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QUYET PINH

Ban hanh Quy ché viin héa cong sé
trong cac co quan, don vi trén dia ban tinh Ninh Binh

Can cir Ludt Té chitc chinh quyén dia phirong sé 72/2025/0H15;

Can cuw Ludt Can bg, cong chirc s6 80/2025/QH15;

Can cir Ludt Vién chirc s6 129/2025/0H15;

Can cit Nghi dinh so 170/2025/NP-CP quy dinh vé tuyén dung, sir dung va
quan ly cong chure;

Can cir Nghi dinh so 259/2026/NP-CP quy dinh vé tuyén dung, sir dung va
quan ly vién chure;

Can cir Quyét dinh sé 129/2007/0D-TTg ban hanh Quy ché vin héa cong s¢
tai cdc co quan hanh chinh nha nuoc;

Theo dé nghi cua Giam doc Sé Noi vu;

Chii tich Uy ban nhén déan ban hanh Quyét dinh ban hanh Quy ché vin héa
cong SO trong cdc co quan, don vi trén dia ban tinh Ninh Binh.

Piéu 1. Ban hanh kém theo Quyét dinh nay Quy ché vin hoa cong sd trong
cac co quan, don vi trén dia ban tinh Ninh Binh.

Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay 06 thang 10 nim 2026.

Piéu 3. Chanh Vin phong Uy ban nhan dén tinh; Giam ddc cac s, Thu truong
cac ban, nganh; ngudi dimg dau don vi su nghiép cong 1ap thudc Uy ban nhan dan tinh;
Chu tich ﬁy ban nhan dan céc xa, phuong; Thu trudng cac co quan, don vi, td chirc
va c4 nhan c6 lién quan chiju trach nhiém thi hanh Quyét dinh nély.qV

Noi nhn: CHU TICH
- Nhu Diéu 3;

- Vu Phap ché, Bo Noi vu;

- Cyc Kiém tra vin ban va Td chirc thi hanh
phap luat, B Tu phap;

- Uy ban MTTQ Viét Nam tinh;

- Van phong Boan PBQH va HDND tinh;

- Cong thong tin dién tir Chinh phi;

- Cong thong tin dién tir tinh;

- Trung tam Thong tin - Cong bao tinh;

- Bdo va PTTH Ninh Binh;

- Luu: VT, VP1,2,6,7.
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CHU TICH UY BAN NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM
TINH NINH BINH Doc l1ap - Tw do - Hanh phuc

QUY CHE
Vin héa cong s¢ trong cac co’ quan, don vi trén dia ban tinh Ninh Binh
(Ban hanh kem theo Quyét dinh so /2026/QD-CTUBND)

Chuong I
QUY DINH CHUNG

Piéu 1. Pham vi diéu chinh

Quy ché nay quy dinh muc dich, nguyén tic thuc hién vin hoa cong so;
trang phuc, tinh than, thai d6 1am viéc, chuan myc vé giao tiép, ung xu, dao duc,
16i sdng ciia can b, cong chire, vién chirc, ngudi lao dong; quy dinh bai tri cong
sO tai cac co quan, don vi trén dia ban tinh Ninh Binh.

Piéu 2. Pdi twong ap dung

1. Cac co quan chuyén mon, t6 chic hanh chinh khic thudéc Uy ban
nhan dan tinh va Uy ban nhan dan c4p x4 trén dia ban tinh Ninh Binh.

2. Cac don vi su nghi¢p cong 1ap thudc pham vi quan ly cua tinh ap dung
Quy ché nay phu hop vdi tinh chat, dic diém cta don vi.

3. Cén b9, cong chuc, vién chuc, nguoi lao dong trong cac co quan, don vi
quy dinh tai khoan 1, khoan 2 Piéu nay.

Piéu 3. Muc dich, nguyén tic thwe hién vin héa cong sé

1. Muc dich

a) Bao dam tinh trang nghiém va hi€u qua hoat dong cua cac co quan,
don vi trén dia ban tinh Ninh Binh;

b) Nang cao vin hoa cong vu, gop phan hinh thanh phong cach tng xu, 18
16i 1am viéc chuin muyc cua doi ngili can bg, cong chirc, vién chirc, nguoi lao
dong; dam béo tinh chuyén nghi€p, trach nhi¢m, nang dong, minh bach, hi¢u qua
trong hoat dong thuc thi nhiém vy, cong vu; dap trng yéu cau phuc vu Nhan dan,
xa hoi;

¢) Nang cao dao duc cong vu cua can bo, cong chuc, dao dic nghé nghiép
cua vién chue, nguoi lao dong; tdng cuong ky luat, ky cuong hanh chinh; phong,
chéng tham nhiing.

