UY BAN NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM

TINH YEN BAI Poc lap - Tu do - Hanh phic
sé: $59/Qb-UBND Yén Bdi, ngay AS thang 03 ndam 2023
QUYET DPINH

Ban hanh Quy dinh tam thoi vé viée tiép nhan, xtr ly thong tin phan anh
g6p y cia ca nhan, t6 chirc thong qua hé thong “Phan anh, gop y”
trén ing dung Cong dan s6 Yén Bai (YenBai-S)

UY BAN NHAN DAN TiNH YEN BAI

Cén cik Ludt Té chikc chinh quyen dia phwong ngay 19 thang 6 nam 2015,
Can cuw Ludt sua doz b6 sung mot s6 diéu cia Ludt T6 chitc Chinh phii va Ludt

T6 chite chinh quyén dia phwong ngay 22 thang 11 nam 2019;
Céin cir Ludt Cong nghé thong tin ngay 29 thdang 6 nam 20006,
Cdn cir Nghi dinh s6 20/2008/ND-CP ngay 14 thang 02 nam 2008 cua

Chinh phu vé viéc tiép nhdn, xi Iy phan anh, kién nghi ciia cd nhan, t6 chirc vé
quy dinh hanh chinh;

Cén civ Ké hoach sé 15/KH-UBND ngay 16 thdng 01 nam 2023 cua Uy
ban nhdn dén tinh Yén Bdi trién khai thi diém iing dung Cong dan s6 Yén Bdi
(YenBai-S) trén dia ban thanh pho Yén Bai;

Xét dé nghi cia Chdnh Véin phong Uy ban nhdn ddn tinh tai To trinh 56
204/TTr-VP ngay 07 thang 03 nam 2023.

QUYET PINH:

Pidu 1. Ban hanh kém theo Quyét dinh nay Quy dinh tam thoi vé tlep
nhan, x{r ly thong tin phan anh, gép y cta ca nhan, t6 chirc thong qua hé théng
“Phan anh gép y” trén tng dung Cong dan s6 YenBai-S.

Piéu 2. Quyét dinh nay co hiéu luc tir ngay ky.

Chanh Van phong Uy ban nhan dan tinh, Thd trudng céc so, ban,
nganh, doan the tinh; Chu tich Uy ban nhan déan cac huyén, thi x4, thanh phd va
c4c cé nhan, t6 chirc ¢6 lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhin: Lo~ TM.UY BAN NHAN DAN TINH
- Nhu Diéu 2; = .

- TT Tinh Gy; HDND tinh (Béo céo);
- Chu tich, cac PCT UBND tinh;
-Luu: VT, TTDHTM.

Tran Huy Tuén



CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phuc

QUY PINH TAM THOI ]
V& viéc tiép nhan, xit Iy thong tin phan anh, gop y ciia ca nhén, to chirc thong qua
hé thong “Phan anh, gop y” trén ting dung Cong din so Yén Bai (YenBai-S)
(Kém theo Quyét dinh 56 33Y0D-UBND ngayA5/03/2023 ciia UBND tinh Yén Bdi)

Chuong 1
QUY PINH CHUNG

Piéu 1. Pham vi diéu chinh

1. Quy dinh nay quy dinh viéc tiép nhén, xir ly thong tin cua ca nhan, t6 chiic
thong qua hé thong “Phan 4nh gbp y” trén mg dung Cong déan so6 YenBai-S (sau
day viét tit 1a: Ung dung YenBai-S) thudc pham vi quan Iy cua céc sd, ban, nganh,
doan thé tinh, Uy ban nhan dan céac huyén, thi xa, the‘}nh pho (sau day viét tat la:
Céc co quan, don vi trén dia ban tinh) va cac ca nhan, t6 chire 6 lién quan.

~ 2.Quy dinh ndy khong quy dinh vé khiéu nai, t6 céo va giai quyét khiéu nai,
t0 céo.

Diéu 2. Poi twong ap dung

1. Pbi tugng giri phan anh, gop ¥ 14 cac ca nhan, t6 chic giri thong tin
phan anh, gop y thong qua uimg dung YenBai-S.

2. Pbi tuong xur ly théng tin phan anh, gop y la: Cac co quan, don vi trén
dia ban tinh c6 chirc ndng, nhiém vu lién quan dén ndi dung thong tin phan anh,
g0p y cua ca nhan, t6 chuc.

