BO QUOC PHONG CONG HOA XA HOI CHU NGHTA VIET NAM

THANH TRA ’ Doc l1ap - Tu do - Hanh phac -’
S0: 2904/QD-TTr Ha Noi, rigay 12 thang 8 nér.
QUYET PINH

Ban hanh NOi quy Tru s& Tiép cong dan Bd Quoc

CHANH THANH TRA BO QUOC PHONG

Can clr Luat Tiép cong dan so 42/2013/QH13 duoc sira dbi, bo sung boi
Luat s6 136/2025/QH15;

Can c Nghi dinh s6 01/2022/NDB-CP ngay 30/11/2022 ctia Chinh phu quy
dinh chtrc nang, nhiém vu, quyén han va co cau to chirc ciia Bd Qudc phong duoc
slra doi, b0 sung b&i Nghi dinh s6 03/2025/ND-CP ngay 28/02/2025 cltia Chinhphu;

Can ct Nghi dinh s6 154/2026/NDB-CP ngay 15/5/2026 cta Chinh phu
quy dinh chi tiét mot s6 diéu va bién phap t6 chirc thi hanh Luat Tiép céng dan;

Can clr Thong tw s6 95/2026/TT-BQP ngay 30/6/2026 clia B6 truéng BO
Quécphong quy dinh tiép cong dan trong Bd Qudc phong;

Theo dé nghi ctia Truvéngphong Ti€p cong dan.
QUYET DINH:

biéu 1. Ban hanh kem theo Quyét dinh nay Noi quy Tru s& Tiép cong
dan Bd Quoc phong.

Piéu 2. Quyét dinh nay c6 hiéu lvc thi hanh ké tir ngay 14 thang 8 nam
2026. Quyét dinh s6 1777/QB-TTr ngay 04 thang 8 nam 2025 ctia Chanh Thanh
tra BO Qudbc phong ban hanh NG6i quy Tru s& Tiép cong dan - B phan Mot clra
B Qudc phong hét hiéu lwc ké tir ngay Quyét dinh nay cé hiéu lwc thi hanh.

Piéu 3. Cac co quan, don vi va td chirc, ca nhan lién quan chiu trach nhiém thi
hanh Quyét dinh nay./.

Noi nhan: CHANH THANH TRA

- Tha truéng BQP (dé b/c);

- B/c Nguyén Van Gau, Thi trudng BQP (dé b/c);

- B/c Chanh Thanh tra BQP;

- B/c Vi Ngoc Thang, P.CTTr BQP;

- Tong cuc Chinh tri; Tong cuc HC-KT;

- Co quan UBKT QUTW;

- Van phong BQP; Vén phong TCCT;

- Céc cuc: Chinh tri, Quéan lwc/BTTM; B

- Céc cuc: C.By, CS-Xh, T.Hudn/TCCT; Trung twéng Nguyen Qudbc Duyét
- Cong TTDT BQP (dé dang tai);

- Lwu: VT, TCD. H17. -
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Tru s(y[Tié - Qubc phong
(Ban hanh kem theo Quyét di -TTr ngay 12 thang 8 nam 2026
clia Chanh Thanh tra B Qudc phong)

. QUY BINH CHUNG

1. Co quan, don vi, can b0, nhan vién va ha sT quan, chién sT thuc hién
nhiém vu tai Tru s& Tiép cong dan B Quéc phong (sau day goi tat 1a Tru s); to
chirc, ca nhan (goi chung la céng dan) dén Tru s& khiéu nai, t6 céo, kién nghi,
phadn anh, ndp hé so va nhan két qua tha tuc hanh chinh phai chap hanh dlng
quy dinh cla phap luat va Noi quy nay. Néu vi pham tuy theo tinh chat, mic do
vi pham sé bi x ly theo quy dinh cla phap luat va ctia Bd Quéc phong.

2. Thoi gian lam viéc; thoi gian tiép cong dan; lich tryc ti€p cdng dan.

a) Thoi gian lam viéc; thoi gian ti€p cong dan;

- Tru s lam viéc tir thir Hai dén tht Sau hang tuan; thi Bay, Chl nhat va
ngay lé, Tét nghi theo quy dinh. Cu thé:

- Thoi gian lam viéc.