2. Nguyén tic

a) Pam bao tuin thi cic quy dinh cta Luat Can bd, cong chirc sb
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80/2025/QH15; Luat Vién chirc sé 129/2025/QH15 va cac van ban quy pham
phap ludt c6 lién quan; phu hop véi muc dich, yéu ciu cai cach hanh chinh,
chu truong hién dai hoa nén hanh chinh nha nuéc;

b) Phu hop vdi truyén théng, ban sic van hoa dan toc va diéu kién kinh té -
xa hoi; ké thira, phat huy cac gia tri van hoa tot dep cia dan toc, dong thoi dap
g yéu cau hoi nhap qudc té;

c¢) Phu hop véi dinh huéng xay dung do1 ngii can b, cong chirc, vién chire
chuyén nghi¢p, hién dai;

d) Dé cao trach nhiém cua ngudi dimg dau co quan, don vi, to chirc trong
td chirc thuc hién van hoa cong so.

. _ Chuong II ] )
TRANG PHUC CUA CAN BQ, CONG CHUC, VIEN CHUC,
NGUOI LAO PONG

Picu 4. Trang phuc

1. Khi thuc hién nhiém vy, cong vu, can b, cong chirc, vién chirc, ngudi lao
dong phai mac trang phuc gon gang, lich su, phu hop vdi tinh chét cong viéc, dac
thu trang phuc ctia nganh va thuian phong, m¥ tuc ciia dan toc.

2. Pbi voi nhitng nganh c6 trang phyc riéng: Can bd, cong chire, vién chirc
thuc hién theo quy dinh ctia nganh va cac quy dinh phdp luét lién quan.

Pieu 5. Lé phuc

L& phuc cua can bd, cong chuc, vién chic, nguoi lao dong 1a trang phuc
chinh thtrc dugc sir dung trong nhitng budi 1€, cudc hop trong thé, cac cudc tiép
khach nudce ngoai.

1. L& phuc ciia nam can bd, cong churc, vién chirc, nguoi lao dong: Bo
comple, 40 so mi, cravat.

2. L& phuc cta nit can bo, cong chirc, vién chic, nguoi lao dong: Ao dai
truyén thong, bd comple nir.

3. D61 véi can bo, cong chire, vién chire, ngudi lao dong 1a ngudi dan toc
thiéu so: Trang phuc ngay hoi dan tdc ciing coi 1a 1€ phuc.

Pieu 6. Thé can bg, cong chirc, vién chire

1. Can b, cong chure, vién chirc phai deo thé dung quy dinh khi thuc hi¢n
nhiém vy, cong vu.

2. Thé can bg, cong chirc, vién chirc thuc hién théng nhét theo quy dinh tai
Quyét dinh s6 06/2008/QD-BNV ngay 22 thang 12 nim 2008 cia Bo trudng
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Bo Noi vu vé viéc quy dinh mau thé va viéc quan ly, st dung thé doi vdi can bg,
cong chtrc, vién chuec.

Chuong II1 ) ,
TINH THAN, THAI PQ LAM VIEC; CHUAN MUC VE GIAO TIEP,
UNG XU; CHUAN MUC VE PAO PUC, LOI SONG CUA CAN BO,
CONG CHUGC, VIEN CHUC, NGUOI LAO PONG

Dieu 7. Tinh than, thai do lam viéc cia can by, cong chirc, vién chirc,
ngwoi lao dong

1. Can bg, cong chtrc, vién chure, nguoi lao dong khi thyc hién nhiém vy,
phai ¥ thirc 1 vé chirc trach, bon phan cua ban than, bao gom:

a) Phai san sang nhan va nd lyc hoan thanh tdt moi nhiém vu dugc phan
cong; khong kén chon vi tri cong tac, chon viéc dé, bo viéc kho. TAm huyét,
tan tuy, guong mau lam tron chire trach, nhiém vu duoc giao;

b) Phai ¢6 ¥ thirc t6 chire ky luat; str dung c6 hiéu qua thoi gio 1am viéc;
tranh hién tuong trung binh chu nghia, lam viéc qua loa, dai khai, kém hiéu qua;
nghiém chinh chdp hanh ndi quy, quy ché cta co quan, t6 chirc, don vi; chii dong
phéi hop trong thuc hién nhiém vy, cong vu;

¢) Phai c6 tinh than d6i méi tu duy, tac phong, 1& 16i lam viéc theo hudng
chuyén nghi¢p, khoa hoc, hi¢u qua;

d) Khong dugc gay kho khan, phién ha, voi vinh, kéo dai thoi gian xu ly
cong viéc cua co quan, to chuc va nguot dan; khong tho o, vo cam, thiéu trach
nhi€ém trudc nhitng kho khén, blrc xtc cia nguoi dan;

d) Can bg, cong chuc, vién chuc lanh dao phai cong tdm, khach quan trong
sit dung, danh gia can bd thudc quyén quan ly; khong loi dung vi tri cong tac
dé bd nhiém nguoi than quen; chi dong xin thdi gitt chirc vu khi nhan thay ban
than con han ché vé niang luc va uy tin.