Diéu 3. Giai thich tir ngir

Trong quy dinh nay céac tir ngit sau day dugc hiéu nhu sau:

1. Phan 4nh, gop y la viéc ca nhan, td chirc glri thong tin phan anh, gop y
thong qua viéc sit dung chirc nang “Phan anh, gop y” cua Ung dung YenBai-S
trén thiét bi thong minh hodc trén nén tang website Cong dan s6 Yén Bi tai dia
chi: https://congdanso.yenbai.gov.vn.

2. Ung dung YenBai-S la mét img dung da tién ich trén thiét bi thong minh
hodc trén nén tang website Cong dan sO Yén B&i tai dia chi:
https://congdanso.yenbai.gov.vn” dé c4 nhan, t6 chirc tuong tac truc tiép véi céc s6,
ban, nganh, doan thé tinh va Uy ban nhan dén céc cép, cung cAp cac chirc ning hd
trg cho nguoi dan, doanh nghiép khai thac su dung cac dich vu d6 thi thong
minh, dich vu cong, moi giao tiép trén moi trudng sé hoéa va trén nén tang



kng YenBai-S co thé duogc tai vé tir Appstore va cai dat trén
nh d6i voi Hé diéu hanh iOS va tai vé tir CHPlay doi voi Hé
Se(@p/tiép nhan 1a Trung tim Diéu hanh théng minh tinh. Ngudi tiép
nhansphakh 485 gop ¥ 1a can bd duoc Trung tdm Dicu hanh thong minh phan
cong thuc hién nhiém vu tiép nhén thong tin phan énh, gop y.

4. Co quan xtr ly 1a: Céc co quan, don vi trén dia ban tinh c6 chic nang,
nhiém vu lién quan dén noi dung thong tin phan dnh, gép y cua ca nhan, t6 chuec.

Ngudi xir ly 1a ngudi duge co quan xu ly phan cong nhiém vu tiép nhan
va xu ly thong tin phan anh, gop y do Trung tam Dicu hanh théng minh tinh
chuyén dén.

Piéu 4. Cac thanh ph%‘m co ban cua chirc ning phan anh, gop y trén ung
dung YenBai-S va Website Cong din so Yén Bai

1. Chirc ndng gui phan anh, gop y.

2. Chttc nang tiép nhén va chuyén thong tin phan 4nh, gép y cho co quan,
don vi trén dia ban tinh.

3. Chure nang tiép nhan va xu ly thong tin phan nh, gép y.

4. Chic nang cap nht két qua xu ly thong tin phan anh, gop y 1én hé
thong.

5. Chtrc nang tuong tac cta ca nhén, t6 chirc v6i co quan nha nude.

6. Chirc nang théng ke, tong hop béo cio.

Piéu 5. Nguyén tic tiép nhin, xir Iy phan anh gop y

1. bam bao viéc tiép nhan, xir Iy phan 4nh, gép y hoat dong 24 gio trong
ngay, 7 ngay trong tuan.

2. Bao dam cong khai, minh bach trong qua trinh xtr ly phan dnh, gop y.

3. Quy trinh tiép nhan, xir Iy cu thé, r& rang, théng nhat.

4. Thu tuc tiép nhan phan anh, gép ¥ va thong bao két qua phai don gian,
thuan tién.

2 Tiép nhan, xur ly dung tham quyén va thoi han quy dinh, thuc hién t6t
viéc phoi hop trong xtr ly gitra cc co quan, don vi.

6. Bao dam an toan thong tin trong viéc gui, chuyén, luu trit dit liéu vé
thong tin phan anh, gép y cta cé nhan, to chue.

7. Trong trudng hop phan anh cua ca nhan, t chuce lién quan dén nhiéu co
quan, don vi xir ly khac nhau ma khong thong nhét duge phuong an xu ly hodc
xtr ly khong triét dé thi Trung tdm Dieu hanh thong minh tinh ¢6 trach nhiém
bao céo, tham muu UBND tinh xem xét, chi dao.



