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Huéng dan quy trinh quan Iy tredng hop ciia cic co sé trg gitp xa hoi

Can cuw Nghz c‘z’znh 56 14/201 7/ND-CP ngay ]7/ 2/ 2017 cua Chinh phi
quy dinh chikc nang, nhiém vu, quyén han va co cdu té chire cia Bé Lao dong-
Thuong binh va Xa hoi;

: Can cir Nghij dinh s6 103/2017/ND-CP ngay 12/9/2017 ciia Chinh phu
quy dinh vé rhanh lap, 16 chu'c hoat dong, gzaz the va quan ly cdc co SO tro giup
xd hoi;

Can cir Nghz dinh s6 136/2013/NB—CP ngay 2U/1 0/2013 cua Chinh phu
quy dinh chinh sdch tro gitip xa hoi doi véi déi twong bao tro xd hoi;

Can cir Nghi dinh s6 28/2012/ND-CP ngay 10/4/2012 ciia Chinh phii quy
dinh chi tiét var huwémg din thi hanh mét s6  diéu ciia Ludt Nguoi khuyet tat;

Can cir Nghi dinh 58 06/2011/ND-CP ‘ngay 14/01/2011 cua Chinh phu
quy dinh chi tiét va huong dan thi homh mét s6 diéu cia Ludt ngudi cao tuoi;

Can cir Nghi dinh 56 56/2017/ND-CP ngay 9/5/2017 cuia Chinh phi quy
dinh chi tiét mot s6 dzeu cua Ludt Tré em,

Can cu Nghi quyet 56 80/NQQ-CP ngay 19/5/2011 cua Chmh phii vé dinh
hiuéng giam nghéo ben vitng thoi ky tir ndm 2011 dén néiim 2020;

Cén cit Quyét dinh sé 32/201 0/0D-TTg ngay 25/3/2010 ciia Thii tudng
Chinh phit phé duyét Dé dn phdt trién nghé cong téc xa hoi gzaz dogn 2010-
2020;

Theo dé nghi ciia Cuc trieong Cuc Bdo tro xd hoi;
Bé trudng Bo Lao dong-Thieong binh va X8 hdi ban hinh Thong tw huong
dén quy trinh qudn Iy tru'ong hop cua cdc co so tro givip xd hi.

Chwong I _
~QUY PINH CHUNG

Piéu 1. Péi twong Ap dung va pham vi diéu chmh .

1. Déi tuong ap dung:

Thong tu nay 4p dung d6i véi cong chitc, vién chic, nguoi lao dong,
cong tac vién cong tdc xd hdi va céc co s§ trg glup x4 hoi cong 18p va ngoai
cdng 1ap gbém: c& sd bio tro xi hoi chdm sdéc ngudi cao tudi, co s& bio tro x4
hdi cham séc tré em cé hoan canh dic biét, co s¢ bao tro xa hdi chim soc
ngudi khuyet tat, co s¢ bao trg xd hdi cham séc va phyc héi chic nang cho
ngudi tim than, ngudi rdi nhidu tdm tri, co s¢ béo trg xd héi tdng hop va
trung tdm cong tac x4 hoi (sau day goi chung la co s& trg gitp x& hoi) va cac
t chirc, c4 nhan co lién quan dén trg gitp cho dbi tuong dang duogc co s tro
gitp x4 hoi cung cép dich vu tro gidp xa h01 :



2. Pham vi diéu chinh: _

Thong tu quan ly trudng hop voi cac dbi tuong duge co s trg gitp xa hoi
cung cap dich vu tai co s& va tai x4, phuong, thi trdn (sau day goi chung la cép
x3).

Pidu 2. Quy trinh quan ly truong h0’p

Quy trinh quan ly trucmg hop gom cac budce sau:

1. Thu thép théng tin va danh g1a nhu cdu ciia ngudi sir dung dich vu;

2. X4y dyng ké hoach chim séc, trg glup nguoi st dung dich vuy;

3. Thuc hién k& hoach cham séc, trg giip ngudi st dyng dich vu;

4. Theo dbi, ra soét viéc thyc hién va diéu chinh ké hoach chim séc, tro
glup (néu can);

5. Dénh gi4 va két thiic quan Iy trudng hop.

Pidu 3. Giai thich tir ngu’

Trong Thong tu ndy, cic tir ngit dudi ddy duoc hiéu nhu sau: .

1. Quan l)’/ trudng hop 1a quy trinh thu thap théng tin va danh gia nhu céu
chdm soc, trg giup cua nguorl sir dung dich vy; xay dung, thue hién, didu chinh
ké hoach chdm séc, trg giup va diéu phéi nguon Iyc nhim hé trg nguoi st dung
dich vu én dinh cudc song, hoa nhip cong dong.

2. Ngu'cn quan ly trudng hop la cong chirc, vién chire, ngudi lao dong,
cong tac vién cdng tac x hoi lam viée tai cac co s trg glup x4 hoi hodc xa,
phudng, thi trin dugc giao nhiém vu quan ly trudng hop ngudi sir dung dich vu
tai co s& tro gitip x4 hdi hodc tai cong ddng.

Chwong II ‘
NHIEM VU QUANLY TRUON G HOP

B:eu 4. P6i tu’O'ng quan ly trudng hep ciia co sé trg giiip xa hoi

péi turong quan ly trudng hop la ngudi sir dung dich vu clia co s tro gifip
x& hoi bao gom:

1. Péi tuong bio tro x3 héi quy dinh tai khodn 1 Diéu 25 Nghi dinh sb
136/2013/ND-CP ngay 21 thang 10 nim 2013 cta Chinh phu quy dinh chinh
sach trg gitp x& hoi a6i vé6i dbi tuong bao trg xa hoi.

2. Ddi twgng cin béo vé khin cép bao gdm: - : ,

a) Nan nhén cta bao lyc gia dinh; nan nhan bi xam hai tmh duc nannhan
bi budn ban; nan nhén bj cudng birc lao dong;

b) Tré em, ngudi lang thang Xin &n trong thoi gian cho dua v& noi cu tri.

3. Nguoi chua thanh nién khong ¢6 noi cu trt on dinh bi 4 ap dung bién phap
gido duc tai x4, phudng, thi trin theo quy dinh tai Luat xir ly vi pham hanh chinh
ngay 20 thang 6 ndm 2012, Nghi dinh $6 111/2013/NDP-CP ngay 30 thang 9 nim
2013 caa Chinh phu quy dinh ché d6 ap dung bién phap xir ly hanh chinh gido
duc tai x3, phudng, thi trin va Nghi dinh so 56/2016/ND-CP ngay 29 thang 6
nam 2016 cta Chinh phu sta ddi, bd sung mot sd diéu ciia Nghi dinh
s6 111/2013/ND- -CPngay 30 thang 9 ndm 2013 ctia Chinh phu quy dinh ché o6
ap dung bién phap xir Iy hanh chinh gi4o duc tai x4, phudng, thi tréan.

, 4. Ngudi c¢6 nhu ciu su dung dich vu cia co s& trg gidp xd héi, tu
nguyén dong gop kinh phi hofic c6 ngudi than, nguoi nhan bao trg dong gép
kinh phi (sau déy goi chung la ddi twong tu nguyén).
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5. Ngudi sir dung dich vu khéc theo churong trinh, d& 4n do Chinh pha, Tha
tuéng hd trg hodc do Chu t1ch Uy ban nhan dén tinh, thanh phé truc thude Trung
uong quyet dinh.

