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S6: 56 /KH-UBND 	 din Thu, ngay 15 thang 4 nam 2022 

KE HOACH 
Trien khai thyc hien Quyet dinh s6 1813/QD-TTg ngay 28 thang 10 nam 2021 
ctia Thii ttromg Chinh phii phe duy'et De an phat trien thanh town khong dung 
tien mat tai Viet Nam giai dopi 2021 - 2025 teen dia ban thinh ph6 Can Tho' 

Thvc hien Quyet dinh so 1813/QD-TTg ngdy 28 thang 10 nam 2021 dm Thu 
Wong Chinh phu ve viec phe duyet De an phat trien thanh toan khong dung tien 
mat tai Viet Nam giai doan 2021- 2025, Uy ban nhan dan (UBND) thanh ph8 Can 
Tha xay dung Ke hoach trien khai thuc hien phat trien thanh toan khong dUng tien 
mat tren dia ban thanh pho Can Tha giai doan 2021 - 2025, voi nhimg not dung 
nhu sau: 

I. MVC DiCH, YEU CAU 

1. To chirc trien khai day du, có hieu gua cac not dung thuc pham vi, tharn 
quyen, trach nhiem cda dia phucmg theo De an phat trien thanh toan khong dimg 
tien mat tai Viet Nam giai dog' 2021 - 2025 (goi tat la De an) ban hanh kern theo 
Quyet dinh so 1813/QD-TTg ngay 28 thang 10 nam 2021 dm Thil Wang Chinh 
phir. 

2. Cu the hoa cac muc tieu, giai phap tai De an, dam bao phir,hop voi dieu 
kin thuc te, dinh twang, quy hoach va ke hoach phat trien kinh to - xa hOi cua 
dia phuong. 

3. Xac dinh nhiem vu va gan trach nhiem cu the cua timg co quan, don vi, 
dia phuang, dam bao trien khai kip thai, phoi hop ,chat che, thong tin bao cao 
thong suot, giam sat, theo doi tien hoan thanh nham dat &roc cac muc tieu da 
de ra trong Ke hoach. 

II. MUC TIEU 

1. Muc tieu tong coat: 

a) Tao su chuyen bin tich cuc ve thanh toan khong dung tien mat, thay ct8i 
dan tap quail sir dung tien mat trong boat d8ng thanh toan doi voi to chirc, ca nhan 
tren dia ban thanh pho Can Tha; dua viec sir dung cac phuong tien thanh toan 
khOng &mg tien mat trong xa hOi thanh thoi quen cua nguiyi dan a khu vtrc do thi 
va timg bulk phat trien a khu vuc nong thon; giam chi phi lien quan den tien mat, 
giam tS,  le tien mat trong ltm thong tren dia ban; 

b) dung,manh 	thanh tuu 	cuOc Cach mpg cong nghiep lan thin 
to (CMCN 4.0) de,nang  cap, phat trial ca se/ ha tang thanh toan, dich vu thanh 
toan khong dung tien mat; tang cuang ket not gicra ha tang thanh toan dien tir cua 
to chirc cung irng dich vu thanh toan, trung gian thanh toan voi ha tang ciia cac co 
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quan, don vi cung irng dich vu ding, cac don vi chAp nhan thanh toan tren dia ban, 
dap irng nhu cau thanh toan mot cach thuan tien, hieu qua cila to chirc, ca nhan; 

c) Dam bao an ninh, an toan, bao mat trong hog dOng thanh toan khong dung 
tien mat; nang cao hieu qua hoat dOng dm he thong ngan hang va hieu qua quan 
13"/, giam sat,cua cac co quan quan Nha 	minh bach cac giao dich thanh 
toan trong nen kinh te, gop phan vao cong tac phong, chong tham nhung, tieu cvc, 
toi pham kinh te, phong, thong rua tien, tai tra khang bo. 

2. Muc tieu cu the den cad nam 2025: 

a) Gia tri thanh toan khong dung tien mat gAp 25 Can GRDP; 

b) Thanh toan khong diing tien mat trong thuang mai dien tir dal 50%; 

c) Tir 80% nguii dan tir 15 tu6i tro len có tai khoan giao dich tai ngan hang 
hoac to chirc &Jac phep khac; 

d) Tang kha nang tip can cac dich vu thanh toan cua nguoi dan; tang s6 
luting diem chap nhan thanh toan khong dung tien mat len teen 9.000 diem; 

d) Muc tieu tang truing sir dung phuong tien, dich vu thanh toan khong dung 
tien mat: 

- Tic dO tang truing binh quan ve so luting va gia tri giao dich thanh toan 
khong diing tier) mat dal 20 - 25%/nam; 

- T6c dO tang truing binh quan ve s6 luting giao dich qua kenh dien thoai di 
dOng (tat 50 - 80%/nam va gia tri giao dich (tat 80 - 100%/nam; 