XU 1y, phan anh phai thuc hién hoan toan trén ng dung tu
Sy va ding tai két qua xur ly trén hé théng.

Chuong 11
A YEU CAU VE THONG TIN PHAN ANH GOP Y

Pidu 6. Hinh thirc va thoi gian tiép nhin thong tin phan anh, gép y

1. Phén 4nh, gop y dugc thuc hién thong qua cdc hinh thuc:

a) Gui qua chirc ndng “Phan anh, gép y” cua ung dung YenBai-S trén thiét bi
thong minh.

b) Giri qua chirc nang “Phan anh, gop y” trén website Cong dan sé Yén
Bai tai dia chi: https://congdanso.yenbai.gov.vn

2. Thoi gian tiép nhan thong tin phan anh, gop y cua ca nhan, t6 chuc duoc
thuc hién 24 gid trong ngay, 7 ngay trong tuan.

Pidu 7. Yéu cAu ddi véi thong tin phan anh, gop y

1. Str dung ngén ngir tiéng Viét, khong viét tat.

2. Cung cap day di, chinh xac vé dia diém, thoi gian, ndi dung can phan
anh, gép y.

3. Cé nhan, t6 chiic gui phan anh, gop y s& duogc gitr bi mat khi c6 yéu cau.
Trudng hop khong c6 yéu cau, don vi dugc giao quan ly, van hanh tng dung
YenBai-S can ctr vao ndi dung phan anh dé gitr bi mat theo quy dinh cua phap

luat. C4 nhén, to chirc phai chiu toan bd trach nhiém vé tinh trung thuc, chinh
x4c cua théng tin phan anh, gop y.

Chuong III
TIEP NHAN, XU LY THONG TIN PHAN ANH, GOP Y

Diéu 8. Tiép nhén, xac minh théng tin phan anh, gop y
1. Co quan thyc hién viéc tiép nhén, xac minh théng tin phan anh, gop y
la Trung tAm Diéu hanh thong minh tinh Yén Bai.
2. Nguoi tiép nhan thong tin phan anh, gop y la can by cua Trung tim
Piéu hanh thong minh tinh Yén Bai.

3. Ngudi xir 1y, tiép nhén thong tin phan anh, gop y tir img dung YenBai-
S va trén website Cong dan sb Yén Bai phai xac minh thong tin dam bao day du
theo yéu cau tai Diéu 7 ctia Quy dinh nay.

4. Thoi gian thuc hién: Trong thoi gian %2 ngay lam viéc, ké tir khi ca
nhan, to chirc gui phan anh, gop y.



Quy g4 nay, ngu'cn tiép nhan thong tin s& tién hanh thao tac huy ndi
dung phan anh, gop y; hé thong s& ty dong gui tin nhin SMS dén céa nhan, t6
chtrc guri phan anh, gép y dé thong béo veé viéc hily phan anh, gép y.

%3

¢) Déi véi cac phan anh gop y chua du ndi dung theo yéu cau tai Piéu 7
cia Quy dinh nay nguoi tiép nhan sé tién hanh thao tac “Xac minh khong du
diéu kién”, hé thong s& tu dong gui tin nhin SMS dén nguoi gii phan anh, gop y
dé nghi x4c minh lai va yéu cau b6 sung thong tin.

d) Péi véi cac phan anh, gop y dap ung cac yéu cau quy dinh tai Diéu 7
ctiia Quy dinh, nguoi tiép nhan thong tin phan anh, gop y s€ thuc hién chuyén
phdn anh, gop y dén co quan, don vi c6 thdm quyen xu ly. He thdng s& tu dong
gtri tin nhin SMS théng béo dén nguoi glri phan anh, gop y.

6. Thoi han chuyén phan anh, gép ¥ cho co quan, don vi trén dia ban tinh
xtr ly ké tir khi nhan dugc thong tin phén anh, gop y:

- Trong gio hanh chinh: khong qua 02 gio lam viéc ké tir khi hé thong
nhan dugc thong tin phan anh, gop y.