Piéu 5. Thu thap thong tin va nhu ciu

1. Thu thép théng tin ctia nguoi st dung dich vu.

a) Théng tin co ban, gdm: Ho va tén, ngay thang, nam sinh, gidi tinh, tinh
trang hén nhén, dia chi noi &, thong tin lién lac, sO ching minh thu nhan dan
hoic thé can cudc (néu co);

b) Nghé nghiép;

¢) Trinh d6 hoc v4n va trinh d6 chuyén mén;

d) Céac dich vu va chinh sich tr¢g gitp x3 hdi ma ngudi st dung dich vu
dang thu hudng;

d) Nhu cau hd trg theo thir tir wu tién ciia ngudi st dung dich vu;

e) Thu nhap clia ngudi str dung dich vu.

2. Thong tin v& strc khoe ciia ngudi st dung dich vu

a) Dang bénh, mirc d6 bénh va nguyén nhén;

b) Kha ning tu phuc vu trong sinh hoat cta ngudi st dung dich vy,

¢) Tién trinh va két qua diéu tri chim séc phuc hdi strc khoe ngudi sir dung
dich vy;

d) Hién trang ve thé chat tinh than, tdm 1y.

3. Théng tin v& gia dinh ctia ngudi st dung dich vu

a) $6 thanh vién trong gia dinh;

b) Hoan canh kinh té;

- ¢) Ngudn thu nhap chinh cta gia dinh, bao gbm c4c khoan thu nhap tir viéc
lam, chinh séch trg gitip x& hdi hang thing va cac chuong trinh trg giap x3 hoi
khac;

d) Cac khoén chi phi mua lucmg thuc, thu'c an, quén 4o, hoc phi, tién kham
va chita bénh, mua thubc va cac khoan chi phi khac;

d) Piéu kién chd & va méi trudng sbng;

e) Khé néng chdm séc nguoi st dung dich vu cta gia dinh;

g) Nhu cu cin hd trg theo thu ty uu tlen

'h) Théng tin khac néu cé. ' S

Viéc thu thép thong tin va nhu cdu cia ngu’m st dung d1ch vu quy dmh tal '
khoan 1, khoan 2, khoan 3 clia Didu nay thuc hlen theo MAu s 01 ban hanh
kem theo Thong tu nay.

Pidu 6. Panh gia nhu ciu

1. Ngudi sir dung dich vu dugc danh gia toan dién vé strc khoe, tam ly va
nhu ciu chim séc, try gilp, gom

2) Chim séc sirc khoe, y té;

b) Gido duc, hoc nghé, viée lam;
¢) Hb tro sinh ké;

d) Méi quan hé gia dinh va xa hoi;
d) Cac k¥ ning séng;

e) Tham gia, hoa nhap cong dong,
g) Tam ly, tinh cam;



h) Nhu ciu khac.

2. Nhén vién cdng tac x4 héi chiu trach nhiém danh gia vé nhu ciu tro giup
x4 hdi cta ngudi sir dung d1ch vy trong thdi han 05 ngdy 1am viée ké tir ngay
ngudi st dung dich vu dugc tiép nhin vao co sé.

Viée danh gid sttc khée va nhu cdu ctia ngudi st dung dich vu thuc hién
theo MAu s6 02 ban hanh kém theo Thong tu nay.
Didu 7. Xay du’ng ké hoach cham séc, trg glup
1. C#n ctt két qua danh gia nhu cdu cta ngudi st dung dich vu, nguoi quan
1y trudmg hop xé4c dinh d6i twong cin duoc quan ly trudng hop theo cac tiéu chi
sau:
a) Nhu cau chim séc khin cip;
- b) Nhu cau dugc tro glup lién tuc;
¢) Nhu cau dugc tro gitp 14u dai;
d) Nhu ciu diéu du:ong luén phién;
d) Tu nguyén tham gia;
e) Dbi tuong du didu kién d8 nhan dich vu tai dia phuong.
Tiéu chi x4c dinh ddi twong thude dién quan ly truong hop thyuc hién theo
M4u s6 3 ban hanh kém theo Thong tu nay.
2. X4y dung ké hoach trg gitp
Nguorl quan ly truong hop chi tri, pho1 hop véi dbi tuong, gia dinh hodc
nguoi gidm hd cla dia phuong va céc td chire, c4 nhan lién quan dé xay dung ké
hoach, trg gitp dbi trong. Noi dung ké hoach trg giup gorn
a) Muc tidu cu thé cén dat dugc; ' ~
- b) Céc hoat ddng cu thé cin thue hién theo thu ty wu tién dé dat duorc muc
tiéu;
c) Khung thoi gian thyc hién cho timg hoat déng;
d) Ngudn luc cin thiét d& thuc hién cac hoat dong cham sOc, trg gitp duge
dé ra;
d) Tréach nhiém ctia céc td chirc, gia dinh, c4 nhan tham gia va chiu trach
nhiém cho ting nhiém vuy;
' e) Cac don vi cung cép dich vy tharh gia thyc h1en ké hoach
g) Céc rii ro va phuong thire giai quyét. '
K& hoach tr¢ gilip nguoi st dung dich vu thuc hién theo MAu sé 4 ban hanh
kém theo Thong tu nay.
Didu 8. Thue hién ké hoach chim séc, tro' ghip
1. Lanh dao co s& tro giup xd hdi phé duyet ké hoach tro gitp d6i tuong.
2. Co s0 trg gitp x4 hdi phin cong can bo, nhén vién phdi hop véi cac co
quan, té chu, ¢4 nhén lién quan thyc hién ké hoach gom
a) Tu vén, giéi thiéu ngudi sir dung dich vu tiép cln cac co quan, don vi
chirc ning hodc co s& cung cap dich vu y té, viée 1am, gi4o duc, xa hdi va co s&
khac;
- b) Chuyén tuyen két ndi véi céc co quan, don vi chitc ning hodc co s&
cung cap dich vu y té, viée lam, gido duc, x3 hoi hodc co so khac dap (mg nhu
cdu cua ngudi st dung dich vu;
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c) Hb trg ngub’i stt dung dich vu tiép can, thu hudng cac chinh sach va
chuong trinh trg giup x& hoi; '

e) Van ddng ngudn luc thyc hién ké hoach cham séc, trg gitip ngu'm su
dung dich vu.

3. B4o c4o két qua thuc hlen ké hoach chim séc, trg gitp

a) Nguou dugc phén cong quan 1y trudng hop c6 trach nhiém theo doi, ghi
chép tién d6 va bao céo két qua thuc hién ké hoach trg gitip cho ddi tugng theo
dinh ky hang thang, hang quy, 6 thang va hang nam;

b) Ra soat, dé xuat Hoi dong chuyén mén diéu chinh, bd sung ké hoach
cho phu hop véi nhu clu cia d6i tuong.