- T6c dO tang truing binh quan s6 luting va gia tri giao dich qua kenh Internet 
dal 35 - 40%/nam; 

- TS,  le ca nhan, to chirc sir dung phuong tien thanh toan khong dung tien mat 
qua cac kenh thanh toan dien tir dat 40%. 

e) Muc tieu thanh toan khong dung ti&n mat d6i vii dich vu ding: 

- Tir 90% tr& len co so' gido duc tren dia ban thanh phi; chAp nhan thanh toan 
hoc phi bang phuong thirc thanh toan khong diing tien mat; tir 90% tra len cac 
truing dai hoc, cao clang tren dia ban thanh phi trier' khai thanh toan hoc phi truc 
tuyen ten Cong Dich vu cong quoc gia; 

- 60% cac co so kham, chira berth tren dia. ban thanh phi chAp nhan thanh 
toan dich vu y te bang phuong thirc thanh toan khong dung tien mat; 

- 60% s6 nguai huang luong huu, try.  cap bao hiem xa hoi, try cap thAt nghiep 
tren dia ban thanh phi dtrac chi tra thong qua cac phuong thirc thanh toan khong 
dung tien mat. 

III. CAC GIAI PHAP CHU YEU 

1. Giai phap ve co' che, chinh sich: 
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Chi dao, don d6c cac Soy, n&anh thanh ph& UBND quan, huyen trien khai 
kip thai cac co che chinh sach ye thanh toan khong dung lien mat tren dia ban 
thanh 016 theo su chi dao, huang dan cua Chinh phu va cac B6, nganh, cu the: 

a) Trien khai ap dung co che, chinh sach, giai phap de tiep tuc khuyen khich 
thanh toan dien tir trong viec thu, n6p thue; giao dich thuong mai dien tir; thu phi, 
le phi, thii tuc hanh chinh; thanh toan cirac, phi cho cac dich vu thuang xuyen, 
dinh kS,  nhu: Dien, nuac, dien thoai, Internet, truyen hinh cap; trien khai img dung 
cong nghe thanh toan dien tir mai; khuyen khich cac co sa ban le hang boa, dich 
vu chap than sir dung cac phuong tien thanh toan dien tir va h6 try khach hang 
thkrc hien cac giao dich thanh toan dien tir trong mua ban hang Ma, dich vu; 

b) Thuc hien chinh sach phu hop ve phi dich vu thanh toan khong dung tien 
mat; khuyen khich, tap dieu kien to chirc, ca nhan tiep can cac dich vu thkrc hien 
thanh Wan khong dung tien mat; quy dinh mirc phi thanh toan chuyen khoan thanh 
toan va mirc phi n6p, rut tier' mat tai cac to chirc tin dung, chi nhanh Ngan hang 
nuac ngoai theo huang tang mix phi giao dich tien mat va giam phi thanh toan 
khong dung tien mat; giam mirc phi ap dung cho cac giao dich thanh toan lien 
ngan hang dam bao mirc phi hop Vi; 

c) Co che, chinh sach nham thiic day thanh toan khong dung tien mat ket hop 
vai viec tang mow kiem soat thanh toan, phat hanh hoa don ban hang boa, dich 

chong that thu thue; cac quy dinh ve tinh phap 1S/ cua chimg to dien tir, twang 
dan sir dung, luu trir chimg tir dien tir; 

d) Chinh sach dam bao an ninh, an toan, bao mat, phong, ch6ng rim tien, phat 
hien, phong ngira, ngan chin va xir ly cac hanh vi vi pham phap luat trong linh 
vuc thanh toan dien tir, dac biet la t6i pham va gian lan trong thanh toan the, thanh 
toan qua ATM, POS, thanh toan qua Internet, dien thoai di d6ng, thanh toan khong 
tiep xuc va cac phuong thirc thanh toan sir dung ding nghe cao; tang cung cap 
nhat va dp dung cac bien phap tien tien bao dam an ninh, an toan cho cac he thong 
thanh toan dien tir quan ft-911g, cac dich vu thanh toan dua tren ding nghe cao; 

d) Cac co che, chinh sach khac ca lien quan. 

