong thuc thi nhiém vu tai S6?
(1: c6 con rat nhicu - 5: khong con nhiing nhicu).

Cau héi 23: Panh gia vé sy tén trong, hop tac, cai mé tiép thu y
kién, ho trog nhau trong céng viéc cua can bg, cong chuc, vién chic
cua S, co quan tuong duong sé?

Cau héi 24: banh gia vé viéc phuc ting su chi dao, phan cong; viéc
duoc quyén dong gop ¥ kién mang tinh xay dung doi voi cap trén
cua can bo, cong chirc, vién chirc So, co quan tuong duong s6?

Cau héi 25: Panh gia vé viéc lang nghe, ton trong, hudng dan, tao
diéu kién phat trién va quan tdm dén doi séng nhan vién caa lanh
dao ddi vai cap dudi tai So, co quan trong duong so7?

Cau héi 26: Panh gia viéc thuc hién Quy tic tng Xt cua can b,
cong churc, vién chirc tai co quan va noi cong cong cia So, co quan
tuong duong s6?

Cau héi 27: Panh gia vé viéc bd tri day di nguon luc (nhan hyc, tai
chinh...) cho c6ng tdc CCHC cua S¢, co quan twong duong so?

Cau héi 28: Panh gia hiéu qua viéc thuc hién tiét kiem, chéng lang
phi trong quan ly, st dung kinh phi cta Sé, co quan twong duong so
va cac don vi truc thuoc?

Cau hoi 29: Banh gia hiéu qua cua viéc quan ly, sir dung tai san
cong thudc Sa, co quan twong duong sé quan ly?

Céu héi 30: banh gia muc d6 ung dung cong nghé thong tin trong
trién khai, thuc hién cong viéc cua So, co quan twrong duong sd quan
ly?

Cau héi 31: Panh gia vé nhan thire va thai do cua can bo, céng chic
S0, co quan tuong duong so vé doi mai sang tao va chuyén doi s6?

Cau héi 32: Panh gia hiéu qua cong tac chuyén doi s6 cia So (ha
tang so, nhan luc so, dir liéu so, dich vu so...) thuoc So, co quan
tuong duong so quan ly?

Cau héi 33: Panh gia higu qua to chirc, trién khai cac nhigm vy, chi
tiéu kinh té - x& hoi Thanh pho theo nganh, linh vuc thuéc Sé, co
quan tuong duong s¢ quan ly?

Trdn trong cdm on sw hop tdc ciia Ong/Ba!
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MAiu phiéu: 02-SBN
Phiéusé: [ TT T T

UY BAN NHAN DAN THANH PHO HA NOI

PHIEU KHAO SAT PIEN TU

Y KIEN CUA CHU TICH UBND CAC XA, PHUONG
DPANH GIA CONG TAC CAI CACH HANH CHINH NAM 2026
CUA CAC SO, CO QUAN TUONG PUONG SO

Thuc hién Quyét dinh sé6 5666/0P-UBND ngay 17/11/2025 cia UBND Thanh pho vé
viéc ban hanh Chi sé cdi cach hanh chinh (CCHC) cua cac S, co quan twong dwong sé va
UBND cdc xd, phwong thuge thanh phé Ha Ngi ndam 2025 va cdc nam tiép theo, UBND Thanh
phé dé nghi Ong/Ba vui 10ng cho y kién ddnh gid bang cach tich mét trong cdc diém sé tir 1
- 5 dwdi ddy nham danh gid vé cong tic CCHC cua Sé, co quan twong dwong so.

Chung tdi cam két nhizng thong tin Ong/Ba cung cdp dwoc hoan toan giiz bi mdt va cac
phurong dn tra 161 cia Ong/Ba chi diroc sir dung cho muc dich danh gid, két qua diéu tra x&
héi hoc xdc dinh Chi sé cai cach hanh chinh cia cdc don vi trong ndm 2026.

PHAN CAU HOI: (Xin Ong/Ba vui long danh gid bang cach tich mgt trong cdc diém sé

tie 1 - 5, twong vng tir thdp dén cao)

Cau héi 1: Danh gia chat lugng ban hanh céc van ban chi dao, diéu
hanh CCHC cua S0, co quan twrong duong sé day du, kip thot, phuc
vu tot nhiém vu chuyén mén?

Cau héi 2: Danh gia vé hiéu qua cong tac tuyén truyen, pho bién,
gi&o duc phép luat va CCHC cua So, co quan tuong duong s¢ den
nguoi dan, to chac?

Cau héi 3: Panh gia céng tac chi dao, don doc, thuc hién cac nhiém
vu CCHC cua Giam doc/Thu truong cac So, co quan tuong duong
S67?

Cau héi 4: Danh gia két qua thuc hién cong tac tiép cong dan; tiép
nhan va giai quyét cac phan anh kien nghi, don thu khi€u nai, to cao
cua S, co quan tuong duong sé?

Cau héi 5: Panh gia tinh ddng bo, thong nhét ciia hé théng vian ban
quy pham phap luat do S¢, co quan tuong duong s¢ tham muu
Thanh pho ban hanh?

Cau héi 6: Panh gia tinh hop ly, kha thi cia hé théng van ban quy
pham phap luat do So, co quan twong duong s¢ tham muu Thanh
pho ban hanh?

Cau héi 7: Panh gia tinh day du, kip thoi trong viéc to chirc trien khai,
phét hién va xtr ly c&c bat cap, vudng mac trong to6 chuc thuc hién van
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ban quy pham phap luat do S¢, co quan twong dwong s¢ tham muu
Thanh pho ban hanh?

Cau héi 8: Banh gia tinh cong khai, minh bach va trdch nhiém giai
trinh v6i nguoi dan, doanh nghiép thudc pham vi quan ly nha nuéc
cua Thanh pho do S, co quan tuong duong sé tham muu thuc hién?

Céau héi 9: Banh gia tac dong cua van ban quy pham phap luat do
S&, co quan tuvong duong s¢ tham muu Thanh phd ban hanh phuc
vu phét trién kinh té - xa hoi va cai thién méi truong kinh doanh cua
Thanh phé?

Cau héi 10: Danh gia higu qua thuc hién viéc phan cap, uy quyén
trong giai quyet thu tuc hanh chinh (TTHC) cua S¢, co quan tuong
duong s& gop phan gidm tai, tang cudng co hoi tiép can cho ngudi
dan?

Cau héi 11: Panh gia higu qua thuc hién viéc phan cap, uy quyen
trong giai quyét TTHC cua Sg, co quan twong duong s¢ dugc thuc
hién dong b9, thong nhat?

Cau héi 12: Banh gi4 tinh rd rang, don gian, thong nhat, khdng
chong chéo gitra cac TTHC do S&, co quan tuong duong sé thuc
hién?

Cau héi 13: Panh gia két qua giai quyét TTHC dung han, chinh
xac, day du cua So, co quan tuong duong s6?

Cau héi 14: Panh gia hiéu qua thuc hién dich vu cong truc tuyén
toan trinh cua S, co quan twong duong s6?

Cau héi 15: Panh gia tinh hop Iy, tinh gon trong viéc sap xép, kién
toan to chirc phong, ban, don vi cua S¢, co quan twong duong s¢?

Cau héi 16: Panh gia tinh rd rang, hop 1y trong phan dinh chirc
nang, nhiém vu gitra cac don vi su nghiép cong lap truc thuoc So,
co quan tuong duong so?

Cau héi 17: Panh gia két qua ban hanh va thuc hién quy ché lam
Viéc cua S, co quan twong duong s¢?

Cau héi 18: Danh gia tinh hop ly trong viéc S¢ tham muu UBND
Thanh pho phéan cap thyc hién nhiém vu quan 1y nha nudc theo
nganh, linh vuc gitra S¢ va xa, phuong?

Céu, hoi 19: Panh gia hiéu qua cua viéc thuc hién Quy trinh giai
quyet cong viéc noi bo (ngoai TTHC) cua So, co quan twong duong
S67?

Cau héi 20: Panh gia hiéu qua cong tac tuyén dung, b6 nhiém, luan
chuyén va phan cong nhiém vu doi véi can bo, cong churc, vién chirc
cua S, co quan tuong duong sé?
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Cau héi 21: Panh gia vé nang luc, trinh do, tinh than trach nhiém
cua can bg, cong chtrc, vién chic cua So, co quan tuong duong s6?

Cau héi 22: Panh gi4 vé tinh trang can bg, cdng chuec, vién chuc co
con khdng hién tugng nhiing nhiéu trong thuc thi nhiém vu tai S6?
(1: c06 con rat nhiéu - 5: khong con nhling nhiéu).

Cau héi 23: Panh gia vé sy tén trong, hop tac, cai mé tiép thu y
kien, ho tro nhau trong céng viéc cua can bg, cong chuc, vién chic
cua S, co quan tuong duong s¢?

Cau héi 24: Danh gia vé viéc phuc tang sy chi dao, phan cong; viéc
duoc quyén dong gop ¥ kién mang tinh xay dung ddi voi cap trén
cua cén b, céng chuec, vién chuc Sé, co quan twong duong s¢?

Cau héi 25: Panh gia vé viéc lang nghe, ton trong, huéng dan, tao
diéu kién phat trién va quan tdm dén doi séng nhan vién cuaa lanh
dao dbi vai cap dudi tai So, co quan tuong duong so?

Cau héi 26: Panh gia viéc thuc hién Quy tic tng xur cta can bo,
cong churc, vién chic tai co quan va noi cong cong cua So, co quan
tuong duong s6?

Cau héi 27: Panh gia vé viéc bd tri ddy da nguén luc (nhan hc, tai
chinh...) cho céng tac CCHC cua S¢, co quan tuong duong so?

Cau héi 28: Panh gia hiéu qua viéc thuc hién tiét kiém, chéng lang
phi trong quan ly, st dung kinh phi cta Sé, co quan twong duong so
va cac don vi truc thuoc?

Cau hoi 29: Panh gia hiéu qua cua viéc quan ly, sir dung tai san
cong thugc S, co quan trong duong s¢ quan ly?

Cau héi 30: banh gia mue d6 ung dung cdng nghé thong tin trong
trién khai, thuc hién cong viéc cua So, co quan tuong duong so
quan ly?

Cau héi 31: Panh gia vé nhan thire va thai do cua can bo, céng chic
S6, co quan tuong duong s& vé doi mai séng tao va chuyén doi so?