Sang tir 07 gio 30 dén 11 gi¢ 30 phut;

Chiéu tlr 13 gi¢' 00 dén 17 gio 00 phut.

- Thoi gian tiép cong dan.

Sang tlr 08 gio 00 dén 11 giv 00 phut;

Chiéu tlr 13 git 30 dén 16 gio 00 phdt.

b) Lich ti€p cong dan

- Tl th» Hai dén th Sau cac co quan tric ti€p cong dan: B Téng Tham
muu, Téng cuc Chinh tri, Tong cuc Hau can - Ky thuat, Thanh tra Bd Qudc
phong, Cuc Chinh sach - X& hoi/Téng cuc Chinh tri; Bd phan tiép nhan va tra
két qua tha tuc hanh chinh Bd Qudc phong.

- Lich tiép cong dan cla cac co quan khac:

+ Th Hai: Cuc Quan luc/B6 Téng Tham muu; Cuc Tuyén hudn/Tong
cuc Chinh tri.

+ Thit Ba: Cuc Can bd/Tong cuc Chinh tri.

+ Th* Tw: Cuc Quan lyc/BO Téng Tham muu.

+ Tht Ndm: Uy ban Kiém tra QUTW; Cuc Céan bd/T6ng cuc Chinh tri.

- Lich truc ti€p cong dan cla nguoi dirng dau cac co quan, don vi: Thu
tredng BO Qudc phong, Thi trudng B Tong Tham muwu, Thi truéng Téng cuc
Chinh tri, Tha trudng Téng cuc Hau can - Ky thuét tiép cong dan 01 ngay/thang
theo quy dinh tai khoan 3 Biéu 12 Thong tv s6 95/2026/TT-BQP ngay 30/6/2026
clia BO trvéng BO Qudc phong quy dinh ti€ép cong dan trong Bd Quéc phong.
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- Cac ngay khong truc, truong hop ¢ vu viée dot xuét, phat sinh, khi
nhén duge yéu céu cua co quan Thuong tryc tiép cong dan, cac co quan kip thoi
clr can bd dén Tru so dé phdi hop giai quyét.

II. TRACH NHIEM CUA CONG DAN

1. Bang ky va Xuat trinh gidy to ¢6 lién quan nhu: Cén cudc cong dan, gidy uy
quyen (néu c6) hoic glay t khac c¢o dan anh do co quan nha nudc c6 thAm quyén
cap; mang mic chinh t&, phat ngon lich sur; chap hanh nghiém Noi quy Tru s6.

2. Trinh bay trung thuc su viéc, cung cap thong tin, tai liéu lién quan dén
ndi dung khiéu nai, t6 cdo, kién nghi, phan 4nh va dé nghi giai quyét thu tuc
hanh chinh.

3. Chiu trach nhiém vé tinh hop phap, tinh chinh xéc ctia don khiéu nai, t6 c4o,
kién nghi, phan anh va cac gidy to, tai liéu lién quan dén hd so, thi tuc hanh chinh.

4. Ton trong va chap hanh sy huéng dan cta co quan, don vi, can b,
nhan vién cong tac tai Tru s¢; khong duoc lo1 dung quyén khiéu nai, td cao, kién
nghi, phan anh dé xuyén tac, vu khéng, kich dong gdy mat an ninh, trat tu tai
Tru s& hodc c¢6 hanh dong xtGic pham uy tin, danh dy cdc déng chi lanh dao
bang, Nha nudc, Quan doi1 va can bd, nhan vién dang thuc hién nhiém vu tai
Tru s0.

5. Trudong hop c6 nhiéu nguoi khiéu nai, t6 c4o, kién nghi, phan anh cung
mot ndi dung (tir 05 nguoi trd 1én) thi phai ctr dai dién dé trinh bay noi dung
khiéu nai, t6 cdo, kién nghi, phan anh védi can bo tiép cong dan.