2. Nang cap, phat trien ha tang cac he thOng thanh toan kien cl4i, hoat 
dOng an toan, hieu qui: 

a) He th6ng ngan hang tren dia ban tiep tuc thuc hien nang cap, ma r6ng va 
hien dai hoa He thong thanh toan dien tir lien ngan hang (IBPS) theo chi dao 
hirang dan cua Ngan hang Nha nu cc Viet Nam, he thong ngan hang cap tren, 
huong tai van hanh theo cac nguyen tac, tieu chuan quoc te, dam bao kha nang 
ket noi, tich hop vai,cac nganh, linh vuc khac de phuc vu thanh toan,tn,rc tuyen 
nham dap img nhu cau cila nen kinh te va yeu cau h6i nhap kinh te quoc te; 

b) Hoan thien, nang cap he th6ng ngan hang,loi (Core Banking), he th6ng 
thanh toan noi b6 	cac ngan hang va cac he thong thanh toan khac, dam bao 
ket noi, tich hop 	cac he thong thanh toan quan trong, ha tang ky thuat 	cac 
to chirc cung img dich vu cong va cac he thong khac de cung img dich vu thanh 
toan mot cach thuan tien, hieu qua cho to chirc, ca nhan. 
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3. Phat trien cac dich vu thanh toan hik'n dai, irng ding thinh tiru cua 
CMCN 4.0: 

a) Day manh phat trien, ung dung thanh tut' CMCN 4.0 de phat trien da clang 
cac san pham, dich vu thanh toan tren nen tang so hoa, dam bao an toan, bao mat, 
mang lai su thuan tien cho ngirefi sir dung: 

- Day manh irng dung cac san pham, dich vu thanh toan tren thiet bi di dOng, 
nhu: thanh toan qua QR Code, thanh toan di Ong (Mobile Payment), thanh toan 
phi tiep mac (Contactless), vi dien tir; 

- Khuyen khich dau to phat trien, sap xep hop 15/ va gia tang chirc nang, tien 
ich teen cac thiet bi chap nhan thanh toan the (ATM, POS) viii cac hinh thirc phu 
hop, hieu qua; 

- Tiep tvc phat trien dich vu the ngan hang, cung irng cac dich v1,1 gia tang 
khac; tap trung trien khai hoan thanh chuyen doi the ngan hang tir the tir sang the 
chip, dam bao an ninh, an toan trong thanh toan the, tao thuan igi ket not viii cac 
he thong thanh toan khac. 

b) Phat trien thanh toan dien tir trong thuong mai dien tir: 

- Hoan thien, tang cueing ket noi, tich hop gift ha tang thanh toan dientit 
dm to chirc cung frng dich vu thanh toan, trung gian thanh toan viii ha tang dm 
cac don vi chap nhan thanh toan, dap frng tot Ilan yeu cau thanh toan dien tir trong 
thuang mai dien tit, tai cac diem ban le va thanh toan hoa dun hang hoa, dich vu 
tivc tuyen; 

- Xay dung cac chinh sach thuc day, tiep tvc phat trien (ca ve so luting va 
chat luting), khuyen khich ngireris  clan, doanh nghiep, chirc lien quan sir dung 
dich thank toan khong dung tien mat trong hot dOng thirang mai dien tir; chia 
trong phat trien cac tien ich thanh toan teen thiet bi di dOng (nhu: QR Code, ma 
hs5a thong tin the, thanh toan di,dOng, thanh toan phi tiep mac, vi dien tit) de thfic 
day thuang mai dien tir pink trien; 

- Xay dung he th6ng giai quyet,  phan anh khieu nai tranh chap trvc tuyen 
trong thtrung mai dien tir, ban quyen, lgi ich hop phap cac ben tham gia trong 
giao dich. 

c) Phat trien thanh toan khong dung tien mat o khu vvc nong thon: 

- Tap trung trien khai cac giai phap phat trien da dang cac to chirc cung irng, 
kenh phan phoi, da clang cac san pham, dich vu thanh toan khong dUng tien mat 
theo Ke hoach so ,116/KH-UBND ngay 21 thang 9 nam 2020 dm UBND thanh 
pho thuc hien Chien lugc tai chinh toan dien Quoc gia den nam 2025, dinh hirang 
den nam 2030 teen dia ban thanh pho Can Thu; 

- Day manh phat trien, irng dung cac phuang tien va mo hinh thanh 
toanichuyen tien hien dai, de sir dung va phi' hop \Tod dieu kien nong thon (thanh 
toan qua dien thoai di dOng, thiet bi k51' thuat 	nham thuc day thanh toan khong 
dUng tier), mat & nhung khu vvc nong thon va nhu ng doi tugng chua có tai khoan 
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ngan hang, teen Ca so sir dung mang luai san c6 cua cac to chirc tin dung, mang 
luai buu dien, mang lueri 	cac to chirc cung img dich trung gian thanh toan, 
mot so to chirc khong phai ngan hang khac; 

- Tan dung ha tang, mang luai vien thong, giam cac chi phi xa h6i de phat 
trien, ma rang kenh thanh toan khong clUng tien mat tren thi6t bi di d6ng a khu 
vtrc Ming than gan vai viec trien khai dung tai khoan vien thong thanh toan cho 
cac hang hoa, dich vu c6 gia tri nh6 (Mobile-Money). 