Cau héi 32: Panh gia hiéu qua cong tac chuyén doi s6 cua So (ha
tang so, nhan luc so, dir ligu so, dich vu so...) thudc So, co quan
twong duong so quan ly?

Cau héi 33: Panh gia hiéu qua t6 chac, trién khai cac nhiém vy, chi
tiéu kinh té - x& hoi Thanh pho theo nganh, linh vuc thuoc So, co
quan tuong duong so quan ly?

Trdn trong cdm on sw hop tdc ciia Ong/Ba!
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MAu phiéu: 03-SBN
Phiéusé: [T T T 1]

UY BAN NHAN DAN THANH PHO HA NOQI

PHIEU KHAO SAT PIEN TU

Y KIEN CUA PHO CHU TICH UBND CAC XA, PHUONG PANH GIA CONG TAC
CAI CACH HANH CHINH NAM 2026 CUA CAC SO, CO QUAN TUONG PUONG SO

Thuc hién Quyét dinh s6 5666/0P-UBND ngay 17/11/2025 cia UBND Thanh pho vé
viéc ban hanh Chi sé cdi cach hanh chinh (CCHC) cua cac S, co quan twong dwong so va
UBND cdc xd, phwong thuge thanh phé Ha Ngi ndam 2025 va cdc nam tiép theo, UBND Thanh
phé dé nghi Ong/Ba vui long cho Y kién danh gid bang cach tich mét trong cdc diém sé tir 1
- 5 dwdi ddy nham danh gid vé cong tac CCHC cua Sé, co quan twong dwong sg.

Chung tdi cam két nhizng thong tin Ong/Ba cung cdp dwoc hoan toan giiz bi mdt va cac
phuwong an tra o1 cua Ong/Ba chi duwgc sir dung cho muc dich danh gid, két qua diéu tra xa
héi hoc xdc dinh Chi sé cai cach hanh chinh cia cdc don vi trong ndm 2026.

PHAN CAU HOI: (Xin Ong/Ba vui long ddnh gid bang cach tich mét trong cdc diém sé

tir 1 - 5, twong vng tir thdp dén cao)

Cau héi 1: Panh gia chat lugng ban hanh céc van ban chi dao, diéu
hanh CCHC cua S0, co quan twrong duong sé day du, kip thot, phuc
vu tot nhiém vu chuyén mén?

Cau héi 2: Danh gia vé hiéu qua cong téc tuyén truyen, phd bién,
giao dyc phap luat va CCHC cua S¢, co quan tuong duong s¢ den
ngudi dan, to chac?

Cau héi 3: Panh gia chg tac chi dao, dén dbc, thuc hién cac nhiém
vu CCHC cua Giam doc/Thu truong cac S, co quan tuong duong
S67?

Cau héi 4: Panh gia két qua thuc hién cong tac tiép cong dan; tiép
nhan va giai quyét cac phan anh kién nghi, don thu khi€u nai, to cao
cua So, co quan trong duong so?

Cau héi 5: Panh gia tinh dong bo, thong nhét ciia hé théng van ban
quy pham phap luat do S¢, co quan tuong duong s¢ tham muu
Thanh pho ban hanh?

Cau héi 6: Panh gia tinh hop ly, kha thi cia hé théng van ban quy
pham phap luat do So, co quan twong duong s¢ tham muu Thanh
pho ban hanh?

Cau héi 7: Panh gia tinh dy du, kip thoi trong viéc té chic trién khai,
phét hién va xtr ly cac bat cap, vudng méc trong to chic thuc hién van
ban quy pham phap luat do So, co quan twong duong s¢ tham muu
Thanh phé ban hanh?
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Cau hoi 8: Banh gia tinh cong khai, minh bach va trach nhiém giai
trinh v6i nguoi dan, doanh nghiép thugc pham vi quan ly nha nudce
cua Thanh pho do S, co quan twong duong sé tham muu thuc hién?

Céau héi 9: bBanh gia tac dong cua van ban quy pham phap luat do
S6, co quan tuong duong s¢ tham muu Thanh phd ban hanh phuc
vu phét trién kinh té - xa hoi va cai thién méi truong kinh doanh cua
Thanh phé?

Cau héi 10: Danh gia higu qua thyc hién viéc phan cap, uy quyén
trong gidi quyet thu tuc hanh chinh (TTHC) cua S¢, co quan tuong
duong s& goép phan giam tai, ting cudng co hodi ti€p can cho nguoi
dan?

Cau héi 11: Panh gia higu qua thuc hién viéc phan cap, uy quyen
trong giai quyét TTHC cua Sg, co quan twong duong s¢ dugc thuc
hién dong b9, thong nhat?

Cau héi 12: Banh gi4 tinh rd rang, don gian, thong nhat, khdng
chong chéo gitra cac TTHC do S&, co quan tuong duong sé thuc
hién?

Cau héi 13: Panh gia két qua giai quyét TTHC dung han, chinh
xac, day du cua S¢, co quan tuong duong s¢?

Cau héi 14: Panh gia hiéu qua thuc hién dich vu cong truc tuyén
toan trinh cua S, co quan twong duong s6?

Cau héi 15: Panh gia tinh hop ly, tinh gon trong viéc sap xép, kién
toan to chirc phong, ban, don vi cia S¢, co quan twong duong so?

Cau héi 16: Panh gia tinh rd rang, hop 1y trong phan dinh chirc
nang, nhiém vu gitra cac don vi su nghiép cong lap truc thuoc So,
co quan tuong duong so?

Cau héi 17: Panh gia két qua ban hanh va thyuc hién quy ché lam
Viéc cua S0, co quan twong duong s¢?

Cau héi 18: Danh gia tinh hop ly trong viéc S¢ tham muu UBND
Thanh pho phan cap thyc hién nhiém vu quan 1y nha nudc theo
nganh, linh vuc gitra S¢ va xa, phuong?

Céu, hoi 19: Panh gia hiéu qua cua viéc thuc hién Quy trinh giai
quyet cong viéc noi bo (ngoai TTHC) cua So, co quan twong duong
SG67?

Cau héi 20: Panh gia hiéu qua cdng tac tuyén dung, b6 nhiém, luan
chuyén va phan cong nhiém vu doi véi can bg, cong churc, vién chuc
cua S, co quan tuong duong sé?

Cau héi 21: Panh gia vé nang luc, trinh do, tinh than trach nhiém
cua can bg, cong chirc, vién chirc cua So, co quan tuong duong so?
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Cau héi 22: Danh gia vé tinh trang can b, cong chic, vién chuc co
con khdng hién tugng nhiing nhiéu trong thuc thi nhiém vu tai S6?
(1: ¢06 con rat nhiéu - 5: khong con nhling nhiéu).

Cau héi 23: Panh gia vé sy tén trong, hop tac, cai mé tiép thu y
kién, ho trog nhau trong céng viéc cua can bo, cong chic, vién chic
cua S, co quan tuong duong s¢?

Cau héi 24: Panh gia vé viéc phuc ting sy chi dao, phan cong; viéc
duogc quyen dong gop y kién mang tinh xay dung doi vai cap trén
cua can bg, cong chtrc, vién chic So, co quan tuong duong so?

Cau héi 25: Panh gia vé viéc lang nghe, ton trong, hudng dan, tao
diéu kién phat trién va quan tdm dén doi séng nhan vién cuaa lanh
dao dbi vai cap dudi tai So, co quan tuong duong so?

Cau héi 26: Panh gia viéc thuc hién Quy tic tng xur cia can bo,
cbng chtc, vién chuc tai co quan va noi cong cdng cia Sé, co quan
tuong duong s6?

Cau héi 27: Panh gia vé viéc bd tri ddy da nguén luc (nhan lc, tai
chinh...) cho céng tac CCHC cua S¢, co quan tuwong duong so?

Cau héi 28: Danh gia hiéu qua viéc thuc hién tiét kiem, chéng lang
phi trong quan ly, st dung kinh phi cta S&, co quan twong duong so
va cac don vi truc thuoc?

Cau héi 29: Banh gia hiéu qua cua viéc quan ly, sir dung tai san
cong thugc S, co quan trong duong s¢ quan ly?

Cau héi 30: banh gia mue d6 ung dung cdng nghé thong tin trong
trién khai, thuc hién cong viéc cua So, co quan tuong duong so
quan ly?

Cau héi 31: Panh gia vé nhan thire va thai do cua can bo, cong chic
S&, co quan twrong duong s& vé doi mai sang tao va chuyén doi s6?

Cau héi 32: Panh gia hiéu qua cong tac chuyén doi s6 cua So (ha
tang so, nhan luc so, dir ligu so, dich vu so...) thuoc So, co quan
trong duong so quan ly?

Cau héi 33: Panh gia hiéu qua té chuc, trién khai cac nhiém vy, chi
tiéu kinh té - x& hoi Thanh pho theo nganh, linh vuc thuoc So, co
quan tuong duong so quan ly?

Trdn trong cdm on sw hop tdc ciia Ong/Ba!
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MAiu phiéu: 04-SBN
Phiéusé: [ TT T T

UY BAN NHAN DAN THANH PHO HA NOQI

PHIEU KHAO SAT PIEN TU

Y KIEN CUA TRUONG PHONG CHUYEN MON THUQC UBND CAC XA, PHUONG
PANH GIA CONG TAC CAI CACH HANH CHIiNH NAM 2026 CUA CAC SO,

CO QUAN TUONG PUONG SO

Thuc hién Quyér dinh s6 5666/0P-UBND ngay 17/11/2025 cia UBND Thanh pho vé
viéc ban hanh Chi sé cai cach hanh chinh (CCHC) cua c&c Sé, co quan twong dwong sé Va
UBND cdc xd, phwong thuge thanh phé Ha Ngi nam 2025 va cdc nam tiép theo, UBND Thanh
phé dé nghi Ong/Ba vui 10ng cho y kién ddnh gid bang cach tich mét trong cdc diém sé tir 1
- 5 duwéi day nham déanh gia vé cong tac CCHC cua Sd, co quan tiwong dirong so.

Chung tdi cam két nhizng thong tin Ong/Ba cung cdp dwoc hoan toan giiz bi mdt va cac
phurong dn tra 161 cia Ong/Ba chi diroc sir dung cho muc dich danh gid, két qua diéu tra x&
héi hoc xdc dinh Chi sé cdi cach hanh chinh cia cdc don vi trong nam 2026.