2. Chip hanh nghiém cic quy dinh vé quyén va nghia vu, nhiing viéc
khong dugc lam theo quy dinh cia Pang va phéap luat cua Nha nudc.

bieu 8. Chuan muc vé giao tiép, rng xir cia can bg, cong chirc, vién
chirc, ngudi lao dong

1. Trong giao tiép va ung xir, can bo, cong chirc, vién chirc, ngudi lao dong
phai c6 thai d6 lich su, ton trong, giit gin uy tin, danh du cia co quan, t6 chc,
don vi va déng nghiép. Ngbn ngit giao tiép phai chuan muc, rd rang, mach lac;
khong ndi tuc, noi tiéng 1ong, quat nat; tuan thit Bo Quy tic ing xtr vin héa trén
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moi truong s6 ban hanh kém theo Quyét dinh sé 423/QD-BVHTTDL ngay 05
thang 3 nam 2026 ctia B truong B Vin hoa, Thé thao va Du lich.

2. Trong giao tiép voi ngudi dan, can bo, cong chirc, vién chirc, ngudi lao
dong phai ton trong, gin gili, nghiém tac, khiém ton, ling nghe y kién, huéng dan
rd rang, cu thé vé cac quy dinh lién quan dén giai quyét cong viéc; giai thich cin
k& nhitng thic mic cta nguoi dan. Thuc hién “4 xin, 4 ludn”: Xin chao, xin 15i,
xin cam on, xin phép; luén mim cudi, ludn nhe nhang, ludn ling nghe, ludn gitp
dd. Nghiém cdm hanh vi hach dich, cira quyén, thiéu trach nhiém, gay khé khan,
phién ha cho nguoi dan, doanh nghiép khi thi hanh coéng vu.

3. Pbi véi 1anh dao cép trén, can b, cong chirc, vién chuc, nguoi lao dong
phai tuan thu thtr bac hanh chinh, phuc tung sy chi dao, diéu hanh, phan cong cong
viéc cua cép trén, trung thuc, khong tron tranh, thoai thac nhiém vu.

4. Bdi voi dong nghiép, can bd, cong chire, vién chire, ngudi lao dong phai co
tinh than hop tac, trung thuc, than thién, twong trg trong thuc hién nhiém vu, cong
vy; khong bé phai gay méat doan két ndi bo cua co quan, don vi.

5. Cén bg, cong chirc, vién chirc gitt chic vu lanh dao, quan ly khong dugce
duy ¥ chi, 4p dit, bao thu; phai ton trong, ling nghe ¥ kién cta cap dudi, guong
mau trong giao tiép, tng .

6. Khi giao ti€p qua dién thoai, can by, cong chirc, vién chuc, ngudi lao
dong phai xung tén, chirc vy, co quan, don vi noi cong tac; trao doi ngan gon, tap
trung vao ndi dung cong viéc; khong ngat dién thoai dot ngdt.

Pieu 9. Chuan muc vé dao dirc, 10i song cia cian bo, cong chire, vién
chire, nguoi lao dong

1. Can b9, cong chuc, vién chuc, nguoi lao dong thuc hién nghi€ém quy
dinh vé dao dtrc cong vu va nhiing viéc can bd, cong churc, vién churc khong duoc
lam quy dinh tai Luat Can b0, cong chirc s6 80/2025/QH15, Luat Vién chirc sd
129/2025/QH15 va cac van ban quy pham phap luat c6 lién quan.

2. Céan bg, cong chirc, vién chirc, nguoi lao dong khong duoc danh bac, sa
vao cac t€ nan xa hoi; khong duge st dung dd uéng co con trong thoi gian lam
viéc va gid nghi trua; hit thude 14 dung noi quy dinh; phai tuan thu ky luat phat
ngdn, khong sir dung mang xa hoi dé khai thac, tuyén truyén cac théng tin chua
duoc kiém chtng, phién dién, mot chiéu anh huong dén hoat déng cong vu.

3. Can bo, cong chirc, vién chuc, nguoi lao dong phai tuan thu chuan muc
dao dirc gia dinh va xa hoi, thuan phong my tuc, truyén théng van hoa t6t dep cta
dan toc; khong mé tin di doan va c6 nhitng hanh vi phan cam khi tham gia 1& hoi.
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Chuong IV
BAI TRI CONG SO

Piéu 10. Treo Qudc huy

1. Qubc huy dugc treo trang trong tai phia trén cong chinh hodc toa nha
chinh. Kich ¢& Qudc huy phai phu hop voi khong gian treo.