- Ngoai gi¢ hanh chinh va trong ngay 1é, ngay nghi: Thoi gian xu ly
thong tin phan dnh cham nhat khong qué 24 gio ké tir khi hé thong nhan duoc
thong tin phan anh, gop y.

Piéu 9. Xir Iy phan anh, gop ¥ ciia cic co’ quan, don vi trén dia ban tinh
1. Cac buwéce xir ly phan anh:
a) Budc 1: Nguoi duge phan cong tiép nhén thuc hién t1ep nhan thong tin

phan anh, gép y do Trung tdm Diéu hanh thong minh chuyén dén qua hé thong
ung dung YenBai-S.

b) Budc 2: Nguoi dugc phén cong tiép nhéan thuc hién kiém tra, xac minh
thong tin phan anh, gop y, cu thé nhu sau:

- Trudong hop thudc tham quyén co quan, don vi xir ly s& thuc hién bdo
c4o lanh dao co quan, don vi vé noi dung phan anh, gop y. Lanh dao co quan,
don vi chi dao xu ly. Sau khi ¢o két qua xir ly ngudi duge phéan cong tiép
nhan thyc hién cép nhat két qua xit Iy (c6 kém theo van ban, hinh anh két qua
xur Iy theo mau tai phu luc dinh kém quy dinh nay) va tién hanh két thic phan
anh, gop y. Két qua xu ly s€ duogc chuyen dén Trung tdm Piéu hanh thong
minh tinh dé chuyén dén c4 nhan, td chitc glri phan anh, gop y hodc cadp nhat
1én hé théng.



momg hop phan anh, gop y khong thude thAm quyén cia co
qugsie¥ ,‘Q& i dugc phéan cong tiép nhéan thuc hién tra lai thong qua
i ey’ trén hé thdng, thoi gian khong qua 04 gio lam viéc
, g0p ¥ chuyén dén, dong thoi ghi rdé cu thé nguyén

Truone ThpArong mot ndi dung phan anh, gép y o lién quan dén nhiéu
co quartsdes=#r xu ly thi Trung tdm Diéu hanh théng minh giri phan énh, gop y
dén co quan chu tri xtr ly. Co quan chu tri xu Iy co trach nhiém trao doi véi cac
co quan, don vi lién quan tra 16i phan anh, gop y.

Truong hop mot phan anh, gép y co nhiéu ndi dung do nhiéu don vi khéc
nhau xtr 1y thi can bd tiép nhan cua Trung tam Picu hanh thong minh c6 trach
nhiém huéng dan ngudi dan gii phan anh, gop y thanh céc ndi dung riéng dé
guri timg co quan, don vi xt ly.

2. Thoi han xir ly:

- 03 (ba) ngay lam viéc ddi véi cac phan anh, gop y thudce thAm quyén giai
quyét cta co quan, don vi.

- 7 (bay) ngay lam viéc dbi voi nhimg phén anh, gop y can c6 sy phoi hop
cua nhiéu co quan, don vi.

- Truong hop ndi dung phan anh, gop y phic tap can phai c6 thoi gian nghién ctu
thi phai hen tra 1oi nhung t8i da khong qua 10 (mudi) ngay lam viée. Trudng hop nodi
dung phan anh, gop y c6 tinh chét phuc tap, dic thu, chua xéc dinh duge thoi
gian xtr ly thi trong thoi gian quy dinh co quan, don vi xtr ly ¢6 van ban gui
Trung tam Diéu hanh thong minh néu rd nguyén nhén, cén cr va du kién thoi
han xr ly dé thong bdo dén c4 nhan, to chirc phan 4nh, gop y biét.

Diéu 10. Bién tap va cong khai két qua xir Iy phan anh, gép y
1. Viéc cong khai két qua xir Iy phan 4nh, gép y dugc thye hi¢n nhu sau:

a) I§ét qua xtr ly phan anh, gop y duoc kiém tra trudc khi cong khai cho
c4 nhén, to chuc trén hé thong.

b) Truong hop cé nhén, t6 chirc ¢6 yéu cau dugc gitt bi mat, két qua xtr ly
thong tin phan dnh, gép y s& duoc thong bao riéng cho cé nhén, to chirc (khong
cong khai trén h¢ thong).