PHAN CAU HOI: (Xin Ong/Ba vui long danh gid bang cach tich mgt trong cdc diém sé

tir 1 - 5, twong g tir thdp dén cao)

Cau héi 1: Panh gia chat lugng ban hanh céc van ban chi dao, diéu
hanh CCHC cua So, co quan twong duong s¢ day du, kip thoi, phuc
vu tot nhiém vu chuyén mén?

Cau héi 2: Panh gia vé hiéu qua cong tac tuyén truyén, pho bién,
giao duc phap luat va CCHC cua S¢, co quan twong duong s dén
nguoi dan, to chac?

Cau héi 3: Danh gia cong téc chi dao, don ddc, thyc hign cac nhigm
vu CCHC cua Giam doc/Thu truong cac So, co quan tuong duong
S67?

Cau héi 4: Danh gia két qua thuc hién cong tac tiép cong dan; tiép
nhan va giai quyeét cac phan anh kién nghi, don thu khi€u nai, to cao
cua S, co quan tuong duong sé?

Cau héi 5: Panh gia tinh dong bo, théng nhat cua hé thong vin ban
quy pham phap ludt do S¢, co quan tuong duong s¢ tham muu
Thanh pho ban hanh?

Cau héi 6: Panh gia tinh hop ly, kha thi caa hé thong vin ban quy
pham phap luat do So, co quan twong duong s¢ tham muu Thanh
pho ban hanh?

Cau héi 7: Panh gia tinh day du, kip thoi trong viéc to chic trién khai,
phat hién va xtr ly cac bat cap, vudng mac trong to chirc thuc hién van
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ban quy pham phap luat do S¢, co quan twong dwong s¢ tham muu
Thanh pho ban hanh?

Cau héi 8: Banh gia tinh cong khai, minh bach va trdch nhiém giai
trinh v6i nguoi dan, doanh nghiép thudc pham vi quan ly nha nuéc
cua Thanh pho do S, co quan tuong duong sé tham muu thuc hién?

Céau héi 9: Banh gia tac dong cua van ban quy pham phap luat do
S&, co quan tuvong duong s¢ tham muu Thanh phd ban hanh phuc
vu phét trién kinh té - xa hoi va cai thién méi truong kinh doanh cua
Thanh phé?

Cau héi 10: Danh gia higu qua thuc hién viéc phan cap, uy quyén
trong giai quyet thu tuc hanh chinh (TTHC) cua S¢, co quan tuong
duong s& gop phan gidm tai, tang cudng co hoi tiép can cho ngudi
dan?

Cau héi 11: Panh gia higu qua thuc hién viéc phan cap, uy quyen
trong giai quyét TTHC cua Sg, co quan twong duong s¢ dugc thuc
hién dong b9, thong nhat?

Cau héi 12: Banh gi4 tinh rd rang, don gian, thong nhat, khdng
chong chéo gitra cac TTHC do S&, co quan tuong duong sé thuc
hién?

Cau héi 13: Panh gia két qua giai quyét TTHC dung han, chinh
xac, day du cua So, co quan tuong duong s6?

Cau héi 14: Panh gia hiéu qua thuc hién dich vu cong truc tuyén
toan trinh cua S, co quan twong duong s6?

Cau héi 15: Panh gia tinh hop ly, tinh gon trong viéc sap xép, kién
toan t6 chirc phong, ban, don vi cia S¢, co quan twong duong so?

Cau héi 16: Panh gia tinh rd rang, hop 1y trong phan dinh chirc
nang, nhiém vu gitta cac don vi sy nghiép cong lap truc thude So,
co quan tuong duong so?

Cau héi 17: Panh gia két qua ban hanh va thuc hién quy ché lam
viéc cua S0, co quan twong duong s¢?

Cau héi 18: Danh gia tinh hop ly trong viéc S¢ tham muu UBND
Thanh pho phan cap thyc hién nhiém vu quan ly nha nudc theo
nganh, linh vuc gitra S¢ va xa, phuong?

Céu, hoi 19: Panh gia hiéu qua cua viéc thuc hién Quy trinh giai
quyet cong viéc noi bo (ngoai TTHC) cua So, co quan twong duong
S67?

Cau héi 20: Panh gia hiéu qua cdng tac tuyén dung, bd nhiém, luan
chuyén va phan céng nhiém vu doi vaéi can bo, cong churc, vién chirc
cua S, co quan tuong duong sé?
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Cau héi 21: Panh gia vé nang luc, trinh do, tinh than trach nhiém
cua can bg, cong chtrc, vién chic cua So, co quan tuong duong s6?

Cau héi 22: Panh gi4 vé tinh trang can bg, cdng chuec, vién chuc co
con khdng hién tugng nhiing nhiéu trong thuc thi nhiém vu tai S6?
(1: c06 con rat nhiéu - 5: khong con nhling nhiéu).

Cau héi 23: Panh gia vé sy tén trong, hop tac, cai mé tiép thu y
kien, ho tro nhau trong céng viéc cua can bg, cong chuc, vién chic
cua S, co quan tuong duong s¢?

Cau héi 24: Danh gia vé viéc phuc tang sy chi dao, phan cong; viéc
duoc quyén dong gop ¥ kién mang tinh xay dung ddi voi cap trén
cua cén b, céng chuec, vién chuc Sé, co quan twong duong s¢?

Cau héi 25: Panh gia vé viéc lang nghe, ton trong, huéng dan, tao
diéu kién phat trién va quan tdm dén doi séng nhan vién cuaa lanh
dao dbi vai cap dudi tai So, co quan tuong duong so?

Cau héi 26: Panh gia viéc thuc hién Quy tic tng xur cta can bo,
cong churc, vién chic tai co quan va noi cong cong cia So, co quan
tuong duong s6?

Cau héi 27: Panh gia vé viéc bd tri ddy da nguén luc (nhan hc, tai
chinh...) cho céng tac CCHC cua S¢, co quan tuong duong so?

Cau héi 28: Panh gia hiéu qua viéc thuc hién tiét kiém, chéng lang
phi trong quan ly, st dung kinh phi cta Sé, co quan twong duong so
va cac don vi truc thuoc?

Cau hoi 29: Panh gia hiéu qua cua viéc quan ly, sir dung tai san
cong thugc S, co quan trong duong s¢ quan ly?

Cau héi 30: banh gia mue d6 ung dung cdng nghé thong tin trong
trién khai, thuc hién cong viéc cua So, co quan tuong duong so
quan ly?

Cau héi 31: Panh gia vé nhan thire va thai do cua can bo, céng chic
S6, co quan tuong duong s& vé doi mai séng tao va chuyén doi s6?

Cau héi 32: Panh gia hiéu qua cong tac chuyén doi s6 cua So (ha
tang so, nhan luc so, dir liéu so, dich vu s6...) thudc Sé, co quan
twong duong so quan ly?

Cau héi 33: Panh gia hiéu qua t6 chac, trién khai cac nhiém vy, chi
tiéu kinh té - x& hoi Thanh pho theo nganh, linh vuc thuoc So, co
quan tuong duong so quan ly?

Trdn trong cdm on sw hop tdc ciia Ong/Ba!
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MAu phiéu: 05-SBN
Phiéusé: [T T T 1]

UY BAN NHAN DAN THANH PHO HA NOI

PHIEU KHAO SAT PIEN TU

Y KIEN CUA PHO TRUGNG PHONG CHUYEN MON THUQC UBND CAC XA, PHUONG
DPANH GIA CONG TAC CAI CACH HANH CHINH NAM 2026
CUA CAC SO, CO QUAN TUONG PUONG SO

Thuc hién Quyét dinh s6 5666/0P-UBND ngay 17/11/2025 cia UBND Thanh pho vé
viéc ban hanh Chi sé cdi cach hanh chinh (CCHC) cua cac S, co quan twong dwong so va
UBND cdc xd, phwong thuge thanh phé Ha Ngi nam 2025 va cdc nam tiép theo, UBND Thanh
phé dé nghi Ong/Ba vui 1ong cho Y kién danh gid bang cach tich mét trong cdc diém sé tir 1
- 5 dwdi ddy nham danh gid vé cong tac CCHC cua Sé, co quan twong dwong so.

Chung t6i cam két nhizng théng tin Ong/Ba cung cdp diwoc hoan toan giiz bi mdt va cac
phuwong an tra oi cua Ong/Ba chi duwoc sir dung cho muc dich danh gid, két qua diéu tra xa
héi hoc xdc dinh Chi sé cdi cach hanh chinh cia cdc don vi trong nam 2026.

PHAN CAU HOI: (Xin Ong/Ba vui long ddnh gid bang cach tich mét trong cdc diém sé

tir 1 - 5, twong 1ng tir thdp dén cao)

Cau héi 1: Danh gia chat lugng ban hanh céc van ban chi dao, diéu
hanh CCHC cua So, co quan tuong duong s¢ day du, Kip thoi, phuc
vu tot nhiém vu chuyén mén?

Cau héi 2: Danh gia vé higu qua cong tac tuyén truyen, phd bién,
giao dyc phap luat va CCHC cua S¢, co quan tuong duong s¢ den
ngudi dan, to chac?

Cau héi 3: Danh gia cong téc chi dao, don ddc, thuc hign cac nhigm
vu CCHC cua Giam doc/Thu truéng cac So, co quan tuwong duong
S6?

Cau héi 4: Danh gia két qua thyc hién cong tac tiép cong dan; tiep
nhan va giai quyét cac phan anh kién nghi, don thu khiéu nai, to cao
cua So, co quan twrong duong so?

Cau héi 5: Panh gia tinh déng bo, thong nhét ciia hé théng van ban
quy pham phap luat do S¢, co quan tuong duong s¢ tham muu
Thanh pho ban hanh?

Cau héi 6: Panh gia tinh hop ly, kha thi caa hé thong vin ban quy
pham phap luat do So, co quan twong duong s¢ tham muu Thanh
pho ban hanh?

Cau héi 7: Danh gi tinh day du, kip thoi trong viéc to chuc trién khai,
phat hién va xtr ly cac bat cap, vudng mac trong to chirc thuc hién van
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ban quy pham phap luat do S¢, co quan twong dwong s¢ tham muu
Thanh pho ban hanh?

