
Be) KE HOACH vA DAu TV C<)NG HOA xA H<)I CHU NGHIA VI~T NAM 
TONG Cl)C THONG ICE DQc l~p - Tl}' do - H~nh phuc 

s6: M6~ IQD-TCTK Ha N(Ji, ngay :<L-thang 12 nam 2022 

QUYETDINH 

V/v ban hanh Ml}c W~u ch~t 1U'{;mg va K~ ho~ch thl}'c hi~n Mt,Ic tieu ch~t IU'{;mg 


nam 2023 theo H~ th6ng quan Iy ch~t hrgng theo tiell chufin Qu6c gia TCVN 

ISO 9001:2015 t~i cac VI} va Van phong T6ng cl}c 


TONG Cl)C TRUONG TONG Cl)C THONG ICE 

Can cu Quy~t tlfnh s6 10120101QD-TTg ngay 181312020 cua Thu tu6ng 
Chinh phLt quy tlfnh chuc nang, nhi¢m V~l, quydn ht;m va ca cdu t6 chuc cua T6ng 
c~c Th6ng ke thu(Jc B(J K~ hot;lch va Delu tu; 

Can CLC Quy~t tlinh s6 19120141QD-TTg ngay 051312014 CLta Thu tu6ng 
Chinh PhLt vd vi¢c ap d~ng h¢ th6ng qwin If; chdt IU(YYlg theo tieu chudn TCVN 
ISO 9001:2008 (phien ban tieu chudn qu6c gia TCVN ISO 9001:2015) vaG hot;lt 
tI(Jng cua cac ca quan hanh chinh nha nu6c; 

Can CLC K~ hot;lch s6 15IKH-BCD ISO ngay 13101/2022 cua Ban Chi tlt;lO 
ISO th1!c hi¢n duy tri, cai tlin H¢ th6ng quan If; chdt IU(YYlg H¢ th6ng quan If; chat 
IU(YYlg tieu chudn qu6c gia TCVN 9001:2015 CLla T6ng qlC Th6ng ke nam 2022; 

Can CLI: K~ hot;lch s6 32IKH-TCTK ngay 18102/2022 CLla T6ng c~c Th6ng 
ke th~(c hi¢n duy tri, cai ti~n H¢ th6ng quan If; chdt IU(YYlg tieu chudn qu6c gia 
TCVN 9001:2015 tt;li cac V~, Van phong T6ng qlC nam 2022; 

Theo tid nghi cua Chanh Van phong T6ng c~c. 

QUYETDINH: 

Di~u 1. Ban hanh kern thea Quy~t dinh nay Mvc tieu ch~t lUQ'ng va K~ 
hOC;lCh th1Jc hi~n Mvc tieu ch~t lUQ'ng narn 2023 thea h~ th6ng quan ly ch~t 
lUQ'ng theo tieu chu§n Qu6c gia TCVN ISO 9001 :2015 tC;li cac Vv va Van 
phong Tong cvc. 

Di~u 2. Quy~t dinh nay co hi~u 11Jc k~ til ngay kyo 

Noinhiin: ~ - Nhu D'i~u 3; , , chi gui van bim di~n tu 

- Van phong B0 Ke ho?ch va Dau tu; 

- TruOng ban BCD ISO 9001 :20 15 ; 

- TKTH (dang website); 

- Luu: VT, VPTC. 




CONG HOA xA HOI CHU NGHiA VIET NAM 
DQc l~p- Tl,f do- H~nh phuc 

l)C TIED CHAT LUQNG NAM 2023 

(Ban hcmh kern thea Quyit afnh s6 M'fl IQD-TCTK ngay W himg 12 narn 2022 
c~{a Tlmg Cl!C Th6ng ke) 

Can Cll" chinh s:kh ch:lt lu<;mg da cam k~t, T6ng Cl,lC Th6ng ke d~ ra Ml,lc 

tieu ch~t lUQTIg nam 2023 nhu sau: 

1. Ti~p tvc duy tri, dj ti~n H~ th6ng quan 1y ch~t lUQTIg thea tieu chu~n 
qu6c gia TCVN ISO 9001:2015 t~i ca.c Vl,l, Van phong T6ng Cl,lC. 

2. Ti~p tl,lc duy tri 100% s6 van ban di (trir cac van ban m~t) duQ'c gui 

duai d~ng di~n tu t~i ca quan T6ng Cl,lC (su dVng chfr kY s6, chUng thu s6 va 

gui tren m6i truang di~n tu). 

TH 




C<)NG HOA xA H<)I CHU NGHiA VI:E:T NAM 
DQc I~p- Tl! do- H~nh phuc 

KEHO~CH 
Thl!c hi~n Mt.Jc tieu ch§t hr<.rng nam 2023 

(ban hanh kem thea Quyit tljnh s6 M,q IQD-TCTK ngay tLthang 12 nam 2022 cua Tlmg qtC Th6ng kej 

K~ hoach thlfC hien NIuc tieu ch§t Ilf(rng nam 2023 
TT Mt.Jc tieu ch§t Ilf(!ng Do Ilfcrng k~t qua Bi~n phap Trach nhi~m Thai gian 

nam 2023 thu'c hien hoan thanh 
1 Tiep t\lC duy tri, ca.i ti~n H~ HTQLCL theo tieu - Ra soat, stra d6i, Van phong T6ng 

th6ng qU(~m ly ch~t Im;mg thea chu~n quoc gla C?P nh?t kip thai cac cuc chu tri ph6i 
tieu chu~n qu6c gia TCVN ISO TCVN ISO thay d6i lien quan hgp v6i cac don vi Thuemg xuyen 
9001 :20 15 t~i cac VI,l, Van 9001 :2015 dugc ap d~n h~ th6ng ISO. lien quan. trong nam 
phong T6ng CI,lC. dl,lng v6i dt ca. cac 

quy trinh da dugc 
Lanh d~o T6ng CI,lC 
phe duy~t. 

2 Ti~p tl,lC duy tri 100% s6 van 

ban di (t[l1 cac van ban m?t) 

dugc gui du6i d~ng di~n tu t~i 

Van ban do Tong 
CI,lC Th6ng ke ban 
hanh (trtr ca.c van 
ban m?t) dugc phat 

- Cac don vi thuQc co 
quan Tong CI,lC tang 
cuang kY s6 tren moi 
truang di~n tlr. 

Van phong T6ng 
CI,lC chu tri ph6i 
hgp v6i cac don vi 
co lien quan . 

Thuang xuyen 
trong nam 

co quan T6ng CI,lC (su dl,lng chfr hanh tren ph~n m~m 
ky s6, chUng thu s6 va gui tren H~ th6ng van ban 
moi truang di~n tu). di~n tU· va co chUng 

thu s6 don vi. 
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