Ghi chép tién d6 va tbng hop bdo cao ket qué thuc hién ké hoach cham
soc, tro gitp dbi tuorng thuc hlen theo Miu s 5 ban hanh kém theo Thong tu
nay. :

Piéu 9. Théo doi, danh gia va két thic quan l)" tru’b’ng h()'p

1. Nguoi quan ly trudng hgp duge Lanh dao co sé trg gitlp xa hoi phén
cong nhiém vu theo doi, danh gi4 qué trinh thue hién ké hoach tro gitp theo céc
ndi dung sau day:

a) Két qua thyc hién ké hoach tro giup;

b) Mirc d dap tmg nhu ciu ctia ddi trong va gia dinh d6i twong;

c) Murc 49 phu hop cua cac dich vu duoc cung cép cho dbi tu’cmg,

d) Kha nang ket nbi dich vu;

&) Kha ning sdng doc 1ap va ning luc hoa nhap cdng dong cta dbi tuong;

e) Cac ndi dung khac ¢6 lién quan. - '

2. Cin ctr vao két qua danh gia qua trmh thuc hlen ké hoach trg glup dm
tuong, ngudi quan ly truong hop de xuét két thuc truong hop voi d6i tugng va
trinh Chu tich Uy ban nhén dan cip xa hoic ngudi dimg diu co s trg giup xa
~ ho quyét dinh.

3. Két thiic quan 1y trudng hop

a) Két thiic quan ly trudng hop véi cde dbi tugng trong céc trudng hop
sau: : : :

- Muc tieu da dat du’orc

- Lanh dao co so trg gitip x4 héi quyét dinh két thic quan ly tru’O'ng hO'p
di véi céc truomg hop dua diu kién dimg trg glup x4 hoi quy dinh tai Khoan
1,2, Dleu 43 Nghi dinh s6 103/2017/ND-CP ngay 12/9/2017 cia Chinh phi quy
dinh v& thanh 14p, td chirc, hoat dong, giai thé va quan 1y cédc co s trg giap X3 |
hdi hodc dbi tuong da dugc phuc hoi én dinh, dat yéu clu hoa nhép, chdm s6c
tai gia dinh, cdng dong. |

- Co s& khong c6 kha néng cung cap dich vu trg gitp x&8 héi phu hop cho
d6i tuong.

- Pbi tugng khong 1ién hé trong vong 1 thang.

- P6i tuong dé nghi ding hoat ddng trg giup xa héi.

- B6i tuong chét hoiic mét tich theo quy dinh cta phap luat.

- Két thiic quan ly trudng hop cung cép dich vu trg gitp xa héi.

- Trwdng hop khac theo quy dinh cta phap luét.



6

-Péi tugng déd duge phuc héi 6n dmh dat yéu cau hoa nhap, chim séc tai
gia dinh, cOng dong
- Cac nguyén nhan khéc

Két thuc quan 1y trudng hop vé6i dbi tuong thuc hién theo MAiu s 6 ban
hanh kém theo Théng tu nay.

b) Nguoi quan ly trudng hop bao cdo cip c6 thim quyen tb chic hop vai
cac co quan, doan thé, t chure, dbi tuorng, gia dinh hodc ngudi gidm ho dé théng
nhét két thic quan ly trudng hop véi dbi tuong.

¢) Nguoi quan ly truong hop, dbi tuong, gia dinh hodc ngudi giam hg cua
601 twong va Chi tich Uy ban nhan din cép x4 hodc ngudi dimg diu co sé cung
cép dich cong tdc xa hoi ky vao bién ban két thic quén ly tru:(mg hop véi dbi
tuong. : :

Didu 10. Ghi chép va luu trir hd so

1. H so quéan ly trudng hop phai ghi chép ddy da, ngin gon, trung thue
mo ta rd rang, khéach quan vé céc thong tin trong qué trinh trg giip va hoa nhap
cong ddng cua dbi tuong.

2. Hb so quan ly trudng hop duge luu trit va bao mét tai co s& theo quy
dinh cta phép luit vé luu trit. Viéc chia sé thong tin c4 nhén cta d6i tuong phai
c6 su ddng ¥ cua dbi tugng (néu cd) hodc gia dinh, ngudi giam hd, ngudl chim
séc va Chu tich Uy ban nhan dan cap x4 hodc ngudi dimg du co s& tro gitp x3
hdi.

~ Piéu 11. HJ tro hoa nhap cong dong

‘1. Lap bién ban ban giao dbi tuong quan ly 'trucmg horp vé gia dinh, cong
dong c¢6 xac nhan cta Giam dbc co sé tro gitp x4 hoi va Uy ban nhén dén cap
x4,

2. Co s& ctr nguoi quan ly trudng hop theo doi, hd tro dbi tuong quan ly
trudng hop hoa nhép cong ddng trong thoi glan t6i thidu 12 thang ké tir thoi
diém vé gia dinh, cong dong. Trudng hop sie khoe cua dbi tugng tai phat cp
tinh thi ngudi quan ly trudng hop ph01 hop véi gia dinh hodc ngudi giam hd va
Uy ban nhén cap x4 k1p tho1 dua d01 tUzO'ng Vao co s¢ 'dé can thiép, phuc hdi va
chim séc. : ‘

Chwong III
TO CHUC THU'C HIEN

Piéu 12. Trach nhiém cia Uy ban nhan déin cac cap

1. Uy ban nhén dén tinh; thanh phé truc thude Trung uong chi dao So Lao
ddng-Thuong binh va X& hoi phéi hop véi Sé, ban, nganh lién quan:

a) Huéng dan, kiém tra viéc thuc hién nghiép vu quan ly trudng hop véi
ddi tuong trén dia ban tinh, thanh phé.

b) Té chirc dio tao, bdi dudng nang cao ning luc chuyén mén, nghlep vu
vé quén Iy trudng horp véi dbi tuong cho ddi ngii cong chirc, vién chirc, ngudi
lao ddng, cOng tac vién va nhan vién cdng tic x4 hoi.
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c) Tong hop, bao céo dinh ky 6 thang (trude ngay 15 thang 6), hang ndm -
(trudc ngay 15 thang 12) va dot xut vé tinh hinh, két qua thuc hién nghiép vu
quan Iy trudmg hop dbi v6i dbi tuong trén dia ban tinh, thanh phé.

d) Chi dao mg dung c6ng nghé thong tin trong viéc thyc hién nghlep vu
quén ly trudng hop trén dia ban |

2. Uy ban nhén dan cép huyén cé trach nh1em '

a) T4 chire thue hién nghiép vu quéan Iy trudng hop ddi véi dbi twong trén
dia ban;

b) Tng hop, bo co dinh ky 6 thang (truée ngay 15 thing 6), hang ndm
(trude ngay 15 thang 12) va dgt xut vé tinh hinh, két qua thuc hién nghiép vy
quén 1y truong hop ddi véi d01 tugng trén dia ban.

3. Uy ban nhén dén cép x4 c6 trach nhiém :

a) T chic thue hién nghlep vu quan ly tmong hop dbi vai dm tugng tai
x4, phudmg, thi trén;

b) Chi dao, hu’ong din ngudi quan ly tru’ong hop xay dung va td chic
thuc hién ké hoach trg gitip déi tuong;

¢) Hang nim, 1ap k& hoach, dir to4n kinh phi quan ly trucng hop véi dbi
tuong trén dia ban theo quy dinh hién hanh;

c) Téng hop, béo céo dinh ky 6 thang (trude ngay 15 thang 6), hang ndm
(trude ngay 15 thang 12) va dot xuit vé tinh hinh, ket qua thue hién nghiép vu
quan 1y truong hop dbi véi ngudi tAm thén, ngu’m rdi nhiéu tdm tri trén dja ban.