Cau héi 8: Banh gia tinh cong khai, minh bach va trdch nhiém giai
trinh v6i nguoi dan, doanh nghiép thugc pham vi quan ly nha nudc
cua Thanh pho do S, co quan tuong duong sé tham muu thuc hién?

Céau héi 9: Banh gia tac dong cua van ban quy pham phap luat do
S&, co quan tuvong duong s¢ tham muu Thanh phd ban hanh phuc
vu phét trién kinh té - xa hoi va cai thién méi truong kinh doanh cua
Thanh phé?

Cau héi 10: Danh gia higu qua thuc hién viéc phan cap, uy quyén
trong giai quyet thu tuc hanh chinh (TTHC) cta S¢, co quan tuong
duong s& gop phan gidm tai, tang cudng co hoi tiép can cho ngudi
dan?

Cau héi 11: Panh gia higu qua thuc hién viéc phan cap, uy quyen
trong giai quyét TTHC cua Sg, co quan twong duong s¢ dugc thuc
hién dong b9, thong nhat?

Cau héi 12: Banh gi4 tinh rd rang, don gian, thong nhat, khdng
chong chéo gitra cac TTHC do S&, co quan tuong duong sé thuc
hién?

Cau héi 13: Panh gia két qua giai quyét TTHC dung han, chinh
xac, day du cua So, co quan tuong duong s6?

Cau héi 14: Panh gia hiéu qua thuc hién dich vu cong truc tuyén
toan trinh cua S, co quan twong duong s6?

Cau héi 15: Panh gia tinh hop Iy, tinh gon trong viéc sap xép, kién
toan to chirc phong, ban, don vi cua S¢, co quan twong duong s¢?

Cau héi 16: Panh gia tinh rd rang, hop 1y trong phan dinh chirc
nang, nhiém vu gitra cac don vi su nghiép cong lap truc thuoc So,
co quan tuong duong so?

Cau héi 17: Panh gia két qua ban hanh va thuc hién quy ché lam
Viéc cua S, co quan twong duong s¢?

Cau héi 18: Danh gia tinh hop ly trong viéc S¢ tham muu UBND
Thanh pho phéan cap thyc hién nhiém vu quan 1y nha nudc theo
nganh, linh vuc gitra S¢ va xa, phuong?

Céu, hoi 19: Panh gia hiéu qua cua viéc thuc hién Quy trinh giai
quyet cong viéc noi bo (ngoai TTHC) cua So, co quan twong duong
S67?

Cau héi 20: Panh gia hiéu qua cong tac tuyén dung, b6 nhiém, luan
chuyén va phan cong nhiém vu doi véi can bo, cong churc, vién chirc
cua S, co quan tuong duong sé?
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Cau héi 21: Panh gia vé nang luc, trinh do, tinh than trach nhiém
cua can bg, cong chtrc, vién chic cua So, co quan tuong duong s6?

Cau héi 22: Panh gi4 vé tinh trang can bg, cdng chuec, vién chuc co
con khdng hién tugng nhiing nhiéu trong thuc thi nhiém vu tai S6?
(1: c06 con rat nhiéu - 5: khong con nhling nhiéu).

Cau héi 23: Panh gia vé sy tén trong, hop tac, cai mé tiép thu y
kien, ho tro nhau trong céng viéc cua can bg, cong chuc, vién chic
cua S, co quan tuong duong s¢?

Cau héi 24: Danh gia vé viéc phuc tang sy chi dao, phan cong; viéc
duoc quyén dong gop ¥ kién mang tinh xay dung ddi voi cap trén
cua cén b, céng chuec, vién chuc Sé, co quan twong duong s¢?

Cau héi 25: Panh gia vé viéc lang nghe, ton trong, huéng dan, tao
diéu kién phat trién va quan tdm dén doi séng nhan vién cuaa lanh
dao dbi vai cap dudi tai So, co quan tuong duong so?

Cau héi 26: Panh gia viéc thuc hién Quy tic tng xur cta can bo,
cong churc, vién chic tai co quan va noi cong cong cua So, co quan
tuong duong s6?

Cau héi 27: Panh gia vé viéc bd tri ddy da nguén luc (nhan hc, tai
chinh...) cho céng tac CCHC cua S¢, co quan tuong duong so?

Cau héi 28: Panh gia hiéu qua viéc thuc hién tiét kiém, chéng lang
phi trong quan ly, st dung kinh phi cta Sé, co quan twong duong so
va cac don vi truc thuoc?

Cau hoi 29: Panh gia hiéu qua cua viéc quan ly, sir dung tai san
cong thugc S, co quan trong duong s¢ quan ly?

Cau héi 30: Banh gia mtrc d6 tng dung cong ngh¢ thong tin trong
trien khai, thuc hién céng viéc cua So, co quan tuong duong s quan
ly?

Cau héi 31: Panh gia vé nhan thire va thai do cua can bo, céng chic
S6, co quan tuong duong s& vé doi mai séng tao va chuyén doi so?

Cau héi 32: Panh gia hiéu qua cong tac chuyén doi s6 cua So (ha
tang so, nhan luc so, dir ligu so, dich vu so...) thudc So, co quan
twong duong so quan ly?

Cau héi 33: Panh gia hiéu qua t6 chac, trién khai cac nhiém vy, chi
tiéu kinh té - x& hoi Thanh pho theo nganh, linh vuc thuoc So, co
quan tuong duong so quan ly?

Trdn trong cdm on sw hop tdc ciia Ong/Ba!
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Mau phiéu: 01-XP1
Phicuso:[ [ T T 11

UY BAN NHAN DAN THANH PHO HA NOI

~ PHIEUKHAO SAT PIEN TU
Y KIEN CUA PAI BIEU HDND CAP XA PANH GIA CONG TAC
CAIl CACH HANH CHINH NAM 2026 CUA UBND PHUONG

Thuc hién Quyét dinh sé 5666/0P-UBND ngay 17/11/2025 ciza UBND Thanh phé vé viéc
ban hanh Chi sé cdi cach hanh chinh (CCHC) cuia cac So, co quan twong dirong sé-va UBND
cdc xd, phirong thuge thanh phé Ha Néi nam 2025 va cdce nam tiép theo, UBND Thanh pho dé
ngh; Ong/Ba vui 10ng cho Y kién ddanh gid bang céch tich mét trong cdc diém sé tir 1 - 5 dudi
ddy nham danh gid vé cong tac CCHC cuia UBND cdc phuong thuge thanh phé Ha Ngi.

Chung t6i cam két nhizng théng tin Ong/Ba cung cdp diwoc hoan toan giiz bi mdt va cac
phuwong an tra loi cia Ong/Ba chi dwroc sir dung cho muc dich diéu tra xa héi hoc xdc dinh
Chi s6 CCHC ciia cdc don vi trong ndam 2026.

PHAN CAU HOI: (Xin Ong/Ba vui long dinh gid bang cach tich mgt trong cdc diém sé
tir 1 — 5 twong ung tr thap den cao)

Cau héi 1: Danh gia tinh ddy du, kip thoi doi vei céc van ban chi
dao, diéu hanh CCHC cua phuong phuc vu tot nhiémvuchuyén| 1 | 2 | 3 | 4 | 5
mon?

Cau héi 2: Danh gia higu qua cong tac tuyén truyen, pho bién,
gido duc phép luat va CCHC dén nguoi dan, tochiccaaUBND | 1 | 2 | 3 | 4 | 5
phuong?

Cau héi 3: Panh gia cong tac chi dao, dén dbc thuc hién céc
nhiém vu CCHC caa Lanh dao UBND phuong?

Cau héi 4: Danh gia két qua thyc hign cong téc tiép cong dan; tiep
nhan va giai quyet cac phan anh kién nghi, don thu khiéunai,to | 1 | 2 | 3 | 4 | 5
cao cua UBND phuong?

Cau héi 5: Panh gia muc d6 kip thoi, day du trong t6 chuc, trién khai
thuc hién van ban quy pham phap luat tai dia phuongcaaUBND | 1 | 2 | 3 | 4 | 5
phuong?

Cau héi 6: Panh gia hiéu qua to chirc thyc hién van ban quy pham
phap luat tai dia phuong cia UBND phuong?

Cau héi 7: Panh gia hiéu qua caa su phdi hop va nang luc cia doi
ngli can b trong thuc hién van ban quy pham phap luattaiUBND | 1 | 2 | 3 | 4 | 5
phuong hién nay?
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Cau héi 8: banh gia tinh kip thoi trong phat hién va xu ly cac bat
cép, vuéng mac trong qua trinh té chic thuc hién vin ban quy
pham phép luat tai dia phuong cuia UBND phuong?

Cau héi 9: Danh gia két qua thuc hién viéc phan cép, ty quyen
trong giai quyet thu tuc hanh chinh (TTHC) cua UBND phuong
(Thanh pho phan cap, ay quyen)?

Cau héi 10: Panh gia tinh rd rang, don gian, thong nhét, khong
chong chéo gitra cdc TTHC do UBND phuong thuc hién?

Cau heéi 11: Danh gia két qua giai quyet TTHC dang han, chinh
Xac, day du cia UBND phuong?

Cau héi 12: Panh gia hiéu qua thyc hién dich vu cong truc tuyén
toan trinh cua UBND phuong?

Cau héi 13: Panh gia tinh hop 1y, tinh gon trong viéc sap xép, kién
toan t6 chic b may méi caia UBND phuong?

Cau h(}i 14: Panh gia két qua thuc hién chirc ning, nhiém vu va
quy ché lam viéc cia UBND phuong?

Cau héi 15: Banh gia hi¢u qua trong viéc thuc hién Quy trinh gidi
quyet cong viéc noi bo (ngoai TTHC) cua UBND phuong?

Cau héi 16: Panh gia viéc thuc hién cong tac tuyén dung, bd nhiém,
luan chuyeén va phan céng nhiém vu doi vai can bo, cong chaec, vién
chtrc cia UBND phuong?

Cau héi 17: Panh gia tinh than trach nhiém, thai do cua can bo,
cong chuec, vién chuc tai UBND phuong?

Céu hei 18: bBanh gia trinh d9, nang luc cua doi ngii 1anh dao, can
bg, cong chuc, vién chirc thuge UBND phuong giai quyet TTHC
cho ca nhan/té churc?