4. Di),  manh thanh town then tir trong khu vtrc dich vy hanh chinh cong 

a) Tip tvc hoan thien 1c6t not gift ha tang thanh toan dien tir cua cac to chirc 
cung img dich vu thanh toan, trung gian thanh toan, he thong thanh toan lien ngan 
hang quoc gia, he thong bit trir dien tir vai ha tang ciia cac ca quan Cvc Thue 
thanh pho, Hai quan thanh pho, Kho bac Nha nuac Can Tha de phvc vu yeu cau 
phoi hop thu ngan sach nha nuac bang phuang thirc dien tu; nhat la thu, n6p thue 
dien to de h8 trg cong tac quail ly, thu thue, tao dien kien thuan lgi cho cac ca 
quan quan ly nha nuac, doanh nghiep, hop tac xa va nguai dan thirc hien da clang, 
linh hoat cac dich vv thanh toan dien tir trong viec thu, n6p thue dien tir; tang 
cuang trien khai chi ngan sach nha nuac bang phuang thirc thanh toan khOng 
dung lien mat; 

b) Day manh thanh toan dien tir va cung cap dich vv cong trkrc tuye'n cap d6 
4; tang cuang ket not Oita cac to chirc cung img dich vu thanh toan, trung gian 
thanh toan vai Cong dich vu cong Quoc gia, He thong m6t‘cira dien tir 	cac ca 
quan, dan vi lien quan nham dan gian hoa 	tvc va tao dieu•kien thanh toan dien 
tir d6i vai cac khoan phi, le phi, thanh toan hoa don dien, nuac, hoc phi, vien phi; 

c) Cac don vi cung img dich vv cong (bao gam cac ca sa y te, gido clvc) xay 
Ong, nang cap ha tang icy thulat, chan hoa ca sa du lieu de k6t n6i, chia se thong 
tin vai cac to chirc cung img dich vv thanh toan, trung gian thanh toan de phvc vv 
thanh toan khong dung tien mat; day manh trien khai ket not va cung cap dich vu 
cong teen Cong dich vu cong Quoc gia; khuyen khich cac truang h9c, benh vien, 
cong ty dien, nuac, ve sinh moi truang, vien thong, buu chinh teen dia ban do thi 
phoi hop vai ngan hang, to chirc trung gian thanh toan de thu h9c phi, vien phi, 
lien 	bang phuang thirc thanh toan khong dung tien mat; 

d) Triesn khai cac giai phap de hoan thien ha tang, ca so du lieu, thiic dAy 
thanh toan dien tir,trong cac chuang trinh trq cap an sinh xa h6i, chi tra luang 
huu, tro cap bao hiem xa hoi, trg cap that nghiep thong qua cac phuang tien thanh 
toan dien 

5. Tang cuimg thanh tra, kiem tra, giam sat, dam bao an ninh, an toan 
trong hot Ong thanh 

a) Tang cueing ca the hop tac, phi h9p, trao d6i thong tin, gift Ngan hang 
Nha nuac Chi nhanh thanh pho Can Tha, Cong an tren dia ban va cac dan vi lien 
quan de kip tiled, phat hien, phong ngira, dieu tra, xir l5/ hanh vi vi pham phap luat 
trong boat &Ong thanh toan; chia se thong tin ve tinh hinh, phuang thirc, thu loan 
hoat d6ng cua tai pham trong hoat dOng thanh toan teen dia ban, theo dOi va tang 
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cueing bien phap an ninh de kip tiled canh bao, khuyen nghi vai cac to chirc cung 
img dich vu trung gian thanh toan, nguai sir dung nham ngan chan, phong ngira 
nguy cu lqi dung hog d6ng thanh toan cho cac hoat dOng bat hop phap; 

b) Thkrc hien thanh tra, kiem tra, giam sat phong, ch6ng rira tien, tai trg khUng 
bo trong hog dOng thanh wan khong dung tien mat, thanh toan dien tir, trung gian 
thanh toan, nham phong, chong t6i pham va cac hanh vi vi pham phap luat trong 
hog d6ng ngan hang, dam bao hog d6ng thanh toan an toan, hieu qua. 

6. DAy nwth cong tic thong tin, tuyen truyen, dio tao, htrerng clan vi 
hi° ve ngtri:ri tieu dung trong thanh town khong dung tien mat: 

a) Tang cueing phi hop chat the 	cac ca quan thong tin dai chimg dia 
phuong, de tang cueing cong tac thong tin, tuyen truyen, pho Hen kien thirc, dao 
tao, huong dan ve thanh toan khong dung tien mat den nguai dan, doanh nghiep 
bang cac hinh thirc plaii hop, thiet thkrc, hieu qua; 