Pitu 13: Trach nhiém cilia cdc co' s¢ trg gidap xa hoi.

1. TS chic thuc hién nghiép vu quéan 1y trudng hOp voi dbi tuorng trong
pham vi quan ly.

2. T4 chirc dao tao va bdi dudng néng cao trinh d6 chuyén mon, nghiép
vu cho ddi ngii cdng chue, vién chire, ngum lao ddng, cOng tac vién cong tac xa
héi v& nghiép vu quan Iy trudong hop véi d6i tuong.

, 3. Hang nim, 14p ké& hoach, du to4n kmh ph1 quan ly tmo'ng hop voi d6i
» tmmg trén dia ban theo quy dinh hién hanh.

4, Co s& cung cép dich vu cong tac x& h01 c6 trach nhlem to chu'c hudéng
dan thye hién nghlep vu quan ly trudmg hop véi ddi tugng trén dia ban.

5. Tu vén, tham vén, huéng dén gia dinh hoac ngum giam hd, ngudi cham
séc vé kién thirc, k¥ nang, phuong phép cham séc, trg gitip cho déi tuong,

6. Thuc hién béo cdo dinh ky 6 thang (trude ngay 15 théng 6), hang ndm
(trude ngay 15 thang 12) va dot xuét véi co quan Lao dong-Thuong binh va xa
hoi cung cip vé quy trinh quén ly trudng hop véi dbi tuong. :

Dicu 14: Trach nhiém cua gia dinh, ngwoi giam h, ngwoi chim séc

1. Phéi hop véi co sO tro gidp x& hdi, co s§ y té va chinh quyen dia
phuong dé 13p ké hoach va thie hién ké hoach cham séc, hoa nhép cong dong.

2. Tlep nhin dbi tu’orng tlr co s& trg gitp x4 hoi, co so y té v& gia dinh,
cong déng dé chim séc va phuc hdi chire ning.
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3. Tham gia c4c khéa dao tao, tap huln vé kién thic, k¥ ning, phuong

phap chim séc va phuc héi chire ning cho dbi tugng.
" Piéu 15. Higu lyc thi hanh

1. Thong tu nay c6 higu lyc thi hanh tr ngady thang ndm 2019 va thay
thé Thong tu sb 01/2015/TT-BLDTBXH ngay 06 thang 01 nam 2015 cia B
Lao dong - Thuong binh va Xa hoi hudng dan vé quan ly trudng hop voi nguoi
- khuyét tat.

2. Cac B0 truong, Thd truéng co quan ngang BJ, Thu trudng co quan
thugc Chinh phu Thi trudng co quan Trung uong cua cac td chtrc chinh trj - x3
hoi, Chu tich Uy ban nhéan dan tinh, thanh phé truc thude Trung uong chiu trach
nhiém t chirc trién khai thuc hién Thong tu nay.

, 3. Trong qu4 trinh thyc hién, néu cé vudng méc d& nghi phan anh vé Bo
Lao dong - Thu’ong bmh va X& hdi dé du’oc huéng din k1p thoi./.

Noi nhin: BO TRUONG
- Ban Bi thu Trung uong Dang; '
- Tha tuéng va cdc Phé Tha tuéng Chinh phu;

- Vin phong Trung wong va cac Ban cua Dang;

- Vin phong Téng Bi thu;

- Van phong Chu tich nude;

- Vin phong Qudc hoi, Hoi déng dan toc va cac Uy ban
‘ctia Quéc hai;

- Vin phong Chinh phﬁ;

- Toa 4n nhén din t6i cao;

- Vién Kiém st nhan dan t6i cao;
- - Kiém todn Nha nude; '
- Céc B§, co quan ngang B9, co quan thude Chinh phu;
- Co quan Trung wong cia cic doan thé;

- HDND, UBND, s& LDTBXH céc tinh, thanh phd truc
thudc Trung vong;

- Uy ban TW Mit tran TS qudc Viét Nam;

- Cyc Kiém tra vin ban QPPL (B& Tur phap);

- COng béo;

- Cong TTDT Chinh phu;
. - Céng TTPT B6 LDTBXH;

- Luu: VT, Cuc BTXH.

Dao Ngoe Dung



MAU 80 01
THONG TIN VE NGUOI SU DUNG DICH VU
(Ban hanh kém theo Thong twsé  /2019/TT-BLDTBXH ngdy théng ndm 2019 ctia Bé Lao
dpng-Thuong binh va X@ hdi huedng dan quy trinh quan Iy truong hop cua cdc co sé tro gilp xd
hol)

Ho va tén ngwdi sk dung dichvu: ...
~ R v = .
Masonguwodisttdungdichvu: ...

Thudc nhém ngwdi sir dung dich vu (Dénh d4u x vao [):
a) Tréem [] b) Ngudi sir dung dich vu (16-60 tudi) [ ]  ¢) Ngudi str dung dich vu trén 60 tudi

L

S6 hd so quén ly ngudi stir dung dich vu tai co sd: S8 hd so quén ly ...... eevteteeenenanas s wrereeraseans
Tén ngudi cung cip thong tin thay thé (néu c6): Mbi quan hé véi ngudi sir dung dich vu:

I. Théng tin vé ngudi sir dung dich vy

Hovatén: oo Ngay smh .................. Gidi tinh: ............

S6 chirng minh nhén dén hoic thé cin cude: ............... . Ngay CAD: veveeeiiiiee, Noi cép:

Dia chi e 1C: .....voveveeeieieeeeeeeeeee e, e,
Dién thoai lién lac: ................. SRPTR SO Ema11 ferertteretreeut it e rea et yertrenrareaanns
Tinh trang hon nhan 1 ..o SUUTUTOU e e
Trinh @0 hoc VAN: ...l ieeeeeeeee. Trmh d6 chuyen MON: coviiieeirieiieerieeeaennes
Trudng hoc (néu dang di hoc): ..veevvveeeeeerreerenenn.. e et ettt e
Nghé nghiép (néu dang c6 viéc 1am): .......eeevvvvvnnnnss [T U
Thu nhédp clia ngudi strdung dich vz ...,
Céc dich vy va chinh sach ngudi sir dung dich vu dang thu hwéng: ....................................
Nhu cu ho trg theo thir tyr iru tién ciia ngudi st dung dich VU ... viviinii o e s

11 Thong tin vé bénh

Dang banh di&n BIND: ....uvvvveeiieeieieee e eeee e eeenenes
Y (8 (O (S5 |« I - L O TP
Nguyén nhan bénh: Bdm sinh (] Tainan [ ] Bénh [[] Nguyén nhan khac {_]

DEC IEM VE DENI 1.0t

.................................................................................................................

Kha n8ng Ja0 Q0ng .. e

Kha nang ty phuc vy trong sinh hoat ciia d6i tUONE ©.......vveevueeiiieeeereeeeeee e eeeeeiinn




----------------------------------------------------------------------------------------------------- besessenan

...............................................................................................................

Hovatdnchihl: ...cooivviiiiii e, Quan hé vdi ngudi bénh:..........
Dia chi thudng triis......cooiiiiiiiiii e, Dién thoai:.......cccevevennnn.l.
Ho vatén ngudi chim SOC:......ocooiiviiiiiiiiieeenes Quan hé véi ngudi bénh:............

-------------------------------------------------------------------------------------------------------------------

...................................................................................................................
...................................................................................................................

