UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

THANH PHO HO CHI MINH Déc 1ap - Tw do - Hanh phuc
S6: 10303 /UBND-VX Thanh phé Ho Chi Minh, ngay 21 thang 10ndm 2026

V/v tang cuong ky luat, ky cuong
hanh chinh, chan chinh cac tdn tai,
han ché qua két qua kiém tra cong vu
09 thang dau ndm 2026

Kinh gtri:
- Tha truéng cac s, ban, nganh Thanh pho;
- Chu tich Uy ban nhan dan 168 xa, phuong, dic khu;
- Thu truéng cac don vi su nghi€p cong 1ap, cac Doanh nghiép
Nha nudc true thudc ij ban nhan dan Thanh phé.

Thuc hién Quyét dinh s6 1121/QD-UBND ngay 29 thang 8 nam 2025 cua
Chu tich Uy ban nhan dan Thanh phé H6 Chi Minh vé viéc thanh 1ap T6 cong tac
dic biét vé kiém tra cdng vu trong hoat dong chinh quyén dia phwong 02 cap trén
dia ban Thanh phb H6 Chi Minh (sau déy goi tat 1a Té cong tac);

Xét Bao c4o s6 19971/BC-TCT ngay 30 thang 9 nam 2026 cta To cong tac
vé két qua kiém tra cong vu dot xuat 09 thang dau nam 2026 (tir ngay 06 thang
12 nam 2025 dén ngay 30 thang 9 ndm 2026) tai 78* co quan, don vi, dia phuong
trén dia ban Thanh phé H6 Chi Minh.

Chu tich Uy ban nhan dan Thanh phé ghi nhan va danh gia cao su nd luc
cua can bg, céng chic, vién chic, ngudi lao dong tai cac sa, ban, nganh va Uy ban
nhan dan céc x4, phuong, dic khu trong viéc chap hanh nghiém thoi gian lam viéc,

1|, Cap Phuong (44 phuong): 1. Phuong An Khanh, 2. Phuong Bay Hién, 3. Phuong Bén Cat,4. Phuong Bén Thanh,
5. Phuong Binh Bong, 6. Phuong Binh Hoa, 7. Phuong Binh Hung Hoa, 8. Phuong Binh Phi, 9. Phuong Binh Qudi,
10. Phuong Binh Thai, 11. Phuong Binh Tién, 12. Phuong Binh Tri Péng, 13. Phuong Cau Kiéu, 14. Phuong Chanh Hiép,
15. Phuong Chanh Hung, 16. Phuong Dién Hong, 17. Phudng Di An, 18. Phuong Pong Hoa, 19. Phudng Pong Hung Thuan,
20. Phuong Gia Binh, 21. Phuong Hiép Binh, 22. Phuong Hoa Hung, 23. Phuong Linh Xuén, 24. Phuong Long Huong,
25. Phuong Long Nguyén, 26. Phuong Phi An, 27. Phuong Phd Lam, 28. Phuong Phi My, 29. Phudng Pha Thanh,
30. Phuong Phi Tho Hoa, 31. Phuong Phudc Thing, 32. Phuong Tam Binh, 33. Phuong Tan Binh, 34. Phudng Tan Binh,
35. Phuong Tan Hai, 36. Phuong Tan Phd, 37. Phuong Téan Son, 38. Phuong Tan Son Nhit, 39. Phuong Tan Thai Hiép,
40. Phuong Tan Thuan, 41. Phuong Tay Thanh, 42. Phuong Théi Hoa, 43. Phuong Thuan Giao, 44. Phuong Trung My Tay.
I1. CAp X& (9 x4): 1. Xa Ba Piém, 2. X& Bau Bang, 3. X4 Chéu Pha, 4. Xi Long Pién, 5. Xa Long Hoa, 6. X4 Minh Thanh,
7. Xa Phu Giao, 8. Xa Tan Vinh Léc, 9. Xa Thanh An.

ITI. Pac khu (1 dic khu): Dac khu Con Pao.

IV. Céac Sé (11 Sé): 1. So An toan thuc pham, 2. So Cong Thuong, 3. S& Dan toc va Toén gido, 4. S Du lich, 5.
S Gio duc va Dao tao, 6. S& Nong nghiép va Méi truong, 7. S& Quy hoach - Kién tric, 8. S¢ Tai chinh, 9. S¢ Vin hoa
va Thé thao, 10. S¢ Xay dyng, 11. S¢' Y té.

V. Cac Ban Quin ly (3 Ban): 1. Ban Quan ly cac Khu ché xuat va Cong nghiép, 2. Ban Quan ly Khu Céng nghé cao,
3. Ban Quan ly Khu Nong nghiép cdng nghé cao.