b) Xay dung ke hoach, trien khai cac chuong trinh truyen thong, gido due tai 
chinh vefi nhieu hinh thirc da dang, phong phu, irng dung thanh tuu cua CMCN 
4.0, n6i dung de hieu, de nha, de thirc hien, c6 tinh lan fee trong cong dong, hoeing 
to(i nh6m doi tuong muc tieu nhu ngithi dan vUng n6ng them, nguai yeti the trong 
xa h6i, nguai chua c6 tai khoan ngan hang, hoc sinh, sinh vien, tre em, doanh 
nghiep nho va vira, doanh nghiep sieu nh6, nguai tieu dimg it co co. h6i tiep xuc 
cong nghe,... qua do giiip,nang cao kien thirc, nang sir dung san pham, dich vu 
thanh toan khong dimg tien mat; 

c) Trier' khai cong tac phi hop giira cac soy, nganh, cac to chirc chinh tri - xa 
cac to chirc lien quan khac trong viec trien khai chuong trinh truyen thong 

nham thuc day thanh toan khong dung tien mat, thanh toan dien tir trong khu vkrc 
dan cu, dich vu hanh chinh Ong; 

d) Van d6ng, khuyen khich cac to chirc cung img dich vu thanh toan, dich 
vu trung gian thanh toan, cac doanh nghiep cung cap hang hoa, dich vu c6 cac 
hinh thirc mien, giam phi, khuyen mai, giam gia... doi vai khach hang khi sir dung 
cac phuong thirc thanh toan khong dimg lien mat de thanh toan hang hoa, dich vu; 

d) Tiep tuc trien khai cong tac truyen thong, gido duc ve cac giai phap dam 
bao an ninh, an toan, bao mat trong thanh toan khong dung tien mat, thanh toan 
dien tir doi vai nguai sir dung dich vu; phoi hop giai dap thac mac, xir ly khieu 
nai nham dam bao quyen, lgi ich,hcp phap 	nguai tieu dung; xay dung cam 
nang ye thanh toan khong dung tien mat cho khach hang. 

IV. KINH PHI THI1C HIEN 

1. Ngu6n kinh phi thtrc hien dugc b6 tri tir cac ngu6n Ngan sach nha nuac; 
kinh phi dm,  cac to chirc cung img dich vu thanh toan, trung gian thanh toan va 
cac nguon von hop phap khac. 

2. Cac SO, ban nganh, chinh quyen dia phuong sir dung du toan chi ngan 
sach nha ntrOc hang nam de thvc hien cac nOi dung dm Ke hoach nay. 
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V. TO CHeC THIIC HIEN 

1. Ngan hang Nha milk Chi nhanh thanh phO Can Thu: 

, a) La ca quan &Au 	tri, phi hgp 	cac ca quan, dan vi, 	phtrang 
to chirc trien khai, theo doi viec thvc hien Ke hoach nay; kip that tham mtru 
UBND thanh pH, xem xet, giai quyet, thao ga• cac kilo khan, wrong mac phat sinh 
(neu c6); 

b) Chi dao, don d6c cac chi nhanh to chirc tin dung teen dia ban triers khai 
hien dai hoa he thong cong nghe thong tin, cung img cac loai dich vu thanh toan 
hien dai, img dung thanh tuu cua CMCN 4.0 theo chi dao, htrOng dan cua Ngan 
hang Nha nu& Viet Nam, HOi soy chinh to chirc tin dung, dam bao hieu qua, chat 
lugng, dap img tot yeu cau cua khach hang; 

c) Khuy6n khich cac to chirc tin dung tren dia ban phat trien mang luoi diem 
cung irng dich vu tai chinh, mang hied ATM, POS ve khu vyc nong,thon; tao dieu 
kin cho cac to chuc khong phai ngan hang c6 mang 	rOng khap hoac c6 dia 
ban hoat Ong tai khu vvc nong them (nhu Qu-y tin dung nhan dan, to chirc tai 
chinh vi mo, biru dien, tram xang,...) trien khai hoat Ong dai ly thanh toan (sau 
khi c6 quy dinh ve mo hinh dai ly thanh toan); 

d) Chi dao cac chi nhanh to chirc tin dung teen dia. ban &Ay manh ding tac 
tuyen truyen, quang ba, gioii thieu ye cac san pham, dich vu thanh toan khong 
dimg tien mat do dan vi minh cung irng; trien khai cong tac truyen thong, gido 
duc ve cac giai phap dam bao an ninh, an toan, bao mat trong thanh toan khong 
dUng tiers mat, thanh toan dien tir doi 	khach hang; phoi hop giai dap thac mac, 
xir khieu nai nham dam bao quyen, lgi ich hgp phap cua ngtred tieu dung; 

d) Tang cuing thanh tra, kie'm tra, giarn sat va xir ly nghiem cac hanh vi vi 
pham doi 	cac to chirc cung ung dich vu thanh toan, trung gian thanh toan tren 
dia ban; tiep nhan, xir ly thong tin ngired dan, doanh nghiep cung cap, phan anh 
ve cac hanh vi gian lan, lira dao trong hog Ong thanh toan khong dung tien mat, 
thanh toan dien tir, trung gian thanh toan. 