Vi trf ctia ngudi sir dung dich vu trong gia dinh: .......cccveveene. Séng phu thude [] Séng doc 1ap
] _'
1. Hoan canh kinh té gia dinh: Ngheo [] Céan ngheo [_] Khong ngheo [ ]
2. Ngudn thu nhép: |

a) Lao dong: S6 lugng 120 ddng chinhz... . ...eevvuveiiiieei e e S
b) Thu rihz_'ip theo vige [am: Ti8N MFeeeeeeeereeee e eeeennnn Hién vat:.....ooooiiviiiiiinnnnn,
{ ©) Tro cdp x& hodi hang thang cta nha nudc.. e TRV ceeeranns feeens EATPIRR e

.....................................................................................................................

3. Cac khoan chi phi va kha nng chi trd tir gia dinh: ...
a) Luong thuc/thire dn
[ 1 Thuc hién duoc

] Thue hién dwgc nhung cin trg gitip
L ] Khéng thyc hién duge
O _th“mg xac dinh dugc
b) Quin 4o
[] Thuc hién duge
[] Thyc hién dugc nhung cén trg gitp
[l Khéng thuc hién duogc
L] Khong x4c dinh duge
¢) Khém va chira bénh
[] Thue hién duoc
[ Thuyc hién dugc nhung cén tro giup
[] Khéng thue hién duoc




[] Khong xé4c dinh dugc
d) Poéng hoc phi
[] Thye hién duge
[] Thuc hién dwge nhung cin trg gitp
[] Khéng thuc hién duoc
[[] Khong xac dinh duge

e) Uong thude
[] Thuc hién dugc
[] Thyc hién duge nhung cén trg gitp
[ ] Khéng thuc hién dugc
] Khong x4c dinh duoc

| d) Céc chi phi khac:

.........................................................................................................................

R R R P T T N T Ty D R N YT R I T LI

4. Diéukién chd &:
a) Nhathué [ ] Nhatam [ ] Bankiéncd [ ] Kién ch (nha cdp: ) Xubng cdp [ ] On dinh []

b) Thuén tién trong sinh hoat cia nguoi stir dung dich vu:
Léidi[] Nhavésinh[] Nénnha[ ]

5. Kha ning chim séc nudi dudng:

a. Sy quan tdm chim séc:  Nhiéu [ ] fe (] Khong c¢6 [_] :

b. Mai trudng chim sbc: An toan va sach s& ] C6 van dé [ ] Nguy co cao ]
c. Ning lyc chim s6¢ (C6 kién thirc va k§ nang):  Nhidu [] ft ] Khéng c6 []
6. Nhu céu cin h5 trg theo thi tl_r uu tién cﬁa ngudi sir dung dichvu: ........... :

a----o---i-------..-.-----n‘- -------------------------------------------------------------------------------------

7. Céc dich vu va chinh sdch trg cdp: Hudng trg cdp bing tién [] C6 sb cép thubc D Phuc hdi

chirc ning y té, tim ly [_] Vat 1y tri liéu [_] Lao dong trj liéu [[] H3 trg khac.......
8. Thong tin khac (néu cé):

..................................................................................

...................................................................................................................

IV.S6 lin tiép nhan ngudi siv dung dich vy

: _Lﬁ_' __:ngay thing ndm.- - . o S
“Hinh thu'c tiép nhan dbi tuong: 1) Khan cap |:] ' 2) Laudai[.] -
Ngay tiép nhan: Noi tlep nhén:
Bén gi¢i thiéu Ly do:

Ngudi gidi thiéu/ gia dinh hoic ngudi gidm
ho

Lanh dao don vi:

(ky va xdc nhdn)

Bén tiép nhan Nhaén xét:




Ngudi tiép nhan/ gia dinh hodc ngudi gidm
ho

L#nh dao don vi:

(ky va xdc nhdn)




MAU SO 02
DANH GIA NHU CAU CUA NGU'OI SU DUNG DICH VU

(Ban hanh kém theo Théng twsé  /2019/TT-BLDTBXH ngay thdng ndm 2019 cia By Lao dong-
Thwong binh va Xa hgi huémg dén quy trinh quén Iy truong hop cua cdc co sO tro giup xd hoi)

Ho va tén ngwéi siv dung dich vus.............o.o..e. reeraenaeans

Céc ndi dung cin dinh gia:

(Doz v6i mbi truong hop cu thé, nguoi sir dung dich vu cdn cik vao diéu kién thuc 1é @8 danh gid nhu cdu
ctia doi twegmg trong cdc linh vue phit hop vé ddnh ddu nhén (X) vao cée linh vuc dwge ddnh gié tuong

tmg)
STT Linh vyc danh gia

1| Cham séc sirc khoe, y té

2" | Gido duc, hoc nghé, viéc 1am

3 Céc k¥ ning séng

4 | Tham gia, hda nhép céng ddng

Ks . A e Y N LA
5 | Méi quan hé gia dinh va x3 hoi

6 | HS trg sinh ké

7 | Tam ly, tinh cdm

oodgogoog

- 8 | Nhu céu khac

Ngay danh gid: .....ovevvveveieeeeeereeeesenee Ngdy KSE AN oveoveooeeoe i

Ngudidanh gid: ..............o..coiiinininn, 16311 8 ' RSP



I. CHAM SOC SUC KHOE VA Y TE
1. Tinh trang sirc khoe

Panh gia: a) Ondinh [ ] b)Cévandé [ ¢) Nguy co cao [_] d) Khong x4c dinh [
M3 ta cy thé bidu hign bénh va nguyén nhan (néu x4c nhén tai didm b/ diém of didm d, d& nghi giai thich
thém):

.........................................................................................................................

2. Cic dich vu chiim séc sirc khée va y té da dwgc cung ci
(MG td cdc dich vy cham séc siec khde va y té da duoc cung cap cho doit wong trong 3 thang tré lai day)

TT | Noi diéu tri va phuc hdi chirc | Loai bénh Piéu tri ndi tri/ Thaoi gian Ap dung
ning duogc didu tri ngoai tra didu tri Bao hiém y té

1 L]

2 L]

3 Ll

4 L]

5 Ll

Nhan Xét ciia nguoi sir dung dlch vu (néu co) gia dinh hoic ngudi giam hd vé két qué diéu trj néu trén:

..............................................................................................................................
..............................................................................................................................

..............................................................................................................................

IL. GIAO DUC, HQC NGHE VA VIEC LAM
- 1.'Giso duc. (dp dung ddi véi dbi twong dang theo hoc cdc cdp hoc dwdi ddy)

Ngudi sir dung dich vu dang tham gia
Co sé gido duc dic biét

Nhém tré gia dinh

Mé4m non

Thong tin tén 16p / trudng

Tiéu hoc

Trung hoc co s&

Trung hoc ph6 théng

Cao ding, Pai hoc, va Sau Pai hoc

{0 Y I -




Panh gia ning lue hoc tip

Mirc d§ thuc hién| Thuc hién |Thyc hién duge | Khong thue {Khong xac dinh
dwoc (2d) | nhungcén sy | hién duge duge

Céc hoat dong trg gitip (1d) (0d) (d4nh d4u X)

Thure hinh cac k¥ ning sbng (giao tiép,
tuong tac xa hi)

Nhén biét 24 chif c4i trong bang chir céi

Viét ho tén va sb dién thoai ciia ban than

Poc hiéu cdu chuyén don gidn 1op 2

Poc hiéu séch it nhit 12 sach 16p 4

Lam toan db va cac phép tinh co ban

Doc hiéu béo hoic tap chi

Viet bao céo, thu tir

Téng diém

Pénh gi4: a) C6 kha nang (>13d) [_] b) C6 kha niing mdt phin (7d-12d) |_] ¢) Chua cé kha nang (<6d) |_|
Nhén xét ndng luc hoc ctangudi sirdung dich vu: ..o

.............................................................................................................................