Cau héi 19: Panh gia vé sy tén trong, hop tac, cai mé tiép thu y
kién, ho trog nhau trong céng viéc cua can bo, cong chuc, vién chic
cua UBND phuong?

Cau hoi 2‘0: Pénh gia vé vi§c phuc tung su chi dao, phén cﬁng; Viéc
dugc quyen dong gop y kién mang tinh xay dung doi vai cap trén
cua can bg, cong chtrc, vién chac tai UBND phuong?

Cau héi 21: Danh gia vé viéc liang nghe, ton trong, hudng dan, tao
diéu kién phat trién va quan tdm dén doi sdng nhan vién cua lanh
dao ddi vai cap dudi tai UBND phudng?
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Cau héi 22: Panh gia vé tinh trang cén hg, cong chire, vién chuc
co con khong hién twong nhiing nhieu trong thyc thi nhiém vy tai
UBND phuong? (1: ¢6 con rat nhiéu - 5: khong con nhiing nhiéu).

Céau héi 23: Banh gia viéc thuc hién mo6 hinh "Co quan xanh -
Cong so than thién™: Yéu cau bat bugc veé bai tri cdy xanh tai noi
lam viéc va phan loai rac thai tai nguon?

Cau hei 24:’ Panh gia thai do phuc vu: Tan tuy, lich sy, cong tam
khi giai quyet cong viéc cho nguoi dan va doanh nghiép; khéng goi
y nhan tién, qua bicu?

Cau héi 25: Panh gia tac phong chuan muc, 161 néi diém dam, cach
ung X van minh khong chi thé hién van hoa ca nhan ma con gop
phan xay dung hinh anh co quan, don vi?

Cau héi 26: Panh gia hiéu qua thuc hién Quy tic ang Xt cua cén
bo, cong chic, vién chicc UBND phuong tai co quan va noi cong
cong?

Cau héi 27: Panh gia viéc bd tri ddy da ngudn luc (nhan luc, tai
chinh...) cho céng tic CCHC cua UBND phuong?

Cau héi 28: Panh gia hiéu qua viéc thyuc hién tiét kiém, chéng lang
phi trong quan ly, st dung kinh phi, tai san céng cia UBND
phuong va cac don vi truc thugc?

Cau héi 29: Panh gia tinh hiéu qua trong viéc thuc hién ché do tu
chu vé bién ché¢, tai chinh doi vai don vi sy nghiép thugc UBND
phuong?

Cau héi 30: banh gia mirc d¢ ung dung cong ngh¢ thong tin trong
trien khai, thuc hién cong viéc tai UBND phuong?

Cau héi 31: Panh gia vé nhan thirc va thai do cia can b, cong
chirc UBND phuong vé doi méi sang tao va chuyén doi so6?

Cau héi 32: Banh gia hi¢u qua cong tac chuyén doi so cia UBND
phuong (ha tang so, nhan luc so, di li¢u so, dich vu so...)?

Trdn trong cdm on sw hop tdc ciia Ong/Ba!
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M?il} phjéu: 01-XP2
Phicuso:[ [ T T 11

UY BAN NHAN DAN THANH PHO HA NOI

' PHIEU KHAO SAT DIEN TU
Y KIEN CUA PAI BIEU HDND CAP XA PANH GIA CONG TAC
CAl CACH HANH CHINH NAM 2026 CUA UBND XA

Thuc hién Quyét dinh sé 5666/0P-UBND ngay 17/11/2025 ciia UBND Thanh pho vé viéc
ban hanh Chi sé cdi cach hanh chinh (CCHC) cia cac Se, co quan twong dwong sé va UBND
cac xd, phuwong thugc thanh phd Ha Ngi nam 2025 va cdc ndm tiép theo, UBND Thanh phé dé
nghi Ong/Ba vui Iong cho y kién danh gid bang cach tich mér trong cdc diém sé tir 1 - 5 du6i
ddy nham ddanh gid vé cong tac CCHC cua UBND cac xa thugc thanh phé Ha Néi...

Chung tdi cam két nhizng thong tin Ong/Ba cung cdp dwoc hoan toan giiz bi mdt va cac
phwong an tra 1oi cia Ong/Ba chi dwroc sir dung cho muc dich diéu tra xa héi hoc xdc dinh
Chi s6 CCHC cuia cdc don vi trong ndam 2026.

PHAN CAU HOI: (Xin Ong/Ba vui long dinh gid bang cach tich mgt trong cdc diém sé
tir 1 — 5 twong ung tr thap den cao)

Cau héi 1: Danh gia tinh dy du, kip thoi doi véi céc van ban chi
dao, diéu hanh CCHC cua xa phuc vu tot nhiém vu chuyén mén?

Cau héi 2: Danh gia higu qua cong tac tuyén truyen, pho bién,
gido duc phép luat va CCHC dén nguoi dan, to chacctaUBND | 1 | 2 | 3 | 4 | 5
xa?

Cau héi 3: Panh gia cong tac chi dao, dén dbc thuc hién céc
nhiém vu CCHC cua Lanh dao UBND xa?

Cau héi 4: Danh gia ket qua thyc hign cong téc tiép cong dan; tiep
nhan va giai quyet cac phan anh kién nghi, don thu khiéunai,to | 1 | 2 | 3 | 4 | 5
cao cua UBND x&?

Cau héi 5: Panh gia mirc d6 kip thoi, day di trong to chire, trién khai
thuc hién van ban quy pham phép luat tai dia phuong cap xa?

Céu héi 6: banh gia hi¢u qua t6 chuc thyuc hién vin ban quy pham
phap luat tai dia phuong cap xa?

Cau héi 7: Panh gia higu qua cua sy phoi hop va ning lyc cia doi
ngii can bo trong thuc hién van ban quy pham phép luattaicapxd | 1 | 2 | 3 | 4 | 5
hién nay?

Cau héi 8: Danh gia tinh kip thoi trong phat hién va xu Iy cac bat
cap, vudng mac trong qua trinh to chic thuc hién vanbanquy | 1 | 2 | 3 | 4 | 5
pham phap luat tai dia phuong cia UBND xa?
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Cau héi 9: Panh gia két qua thuc hién viéc phan cap, ty quyen
trong giai quyet thu tuc hanh chinh (TTHC) cua UBND xa (Thanh
phd phan cap, ty quyén)?

Cau héi 10: Panh gia tinh rd rang, don gian, thong nhét, khong
chong chéo gitra cdc TTHC do UBND xa thuc hién?

Cau héi 11: Danh gia két qua giai quyét TTHC dang han, chinh
xac, day du cuia UBND xa?

Cau héi 12: Panh gia hiéu qua thuc hién dich vu cong truc tuyén
toan trinh cha UBND xa?

Cau héi 13: Panh gia tinh hop 1y, tinh gon trong viéc sip xép, kién
toan to6 chirc b may mai cia UBND x&?

Cau héi 14: Panh gia két qua thuc hién chiic ndng, nhiém vu va
quy ché lam viéc cua UBND x&?

Cau héi 15: banh gia hiéu qua trong viéc thuc hién Quy trinh giai
quyet cong viéc noi bo (ngoai TTHC) cua UBND xa?

Cau héi 16: Panh gia viéc thuc hién cong tac tuyén dung, bd nhiém,
luan chuyeén va phan céng nhiém vu doi vai can bo, cong chaec, vién
chtrc cia UBND xa?

Cau héi 17: Panh gia tinh than trach nhiém, thai d6 cia can bo,
cdng chuec, vién chic tai UBND xa?

Cau hei 18: Banh gia trinh d6, nang luc cua doi ngt 1anh dao, can
b6, cdng chuc, vién chuc cap x& giai quyet TTHC cho ca nhén/to
chuc?

Cau héi 19: Panh gia vé sy tén trong, hop tac, cai mé tiép thu y
kién, ho trog nhau trong céng viéc cua can bo, cong chuc, vién chic
cua UBND xa?

Cau héi 20: Danh gia vé viéc phuc ting su chi dao, phan cong; viéc
duoc quyén dong gop ¥ kién mang tinh xay dung ddi voi cap trén
cua can bg, cong chuec, vién chuc tai UBND x&?

Cau héi 21: Panh gia vé viéc lang nghe, ton trong, hudng dan, tao
diéu kién phat trién va quan tdm dén doi séng nhan vién cuaa lanh
dao d6i véi Cap dudi tai UBND xa?
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Cau héi 22: Banh gia vé tinh trang can bg, cong chic, vién chirc
c6 con khéng hién twgng nhiing nhiéu trong thuc thi nhiém vu tai
UBND xa? (1: c6 con rat nhiéu - 5: khong con nhiing nhiéu).

Céau heéi 23: bBanh gia viéc thuyc hién mo hinh "Co quan xanh -
Cdng so than thién™: Yéu cau bat budc veé bai tri cy xanh tai noi
lam viéc va phan loai rac thai tai nguon?

Cau hoi 24: Danh gia thai do phuc vu: Tan tuy, lich su, cbng tam
khi giai quyet cong viéc cho nguoi dan va doanh nghiép; khdng goi
y nhan tién, qua biéu?

Cau héi 25: Panh gia tac phong chuan muc, 161 ndi diém dam, cach
ung xu van minh khong chi thé hién van hoa ca nhan ma con gop
phan xay dung hinh anh co quan, don vi?

Cau héi 26: Panh gia hiéu qua thuc hién Quy tic ang Xt cua cén
bo, cong chuc, vién chirc UBND X4 tai co quan va noi cong cong?

Cau héi 27: Panh gia viéc bd tri ddy da ngudn lyc (nhan luc, tai
chinh...) cho céng tdc CCHC cua UBND x&a?

Cau héi 28: Panh gia hiéu qua viéc thuc hién tiét kiem, chdng lang
phi trong quan ly, st dung kinh phi, tai san cong cia UBND x4 va
cac don vi truc thuoc?

Cau héi 29: Panh gia tinh higu qua trong vigc thuc hign ché do tu
chu ve bién ché, tai chinh doi vai don vi sy nghiép thugc UBND
xa?

Cau héi 30: banh gia mirc do ung dung cong ngh¢ thong tin trong
trien khai, thuc hién cong viéc tai UBND xa?

Cau héi 31: Panh gia vé nhan thirc va thai o cua can bo, cong
chirc UBND x& ve doi méi séng tao va chuyén doi so6?