2. So.  Cling Thirang: 

a) Tie'p tuc trien khai thvc hien cac muc, 	 6' tieu, nhiem vu, giai phap tai K 
hoach phat trien thuang mai dien tir thanh pito Can Tha giai doan 2021 - 2025 
ban hanh kern theo Quy& dinh so 1279/QD-UBND ngay 15 thang 6 nam 2021 
cua UBND thanh ph& 

b) Phi hop voi cac Sat, nganh,thanh ph& dan vi, chirc lien quan trong 
trien khai th‘rc hien cac giai phap day manh phat trien thanh toan dien tir trong 
thuang mai dien tir; 

c) Van Ong, khuy6n khich doanh nghiep, to chirc lien quan, nhAt la cac ca 
se ban le hang hoa, dich vu tren dia ban chap nhan, sir dung phucmg tien thanh 
toan dien tir, c6 cac hinh thirc Ong vien nguai tieu dung sir dung phuang thirc 
thanh toan khong dung tien mat va ho trq khach hang dux hien cac dich vu thanh 
toan dien tir khi c6 giao dich; 
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d) Phi hgp vai cac co quan, don vi lien quan giai dap thac mac, xir ly khiL 
nai nham dam,  bd.° quyen, lgi ich hop phap 	ngueii tieu clang trong thanh toan 
khong dung tien mat. 

3. So.  Tai chinh: 

Huang can ve co the tai chinh cho cac to chirc hanh chinh, don vi sir nghiep 
tren dia ban thanh pho trong thirc hi8n thanh toan khong clung tien mat doi voi cac 
khoan chi tieu hanh chinh. 

4. So• Y te: 

a) Phi hgp vei nganh Ngan hang tren dia ban thanh phi3 nghien ciru, tang 
cueing chap nhan thanh toan the trong cac giao dich thu phi, le phi tai cac Besnh 
yi8n, Trung tam y to quan, huyen; 

b) Tang cuang cong tac tuyen truy'en, khuy6'n khich, van Ong huong dan 
cho ngueri dan ve thanh toan khong dung tien mat bang cac hinh thirc phu hop. 

5. SO Giao duc vi Dio tao: 

a) Phi hgp yen nganh Ngan hang tren dia ban thanh pho nghien dru, tang 
cuemg ap dung cac hinh thirc thanh toan khong clang tien mat trong thu, gong h9c 
phi tai cac co 	giao dvc, ciao tao...; 

b) Tang cueing cong tac tuyen truy'en, khuy6n khich, van Ong, twang clan 
can bi5, cong chirc, phti huynh, h9c sinh ye thanh toan khong dung tien mat bang 
cac hinh thirc phu hop. 

6. SO.  Giao thong Ain tai: 

Chi ciao cac don vi thuOc quy'en quan 1T phi hop vot cac to chirc tin dung 
tren dia ban phat trien cac loai the da dung, da Wang, the phi vat ly, the khong tiep 
)(lie de thu phi cau clueing, mua xang dau, mua ye tau, xe,... 

7. So' Lao Ong - Thirong binh va Xi hOi: 

Van Ong, khuy6n khich, Inning dan, ho trg ngueii nhan luting huu, cac 
khoin trg cap qua cac phuong tien thanh toan khong dung tien mat. 

8. So Thong tin va Truyen thong: 

a) Rd soat ha tang ya cac img dung dung chung, ddm bap tich h9p, ke't not 
thanh toan din tir gifta He thong thong tin gidi quyet thu ttic hanh chinh cua thanh 
pho vai cac to chirc tin dung, to chirc cung img dich vu trung gian thanh town; 
cung cap 100% dich vu cong tivc tuyen du dieu kien len mirc (IC) 4 san sang thanh 
toan trkrc tuyen doi veri ho so phat sinh de dux hien tot Ke hoach nay; 

b) Ph& hop vai cac co quan, don vi lien quan ya chinh quy&I dia phuong 
trien khai,có hi8u qua cong tac tuyen truyen den co so, dia ban khu dan cu huang 
dan kien thirc thanh toan khong dung tien mat, cac tien ich, tien lgi cua thanh 
toan khong dung tien mat, cac chinh sach cua Nhd nuac ye day manh cong tac 
thanh toan khong dung tien mat; thong tin, tuyen truyen khuyen khich cac to chirc, 
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ca nhan n6p thue, tien dien, tien nuac, phi ve sinfismoi truemg, h9c phi, vien phi, 
le phi,... bang hinh tithe thanh toan khong dung tien mat; 

c) Phi hop Ngan hang Nha nuerc Chi nhanh thanh ph& COng an thanh ph6 
tuyen truyen cac bien phap nhan biet rui ro, each phong tranh va xix 1ST khi bi lgi 
dung trong hoat d6ng thanh toan khong diing lien mat den ngueri dan va to chirc 
tren dia ban. 