¢) Trudng hop céc thong tin phan anh, gép ¥ c6 ndi dung lién quan dén
bao vé bi mat nha nudc hodc trong qua trinh xtr Iy c6 céc théng tin thude bao vé
bi mat nha nudc thi viéc tra 16i két qua phai tuan thu theo quy dinh phap luat
hién hanh vé bao vé bi mat nha nudc.

2. Thoi gian thye hién: Trung tam Diéu hanh thong minh tinh phai thuc
hién khong qua 02 gid (ké ca ngoai giv 1am viée, cac ngdy nghi, ngy 1€) ké tir
khi két qua xir Iy phan dnh dugc co quan, don vi xtr ly phé duyét.



Ruqng tic va danh gid ket qua xir Iy

Nrc glri phan anh, gop y c6 thé trao dbi, phan hoi lai thong
Vua xir Iy ctia co quan, don vi xu ly (thong qua so dién

3. Neuoi xir Iy tiép nhan tai Trung tam Diéu hanh thong minh tinh 6
trach nhiém theo ddi phan hoi cua cic ca nhan, t6 chirc doi voi cac két qua xu ly.
Trudng hop can lam rd thong tin xir ly thi tiép tuc thuc hién tiép nhan va chuyén
dén co quan, don vi xtr ly.

Pidu 12. Ché dd thong tin, luu triv

1. Trung tim Didu hanh théng minh tinh truc tiép van hanh hé thong c6 trach
nhiém bao vé théng tin ca nhan va luu trit tat ca cc thong tin phan anh, gop y
clia ca nhan, té chic dé cung cap cho co quan, don vi c¢6 tham quyéen khi
dugc yéu cau.

2. Cong khai thong tin thong ké cac phan anh, gop y theo linh vy, tinh
trang giai quyét, don vi hanh chinh va quy trinh tiép nhén, xu ly, phé duyét ket
qua xir 1y trén hé théng dé c4 nhan, t6 chiic ¢6 the theo ddi, giam sat.

_ Chuwong IV
TO CHUC THUC HIEN

Diéu 13. Trach nhiém ciia Trung tim Pieu hanh théng minh tinh

1. Giap Van phong UBND tinh tham muu cho Uy ban nhan dan tinh chi
dao cac co quan, don vi thuc hién xtr ly phan anh, gép y clia ca nhén, to churc
trén hé thong.

Chu tri phéi hgp vdi céac co quan, don vi tuyén truyén rong rai vé chic
ning cta hé thong dé nguoi dan dugc biét va str dung.

2. Van hanh k¥ thuat, ddm bao ha tﬁng cong nghé thong tin, cong tac an
toan, an ninh thong tin dé hé thong van hanh 6n dinh, lién tuc.

3. Phén cong vién chuc theo dai va hd trg cac co quan, don vi xur ly phan
hoi cac phan 4nh, gép y cua ca nhan, t6 chic theo quy dinh.

4, Chu tri té chtrc trién khai hudng dan cac co quan, don vi thuc hién Quy
dinh nay va dé xuat Uy ban nhén dan tinh stra doi, bo sung khi can thiét.

5. Tham muu, d& xuit nang c4p, hoan thién Hé thong dé phu hop véi nhu
cau thuec té theo timg giai doan phat trién cta tinh.

6. Tap huin, dao tao, huéng dan nghiép vu cho nguodi dugc phan
cong xu ly cua céac co quan, don vi.

7. Thuc hién ché do béo cao dinh ky véi Uy ban nhén dén tinh.



\on vi xit Iy phan cong 01 ngudi 1am dau mdi tiép nhén
, g0p y dbi véi linh vue quan 1y clia co quan, don Vi.

Fh su phai gli van ban thong bao vé Trung tdm Diéu hanh
o4 nhét tai khoan, thong tin nguoi xur 1y trén hé thong.

R

2. Bo T phuong tién ky thuét (mdy tinh, duong truyen internet,...) dé két
ndi va sir dung hé théng, dam bao phuc vu tiép nhan, xu ly y kién phan anh, gop y.

3. Chi dao, hudng dan, klem tra, giam sat cac don vi truc thude lién quan
dén linh vuc quén ly, kip thoi tiép nhan, xr ly va phan hdi thong tin dung thoi
gian quy dinh.