Cau héi 32: Panh gia hiéu qua cong tac chuyén doi s6 cia UBND
xa (ha tang so, nhan luc so, dit liéu so, dich vu so...)?

Trdn trong cdm on sw hop tdc ciia Ong/Ba!
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MAiu phiéu: 02-XP1
Phiéusé: [ TT T T

UY BAN NHAN DAN THANH PHO HA NOQI

PHIEU KHAO SAT PIEN TU
Y KIEN CUA GIAM POC/THU TRUONG CAC SO, CO QUAN TUONG PUONG SO
PANH GIA CONG TAC CAlI CACH HANH CHINH NAM 2026 CUA
UBND CAC PHUONG THUQC THANH PHO HA NOQI

Thuc hién Quyét dinh sé 5666/0P-UBND ngay 17/11/2025 ciia UBND Thanh pho vé viéc
ban hanh Chi sé cai cach hanh chinh (CCHC) cua cac So, co quan turong dirong sé va UBND
cde xd, phwong thuge thanh phé Ha Néi nam 2025 va cdc nam tiép theo, UBND Thanh phé dé
nghi Ong/Ba vui 10ng cho Y kién ddanh gid bang cach tich mét trong cdc diém sé tir 1 - 5 dudi déy
nham déanh gid vé cong tac CCHC ciia UBND cdc phurong thuge thanh pho Ha Ni.

Chuing t6i cam két nhizng théng tin Ong/Ba cung cdp diwoc hoan toan giiz bi mdt va cac
phurong dn tra 161 cua Ong/Ba chi duwoc sir dung cho muc dich diéu tra x& hgi hoc xdc dinh
Chi s6 CCHC cuia cdc don vi trong ndam 2026.

PHAN CAU HOI: (Xin Ong/Ba vui long dinh gid bang cach tich mgt trong cdc diém sé
tir 1 - 5 twong ung tir thap den cao)

Cau héi 1: Banh gi tinh day du, kip thoi doi voi cac van ban chi dao,
dieu hanh CCHC cua phuong phuc vu tot nhiém vu chuyén moén?

Cau héi 2: Banh gia hiéu qua cong téc tuyén truyen, pho bién, gido
duc phap luat va CCHC dén nguoi dan, t6 chac caa UBND| 1 | 2 | 3 | 4 | 5
phuong?

Cau héi 3: Panh gia cdng tac chi dao, don déc thyuc hién cac nhiém
vu CCHC cua Lanh dao UBND phuong?

Cau héi 4: Danh gia két qua thyc hién cong tac tiép cong dan; tiép
nhan va giai quyet cac phan anh kién nghi, don thu khiéu nai,to| 1 | 2 | 3 | 4 | 5
cao cua UBND phuong?

Cau héi 5: Banh gia muc do kip thoi, day du trong t6 chuc, trién khai
thuc hién van ban quy pham phép luat tai dia phuongcaa UBND| 1 | 2 | 3 | 4 | 5
phuong?

Cau héi 6: Panh gia hiéu qua t6 chirc thyc hién van ban quy pham
phép luat tai dia phuong cia UBND phuong?

Cau héi 7: Panh gia hiéu qua cua sy phdi hop va ning luc ctia doi ngii
can bg trong thuc hién van ban quy pham phép luattaiUBNDphuwong| 1 | 2 | 3 | 4 | 5
hién nay?
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Cau héi 8: banh gia tinh kip thoi trong phat hién va xu ly cac bat
cap, vuedng mic trong qué trinh t6 chic thuc hién vin ban quy pham
phap luat tai dia phuong caa UBND phuong?

Cau héi 9: Panh gia két qua thuc hién viéc phan cap, uy quyén trong
gial quyét thu tuc hanh chinh (TTHC) cua UBND phuong (Thanh
phd phan cap, ty quyén)?

Cau héi 10: Danh gia tinh rd rang, don gian, théng nhit, khong chng
cheo gitra cac TTHC do UBND phuong thuc hién?

Cau héi 11: Danh gia két qua giai quyét TTHC ding han, chinh
xac, day du cua UBND phuong?

Cau héi 12: Panh gia hiéu qua thuc hién dich vu cong truc tuyén
toan trinh cia UBND phuong?

Cau héi 13: Panh gia tinh hop 1y, tinh gon trong viéc sap xép, kién
toan to6 chirc b may méi cia UBND phuong?

Cau héi 14: Panh gia két qua thuc hién chic ndng, nhiém vu va
quy ché lam viéc cia UBND phuong?

Cau héi 15: banh gia hiéu qua trong viéc thuc hién Quy trinh giai
quyet cong viéc noi bo (ngoai TTHC) cua UBND phuong?

Cau héi 16: Danh gia viéc thuc hién cong tac tuyen dung, bo nhigm,
luan chuyeén va phan céng nhiém vu doi vai can bo, cong chac, vién
chic cua UBND phuong?

Cau héi 17: Panh gia tinh than trach nhiém, thai d6 cia can bo,
cong chuec, vién chic tai UBND phuong?

Cau héi 18: Banh gia trinh d9, nang luc ctia doi ngii 1anh dao, can
bg, cong chuc, vién chic thuge UBND phuong giai quyet TTHC
cho ca nhan/té chuc?

Cau héi 19: Panh gia vé sy tén trong, hop tac, cai maé tiép thu y
kién, ho trog nhau trong céng viéc cua can bo, cong chuc, vién chic
cua UBND phuong?

Cau héi 20: Danh gia vé viéc phuc tung sy chi dao, phan cong; viéc
dugc quyen dong gop y kién mang tinh xay dung doi vai cap trén
cua can bg, cong chtrc, vién chirc tai UBND phuong?

Cau héi 21: Panh gia vé viéc lang nghe, ton trong, hudng dan, tao
diéu kién phat trién va quan tdm dén doi séng nhan vién cuaa lanh
dao ddi vai cap dudi tai UBND phuong?
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Cau héi 22: Panh gia vé tinh trang cén hg, cong chire, vién chuc
co con khong hién twong nhiing nhieu trong thyc thi nhiém vy tai
UBND phuong? (1: ¢6 con rat nhicu - 5: khong con nhiing nhicu).

Céau héi 23: Banh gia viéc thuc hién mo6 hinh "Co quan xanh -
Cong so than thién™: Yéu cau bat bugc veé bai tri cdy xanh tai noi
lam viéc va phan loai rac thai tai nguon?

Cau hei 24:’ Panh gia thai do phuc vu: Tan tuy, lich sy, cong tam
khi giai quyet cong viéc cho nguoi dan va doanh nghiép; khéng goi
y nhan tién, qua bicu?

Cau héi 25: Panh gia tac phong chuan muc, 161 néi diém dam, cach
ung X van minh khong chi thé hién van hoa ca nhan ma con gop
phan xay dung hinh anh co quan, don vi?

Cau héi 26: Panh gia hiéu qua thuc hién Quy tic ang Xt cua cén
bo, cong chic, vién chicc UBND phuong tai co quan va noi cong
cong?

Cau héi 27: Panh gia viéc bd tri ddy da ngudn luc (nhan luc, tai
chinh...) cho céng tic CCHC cua UBND phuong?

Cau héi 28: Panh gia hiéu qua viéc thyuc hién tiét kiém, chéng lang
phi trong quan ly, st dung kinh phi, tai san céng cia UBND
phuong va cac don vi truc thugc?

Cau héi 29: Panh gia tinh hiéu qua trong viéc thuc hién ché do tu
chu vé bién ché¢, tai chinh doi vai don vi sy nghiép thugc UBND
phuong?

Cau héi 30: banh gia mirc d¢ ung dung cong ngh¢ thong tin trong
trien khai, thuc hién cong viéc tai UBND phuong?

Cau héi 31: Panh gia vé nhan thirc va thai do cia can b, cong
chirc UBND phuong vé doi méi sang tao va chuyén doi so6?

Cau héi 32: Banh gia hi¢u qua cong tac chuyén doi so cia UBND
phuong (ha tang so, nhan luc so, di li¢u so, dich vu so...)?

Trdn trong cdm on sw hop tdc ciia Ong/Ba!
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Maiu phiéu: 02-XP2
Phidusd: [ T T T 1|
UY BAN NHAN DAN THANH PHO HA NOI

PHIEU KHAO SAT PIEN TU
Y KIEN CUA GIAM POC/THU TRUONG CAC SO, CO QUAN TUONG PUONG SO
PANH GIA CONG TAC CAlI CACH HANH CHINH NAM 2026 CUA
UBND CAC XA THUQC THANH PHO HA NOI

Thuc hién Quyét dinh sé 5666/0P-UBND ngay 17/11/2025 ciia UBND Thanh pho vé viéc
ban hanh Chi sé cai cach hanh chinh (CCHC) cua cac So, co quan tirong dirong sé va UBND
Cdc xd, phuong thugc thanh phé Ha Néi ndm 2025 va cdc nam tiép theo, UBND Thanh pho dé
nghi Ong/Ba vui 10ng cho Y kién ddanh gid bang cach tich mét trong cdc diém sé tir 1 - 5 dudi déy
nham danh gid vé cong tac CCHC cia UBND céc xa thuge thanh pho Ha Ngi.

Chung t6i cam két nhizng théng tin Ong/Ba cung cdp diwoc hoan toan gii: bi mdt va cac
phrong dn tra 161 cua Ong/Ba chi duwoc sir dung cho muc dich diéu tra x& hgi hoc xdc dinh
Chi s6 CCHC cuia cdc don vi trong ndam 2026.

PHAN CAU HOI: (Xin Ong/Ba vui long danh gid bang cach tich mgt trong cdc diém sé
tir 1 — 5 twong ung tr thap den cao)

Cau héi 1: Panh gia tinh day du, kip thoi dbi voi cac van ban chi
dao, dieu hanh CCHC cua x& phuc vu tot nhiém vu chuyén mon?

Cau héi 2: Danh gia higu qua cong tac tuyén truyen, pho bién,
gido duc phéap luat va CCHC dén nguoi dan, to chaccaaUBND | 1 | 2 | 3 | 4 | 5
xa?

Cau héi 3: Panh gia cong tac chi dao, dén dbc thuc hién céc
nhiém vu CCHC cua Lanh dao UBND xa?

Cau héi 4: banh gia két qua thyc hién cong tac tiép cong dan; tlep
nhan va giai quyét cac phan anh kién nghi, don thu khiéunai, t6 | 1 | 2 | 3 | 4 | 5
cao cua UBND x&?