6. Nghiém ciAm cong dan mang vii khi, hung khi; héa chat doc hai, chat
gy chay, nd; khau hiéu, bang ron, do vat cdng kénh va dong vat vao Try so;
khong tyr v quay phim, chup anh, ghi 4m, ghi hinh khi chua dugc su dong v cua
can bd, nhan vién hodc ngudi chu tri cac budi lam viéc, ho1 nghi tai Tru sé;
khong tu v di chuyén hogic 1am hu hong tai san, trang thiét bi ctia Tru sd; bao
dam trat tu, gitt gin v€ sinh tai Tru sé.

7. Hét gior 1am viéc, moi cong dan phai ra khéi Tru so khong duge luu lai
dudi bat ky hinh thire nao.

III. TRACH NHIEM CUA CAN BQ, NHAN VIEN THUC HIEN NHIEM
VU TAI TRU SO

1. Mang mic quan phuc dung diéu 1énh; tiép cong dan, tiép nhan va tra
két qua thu tuc hanh chinh ding no1 quy dinh tai Tru sé; gitt bi mat ho tén, dia
chi, but tich va cac thong tin ¢4 nhan khac ctia cong dan theo quy dinh tai khodn
2 bicu 16 Th()ng tu s0 95/2026/TT-BQP.

2. Yéu céu cong dan xuét trinh gidy to tuy than, gidy Gy quyén (truong
hop duoc ty quyén); c6 thai do dung muyc, ton trong, lang nghe va ghi cheép day
du, chinh x4c ndi dung cong dan trinh bay; tiép nhan don; tiép nhan va tra két
qua thu tuc hanh chinh cua cong dan dung quy dinh cua phdp luat va ctia B
Quéc phong.



3. Hudéng dan cong dan giri don khiéu nai, t6 c4o, kién nghi, phan 4nh va
hd so giai quyét thia tuc hanh chinh dén dung co quan, don vi ¢6 thAm quyén giai
quyét; giai thich cho cong dan hiéu va chap hanh két luan, quyét dinh giai quyét
da c6 hiéu luc phép luat cia cac co quan chutc ning c¢é thAm quyén.

4. Khong tu y giai quyét hodc htra hen véi cong dan nhimg van dé chua duoc
xem xét, két luan; khong gay can o, phién ha dbi vé6i cong dan dén khleu nai, to
céo, kién nghi, phan anh, giai quyét thi tuc hanh chinh hodc tir chdi tiép nhan don,
hé so giai quyét thi tuc hanh chinh ma khong ¢6 1y do chinh dang.

5. B4o c4o Trudng phong Tiép cong dan vé hanh vi vi pham ctia cong dan
va yéu cdu cong dan cham dut hanh vi vi pham. Truong hop c6 cong dan bi 6m
hodc cAn phai ctru chita, bdo c4o ngay cho nguoi phu trach Tru so biét va dién
thoai cho Trung tdm cép ctru 115 dén cip ctru kip thoi.

IV. TRACH NHIEM CUA TRUONG PHONG TIEP CONG DAN; LUC
LUQNG BAO VE TRU SO

1. Trach nhiém ctia Trudng phong Tiép cong dan

a) Truc tiép quan 1y, diéu hanh va chiju trach nhiém truéc Chanh Thanh
tra B Quéc phong, Thu trudng Bo Qudc phong vé toan bo hoat dong cua Tru
s¢, quan ly, van hanh trang thiét bi tai noi lam viéc trong Tru s& theo quy dinh
ctia phap luat; bd tri, tao diéu kién thuan loi cho cong dan thuc hién quyén khiéu
nai, to cao, kién nghi, phan anh, dé nghi giai quyét thu tuc hanh chinh;

b) Pé nghi Chanh Thanh tra Bo Qudc phong yéu cau cic co quan lién
quan kip thoi ctr can b dén Tru s¢' d¢ phoi hop cung Truéng phong Ti€p cong
dan ti€p cac doan dong nguoi hodc cac vu viéc phuec tap;