9. Van phong UBND thanh 

Ph6i hgp \Ted So Thong tin va Truyen thong, cac So, ban nganh, co quan, 
don vi lien quan de ket noi, chia se du lieu glib he,thong ngan hang \Teri Cong dich 
vu cong quoc gia, Cong dich vu cong thanh pho \TA. He thong mot cfra dien tir 
thanh pho; nang cap ha tang k'sy thuat cua Cong dich vu cong va He th6ng mot cira 
dien tir thanh pho phuc vu cho viec cung cap dich vu cong tnrc tuyen cap d6 4, 
tao dien kien thanh toan khong dung tier' mat doi \Ted cac khoan phi, le phi, thanh 
toan boa don dien, nuerc, h9c phi, vien phi va cac dich vu cong khac. 

10. Cling an thanh phO: 

a) Phi hgp yeti Ngan hang Nha nuov Chi nhanh thanh ph& cac Si, ban 
nganh lien quan va cac to chirc tin dung tren dia ban trong cong tac dam bao an 
ninh, an toan, phat hien phong ngira, ngan than va xir 1ST cac hanh vi vi pham phap 
luat trong finh vuc thanh toan; 

b) Ph6i hop nang cao hieu qua hog d6ng dm he th6ng ngan hang va hieu 
qua quail 1ST, giam sat cila cac co quan quan 1ST nha ntroc, minh bach hoa cac giao 
dich thanh toan trong nen kinh,te, 	phan vao cong tac phong, chong tham 
nhung, tieu cue, t6i pham kinh te; phong chong rua tien, tai trg, khUng 136; 

c) Tang cuerng, ket noi chia se thong tin thu phat vi pham hanh chinh ved 
Kho bac Nha ntrac Can Tho, cac to chic tin dung tren dia ban va cac don vi c6 
lien quan; irng dung cac phuong thirc thanh toan khong dung tien mat trong thu 
phat vi pham hanh chinh. 

11. Kho bac Nha !link Can Tho: 

a) Thuc hien thanh toan khong dung tien mat cho cac don vi theo dung quy 
dinh hien hanh; chi dao Kho bac cap quan, huyen thuc hien tot viec theo dal thanh 
quyet toan bang phuong thirc giao dich dien tir doi \Ted cac khoan chi tir ngan sach 
cua cac co quan don vi; 

b) Phoi hop vai co quan thue, hai quan va cac ngan hang thuong mai xfr ly 
kip thad, trao doi thong tin du lieu va cac vuong mac trong viec truyen, nhan chUng 
tix thu, n6p va chi nOn sach Nha ntrac (NSNN), nhat la thu n6p NSNN bang hinh 
thirc dien tir, tao diet' kien thuan igi cho ngueri n6p thue trong viec thu, n6p thue 
dien tir. 

12. Cue Tht4 thanh 

, a) Tham muu cho UBND thanh ph6 trong viec hoan thien, tang cung ket 
noi xir 1ST giai phap trao doi thong tin du lieu vei Kho bac Nha nuaec, he th6ng 
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ngan hang dE dap img tot yeu cau phi hop thu NSNN bang phuang thirc dien tir 
nhat la thu, n6p thue dien to de ho trg cong tac quail 1Y, thu thue, tao diet' kien 
thuan lgi cho cac co quan, doanh nghiep va ngueri dan thuc hien da dang linh hoat 
cac dich vu thanh toan dien tir trong viec thu, n6p thue dien tir; 

b) Day manh cong tac trao d6i thong tin, co se( dit lieu, cap nhat day du thong 
to ye the d6 chinh sach he thong img dung tin h9c ho trg ngired n6p thue, 

c) Trien khai dp dung mo hinh hoa don dien tir; d6ng thefi,tang man kiEm 
sok. thanh toan, phat hanh Ma don ban hang hoa, dich vi, chong that thu thue; 
tinh phap ly cua chimg tir dien tir, km tri chimg tir dien dr. 

, 13. Cyc Hai quan thanh ph6: TiEp tic triEn khai cac giai phap tang cuerng 
ket noi, trao,doi thong tin du lieu gitra ha tang thanh toan ngan hang, thue, kho 
bac vai ha tang don vi Hai quan de phyc vu yeu cau phoi hop thu NSNN bang 
phtrcmg thirc thanh toan khong dimg lien mat. 

14. Bac, hiem xi h(ii thanh ph6: Phi hgp voi Btru dien thanh ph& cac to 
chirc tin dung tren dia ban thuc hien cac chtrcmg trinh trg cap an sinh xa,h6i, chi 
tra ltrong huu, trg cap bao hiern xa h6i, trq cap that 	cho cac doi Wang 
thy fluting bang phucmg thirc thanh toan kh6ng dung tien mat phi' hgp 	diet' 
kien, nhu cau cua ngtrai thy htrang. 