Cau héi 5: Panh gia mirc d6 kip thoi, day di trong to chire, trién khai
thuc hién van ban quy pham phép luat tai dia phuong cap x8?

Cau héi 6: Danh gia hiéu qua to chac thyc hién van ban quy pham
phép luat tai dia phuong cap xa?

Cau héi 7: Panh gia hiéu qua cua sy phoi hop va ning lyc cia doi
ngli can bd trong thuc hién van ban quy pham phap luattaicapxd| 1 | 2 | 3 | 4 | 5
hién nay?
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Cau héi 8: banh gia tinh kip thoi trong phat hién va xu ly cac bat
cép, vuéng mac trong qua trinh té chic thuc hién vin ban quy
pham phép luat tai dia phuong cuia UBND x&?

Cau héi 9: Panh gia két qua thuc hién viéc phan cap, uy quyén
trong giai quyet tha tuc hanh chinh (TTHC) cua UBND xa (Thanh
phd phan cap, ty quyén)?

Cau héi 10: Panh gia tinh rd rang, don gian, thong nhét, khong
chong chéo gitra cdc TTHC do UBND xa thuc hién?

Cau héi 11: Danh gia két qua giai quyet TTHC dang han, chinh
Xac, day du cia UBND xa?

Cau héi 12: Panh gia hiéu qua thyc hién dich vu céng truc tuyén
toan trinh cia UBND xa?

Cau héi 13: Panh gia tinh hop ly, tinh gon trong viéc sap xép, kién
toan to chirc b6 may mai caa UBND xa?

Cau héi 14: Panh gia két qua thuc hién chirc ning, nhiém vu va
quy ché lam viéc caa UBND xa?

Cau héi 15: Banh gia hi¢u qua trong viéc thuc hi¢n Quy trinh gidi
quyet cong viéc noi bo (ngoai TTHC) cua UBND xa?

Cau héi 16: Panh gia viéc thuc hién cong tac tuyén dung, bo nhiém,
luan chuyén va phan céng nhiém vu doi vai can bo, cong chaec, vién
chtrc cia UBND xa?

Cau héi 17: Panh gia tinh than trach nhiém, thai do cua can bo,
cong chuc, vién chic tai UBND xa?

Cau héi 18: Danh gia trinh d9, ndng luc cta doi ngti lanh dao, can
bo, cdng chuc, vién chicc cip x3 giai quyét TTHC cho ca nhan/to
chac?

Cau héi 19: Panh gia vé sy tén trong, hop tac, cai mé tiép thu y
kien, ho tro nhau trong céng viéc cua can bg, cong chuc, vién chic
cua UBND x3?

Cau héi 20: Panh gia vé viéc phuc ting sy chi dao, phan cong; viéc
duoc quyén dong gop v kien mang tinh xay dung doi vai cap trén
cua can bg, cong chuc, vién chuc tai UBND x&?

Cau héi 21: Panh gia vé viéc ling nghe, ton trong, huéng dan, tao
dieéu kién phat trién va quan tam dén doi song nhan vién cua lanh
dao doi vai cap duai tai UBND x&?
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Cau héi 22: Panh gia vé tinh trang cén hg, cong chire, vién chuc
co con khong hién twong nhiing nhieu trong thyc thi nhi¢m vy tai
UBND xa? (1: c0 con rat nhiéu - 5: khong con nhiing nhicu).

Céau héi 23: Banh gia viéc thuc hién mo6 hinh "Co quan xanh -
Cong so than thién™: Yéu cau bat bugc veé bai tri cdy xanh tai noi
lam viéc va phan loai rac thai tai nguon?

Cau hei 24:’ Panh gia thai do phuc vu: Tan tuy, lich sy, cong tam
khi giai quyet cong viéc cho nguoi dan va doanh nghiép; khdng goi
y nhan tién, qua biéu?

Cau héi 25: Panh gia tac phong chuan muc, 161 ndi diém dam, cach
ung X van minh khong chi thé hién van hoa ca nhan ma con gop
phan xay dung hinh anh co quan, don vi?

Cau héi 26: Panh gia hiéu qua thuc hién Quy tac ang X cta can
bo, cong chuc, vién chuc UBND X4 tai co quan va noi cong cong?

Cau héi 27: Danh gia viéc bé tri ddy du nguon luc (nhan lyc, tai
chinh...) cho céng tac CCHC cua UBND xa?

Cau héi 28: Panh gia hiéu qua viéc thyuc hién tiét kiém, chéng lang
phi trong quan ly, st dung kinh phi, tai san cong cia UBND x4 va
cac don vi truc thuoc?

Cau héi 29: Danh gia tinh higu qua trong viéc thuc hién ché do tu
chu vé bién ché¢, tai chinh doi vai don vi sy nghiép thugc UBND
xa?

Cau héi 30: Banh gia mire d6 wng dung cdng nghé thong tin trong
trién khai, thuc hién cong viéc tai UBND xa?

Cau héi 31: Panh gia vé nhan thirc va thai do cia can b, cong
chitc UBND x& vé d6i méi sang tao va chuyén doi so6?

Cau héi 32: Panh gia hiéu qua cong tac chuyén doi s6 cia UBND
xa (ha tang so, nhan luc so, di liéu so, dich vu so...)?

Trdn trong cdm on sw hop tdc ciia Ong/Ba!
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MAu phiéu: 03-XP1

Phicuso:[ T T T T ]

UY BAN NHAN DAN THANH PHO HA NOI

' _, PHIEU KHAO SAT PIEN TU
Y KIEN CUA TO TRUONG TO DAN PHO l?ANH GIA CONG TAC CAI CACH HANH CHINH
NAM 2026 CUA UBND PHUONG

Thuc hién Quyét dinh sé 5666/0P-UBND ngay 17/11/2025 cizia UBND Thanh pho vé viéc
ban hanh Chi sé cdi cach hanh chinh (CCHC) cuia cac So, co quan twong dirong sé-va UBND
Ccac xd, phwong thuge thanh phé Ha Néi ndm 2025 va cdc nam tiép theo, UBND Thanh pho dé
nghi Ong/Ba vui 10ng cho Y kién ddnh gid bang céch tich mét trong cdc diém sé tir 1 - 5 dudi
ddy nham danh gid vé cong tac CCHC cuia UBND cdc phwong thuge thanh phé Ha Ngi.

Chung tdi cam két nhizng thong tin Ong/Ba cung cdp dwoc hoan toan giiz bi mdt va cac
phirong dn tra 161 cua Ong/Ba chi duwoc sir dung cho muc dich diéu tra x& hgi hoc xdc dinh
Chi s6 CCHC ciia cdc don vi trong nam 2026.

PHAN CAU HOI: (Xin Orng/l’%d vui long ddnh gid bang cach tich mét trong cdc diém sé
ter 1 — 5 twong ung ter thap den cao)

Cau héi 1: Banh gi tinh day du, kip thoi doi voi cac van ban chi dao,
dieu hanh CCHC cua phuong phuc vu tot nhiém vu chuyén moén?

Cau héi 2: Banh gia hiéu qua cong téc tuyén truyen, pho bién, gido
duc phéap luat va CCHC dén nguoi dan, t6 chac caa UBND| 1 | 2 | 3 | 4 | 5
phuong?

Cau héi 3: Panh gia cong tac chi dao, d6n doc thyuc hién cac nhiém
vu CCHC cua Lanh dao UBND phuong?

Cau héi 4: banh gia két qua thuc hién cong tac tiép cong dan; tlep
nhan va giai quyét cac phan anh kién nghi, don thu khiéu nai, t6| 1 | 2 | 3 | 4 | 5
cao cua UBND phuong?

Cau héi 5: Panh gia muc do kip thoi, diy du trong t6 chuc, trién khai
thuc hién van ban quy pham phép luat tai dia phwong cta UBND| 1 | 2 | 3 | 4 | 5
phuong?

Cau héi 6: Panh gia hiéu qua t6 chirc thyc hién van ban quy pham
phép luat tai dia phuong cia UBND phuong?

Cau héi 7: Panh gia hiéu qua cua sy phdi hop va ning luc ctia doi ngii
can bo trong thuc hién van ban quy pham phép luat taiUBNDphuong| 1 | 2 | 3 | 4 | 5
hién nay?
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Cau héi 8: banh gia tinh kip thoi trong phat hién va xu ly cac bat
cap, vuedng mic trong qué trinh t6 chic thuc hién vin ban quy pham
phap luat tai dia phuong caa UBND phuong?

Cau héi 9: Panh gia két qua thuc hién viéc phan cap, uy quyén trong
gial quyét thu tuc hanh chinh (TTHC) cua UBND phuong (Thanh
phd phan cap, ty quyén)?

Cau héi 10: Danh gia tinh rd rang, don gian, théng nhit, khong chng
cheo gitra cac TTHC do UBND phuong thuc hién?

Cau héi 11: Danh gia két qua giai quyet TTHC ding han, chinh
xac, ddy du ciia UBND phuong?

Cau héi 12: Panh gia hiéu qua thuc hién dich vu cong truc tuyén
toan trinh cua UBND phuong?

Cau héi 13: Panh gia tinh hop 1y, tinh gon trong viéc sap xép, kign
toan to chirc b may méi cia UBND phuong?

Cau héi 14: Panh gia két qua thuc hién chirc ning, nhiém vu va
quy ché lam viéc cia UBND phuong?

Cau héi 15: banh gia hiéu qua trong viéc thuc hién Quy trinh giai
quyet cong viéc noi bo (ngoai TTHC) cua UBND phuong?

Cau héi 16: Danh gia viéc thuc hién cong tac tuyen dung, bo nhigm,
luan chuyeén va phan céng nhiém vu doi vai can bo, cong chac, vién
chic cua UBND phuong?

Cau héi 17: Panh gia tinh than trach nhiém, thai d6 cia can bo,
cbng chuec, vién chic tai UBND phuong?

Céu hei 18: bBanh gia trinh d9, nang luc cua doi ngii 1anh dao, can
bg, cong chuc, vién chic thugc UBND phuong giai quyet TTHC
cho ca nhan/té chuc?

Cau héi 19: Danh gia vé sy ton trong, hop tac, coi mé tiép thu y
kien, ho tro nhau trong céng viéc cua can bo, cong chuc, vién chic
cua UBND phuong?