VI. Trung tim & Chi nhanh (10 don vi): 1. Trung tdm cung tng dich vu cong ddc khu Cén Pao, 2. Trung tdm
Xdc tién du lich, 3. Van phong Dang ky dét dai Thanh phd, 4. Chi nhanh Van phong ding ky dét dai s6 16, 5. Chi nhanh
Vin phong ding ky dat dai s6 25, 6. Chi nhanh Van phong ding ky dat dai s6 38, 7. Trung tdm y té xa Long Dién,
8. Phong Vin hoa - X4 hoi phuong Gia Binh, 9. Phong Kinh té - Ha ting va D6 thi phuong Gia Binh, 10. Trung tam
phuc vu hanh cong phuong Gia Dinh.
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vin hoa cong sd, nang cao ty ¢ giai quyét thi tuc hanh chinh ding han va trudc han.
Tuy nhién, qua két qua kiém tra dot xuat cua T6 cong tac da chi ra nhitng ton tai,
han ché, khuyét diém trong chap hanh ky luat hanh chinh, cong téac tiép cong dan,
giai quyét thi tuc hanh chinh va tham muu van ban chi dao. Nham khac phuc
c4c han ché, nang cao hiéu lc, hiéu qua hoat dong ctia bd may chinh quyén 02 cép,
Chu tich Uy ban nhan dan Thanh phé H6 Chi Minh chi dao nhu sau:

I. CHAN CHINH CAC TON TAI, HAN CHE QUA KET QUA KIEM
TRA CONG VU 09 THANG PAU NAM 2026

Y&u ciu cac co quan, don vi, dia phuong chi dao, chan chinh céc ton tai,
han ché qua két qua kiém tra cong vu 09 thang dau nam 2026 dugc néu tai Bao
céo s6 19971/BC-TCT ngay 30 thang 9 nam 2026 ciia T6 Cong tac vé két qua
kiém tra cong vu dot xuat trong hoat dong chinh quyén dia phuong 02 cap trén
dia ban Thanh phd H6 Chi Minh 09 thang dau nam 2026 (T: ngay 06 thang 12
nam 2025 dén ngay 30 thang 9 nam 2026).

I1.NHIEM VU VA GIAI PHAP TRONG TAM NHUNG THANG CUOI
NAM YEU CAU THUC HIEN

1. Siét chat ky luat, Ky cwong hanh chinh va vin hoa cong sé

Thu trudng cac co quan, don vi, Chit tich Uy ban nhan dan cac xa, phuong,
dac khu chiu trach nhiém toan dién vé ky luat, ky cuong hanh chinh tai don vi,
quan ly nghiém thoi gian 1am viéc cua can bo cong chice don vi; cham dat ngay
tinh trang di muon, vé sém, vang mat khéng 1y do chinh déang.

2. Chan chinh cong tac giai quyét thi tuc hanh chinh va dich vu céng
truc tuyén

Chi dao, ra soat, cham dut viéc yéu cau ngudi dan, doanh nghiép nop ho so
ban gidy (khong can thiéz, khong cé trong quy dinh) doi véi cac dich vu cong truc
tuyén toan trinh; dam bao thoi gian giri huéng dan bo sung ho so khong qua 08
gio lam viéc.

Cong chirc Bo phan Mot cira o trach nhiém huéng dan, ho tro nguoi dan
tu thao tac nop ho so truc tuyén nham dam bao tinh céng khai, minh bach.

Thuc hién quy trinh tam ding, hay hé so dang quy dinh ndi bo cua Uy ban
nhan dan Thanh phd. Chan chinh ngay viéc tly tién hay ho so khong 1y do hoic
ding ho so trai quy dinh.

Thuc hién nghiém tic viéc ban hanh Thu xin 13i va hen lai ngay tra két qua
dung mAau, ding thoi gian ddi vai ho so giai quyét tré han. Xt ly phan anh Téng dai
1022 dung thoi han quy dinh, nang cao thai d¢ phuc vu cong dan.
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3. Kién quyét chan chinh cong tac tiép cong dan va xir 1y don thw

Yéu cau cac co quan, don vi khéi phuc ngay chiic ning Phong Tiép cong dan,
ma cira, duy tri cdng chuc truc thudng xuyén, tao khéng gian tiép dan ding quy dinh.

Khén truong ra soat, cap nhat Quy ché, Noi quy tiép cong dan theo Luat
Tiép cong dan, Luat sira ddi bo sung nam 2025 va Nghi dinh sé 154/2026/ND-CP
ngay 15 thang 5 ndm 2026 caa Chinh phu. Ban hanh Quyét dinh caa Tha truéng
co quan dé phan cdng cong chic tiép dan thuong xuyén dang tham quyén.