15. Cling ty 	thanh phO, Cling ty CO phan Cap thofit ntrerc Can 
Tho, Cong ty CO phan DO thi thanh pho, cac Cong ty cap nurov, ve sinh moi 
truirng, vien thong, btru chinh va cac trtrimg Dyi h9c, Cao ding tren dia ban 
thanh pho: Khuyen khich, van Ong sinh vien, cac khach hang la ca nhan, ho gia 
dinh sir dung cac phucmg tien thanh toan khong dimg tien mat, giam sir dung tien 
mat trong thanh toan hoc phi, tien dien, tien nirac, phi ve sinh moi throng va cac 
phi dich vu khac lien quan. 

16. UBND quan, huy0: 

a) Xay ch,mg kE hoach triEn khai hoac 16ng ghep cac noi dung vE phat triEn 
thanh toan khong dimg tien mat vao cac de an, du an, ke hoach, chuong trinh phat 
trien kinh to - xa h6i; 

b) Chi dao cac don vi truc thu6c, co quan, doanh nghiep, UBND )(a, phirang, 
thi tran tiep tic day manh thanh toan, quyet toan NSNN va cac dich vu cong bang 
hinh thirc thanh toan khong dimg tien mat; 

c) Day math cong tac tuyen truyEn, van d6ng, khuyEn khich, ph6 bin kiEn 
thirc cho can b6, cong chirc, vien chirc, ngued lao d6ng: cac ca nhan, ho gia dinh 
& co quan don vi, ngir6i dan dia phuong minh thuc hien tot viec thanh toan khong 
dimg tien mat. 

17. De nghl Uy ban My't tran TO quOc Viet Nam thanh ph6 va cac Doan 
the thanh 

s  a) Tang cueing cong tac thong tin, tuyen truyEn VE thanh toan khong dimg 
tien mat den cac doanh nghiep, ngtred dan tren dia. ban thanh pho, ke ca ngtriyi dan 
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khu vgc nong th6n. Slit dung mang xa hoi, thong qua cac diem buy dien - van 
h6a xa tai cac khu viyc ming thon de tuyen truyen, pho Wen kien thirc, hueing dan 
ve hoat dOng thanh town khong dung tien mat; 

b) Van dOng cac to chdc cung Ung dich vu thanh toan, trung gian thanh toan, 
cac doanh nghiep cung cap hang hoa, dich vu c6 cac hinh thdc khuyen khich nguoi 
tieu dung thanh toan khong dung lien mat; 

c) Kiem tra, giam sat, bao ve quyen lgi ngtriyi tieu dung trong thanh toan 
khong dung tien mat. 

Teen day la Ke hoach trien khai thgc hien Quyet dinh s6 1813/QD-TTg ngay 
28 thang 10 nam 2021 dm Thii Wang Chinh phu, yeu cau Giam el& SeY, Thu 
trithng co quan, ban nganh thanh pho, Chu tich UBND quan, huyen, Thu truerng 
dun vi c6 lien quan can cd vao chirc nang, nhiem vu dugc giao, chu dOng phoi 
hqp chat the vori Ngan hang Nha nuarc Chi nhanh thanh ph6 Can Thu (don vi 
duvc giao chu tri, tham mini) trien khai thgc hien tot Ke,hoach nay. Dinh kST, truck 
ngdy 30 thang 11 hang nam, cac don vi 	bao cao ket qua dux hien qua Ngan 
hang Nha inreic Chi nhanh thanh ph6 Can Thu de tong hqp ban cao UBND thanh 
pho va Ngan hang Nha nuarc Viet Nam theo quy dinh. 

Trong qua trinh thgc hien nL co kh6 khan, vuong mac de nghi cac cc, quail, 
dun vi kip tiled c6 van ban gin. ye Ngan hang Nha ntrac Chi nhanh thanh pho Can 
Thu de tong hop bao cao, de xuat trinh UBND thanh pho xem xet, kip tiled chi 
dao./. 

Noi 
- Van phong Chinh phil; 
- Ngan hang Nha mac Viet Nam; 
- Thutmg true Thanh ay; 
- Thiremg tnrc HDND TP; 
- CT va cac PCT UBND TP; 
- UBMT TQ Vi't Nam TP va cac doan the TP; 
- Ngan hang Nha mot Chi nhanh TPCT; 
- Cac Sa, ban nganh thanh ph6; 
- UBND quan, huyn; 
- Bao hiem xa hOi TP; 
- Cuc Thu6 TP; 
- Cpc Hai quan TP; 
- Kho bac Nha lux& Can Thu; 
- Cong ty Di"0 Ityc thanh pho; 
- Cong ty CO phan Cap thoat nuoc Can Tho; 
- COng ty Co phan Do thi thanh pho; 
- Cong thong tin dien tir TP; 
- VP UBND TP (3B); 
- Luu: VT, Wing 
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