Cau héi 20: Danh gia vé viéc phuc ting su chi dao, phan cong; viéc
duoc quyén dong gop ¥ kién mang tinh xay dung ddi voi cip trén
cua cén b, céng chuec, vién chuc tai UBND phuong?

Cau héi 21: Panh gia vé viéc lang nghe, ton trong, huéng dan, tao
dicu kién phé,t trién va quan tam dén doi song nhan vién cua lanh
dao doi vai cap dudi tai UBND phuong?
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Cau héi 22: Panh gia vé tinh trang cén hg, cong chire, vién chuc
co con khong hién twong nhiing nhieu trong thyc thi nhiém vy tai
UBND phuong? (1: ¢6 con rat nhicu - 5: khong con nhiing nhicu).

Céau héi 23: Banh gia viéc thuc hién mo6 hinh "Co quan xanh -
Cong so than thién™: Yéu cau bat bugc veé bai tri cdy xanh tai noi
lam viéc va phan loai rac thai tai nguon?

Cau hei 24:’ Panh gia thai do phuc vu: Tan tuy, lich sy, cong tam
khi giai quyet cong viéc cho nguoi dan va doanh nghiép; khéng goi
y nhan tién, qua bicu?

Cau héi 25: Panh gia tac phong chuan muc, 161 néi diém dam, cach
ung X van minh khong chi thé hién van hoa ca nhan ma con gop
phan xay dung hinh anh co quan, don vi?

Cau héi 26: Panh gia hiéu qua thuc hién Quy tic ang Xt cua cén
bo, cong chic, vién chicc UBND phuong tai co quan va noi cong
cong?

Cau héi 27: Panh gia viéc bd tri ddy da ngudn luc (nhan luc, tai
chinh...) cho céng tic CCHC cua UBND phuong?

Cau héi 28: Panh gia hiéu qua viéc thyuc hién tiét kiém, chéng lang
phi trong quan ly, st dung kinh phi, tai san céng cia UBND
phuong va cac don vi truc thugc?

Cau héi 29: Panh gia tinh hiéu qua trong viéc thuc hién ché do tu
chu vé bién ché¢, tai chinh doi vai don vi sy nghiép thugc UBND
phuong?

Cau héi 30: banh gia mirc d¢ ung dung cong ngh¢ thong tin trong
trien khai, thuc hién cong viéc tai UBND phuong?

Cau héi 31: Panh gia vé nhan thirc va thai do cia can b, cong
chirc UBND phuong vé doi méi sang tao va chuyén doi so6?

Cau héi 32: Banh gia hi¢u qua cong tac chuyén doi so cia UBND
phuong (ha tang so, nhan luc so, di li¢u so, dich vu so...)?

Trdn trong cdm on sw hop tdc ciia Ong/Ba!
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MAiu phiéu: 03-XP2
Phiéusé: [ TT T T

UY BAN NHAN DAN THANH PHO HA NOI

' PHIEU KHAO SAT PIEN TU
Y KIEN CUA TRUONG THON PANH GIA CONG TAC CAl CACH HANH CHINH
NAM 2026 CUA UBND XA

Thuc hién Quyét dinh sé 5666/0P-UBND ngay 17/11/2025 ciia UBND Thanh pho vé viéc
ban hanh Chi sé cai cach hanh chinh (CCHC) cua cac So, co quan tuong duong so va UBND
cdc xd, phuong thugc thanh pho Ha Ngi nam 2025 va cdc nam tiép theo, UBND Thanh phé dé
nghi Ong/Ba vui long choy kién danh gid bang céch tich mét trong cdc diém sé tir 1 - 5 dui ddy
nham danh gid vé cong tac CCHC cia UBND céc x& thuge thanh pho Ha Ngi.

Chung t6i cam két nhizng théng tin Ong/Ba cung cdp diwoc hoan toan giiz bi mdt va cac
phirong dan tra 161 cua Ong/Ba chi duwoc sir dung cho muc dich diéu tra x& hgi hoc xdc dinh
Chi sé6 CCHC cuia cdc don vi trong nam 2026.

PHAN CAU HOI: (Xin Orng/l’%d vui long ddnh gid bang cach tich mét trong cdc diém sé
ter 1 — 5 twong ung ter thap den cao)

Cau héi 1: Panh gia tinh day du, kip thoi dbi voi cac van ban chi
dao, dieu hanh CCHC cua x& phuc vu tot nhiém vu chuyén mon?

Cau héi 2: Danh gia higu qua cong téc tuyén truyen, pho bién,
gido duc phép luat va CCHC dén nguoi dan, to chetccaaUBND | 1 | 2 | 3 | 4 | 5
xa?

Cau héi 3: Panh gia cdng tac chi dao, don déc thuc hién cac
nhiém vu CCHC cua Lanh dao UBND xa?

Cau héi 4: banh gia két qua thuc hién cong tac tiép cong dan; tlep
nhan va giai quyét cac phan anh kién nghi, don thu khiéunai, t6 | 1 | 2 | 3 | 4 | 5
cao cua UBND x&?

Cau héi 5: Panh gia mure d6 kip thoi, day di trong to chire, trién khai
thuc hién van ban quy pham phap luat tai dia phuong cap xa?

Cau héi 6: Danh gia hiéu qua to chac thyc hién van ban quy pham
phép luat tai dia phuong cap xa?

Cau héi 7: Panh gia hiéu qua cua sy phdi hop va ning lyc ciia doi
ngli can bd trong thuc hién van ban quy pham phap luattaicapxd| 1 | 2 | 3 | 4 | 5
hién nay?
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Cau héi 8: banh gia tinh kip thoi trong phat hién va xu ly cac bat
cép, vuéng mac trong qua trinh té chic thuc hién vin ban quy
pham phép luat tai dia phuong cuia UBND x&?

Cau héi 9: Panh gia két qua thuc hién viéc phan cap, uy quyén
trong giai quyet tha tuc hanh chinh (TTHC) cua UBND xa (Thanh
phd phan cap, ty quyén)?

Cau héi 10: Panh gia tinh rd rang, don gian, thong nhét, khong
chong chéo gitra cdc TTHC do UBND xa thuc hién?

Cau héi 11: Banh gia két qua giai quyet TTHC dang han, chinh
Xac, day du cia UBND xa?

Cau héi 12: Panh gia hiéu qua thyc hién dich vu céng truc tuyén
toan trinh cia UBND xa?

Cau héi 13: Panh gia tinh hop ly, tinh gon trong viéc sap xép, kién
toan to chirc b6 may mai caa UBND xa?

Cau héi 14: Panh gia két qua thuc hién chirc ning, nhiém vu va
quy ché lam viéc caa UBND xa?

Cau héi 15: Banh gia hi¢u qua trong viéc thuc hi¢n Quy trinh gidi
quyet cong viéc noi bo (ngoai TTHC) cua UBND xa?

Cau héi 16: Panh gia viéc thuc hién cong tac tuyén dung, bo nhiém,
luan chuyén va phan céng nhiém vu doi vai can bo, cong chaec, vién
chtrc cia UBND xa?

Cau héi 17: Panh gia tinh than trach nhiém, thai do cua can bo,
cong chuc, vién chic tai UBND xa?

Cau héi 18: Danh gia trinh d9, ndng luc cta doi ngti lanh dao, can
bo, cdng chuc, vién chicc cip x3 giai quyét TTHC cho ca nhan/to
chac?

Cau héi 19: Panh gia vé sy tén trong, hop tac, cai mé tiép thu y
kien, ho tro nhau trong céng viéc cua can bg, cong chuc, vién chic
cua UBND x3?

Cau héi 20: Panh gia vé viéc phuc ting sy chi dao, phan cong; viéc
duoc quyén dong gop v kien mang tinh xay dung doi vai cap trén
cua can bg, cong chuc, vién chuc tai UBND x&?

Cau héi 21: Panh gia vé viéc ling nghe, ton trong, huéng dan, tao
dieéu kién phat trién va quan tam dén doi song nhan vién cua lanh
dao doi vai cap duai tai UBND x&?
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Cau héi 22: Panh gia vé tinh trang cén hg, cong chire, vién chuc
co con khong hién twong nhiing nhieu trong thyc thi nhi¢m vy tai
UBND xa? (1: c0 con rat nhiéu - 5: khong con nhiing nhicu).

Céau héi 23: Banh gia viéc thuc hién mo6 hinh "Co quan xanh -
Cong so than thién™: Yéu cau bat bugc veé bai tri cdy xanh tai noi
lam viéc va phan loai rac thai tai nguon?

Cau hei 24:’ Panh gia thai do phuc vu: Tan tuy, lich sy, cong tam
khi giai quyet cong viéc cho nguoi dan va doanh nghiép; khéng goi
y nhan tién, qua bicu?

Cau héi 25: Panh gia tac phong chuan muc, 161 néi diém dam, cach
ung X van minh khong chi thé hién van hoa ca nhan ma con gop
phan xay dung hinh anh co quan, don vi?

Cau héi 26: Panh gia hiéu qua thuc hién Quy tic ang Xt cua cén
bo, cong chuc, vién chirc UBND X4 tai co quan va noi cong cong?

Cau héi 27: Panh gia viéc bd tri ddy da ngudn luc (nhan luc, tai
chinh...) cho céng tdc CCHC cua UBND x&a?

Cau héi 28: Panh gia hiéu qua viéc thyuc hién tiét kiém, chéng lang
phi trong quan ly, stir dung kinh phi, tai san cong cia UBND x4 va
cac don vi truc thuoc?

Cau héi 29: Danh gia tinh hiéu qua trong viéc thuc hién ché do tu
chu vé bién ché, tai chinh doi vai don vi sy nghiép thugc UBND
xa?

Cau héi 30: banh gia mirc d¢ ung dung cong ngh¢ thong tin trong
trien khai, thuc hién cong viéc tai UBND x&?

Cau héi 31: Panh gia vé nhan thirc va thai o cua can bo, cong
chirc UBND x& ve doi méi séng tao va chuyén doi so6?

Cau héi 32: Panh gia hiéu qua cong tac chuyén doi sé cia UBND
xa (ha tang so, nhan luc so, dir liéu so, dich vu s0...)?

Trdn trong cdm on sw hop tdc ciia Ong/Ba!