c) Lap bién ban cac truong hop cong dan vi pham tai khoan 2 Muc V ciia
NOi quy nay va d€ nghi co quan chire nang xtr ly theo quy dinh cua phap luat;
tham muu, d€ xuat voi Chanh Thanh tra B Qudc phong tir chdi tiép cong dan
theo quy dinh tai Bi€u 3 Thong tu s0 95/2026/TT-BQP;

d) Theo ddi, kiém tra, don dbc va téng hop tinh hinh cong tac tiép cong
dan tai Tru s&; bdo cao Thu truéng Thanh tra B Qudc phong theo quy dinh;

d) Phéi hop véi cac co quan, don vi ¢6 lién quan trién khai bao vé Tru s
theo cac phuong an da dugce phé duyét; thuc hién cac nhi€ém vu dot xuat khac
duoc giao.

2. Trach nhiém ctia luc lugng bao vé Tru s&

a) Nam chic phuong 4n bao vé Tru s& dd dugce phé duyét, tuan tra, canh
gac, bdo dam an toan tuyét doi vé€ nguoi, tai san cua Tru so;

b) Thuc hién cac bién phap ngin chin, dua ra khoi Tru s& va ban giao cho
co quan chirc niang xtr ly do1 véi cong dan ¢6 hanh vi vi pham tai khodn 2 Muc V
ctia NO1 quy nay.



4

V. CAC TRUONG HQP TU CHOI, LAP BIEN BAN, YEU CAU CO
QUAN CHUC NANG XU LY THEO QUY DINH CUA PHAP LUAT

1. C4c truomg hop tir chéi tiép cong dan

Thuc hién theo quy dinh tai Diéu 3 Thong tu sd 95/2026/TT-BQP.

2. Lap bién ban va yéu cau co quan chtc niang xir 1y theo quy dinh ctia
phap luat

a) Ngu’(‘)@ c6 hanh vi de doa, xic pham, can tr¢ cac hoat dong binh thuong
clia co quan, to chirc, don vi, ngudti thi hanh cong vu hodc c¢6 hanh vi khac vi
pham No1 quy Tru s6;

b) L¢i dung quyen tu do dan chu, ty do tin ngudng dé 16i kéo, xui giuc,
kich dong ngudi khac nham gay réi, ndi x4u, xuyén tac duong 16i, chit truong,

chinh sach ctia Pang, phap luat ctia Nha nudc, quyén va loi ich hop phap cia t6
churc, ca nhan.

SO PO, VI TRI CAC PHONG LAM VIEC TAI TRU SO

Phong TCD cuia | Phong lam viéc Phong TCD cua Phong TCD
TANG 5 Thu trudng cua Trudng Co quan UBKT | cua Thu truéng
BQP phong TCD QUTW cac Tong cuc
Phong TCD cua | Phong TCD cua Phong lam viéc | Phong lam viéc
TANG 4 Cuc Can Tong cuc Hau cua Pho Truong | cta Pho Trudng
bo/TCCT can - Ky thuat phong TCD phong TCD
Phong TCD cua | Phong TCD cua N
TANG 3 | B Tong Tham Cuc Quén Cau Phong hop s6 1
muu lye/BTTM | thang
Phong lam viée | Phong TCD cia Phong Tgp Ptl)lf’ng ?‘“Pf van
TANG?2 | ciia Bophan | Cuc Chinh sach cua Van phong |- ban cua Phong
Mot cira BQP | - Xa hoi/TCCT vaCuc Tuyen | TCD/Thanh tra
' ‘ Than huan/TCCT BQP
g
may BO PHAN MOT CUA BQP
TANG 1 lfflﬁ)aﬁrfri[];(g;a Ph;)rlllr% Trl(lju[()m & Phong cho, nop | Phong tiép nhan
: ho so, nhan két ho so, tra ket
qua TTHC qua TTHC

Trong qua trinh td chirc thyc hién, trudng hop phat sinh kho khin, vudng
méc, cac co quan, don vi kip thoi trao ddi hodc ¢6 van ban g vé Thanh tra B6 Quéc
phong (qua Phong Tiép cong dan) d tong hop, bdo cao Chanh Thanh tra Bo Qudc
phong xem xét, quyét dinh./.