Niém yét cong khai Lich tiép cong dan dinh ky ctia ngudi dimg dau;
ma& S6 tiép cong dan theo quy dinh c6 day du chit ky; ban hanh Thong béo két luan
day du sau cac budi tiép céng dan.

4. Pay nhanh tién d§ tham mwu vin ban quy pham phap luat va thao
g6 kho khan cho co s&

S¢ Cong Thuong, S¢ Gido duc va Pao tao, Ban Quan ly cac Khu ché xuat
va Cong nghiép Thanh phé tap trung ngudn luc, khan truong hoan thién, phéi hop
v6i S& Tu phap tham muu Uy ban nhan dan Thanh phé H6 Chi Minh ban hanh
day du cac van ban quy dinh chi tiét theo Ké hoach sé 292/KH-UBND ngay
15 thang 6 nam 2026 cta Uy ban nhan dan Thanh phé vé thuc hién tham muu
xay dyng van ban quy dinh chi tiét va noi dung giao quy dinh trén dia ban
Thanh phé H6 Chi Minh.,

S& Tai chinh, S& Nong nghiép va Moi truong ra soat toan b cac van ban
kién nghi chuyén mén caa Uy ban nhan dan cap xa, cap huyén, khan truong
ban hanh vin ban phuc dap, huéng dan thdo g& dit diém, khong dé kéo dai tré han.

I11. TO CHUC THUC HIEN
1. Cac co quan, don vi, dia phwong dwoc kiém tra

Xay dyung Ké hoach khac phuc chi tiét ddi voi ting ton tai, han ché da duogc
T6 c6ng tac chi ra; phan cong rd c& nhan chu tri, 16 trinh hoan thanh. Bao céo két qua
khic phuc gui vé S& Noi vy trong thang 10 nam 2026.

Duy tri thuong xuyén cong tac tu kiém tra cdng vu ndi bo; kién quyét xir ly
hodc dé xuat xu Iy nghiém céc ca nhan vi pham ky luat hanh chinh, giai quyét
thu tyc hanh chinh tré han khong 1y do chinh dang.

Céac So chuyén nganh cha dong phéi hop cac Bo, nganh sém hoan thién,
van hanh 6n dinh Hé théng théng tin giai quyét thu tuc hanh chinh theo linh vyc,
dam bao viéc giai quyét ho so hanh chinh toan trinh trén méi trudng so; tich hop,
chia sé dir liéu giai quyét thi tuc hanh chinh, dix liéu chuyén nganh véi Trung tam
dir liéu qudc gia, dé hd tro dia phuong quan ly, chi dao diéu hanh dya trén dir liéu.
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2. S Noi vu - Co quan Thuong truc To Cong tac

Chu tri, phéi hop Véi cac co quan lién quan theo ddi, don dbc, kiém tra viéc
thuc hién Cong van nay; tién hanh hau kiém dot xuat di véi cac don vi c6 nhiéu
ton tai, vi pham.

Pua két qua khic phuc cac ton tai, han ché vao tiéu chi danh gia, xép loai
chat lugng va thi dua khen thudng cudi nam 2026 cia co quan, don vi va nguoi
dung dau; tham muu Uy ban nhan dan Thanh phd xt ly trach nhiém nghiém khac
dbi v&i don vi cham khic phuc.

3. Sé Khoa hoc va Cong nghé, Trung tdm Chuyén ddi s6 Thanh phé va
Viin phong Uy ban nhan dan Thanh phd

Tiép tuc theo ddi, giam sat tién do trien khai Hé thong thong tin giai quyét
tha tuc hanh chinh cia cac Bo, nganh tai Thanh phd H6 Chi Minh; kip thoi
tong hop, phan loai cac kho khan, vaéng mac theo ting hé théng, timg linh vuc
dé tham muu Uy ban nhan dan Thanh phé kién nghi co quan c6 tham quyén x 1y,
bao dam viéc tiép nhan, giai quyét va tra két qua thu tuc hanh chinh duoc lién tuc,
théng sudt.

Dé nghi cac co quan, don vi, dia phuong trién khai, thuc hién./.

Noi nhan: KT. CHU TICH
- Nhu trén; A *

- Thuong truc Thanh ay (dé bao co); CHU TICH
- Thudng truc HDND TP (dé béo cao);
- TTUB: CT, cac PCT;

- MTTQVN TPHCM,;

- S& Noi vu; S Tu phap;

- S& Khoa hoc va Cong nghé;

- Trung tdm Chuyén d6i s6 TP;

- UBND céc xa, phuong, dac khu;

- VPUB: CVP, cac PCVP;

- Phong: VX, HCQT, TTPVHCC;

- Luu: VT, (VX/KN).

Nguyé&n Manh Cwong