2. Hoe nghe (Ap dung d6i véi nguot st dung dich vu trong dg tudi lao dong hoac ngu‘m cham so6c neu
- doi twong va nguoi chdm sé¢ & nha séng phu thuoc) ' ' ' .

Nguai sir dung dich vu /ngudi chim sée Khong | Théng tin tén co s& day nghé

Co
Pugc ddo tao nghé ]
Pugc dio tao nghé ngin han L]
(Tai céc co s& chdm séc va co s& day
nghé (néu c6))

L
L]

Puoc d3o tao nghé chuyén nghiép L Il
(Tir Trung cép tré 1én)




Pinh gia ning lxe hoc nghd

Mirc @6 thuc hién

Cac hoat dong

Thuc hién
dugc (24d)

Thuc hién duoc
nhung cin sy
trg gitp (14)

Khdng thuc
hién dugc
(0d)

Khong xéc dinh
duoc
(danh déu X)

C6 kha nang hoc nghé chuyén nghiép

C6 kha ning hoc nghé ngén han

C6 kha nang ty hoc nghé

| Cé k¥ ning dic biét

Tong diém

Danh gia: a) C6 phu hop (>7d) L] b) C6 phit hop mot phan (4d-6d) [ c) Khong phit hop (<3d) L]

Nhan xét niing luc hoc nghé cua dbi tugng (dbi v6i nhitng ddi tuong da thuyén giam):

-------------------------------------------------------------------------------------------------------------------------

3. Viée lam

Ngudi st dung dich vu/ngudi chim séc

Noi lam viéc hoic hoat dong
‘ma ngudi sir dung dich vu ¢6 thé tham gia

Tham gia cong viéc gian don, déng gép
cong sirc vao hoat ddng sinh ké gia dinh

Dang ¢6 viéc lam, 1am thué

Pang tu san xuat, kinh doanh

L]

L]

Danh gid co héi viée lam

- Mitc d6 thuc hién

Céc hoat dong

Thyc hién
duoc (2d)

Thyc hién dlfdc
nhung cin sur
teg giap (1d)

Khoéng thye
hién duoc
(0d)

Khéng xac dinh
dugc
(d4nh dau X)

A Y X A Y
Co hgi tim ki€ém viéc lam

Viéc 13m tao ngudn thu nhép n dinh

Tiép can véi moi trudng va didu kién lam
viéc phtt hop




Viéc 1am tao sw phuc hdi chirc ning tdt cho
déi tugng

C6 kha ning tu t§ chirc san xuét, kinh doanh

Téng diém

Dénh gia: a) C6 phit hop (>7d) [_] b) C6 phti hop mét phén (4d-6d) [_] c) Khong phu hop (<3d) [

Nhan xét ning luc tim kiém viéc 1am hodc kha ning tir td chirc san xuét, kinh doanh cia ngudi str dung

dich vu (néu cé):

...............................................................................................................................

L R R R R R N N O R R R R I mImmnNmnInMmnImnInnInonmnmmnnnnnnmnmnmnoonoyyyr

...............................................................................................................................

III. HO TRQ SINH KE

Hoan canh kinh té gia dinh thugc h¢: 1. Ngheo (]

1. Ngudn thu nhip '

2. Cénngheéo [

3. Khéng nghéo []

Ngudi sir dung dich vu /nguoi cham
soc/chi hd c6 duoc

=
(e}
=
gQ

Théng tin chi tiét (tidn va hién vat)

Thu nhép theo viéc 1am

Tro gitp dot xuét

Trg givp xa hoi hang thang

Trg gitip x4 hi tir ngén sach nha nuwdc

Trg gidp x4 hoi tr chuong trinh khac

OO0 8

I

2. Céc khoan chi phi

|cac hoat dong ,

Mirc @6 thuc hién

Thurc hién

.| duge (24)

Thuc hién dugc
nhung cln sy -
trg gitp (1d)

Khéng thuc
hién dugc
0d)

Khdng xac
dinh duge
(danh diu X)

Tién mua lwong thirc/thirc #n va sinh hoat

Tién déng hoc phi ding han

Tién kham v diéu tri stre khoe

Tién thanh toan cc khoan phai tra khac




Tdng diém

Dianh gia: a) C6 kha nang (>7d) [_] b) C6 kha nang mét phan (4d-6d) | c) Khong c6 kha ning (<3d) |

Nhan xét kha ning gidi quyét cdc khoan chi phi phét sinh dua vao ngudn thu nhép cia gia dinh: (Uu tién
xem xét cde khodn chi lién quan dén ngudi sir dung dich vu)

................................................................................................................................
...............................................................................................................................
...............................................................................................................................
R R L R LR R R R R T T T I e
R I I B R R T T T T

...............................................................................................................................

Mic d6 thuc hién|  Tét Trung binh kém Khong xac
9 e dinh dugc
Cac hoat ddng (29 (1d) (0d) (d4nh du X)

Thiét ké/bd tri/sip xép nha cira, vét dung cé phi
hop véi didu kién di chuyén ciia ngudi sir dung
dich vu trong nha

Thiét ké/b tri/sap xép nha cira vt dung ¢ phi
hop véi diéu kién di chuyén cua ngudi st dung
dich vu ngoai nha

Nguoi sit dung dich vu c6 thé tiép can va st
dung duge nha vé sinh

Ngudn nudc an toan d€ &n uong va sinh hoat

Mikc d9 an toan cuia ngdi nha ma ngudi sir dung
dich vu dang sinh séng

Tong diém




P4nh gi4: a) C6 phi hop (>8d) [ | b) Co phﬁ hop mdt phﬁn (4d-78) [_] ¢) Khong phit hop (<3d) ]
Nhén xét kha ning tiép can:

...............................................................................................................................

IV. MOI QUAN HE GIUA GIA PiNH VA XA HOQI
1. P&i tugng c6 ngudi chim séc riéng: a.Co6 [ ] b.Khong[]
2. Ngudi c6 vai trd ra quyét dinh trong gia dinh:

aBs [1 bMe[] cOng[] dBa [] -dKhici.......o......
3. Thi d¢ ciia thanh vién gia dinh véi dbi twong o
a.Quantim [] . b.Binh thudng []  c. Khéng quan tdm ]

4. Su hd trg va mbi quan hé cac thanh vién gia dinh va cong ddng d6i véi ngudi sir dung dich vu

STT | Pdi tugng hd trg ngudi s dung | Xac dinh dbi ﬁrqng ho | Mo td mirc d6 ho trg | M6 ta nhiing cong
dich vu : trg ngudi sir dung dich | ngudi st dung dich | viée hd trg ngudi
vu vu str dung dich vy

1 Vo/chong:

2 Cha/mg

3 - | Anh/chi/em

4 | Ong/Ba

5 {Hohang

6 .Ban bé, hang x6m

7 . | Nhanvién céng téc x4 hoi B

§ | Chc tb chirc, doan thé xa hoi

9 Gido vién cua trudng hoc

10 | K§¥ thuét vién phuc hoi chirc ning

11 |[Cénbdyté

12 [ Ngudi chim séc

13 | Nhitng ngudi khac




A » X ALz s A A A 7 a n A P .
Nhén xét moi quan hé tich cuc va moi quan hé can cai thién lién quan dén ngudi sir dung dich v:

------------------------------------------------------------------------------------------------------------------------------

..............................................................................................................................