4. Chiu trach nhiém ddi véi nhitng hau qua xay ra lién quan den viéc
chim, qua thoi han xr ly hodc khong xur ly d6i véi cac thong tin duge tiép nhan
tur Trung tam Diéu hanh thong minh tinh Yén Bai.

5. Trién khai hudng dan can b, cong chuc, vién chue, ngudi lao dong
tang cuong gop y, su dung hé théng va tuyén truyén cho nguoi than tham gia
phdn anh cac van d& birc xuc cua xa hoi d& gop phan nang cao chit lugng
cudc séng ctia ngudi dan trén dia ban tinh.

6. Chi dao can bd xir ly phdi hop chit ché véi Trung tam Diéu hanh
théng minh tinh Yén Bai trong viéc xac dinh rd thdm quyén cua co quan, don
vi xu ly.

7. Trong qua trinh thuc hién, néu ¢6 cac van dé phat sinh méi chua phu
hop hoac chua duge quy dinh rd rang, cac co quan, don vi gt kién nghi vé Trung
tam Diéu hanh thong minh tinh Yén Bai dé téng hop, bao cdo trinh UBND tinh
xem xét, quyét dinh.

Piéu 15. Trach nhiém ciia S& Nji vu
Tham muu, dé xuét dua két qua xir Iy phan anh cua C4c co quan, don vi

quan ly nha nude trén dia ban tinh vao tiéu chi danh gia, xép hang cai cach hanh
chinh hang nim cda cac co quan, don vi trén dia ban tinh.

Piéu 16. Khen thuéng, ky luat

1. C4 nhan, td chtrc cung cap thong tin dung, c6 gié tri giup chinh quyén
kip thoi phét hién tiéu cuc, phat huy hiéu luc, hiéu qua trong cong tac quan ly
nha nudc duge xem xét khen thudng theo quy dinh.

2. Ca nhén, t6 chirc cung cip, phan anh théng tin khong dung su that,
loi dung viéc cung cap thong tin qua hé théng dé vu lgi, gdy roi hodc lam
anh hudng dén quyén loi hop phép, uy tin cua co quan, cdn b, cong chue, vién
chirc thi tiy theo mirc do sai pham s& phai bdi thuong thiét hai (néu cd), xr ly vi
pham hanh chinh hogc truy ctru trach nhiém hinh sur theo quy dinh phap luéat.

3. Co quan, don vi, can bg, cong chir, vién chirc ¢6 thanh tich trong
cong tac tiép nhan, xtr ly, phan hoi thong tin qua hé théng dugc xem xét



chirc thuce hién
Dleu hanh thong minh tinh Yén Bai chu tri t& chuc trién

. Cac so, ban nganh doan thé tinh va Uy ban nhan dan cac huyén, thi
x4, thanh phd t6 chirc thuc hién theo chirc néng, nhiém vu dugc phéan cong.

3. Trong qua trinh t6 chtrc thuc hién Quy dinh, néu c6 vudng mic hoic
van d& phét sinh, cdc co quan, don Vi, dia phuong co y kién gtri vé Trung tam
biéu hanh thong minh tinh Yén Bai dé tong hop, béo cdo Uy ban nhan dén tinh
xem xét, diéu chinh cho phu hop./.
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Phu luc
NG TIN KET QUA XU LY PHAN ANH, GOP Y
inh s659/0D-UBND ngayAS thang 3 nim 2023 cia UBND
tinh Yén Bdi)

TO CHUC  CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phuc

Sé6: / Yén Bdi, ngay thdng  nam

Kinh guri: Quy [c4 nhan/td chirc]
[Pon vi xt ly] xin thong bdo két qué xir Iy phan anh, gép ¥ ctia Quy [c4 nhan/td
chuc] nhu sau:
[N6i dung tra 10i két qua xur ly]
Chuing t6i cam on Quy [ca nhan/td chirc] va mong tiép tuc nhan dugc phan anh,
gopy.
Tran trong./.
Noi nhén: THU TRUONG PON VI

- Nhu trén; (KY, ghi rd ho tén va dong dau)
- Luu: VT.