2. Khéng treo Quéc huy qua cii hodc bi hu hong.

Piéu 11. Treo Qudc ky

1. Qudc ky dugc treo noi trang trong trude cong so hodc toa nha chinh va
tai cac hoi trudng, phong hop khi c6 nhitng budi hop long trong. Quédc ky phai
dung tiéu chuan vé kich thudc, mau sic quy dinh.

2. Khong treo Qudc ky da bac mau, rach, cil.

3. Viée treo Qudc ky trong cac budi 18, don tiép khach nudc ngoai va 18
tang tuan theo quy dinh vé nghi 1& nha nudc va don tiép khach nudc ngoai, to
chirc 1€ tang.

Diéu 12. Bién tén co quan, don vi

1. Co quan, don vi phai co bién tén duoc dit tai céng chinh, trén dé ghi ro
tén goi day du bang tiéng Viét va dia chi cua co quan, don vi.

2. Cach thé hién bién tén co quan, don vi thuc hién theo quy dinh tai
Thong tu s6 05/2008/TT-BNV ngay 07 thang 8 nam 2008 ciia Bo truong Bo Noi vu
hudng dan vé bién tén co quan hanh chinh nha nuéc.

Piéu 13. Phong lam viéc

1. Phong 1am viéc phai co bién tén ghi 10 tén don vi, ho va tén, chirc danh
can b, cong chirc, vién churc, nguoi lao dong.

2. Viéc sip xép, bai tri phong lam viéc phai bao dam gon gang, ngin nap,
sach s€, khoa hoc, hop ly, vira thudn tién trong cong viéc, vira ddm bao yéu cau vé
an toan chdy, no.

3. Cén bg, cong chirc, vién chirc, nguoi lao dong phai c6 y thire gitr gin vé
sinh méi truong trong phong lam viée va trong co quan. Khong 1ap ban thd, thap
huong, khong dun, nau trong phong lam viéc.

Pi¢u 14. Khu vue dé phwong tién giao thong

1. Co quan, don vi ¢6 trach nhiém bd tri khu vuc dé phuong tién giao thong
va dam bdo an toan phuong ti€n giao thong cua can bg, cong chirc, vién chic,
ngudi lao dong va ciia ngudi dén giao dich, 1am viéc.
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2. Khong thu phi giri, 46 phuong tién giao thong cta ca nhan, to chitc dén
giao dich, lam viéc.

) Chuong V
TO CHUC THUC HIEN

Piéu 15. Trach nhiém thyc hién
1. Trach nhiém cua thu trudng cac co quan, don vi

a) TO chtrc quan triét va trién khai thuc hién nghiém Quy ché nay trong co
quan, don vi thudc thim quyén quan 1y;

b) To6 chuc tu ki€ém tra, danh gia va kiém diém viéc thuc hién, dua viéc thuc
hién Quy ché nay vao ti€u chi danh gia, phan loai hang nam do6i voéi tap thé, can
bd, cong churc, vién chue, nguodi lao dong thudc tham quyen quan 1y;

c¢) Can ct ndi dung Quy ché nay, ra soat, stra doi ndi quy, quy dinh ndi bo
cua co quan, don vi phu hop v61 yéu cau quan 1y cia nganh, linh vuec.

2. S& Ndi vu ¢6 trach nhiém kiém tra, theo ddi viéc thuc hién Quy ché nay;
dua nodi dung thuc hién Quy ché nay vao ké hoach kiém tra viéc chdp hanh ky
luat, ky cuong hanh chinh, dao duc cong vu.

3. S¢ Vin hoa va Thé thao tham muu cap c6 tham quyén dua nodi dung thuc
hién Quy ché nay thanh mot trong nhiing tiéu chi trong viéc déanh gia va cong
nhan cac co quan, don vi dat danh hi¢u “Co quan dat chuan van hoéa”, “Pon vi dat
chuan vin hoa” hang nam.

4. Céc co quan thong tin, béo chi tuyén truyén, phd bién sau rong ndi dung
Quy ché nay dén can bo, cong chic, vién chirc, nguoi lao dong trong tinh biét,
thire hién va dén Nhan dan biét dé giam sat viéc thuc hién.

Diéu 16. Di¢u khoan thi hanh

1. Trudng hop cac van ban duoc dan chiéu tai Quy ché nay dugc sira doi,
bd sung, thay thé thi thuc hién theo quy dinh ctia vin ban da stra doi, bd sung hodc
thay thé.

2. Trong qua trinh trién khai thuc hién Quy ché ndy, néu c6 nhiing van dé
vudng méc, phat sinh, Thu truong cic co quan, don vi phan dnh bang vin ban vé
Uy ban nhan dén tinh (qua S& Noi vu) dé dugc hudng dan, xem xét giai quyét theo
quy dinh./.