------------------------------------------------------------------------------------------------------------------------------

.............................................................................................................................

------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------

..............................................................................................................................

..............................................................................................................................

V. CAC KY NANG SONG
Mirc 46 thuc hién Th,uc hién duoc{Thuc hi§n dugc!Khong thuc| Khéng xac
i ' : (k& ca c6 dunginhung can sy tr¢ hién  dugc| dinh duge
Cac hoat dong cuhd tro) (2d) |gitip clia ngudil(oq) (d4nh d4u X)

kbéc (14)

1. Bi lai /di chuyén

2. Anfubng

3. V& sinh c4 nhan

4. Phuc vu sinh hoat ¢a nhan

5. Tham gia cdc cdng vigc gia dinh

6. Nghe va hidu ngubi khac

7. Dién dat mong muén

8. Kha niing hoc tap/ kha ning phuc hdi

Tbng didm

[Déanh gia: a) Sdng doc 1ap (>15d) [] b) Cén hd trg (7d-14d) L] ¢) Phy thude (<6d)[] -

Nhin xét nhing nét chinh anh huéng dén k§ nang giao tiép va sinh hoat hang ngay cla ngudi sir dung dich

------------------------------------------------------------------------------------------------------------------------------------

....................................................................................................................................

VL. THAM GIA, HOA NHAP CONG DONG

1. Tréem dwéi 6 tudi

e Mirc d6 tham gia |  Thudng Thinh thoang | Khoéng bao | Khong xac
. T xuyén .\ dinh

Noi dung dénh gia e o) (14) 800D | panh ddu %)

Tham gia céc sinh hoat trong gia dinh




Tham gia cic sinh hoat cling gia dinh tai
cdng dong va xa hdi

Tham gia cac hoat ddng vui choi véi tré
em cung Ira tudi tai cong ddng

Di hoc ding 46 tudi & trudng mam non

Tong diém

Dénh gia: a) Tham gia tot (>7d) ]

b) Han ché (4d— 64)_]

¢) Khéng ¢6 co hdi (<3d) [ ]

Nhén x€t sirtham gia CUa I @M .o.uiiiiiiiiiiiiiiir i eere e ereeneereenenes

...........................................................................................................................

..........................................................................................................................

2 Nglrb'l sty dung dich vu tir 6 dén dwéi 16 tudi

Mirc @6 tham gla

aaaaa

Thuodng
xuyén
(24)

Thinh thoang
(14)

Khong bao

gity (0d)

- Khong xac

dinh '
(P4nh dau X)

Tham gia chc sinh hoat trong gia dinh

Tham gia céc sinh hoat cliing gia dinh tai cdng
ddng va x3 hoi

Két ban va sinh hoat v6i ban bé ciing do tudi

Di hoc tai céc trudng hoc

Tham gia hoat dong doan d6i

Tham gia tham vén_, tur vAn tir c4n bd cdng tic
vién CTXH

Tham gia lao dong tri liéu, vat ly

Tham gia mdn thé thao, nghé thuit yéu thich

Tong diém

Dénh gid: a) Tham gia tot (>10d) []

b) Han ché (5d 9d)[l

c) Khéng c6 co hC)i (<4d) []

: Nhan xét su tham gia cha’ nguorl sir dung dichvu:.....oocooenen.e. e Ceeenne eveieaeidaaienans

....................................................................................................................................

3. Ngudi siv dung dich vu tir 16 tudi trir 1én

Muc d¢ thamgia | Thuong Thinh thodng | Khdng bao | Khdng xac

| Tham gia c4c sinh hoat trong gia dinh

Tham gia céc sinh hoat cung gia dinh tai cong
ddng va x4 hdi




Két ban va sinh hoat v6i ban bé than hitu

Tham gia sinh hoat cong dong

Tham gia tham van, tu van tir can b cdng tac
vién CTXH

Tham gia lao ddng tri liéu, vat Iy

Tham gia hoat ddng tap thé

Tham gia mén the thao, nghé thuét yéu thich

Tong diem

Dianh gia: a) Tham gia t5t (>10d) [] b) Han ché (5¢-9d) | c¢) Khong c6 cohoi (< 4d) [ ]

Nhan xét sy tham gia cha ngudi sit dung dich vu:

..............................................................................................................................

VIL TAM LY, TINH CAM
TT Nguwdi sir dung dich vu Ngwdi cham soc
N§i dung danh gia
Co Khong Cé Khéng
1 Tinh than lac quan, séng c6 myc dich L] e L] [
2 Hoa dong, quan tim va giup d& ngudi khac ] L1 L] U
3 - | Mit ngi hojc ng trién mién N [] [] o [
4 Noéng nady hodc tré nén chédm chap L] L] L] L]
5 Mét moi hogic mét sire kéo dai L] L] _ L] [
6 Cam giac minh v dung, vo gié tri ] L] [] L]
7 Giadm kha néng tép trung L] ] L] ]
8 | Hay nghi dén céi chét, c6 y dinh hogehanhvitw |~ [ L1 O - O
' sat - - N L o
9 | Nhing vén d& kho khan khac O [] L] L1
Nhin xét nhitng nét chinh anh hudng tich cuc va tidu cuc dén doi sdng ngudi khuyét tat:




VIIL BANG TONG HQP KET QUA PANH GIA NHU CAU CUA NGU'GI ST DUNG DICH VU

Nhitng vén
dé ai dwee

Nhitng diém
manh c¢iia ngudi

Nhu ciu ciia
ngwoi sir dung

A
Tham van,
4 ,
tw van vy

Uu

tién

. - . . . =R A~
TT | Linh vyc d4nh gis xac dinh su’.dl_mg d;clf v d‘;ch vu, g:a kufn chuyén
/gia dinh dinh hodc | mdn
hoic - ngwdi pgudi gidm h
giam ho

1| Cham séc stre khoe, y té

2 | Gigo duc, hoc nghd, viée
lam

3 Céc k¥ ning sdng

4 Tham gia, hoa nhdp cdng
dbng

5

Mo6i quan hé gia dinh va xa
hoi

6 | HB tro sinh ké

Tém 1y, tinh cam

8 Nhu ciu khac

Ddnh gid chung:

:
.................................................................................................................................
.................................................................................................................................
.................................................................................................................................
................................................................................................................................
M R N R R R R R R )
....................................................................................................................................

L L T T T R LT L R LR R L L T T T A

Ngudi sic dung dich vu, gia dinh hodc ngudi gidm Ngudi theo doi dbi twgng;

h{ ciia d6i twgng:

Chi ky: Chit ky:

Ngay thu thip thdng tint..........cocceevvvennne.n.. Ngay cung cap thong tin:...............cooouun.....




MAU SO 03

TIEU CHI XAC PINH })()I TUQNG THUQC DIEN QUAN LY TRUONG HQP

(Ban hinh kém theo Théng tw sé

/2019/TT-BLDTBXH ngay thdng

nam 2019 cua Bé Lao

dong—fl'hzm’ng binh va Xa hi huong dén quy trinh qudn Iy trudmg hop cua cdc co sé trg gilp xa@

hoi)

Ho va tén nguwdi st dungdichvu ...........coeveveenn.n... Mi sb ngwdi st dung dich wvu:
STT | Tiéu chi xdc dinh nguoi sit dung dich vu Mirc do pht hop
Co Khong

Cé nhu cau dirge tro giup lién tuc

Cé nhu ciu duoc, trg gidp lau dai

C6 nhu céu diéu dudng luin phién

P DN |

tham gia

Gia dinh hodc ngudi giam ho doi tuong ty nguyén

S| Pdi tuong du dicu kién dé nhan dich vu tai co so

Két luin:

...............................................................................................................

--------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------

Ngwdi quan ly tredmg hop
(Ky va ghi ¥4 ho va tén)

Gla dinh hodc ngudi giam h§ cia
dé6i twong
(Ky va ghi rd ho va tén)

Chu tich UBND cip xa/ Nglro’l
dimg diu co s& co s& trg’ giap xi
h¢i

(Ky tén va déng ddu)

Ngay.. ...tha’mg.. ..ndm

Ngay. ...thang....ndm

Ngay.....thdng....ndm




MAU SO 04
KE HOACH CHAM SOC, TRQ GIUP NGUOI SU DUNG DICH VU
(Ban himh kém theo Thong tuw s6  /2019/TT-BLDTBXH ngay thing ndm 2019 cia B6 Lao dong-Thuong
binh va Xa hoi hudng dén quy trinh qudn 1Y truong hop ctia cde co 56 trg gidp xd hoi)

..............................................

Quan/Huyén: ....covviniiiiiiiii i
XA/ Phudng: ..o

Ho va tén ngudi st dung dich vu: .....oovvviiiiiiininiininns
Ma s ngudi stdung dich Vit ...ooeiiiiiiiiiiiii e

I. Muc tiéu cu thé cin dat dwge

TT ' Linh vuc d4nh gi4d - |- Mirc @6 uu tién Muc tiéu cu thé
' - o (L2,3) can dat dugc

1" | Chim séc stc khée, y t

2 | Gido duc, hoc nghé, viéc l1am

3 | Hb tro sinh ké

4 | Mbi quan hé gia dinh va x3 héi

5 | Céc k¥ nang sbng

6 | Tham gia, hda nhp céng déng

7 | Tam1y, tinh cam

8 | Nhu céu khac

II. Cac hoat djng tro giup

Muc | Hoat dong can thi€p, trg gitip | Théi  gian Ngudn | Trach nhiém Co quan/don

tiéu sb ‘thuchién | luc/kinh-| cia td chire, vi,, co. . s¢
o phi | giadinhvdca |thuchién

nhan tham gia

----------------------------------------------------------------------------------------
---------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------

IV. Ngay xem xét va diéu chinh ké hoach (t6i thiéu 3- 6 théng)



Lan 1 (ngay/thing/nim)

Lan 2 (ngay/thang/nam)

Lin 3 (ngay/thang/nim)

Dai dién gia dinh hoic
~ ngwdi gidm ho cha ngudi
stt dung dich vu
(ky va ghi rd ho va tén)

Ngudi quan ly ddi twong
(k9 va ghi ré ho va tén)

Chi tich UBND xi hoic
Ngwoi ding diu co sé tro
giup xa hoi
(5 tén va déng diu)

Ngay lap ké hoach:

Nagiy phé duyét:




dpng-Thuwong binh va Xa héi hedng dén quy t

MAU SO 05 _
GHI CHEP TIEN PQ THUC HIEN KE HOACH CHAM SOC, TRQ GIUP
(Ban hinh kém theo Thong tuw sé /2019/TT-BLDTBXH ngay thang ndm 2019 cia Bg Lao

rinh qudn ly truong hop cua cdc co so trg giup xa

hgi)
Ho va tén ciia ngudi sivdung dichvu:............ooooii
STT | Nhu ciu Cac hoat ddng can | Théigian | Nhén ‘xét cia co' quan/don vi/co s&
can thiép, - thiép, trgegiap | -~ thye hién hoat dgng chim séc, trg
trg giap giap

Nguwdi quan Iy trwong hop
(Ky, ghi vé ho tén)




MAU SO 06
KET THUC QUAN LY TRUONG HQP

(Ban hanh kem theo T, hong tws6:  /2019/TT-BLDTBXH ngéy théng ndm 2019 ciia Bé Lao
dpng-Thirong binh va X& héi hwémg ddn quy trinh quan Iy trieong hop ciia cde co sé tro givp xd
héi)

Ho va tén ciia ngwdi sir dung dich vu: Thdi gian:
1. Li do két thiic trwrdng hop:

1.1. Trudng hop du didu kién dimg trg gitp x3 hdi quy dinh tai Khoan 1, 2 Diéu 43 Nghi dinh s
103/2017/NP-CP ngay 12/9/2017 ctia Chinh phii quy dinh v& thanh l4p, t& chirc, hoat dong, giai
thé v& quén Iy céc co s try gifip x4 hoi.

] Két thac quan 1y tru'orng hop theo quyét dinh cia ngudi dimg dau. :

L] Ngudi gidm ho, gia dinh hodc gia dinh, c4 nhén nhén cham s6c, nudi duo‘ng cé.don @& ngh1

1 Dm tugng dugc nhén lam con nubi theo quy dinh cua phdp Iudt con nu01

[1 Péi twong du 18 tudi. Trudng hop tir 18 tudi tror 1€n dang hoc céc cap hoc phd théng, hoc nghé,
trung hoc chuyén nghiép, cao d&ng, dai hoc thi tiép tuc dugc cham séc, nubdi dudng tai co s¢ cho
dén khi tdt nghiép viin bing thir nhit nhung khong qué 22 tudi.

[] Co s& khdng c6 kha ning cung cap dich vu trg gitip xa hoi phi hop cho d6i tugng.

[] i twong khong 1ién hé trong vong 1 thang.

[ ] Péi twong d& nghi dimng hoat dong tro gitip x4 hoi.

[_] Déi tuong chét hosic mit tich theo quy dinh ctia phép luét.

[1 Két thic quan 1y trudng hop cung cép dich vu tro gitip x4 hji.

] Tru'ong hop khac theo quy dmh ctia phép lujt.

] Péi tuong da duge phuc hdi & on dinh, dat yeu cdu hoa nhap, chim soc tai gxa dinh, cdng dong

1.2. Y kién coa dbi tuong (néu cb) hoac gia dmh ngu01 glam ho ctia déi twong:......... ..... TR

2, Panh gia chung:
1. Y kién clia ngudi quan 1y truedng hop:

2.2. Y kién ctia Chu tich UBND cép x&/ Lanh dgo co s& trg gitip xa hoi: -

3. D& xuét, kién nghi:

Gia dinh hodc ngwdi gidm hg cua Ngwdi quén Iy trudng hgp | Chi tich UBND clp xd/ngudi

d6i twong dimg diu co s& trg gidp x4
_ hji
Chir ky: Chir ky: Chir ky:

Ngay: Ngay: Ngay:




