UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO CAN THO Déc lap - Tw do - Hanh phiic
$6:2504,Qp-UBND Cén Tho, ngay 18 thang!1 nam 2025
QUYET PINH

Vé viéc ban hanh Phuong 4n Piéu tra thong ké “Po lwong sw hai long cia
nguoi dan, to chire doi véi s phuc vu cia co quan hanh chinh nha nwéc”
trén dia ban thanh pho Can Tho nam 2025

CHU TICH UY BAN NHAN DAN THANH PHO CAN THO

Can cir Ludt Té chirc chinh quyén dia phwong ngay 16 thang 6 nam 2025;

Can cir Lugt T hong ké ngay 23 thing 11 nam 2015; Ludt sua doi, bo‘i sung
mot so diéu va Phu luc Danh muc chi tiéu thong ké quoc gia cua Ludt Thong ké
ngay 12 thang 11 nam 2021,

Can cir Ké hoach :voA' 99/KH-UBND ngay 02 thang 10 nam 2025 cua Uy ban
nhan dan thanh pho Can Tho vé thuc hién cai cach hanh chinh nam 2025,

Theo dé nghi cua Vién truong Vién kinh té - Xa hoi thanh phé'.

QUYET PINH:

Picu 1. Ban hanh Phuong an Piéu tra thong ké “Po luong su hai 1ong cla
nguoi dan, térchl"rc doi voi sy phuc vu cia co quan hanh chinh nha nudc” trén dia
ban thanh phé Can Tho nam 2025. (Pinh kem Phwong dn)

Picu 2. Vién Kinh té - Xa hoi thanh phd ¢6 trach nhiém chu tri, phbi hop véi
co quan, don vi c6 lién quan trién khai Phuong an trén va bao cdo Uy ban nhan
dan thanh pho két qua thuc hién.

Piéu 3. Chanh Vin phong Uy ban nhan dan thanh phd; Giam dbc S¢, Thu trudng
cac co quan, ban, nganh thanh phd; Thi trudng cac co quan Trung wong dugc to
chtic theo nganh doc dong trén dia ban thanh phd; Chu tich Uy ban nhan dan xa,
phuong va céc to chitre, ca nhan c¢6 lién quan chiu trich nhiém thi hanh Quyét dinh
nay ké tir ngay ky./.

Noi nhdn:

- Nhu biéu 3;

- Cuc Théng ké, Bo Tai chinh;

- CT, cac PCT UBND TP;

- Van phong UBND TP (2, 3E, 7);
- Céng thong tin dién ti TP;

- Luu: VT, TTL.




UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO CAN THO Déc 1ap - Tw do - Hanh phuc

PHUONG AN
Diéu tra thong ké “Po lwong sw hai long ciia nguoi dan, to chire
ddi v6i sw phuc vu ciia co' quan hanh chinh nha nuéc”
trén dia ban thanh phé Can Tho nim 2025

(Kém theo Quyét dinh s6 /OP-UBND ngay  thang nam 2025
cua Chu tich Uy ban nhan dan thanh pho Can Tho)

I. MUC PiCH, YEU CAU PIEU TRA
1. Muc dich diéu tra

- Trién khai thuc hién “Po luong su hai long ctia ngudi dan, to chirc dbi véi
su phuc vu cta co quan hanh chinh nha nudce” trén dia ban thanh phé Can Tho nhim
danh gia khach quan, chinh x4c chéat lugng cung tng dich vy hanh chinh cong cua
s&, ban, nganh thanh phd; co quan Trung wong duoc to chiic theo nganh doc déng
trén dia ban thanh phd va Uy ban nhéan dan cac x4, phuong.

- Po ludng su hai long ctia ngudi dan, to chitc dé ndm bat nhu ciu, mong doi
cua nguoi dan, t6 chuc dbi véi su phuc vu cta co quan hanh chinh nha nudc trén dia
ban thanh phd va 13 co s¢ danh gia, xép loai Chi so cai cach hanh chinh cua céc so,
ban, nganh thanh phd; co quan Trung uong dugc to chirc theo nganh doc dong trén
dia ban thanh phé va Uy ban nhan dan cac x&, phuong nim 2025.

- Khao sat muc d6 hai long nham xéac dinh mirc do thy hudng loi ich tur dich
vu hanh chinh cong, phat huy quyén lam chu va tham gia xay dung chinh quyén nha
nudc cia nhan dan. Pong thoi, danh gia khach quan chit luong phuc vu nguoi dan
ctia co quan hanh chinh nha nudc va mac do hai 1ong ciia nguoi dan ddi véi su phuc
vu nguoi dan cua co quan hanh chinh nha nudc dya trén cam nhan ctia nguoi dan;
trén co s& d6 dé xuat nhitng bién phap cai thién chat luong phuc vu ctia co quan hanh
chinh nha nudc gdp phan mang lai su hai long ngdy cang cao cho nguoi dan.

- D6i v6i chinh quyén thanh phd va cac co quan cung tng dich vu hanh chinh
cong, viée khao sat mirc d6 hai 1ong 13 co s& dé thu thap y kién cua t6 chirc, cong
dan vé dich vu hanh chinh cong, dé dinh hudng cac giai phap hoan thién chat luong
cung ung dich vy va nang cao hi€u qua cong tac cai cach hanh chinh. Gop phan nang
cao chat lugng cung tmg dich vu hanh chinh cong cua cac co quan, don vi phuc vu
t6t hon cho t6 chiic va cong dan.



2. Yéu cau diéu tra

- Trién khai do luong su hai long ctia nguoi dan, t6 chirc d6i v6i su phuc vu cua
co quan hanh chinh nha nudce phai bao dam khoa hoc, khach quan, trung thyec, két qua
danh gia cua nguoi dan, t6 chuc vé su phuc vu cua co quan hanh chinh nha nudce trén
dia ban thanh phd théng qua viéc cung tng mot s6 dich vu hanh chinh cong.

- Thyc hién Ké hoach phai dang noi dung, tlen d6, chat luong; dat két qua,
muc tiéu dé ra; bao dam tiét kiém, phu hop véi ngudn luc dlIO’C phan bd.

- Su phdi hop giita cac co quan, don vi lién quan trong qua trinh trién khai bao
dam chat ché, kip thoi, hi¢u quéd; qua trinh trién khai phai dugc giam sat chat ché
nhim bao dam két qua cac hoat dong chinh xac, khach quan, c6 chat luong.

- Viéc trién khai va két qua phai dugc thong tin chinh xac, day du, kip thoi, dé
tiép can, dé sir dung ddi v6i moi ddi tuong.

- Két qua khao sat, danh gia phan anh dung thuc té hoat dong, 1am 13 wu diém,
han ché va nguyen nhén cua nhu’ng han ché trong hoat dong cung ung dich vu hanh
chinh cong va dua ra cac giai phap khic phuc.

II. PHAM VI, POI TUQNG, PON VI PIEU TRA
1. Pham vi diéu tra

Toan bo cac thu tuc hanh chinh duge giai quyét tai so, ban, nganh CO quan
Trung wong dugc td chic theo nganh doc dong trén dia ban thanh phé va ay ban nhan
dan x4, phuong trén dia ban thanh phd Can Tho. (Chi tiét theo Phu luc I dinh kém)

2. Poi twong diéu tra

bPoi tuong diéu tra 1a nguoi dan, cd nhan dai dién cho t6 chuc da truc tiép
thyc hién giao dich thu tuc hanh chinh cong, stt dung dich vu hanh chinh cong ctia
co quan hanh chinh nha nudc trong khoang thoi gian dugc chon khao sat.

3. Pon vi diéu tra

- Co quan chuyen mon thudc Uy ban nhan dén thanh phd Can Tho, Ban Quan
ly Cac Khu Ché xuat va Cong nghiép Can Tho (trir Van phong Uy ban nhan dan
thanh phd do khong cung cap dich vu hanh chinh cong);

- Co quan Trung uong duoc t6 chirc theo nganh doc dong trén dia ban thanh
phd Can Tho (trr Toa an nhén déan thanh pho Can Tho, Vién Klem sat nhan dan
thanh ph6 Can Tho va Théng ké thanh phd Can Tho do khong cung cap dich vu hanh
chinh céng);

- Uy ban nhan dan céc xa, phuong.
III. LOAI PIEU TRA

Pay 1a cudc diéu tra chon mau voi quy mo 2.720 phiéu duoc chon tir cac so,
ban, nganh, co quan Trung uong duoc t6 chirc theo nganh doc ~dong trén dia ban
thanh phd va Uy ban nhan dan xa, phuong trén dia ban thanh phé Can Tho.
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IV. THOI PIEM, THOI GIAN VA PHUONG PHAP PIEU TRA
1. Thoi diém, thoi gian diéu tra

- Cudc diéu tra duoc tién hanh trong 40 ngay bit dau tir ngay 18 thang 11 nim
2025 dén ngay 27 thang 12 nam 2025.

- Thot ky diéq tra: Thong tin cta cac ddi teong duoc diéu tra tinh tir ngay 01
thang 7 nam 2025 dén ngay 15 thang 9 nam 2025.

- Ngoai ra, khi 4p dung phuong phap phat phiéu diéu tra truc tiép cho ngudi
dan, t6 churc tai Trung tdm Phuc vu hanh chinh c6ng/Bd phan Mot ctra cia cac co
quan, don vi, di€u tra vién co thé Iya chon doi tugng di€u tra tai thoi diém khao sat.

2. Phwong phap diéu tra
a) Phuong phap chon mau diéu tra:
Buéce 1: Ldp danh sdch tong thé

Trén co so dit liéu tai hé thong thong tin mot ctra dién tir thanh phd hoic tai
Trung tam Phuc vu hanh chinh c6ng/B6 phan Mot ctra cua cac don vi, 1ap danh sach
tat ca nguoi dan, nguoi dai dién t6 churc thudc d6i tuong dleu tra néu trén. Danh sach
tong thé phai dugc danh s6 thur tu tir 1 dén hét va phai co sb dién thoai va dia chi lién
lac cua ting nguoi trong danh sach.

Buoc 2: Chon mau diéu tra

Mau diéu tra dugc lua chon theo phuong phap ngau nhién tir tong thé dbi tuong
khao sat (ngudi dan/to chuc co sir dung dich vu hanh chinh cong trong thoi gian diéu
tra). Cach lam nay nham bao dam mdi phan tir trong tong thé déu c6 co hdi duoc
chon nhu nhau, qua d6 nang cao tinh khach quan va dai dién ctia két qua khao sat

Buée 3: Ldp danh sach mdu diéu tra

Danh sach mau diéu tra duoc 1ap cho toan bo co quan, don vi thudc dién khao
sat, bao gom s, ban, nganh thanh pho; co quan Trung wong dugc t6 chirc theo nganh
doc dong trén dia ban thanh pho va Uy ban nhan dan céc xa, phuong.

b) Phuong phéap diéu tra khao sat:
- Phat phiéu diéu tra thong ké truc tiép dén nguoi dan, to chirc.
- Phat phiéu diéu tra qua duong buu dién dén nguoi dan, to chuc dé tra 10i.

- Khao sat thong qua goi dién thoai, tin nhan (SMS), thu dién tir (Email), st
dung tmg dung mang xa hoi (Zalo) dén timg ddi tugng diéu tra.

* Yéu cau doi voi viée phat, thu phiéu diéu tra:
- Tuén thil ding hudng dan diéu tra cua Vién Kinh té - Xa hoi thanh phd Can Tho;
- Khong duoc phat phiéu diéu tra cho ddi tuong khong thudc dién khao sat;
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- Khong dinh hudng, can thi€p vao viéc tra 161 phiéu diéu tra cia dbi tuong diéu tra;

- Bao mat thong tin, khong cung cip thong tin trong phiéu diéu tra thu vé hay
cung cap phi€u di€u tra thu vé€ dudi bat ky hinh thirc nao cho bat ky ca nhan, co quan
nao khac ngoai Vién Kinh t€ - Xa hoi thanh ph6 Can Tho.

* Co ché kiém so4t tranh trung l3p phiéu:

MG&i phiéu diéu tra duoc gan mot mai dinh danh duy nhét theo danh sach miu diéu
tra. Trudc khi nhap va tong hop dit liéu, tién hanh so sanh cac théng tin nhan dang co
ban (ho ten, sd dién thoai, gioi tinh...) dé phat hién va loai bo cac trudng hop trung 1ap
phleu hoac phiéu tra 16i nhiéu kénh. Chi ghi nhan mot phleu hop 1 duy nhat cho mdi
d6i tuong. Trudng hop cung mot d6i twong giri nhiéu phleu qua cac kénh khac nhau, uu
tién phiéu co thong tin day du, nhit quan va hop 1¢ nhat. Cac phleu nghi ngo trung lap
duogc dua vao danh sach ra soat va xac minh thi cong trude khi tong hop két qua. Cac
diéu tra vién dugc giao phu trach thu thap qua timg kénh (truc tiép, buu dién, thu dién
tir...) phdi hop chia sé danh sach mau diéu tra dé tranh phat phiéu tring cho cing mot
d6i tuong.

¢) Phuong phap nghién ctru:

Su dung cac phuong phap nghién ctu théng ké dé mo ta va tim hié}l V‘é dac
tinh phan phoi cua b s6 liéu nghién ctru, cu thé bao gom: 1p bang phan phoi tan so,
phan phai tan so6 tich Iy, gia tri trung binh, d§ 1éch chuan,...

V.NOI DUNG, PHIEU PIEU TRA

1. Noi dung diéu tra

Noi dung Qiéu tra 1'21’ cac nhan dinh, danh gia, mac do hai long va su mong doi
cua nguoi dan, to chirc doi voi viée cung tng dich vy hanh chinh cong cua cac co
quan hanh chinh nha nudc trén dia ban thanh ph6 Can Tho.

Do luong su hai long ciia nguoi dan, té chire d6i V;’)’i s phuc vu ctia co quan hanh
chinh nha nu6e nam 2025 dugce thyc hién doi voi 05 yéu t6 co ban cua qua trinh cung
tng dich vu hanh chinh cong, gom: (1) Tiép can dich vu; (2) Thu tuc hanh chinh; (3)

Cong chire truc tiép giai quyét cong viéc; 4) Két qua (co thé dugc cap gidy to hodc tir
chéi cap gidy to); (5) Co quan nha nudc tiép nhan, xir Iy phan anh, kién nghi.

Panh gid muc do hai 1ong va sy mong doi ctia ngudi dan, to chirc d6i véi viée
cung tng dich vu cua co quan hanh chinh nha nudc bao gom céc ndi dung sau:

a) Panh gia mic d6 hai long ciia ngudi dén, to chirc:
Gom 5 yéu t co ban cia qua trinh cung tng dich vy hanh chinh cong.
* Vé tiép can dich vu:

- Trung tdm Phuc vu hanh chinh cong/Bo phan Mot cura co6 bién hiéu, hudéng
dan rd rang, gitp ngudi dan, t6 chirc d€ tim, dé thay.
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- Trung tam Phyc vu hanh chinh c¢6ng/B6 phan Mot cira c6 du ghé ngdi cho,
ghé ngdi gidi quyet cong viée va ban viét cho nguoi dan, td chuec.

- Trung tam Phyc vy hanh chinh cong/B$ phan Mot cira c6 trang thiét bi phuc

vu nguoi dan, t6 chirc day du, chat luong tot, gitup nguorl dan, t6 chuc giai quyet cong

viéc d& dang hon (Mdy ldy sé xép hang, mdy tinh, mdy dé tra ciru thong tin, mdy diéu
hoa, quat mat).

* V& thu tuc hanh chinh:

- Quy dinh thua tuc hanh chinh dugc niém yét c@ng khai tai Trung tam Phuc vu
hanh chinh c6ng/Bo phan Mot cura giup nguoi dan, to chire dé thay, dé doc.

- Cong chirc yéu cau ngudi dan, t6 chic ndp hd so giai quyét thu tuc hanh
chinh ding theo quy dinh.

- Cong chire yéu cau nguoi dan, t6 chirc dong phi/lé phi giai quyét thi tuc hanh
chinh ding theo quy dinh.

- Thoi han giai quyét tha tuc hanh chinh cho nguoi dén, t6 chie ding theo quy dinh.
* V& cong chire truc tiép giai quyét cong viée:

- Cong chirc ¢ Trung tam Phuc vy hanh chinh cong/B phan Mot ctra cé thai
do giao ti€p lich su, ton trong do1 véi nguodi dan, to chuec.

- Cong chirc ¢ Trung tdm Phuc vu hanh chinh cong/B phan Mt ctra hudng
dan ho so dé hiéu, day du, giup ngudi dan, td chirc ¢ thé hoan thién hd so sau mdt
lan hudéng dan.

- Cong chirc ¢ Trung tﬁm Phuc vu hanh chinh ¢6ng/B0¢ phan M4t ctra tuan thu
ding quy dinh trong giai quyét tha tuc hanh chinh cho ngudi dan, t6 chirc.

* Ve két qua

- Két qua giai quyét thu tuc hanh chinh cho nguoi dan, t6 chirc dugce tra ding hen.

- Két qua giai quyét tha tuc hanh chinh cho ngudi dan, t6 chuc co thong tin
day du, chinh xac.

- Két qua giai quyét thi tuc hanh chinh cho ngudi dan, té chirc bao dam tinh
cong bang.

* V& Co quan nha nudc tiép nhan, xir Iy phan anh, kién nghi:

Yéu té nay duoc ap dung dbi véi cac tru’(mg hop nguoi dan, to chtc da thuc

hién goép ¥, phan anh, kién nghi lién quan den viéc cung Ung dich vy hanh chinh
cong. Cac tidu chi do luong hai 1ong vé yéu t nay gom:

- Trung tam Phuc vu hanh chinh cong/BQ phan Mot ctra })6 tri hin~h thirc tiép
nhan phan anh, kién nghi, giup nguoi dan, td chirc phan anh, kién nghi dé dang.
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- Trung tAm Phyc vy hanh chinh cong/Boé phan Mot cira tiép nhan, xu 1y phan
anh, kién nghi ctia nguoi dén, t6 chue ding quy dinh.

- Trung tdm Phuc vy hanh chinh c6ng/Bo phan Mot cira thong bao két qua xir
1y phan anh kién nghi cho nguo1 dan, t6 chire kip thoi.

b) Panh gia sy mong mudn cua ngudi dan, to chirc:

MObi nguoi dan, td chirc dugc thé hién sy mong mudn ctia minh ddi véi co quan
hanh chinh nha nudc trong viéc uu tién cai cach, nang cao chat lugng cung ing dich
vy, thong qua viéc danh gia cac ndi dung sau:

- Nang cao tinh cong khai, minh bach trong cung cép thong tin cho ngudi dén,
to chuec.

- Tang cuong trach nhiém giai trinh ctia chinh quyén ddi v6i nhan dan.

- M rong céc co hoi tham gia giam sat ctia nguoi dan, to chirc ddi voi hoat
dong cua chinh quyén.

- Nang cao hiéu luc, hiéu qua hoat dong cua chinh quyén dia phuong.

- Tang cudng co sd vat chat, trang thiét bi phuc vu giai quyét cong viéc cho
nguoi dan, to chtec.

- Nang cao ning luc clia can bd, cong chirc, vién chirc trong giai quyét cong
viéc cho nguoi dan, to chuec.

- Néng cao tinh than, thai do phuc vu ctia can bo, cong chirc, vién chirc ddi véi
nguoi dan, té chirc trong gidi quyét cong viéc cho ngudi dan, to chirc.

- Tang cuong tng dung cong nghé thong tin, chuyén doi sb trong giai quyét
cong viéc cho nguoi dan, to chirc.

- Nang cao chét lugng cung g dich vu cong truc tuyén dé tao diéu kién thuan
lg1, dé dang cho ngudi dan, t6 chire trong thyc hién dich vu cong truc tuyén.

- Néng cao chat lugng tiép nhan, giai quyét y kién gop y, phan anh, kién nghi
cua nguoi dan, to chuec.

Ngoai cac ndi dung néu trén, qua trinh do ludng su hai long cia nguoi dan, to
churc doi véi sy phuc vu cua co quan hanh chinh nha nudc nam 2025 ciing da tiép
nhén nhitng phan anh khic ctia nguoi dan, t6 chirc nhdm yéu cau co quan hanh chinh
nha nudc nang cao chat lugng cung ung dich vu hanh chinh cong.

2. Phiu diéu tra

- Phiéu diéu tra phai bao dam day du cac yéu t co ban ciia qua trinh cung ting
dich vu hanh chinh cong: tiép can dich vu hanh chinh cong cua co quan hanh chinh
nha nudc; thu tuc hanh chinh; cong chure giai quyét thu tuc hanh chinh; két qua cung
g dich vu hanh chinh cong va tiép nhan, giai quyét gop y, phan anh, kién nghi.
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- Phiéu diéu tra gom cac cau hoi co san phuong an tra 161 dé ngu:0’1 dan, t6 chuc
lya chon. Cau hoi cua phiéu diéu tra thong ké the hién noi dung cua cac tiéu chi do
lu’ong su hai long; dong thot phan anh qua trinh, két qua cung tng dich vy hanh chinh
cong, su mong doi cia ngudi dén, t6 chire ddi véi viée cung tmg dich vu hanh chinh
cong cua co quan hanh chinh nha nuéec.

- Phiéu di€u tra c6 bd cuc va ndi dung nhu sau:

+ Phan thong tin chung, gdm: Muc dich ctia qua trinh diéu tra thong ké do luong
su hai 10ng; hudng dan cach tra 10i cac cAu hoi; thong tin ca nhan ngudi dan/td chuc.

+ Phan cau hoi, gdbm: Céac cau hoi vé qua trinh giao dich va két qua cung ing
dich vy hanh chinh cong cua co quan hanh chinh nha nuéc; cac cau hoi vé mure do
hai 10ng cua ngudi dan, t6 chirc ddi voi viéc cung ung dich vy hanh chinh c6ng cua
co quan hanh chinh nha nudc; cau hoi vé su mong doi ctia nguoi dan, té chirc d6i
vo1 viée cung ung dich vy hanh chinh cong cua co quan hanh chinh nha nuéec.

- Trén co sé cic yéu to khao sat, danh gia di dugc quy dinh théng nhat, ban
cau héi dleu tra nam 2025 tiép tuc duoc bo sung, diéu chinh cho phu hop voéi tinh
hinh thye té. Mot s6 cau hoi phu va thong tin mo ta chi tiét duoc sip xép lai dé nguoi
dan, to chirc thuan loi hon trong viéc lya chon phuong an tra 101, bao dam thong tin
thu dugce la chinh xac, khach quan, sat thyc té; tao thém khong gian dé nguoi dan
phan anh rd nguyén vong va kién nghi, gop ¥ véi cac co quan, don vi, dia phuong.
(Chi tiét Mdu phiéu theo Phy luc III dinh kém)

- Phéan bb phiéu diéu tra cho tu’ng co quan, don vi két hop phén bo theo dia
ban dé bao dam tinh dai dién cua mau diéu tra. So lwong phiéu diéu tra co thé dugc
diéu chinh can ctr tinh hinh thyc té, dong thoi van bao dam cac yéu cau théng ké, sb
luong phiéu tdi da khéng vuot qua 2.720 phiéu.

- Viéce xac dinh quy mé mau diéu tra dugc thuc hién theo phuong phap han
ngach, c6 xem xét khéi lugng ho so theo timg don vi va sd luong ngum dan giao
dich thu tuc hanh chinh, phu hop véi ddc thu cua tung co quan, don vi, dia phuong,
nhu sau:

+ Nhom co quan chuyén mén thudce Uy ban nhén dan thanh phd Can Tho, Ban
Quan 1y cac khu Ché xut va Cong nghiép Can Tho: 420 phiéu;

+ Nhom co quan Trung uong dugc t6 chirc theo nganh doc déng trén dia ban
thanh phd Can Tho: 240 phiéu;

+ Nhoém Uy ban nhéan déan cac xa, phudng: 2.060 phiéu.

Téng sb: 2.720 phiéu (Chi tiét theo Phu luc II dinh kém)

- Trudng hop sd lugng ho so phat sinh it hon chi ti€u dugc phan b, diém s6
s€ dugc tinh dya trén so luong ho so da g1a1 quyét tai co quan, don vi; truong hop co

quan, don vi khong phat sinh hd so hodc sd luong hd so khong bao dam tinh dai dién
thi khong thuc hién danh gia.
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VI. PHAN LOAI THONG KE SU DUNG TRONG PIEU TRA

- Danh muc va mi sb cac don vi hanh chinh Viét Nam ban hanh theo Quyet
dinh s6 19/2025/QD-TTg ngay 30 thang 6 nam 2025 cua Thu tuong Chinh phu va
dugc cip nhat dén thoi diém diéu tra.

- Danh muc glao duc, dao tao theo H¢ thong gido duc qudc dan duoc ban hanh
kém theo Quyét dinh s6 01/2017/QD TTgngay 17 thang 01 nam 2017 cia Thu tuéng
Chinh phu.

VII. QUY TRINH XU LY VA BIEU RA CUA PHIEU PIEU TRA

- Phleu diéu tra dugc klem tra, 1am sach, ma hoa va xu 1y, tong hop tap trung
bang phan mém thué viét va két hop mot sb phan mém phan tich thdng ké khac.

- Phén tich cac s6 ligu diéu tra, xac dinh thang diém theo cac ti€u chi tur két
qua viéc thu thap thong tin, liy ¥ kién ctia c4 nhan, t6 chitic; danh gia diy du cac noi
dung diéu tra dugc néu tai Muc V Phuong 4n nay.

- Két qua diéu tra duoc tong hop theo hé thong bicu tong hop dau ra. Cac biéu
dau ra duoc tong hop theo cac ndi dung nhu trong phiéu diéu tra.

VIII. KE HOACH TIEN HANH PIEU TRA

TT Noi dung Thoi gian Cc(l:lfllltl;n Co quan phdi hop
Xav dune phuone An Hoan thanh Vién Kinh | S¢Noi vy (Trude va sau
Lo | g e PREORS trudc | té-Xahoi | khitdchicldy
18/11/2025 | thanh pho | ykién ctia Cucthongke)
Xay dung tai liéu khao Hoan thanh Vién Kinh
2. |sat, phiéu khao sat, trudce t€ - X& hoi S& No1 vu
hudng dan khao sat 18/11/2025 | thanh pho
3 To‘ chtrc tdp huan cho Ngay t\él_(?l;(lgﬁléhi Sé Nbi vu
" | bi€u tra vién 18/11/2025 . J T
thanh pho
Tir nad S& NoOi vu; cac so,
1811112005 ban, nganh  thanh
Trién khai didutra,khao | dén | Vién Kinh ﬁlé‘;; 0 duan, Trﬁgg
4. |sat, thyc hién gidm sat | 27/12/2025 | té- Xahoi | one CUoc fo chuc
A oA \ . ~ | theo nganh doc dong
di€u tra xa hi hoc (40 ngay, | thanh pho NP .
K& ca thit 7 trén fi1a ban thanh
chit nhat) ’ pho; Uy ban nhan dan
' cac xa, phuong




e ‘. Co quan .
TT NOi dung Thoi gian chii tri Co quan phoi hgp
Hoan thanh UAy ba? M?t R
. X, ataia . tran To quoc | Vién Kinh té - Xa
5. | Phuc tra két qua khao sat trudc A P z
28/12/2025 Viét Nam hoi thanh pho
thanh pho
Téne hoo sé licu phan Hoan thanh | Vién Kinh
6. | op gt e P trude | € - Xa hoi S¢ Noi vu
: & 29/12/2025 | thanh phd
Du thao bao céo két qua Hoan t’hanh Ylﬁm Ifmﬂh © NTA:
7. didy tra. khio st trudc té - Xa hql S& No6i vu
’ 30/12/2025 | thanh pho
Bao cao két qua khao sat
vé UBND thanh pho, | Hoanthanh | Vién Kinh
8. |dong thoi gui SO Noi vu | trude ngay | te - Xa hoi S& Noi vu
dé tong hop phuc wvu 31/12/2025 | thanh pho
cham diém chi s6 CCHC

IX. TO CHUC THUC HIEN
1.Vién Kinh té - Xa hgi thanh phé Can Tho

a) To chuc trién khai thuc hién cac nhiém vu duoc néu tai Phuong an nham
bao dam theo tién d6 quy dinh.

b) Thu€ lyc lugng diéu tra vién thye hién khao sat, diéu tra; to chuc tap_ huin
bao dam hoan thanh diéu tra ding tién do dé ra; to chirc giam sat va hd tro diéu tra
vién trién khai thu thap thong tin.

©) Ra soat, tong hop sd liéu dleu tra; lam sach s liéu, hoan thién phiéu diéu
tra thong ké; du thao bao cao két qua diéu tra, khao sat; nghiém thu, tong hop dir ligu
diéu tra, khao sat ctia cac don vi thuc hién khao sat; bao dam quan 1y, str dung ngudn
kinh phi dugc giao ding quy dinh.

d) Moi Uy,ban Mat tran T qudc Viét Nam thanh phd thuc hién kiém tra, giam
sat va phtc tra két qua dicu tra.

- No1 dung phtic tra: phleu diéu tra co dung d01 tuong hay khong; diéu tra vién
c0 dinh hudng, can thi¢p vao vigc tra 1o phiéu cua déi tuong diéu tra hay khong; d6i
tuong dleu tra c6 dugc nhan du tién thanh toan cho nguoi tra 16i phiéu diéu tra sau
khi hoan tat tra 16i phiéu hay khong.
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- Phuong phap phuc tra: 50 luong d6i twong diéu tra duoc phic tra ctia don vi
tbi thiéu 1a 5% cua tong s6 d6i tuong diéu tra da tra 101 phiéu.

- Ap dung phuong phap chon ngiu nhién dé chon d6i twong phuc tra.
- Ap dung phuwong phap phong van truc tiép hodc théng qua dién thoai dé phic tra.
e) Phan tich danh gia dit liéu khéo sat, 1ap bao cdo két qua khao sat hai long.

f) Bao dam yéu cau bao mat trong thong tin, sir dung dit liéu diéu tra theo quy
dinh va cac van ban c6 lién quan.

g) Thuc hién thu tuc chimg tir thanh quyét toan kinh phi theo quy dinh.

h) Chu tri, t6 chire bao cdo két qua khao sat “Po ludng su hai long ciia ngudi
dan, to chirc doi véi sy phuc vu ctia co quan hanh chinh nha nudce”.

2. S& Noi vu thanh phdé Cin Tho

a) Phéi hop kiém tra thue hién Phuong an nhim bao dam theo tién d6 quy dinh.

b) Hd tro tap huin viéc diéu tra cho diéu tra vién;

C) Téng hop danh séach cac td chirc, c4 nhan thue hién thu tuc hanh chinh tai
Trung tam Phuc vu hanh chinh cong/Bo phan Mot ctira cia cac s, ban, nganh thanh
pho; co quan Trung wong dugc t6 chuce theo nganh doc dong trén dia ban thanh pho
va Uy ban nhan dan cac xa, phuong.

d) Phéi hop, t6 chirc bao céo két qua diéu tra, khao sat “Po ludng su hai long
cua nguoi dan, t6 chirc do1 voi su phuc vu cua co quan hanh chinh nha nuéc”.

e) Trén co sd bao cao két qua khao sat cua Vién Kinh té - X4 hoi, trinh Uy
ban nhan dan thanh phé cong b két qua Chi s6 hai long nam 2025 va tham muu Uy

ban nhan dan thanh pho chi dao cac co quan, don vi ¢6 bién phap, cai thién, khic
phuc va chu dong trién khai cac nhi€ém vu khéc phat sinh trén thyc té.

3. Cac co quan, don vi khac cé lién quan

Cac s¢, ban, nganh thanh phé; co quan Trung wong duogc to chiic theo nganh
doc dong trén dia ban thanh pho; Uy ban nhan dan cac x4, phuong co trach nhiém
phoi hop chat che véi S¢ Noi vy, Vién Kir~1h té - Xa hoi thanh Ph() dé trién khai thuc
hjén cép hoat dong 1§hé0 sat tai don vi. HO tr¢ diéu tra vién doi véi cac truong hop
can thiét khi dugc dé nghi.

X. KINH PHI VA CAC PIEU KIEN VAT CHAT CHO PIEU TRA
7 - Kinh phi thyc hi¢n chi tur ngl}én kinh phi cai cach hanh chinh nam 2025 cua
Uy ban nhan dan thanh pho Can Tho cap cho Vién Kinh t€ - Xa hoi thanh pho Céan Tho.

- Vién truong Vién Kinh té - X4 hoi thanh phb Can Tho quan 1y, sir dung hiéu
qua kinh phi, bao dam diéu kién dé thuc hién tot cudc diéu tra.
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Trén day 12 ndi dung Phuong an Piéu tra thong ké “Po ludng su hai 1ong ciia
nguoi dan, to6 chic do6i voi sy phuc vu cia co quan hanh chinh nha nudc” trén dia
ban thanh phé Can Tho nam 2025./.



PHU LUC |

DANH SACH CO QUAN, PON VI
PUQC CHON PIEU TRA THONG KE NAM 2025
(Ban hanh kém theo Phwrong dn diroc phé duyét tai Quyét dinh sé6  /OP-UBND
ngdy thing ndam 2025 ciia Chii tich Uy ban nhén dan thanh phé Can Tho)

STT Co quan, don vi Linh vwe/Tha tuc hanh chinh
A | SO, BAN, NGANH THANH PHO (14 don vi)
1 | SéNo6ivu
2 | S6 Tu phap
3 | Sé Tai chinh
4 | S6 Khoa hoc va Cong nghé
5 [SoYte
6 | Sé Cong Thuong
7 | S6 Gido duc va Pao tao
8 | S& Nong nghicp va Moi truong Tacth‘iililg?uzg‘iﬁ:;tggyh;nh
9 | S6 Vin hod, Thé thao va Du lich giai quyet
10 | S¢ Xay dung
11 | S& Ngoai vu
12 | Thanh tra thanh phd
13 | S¢ Dan toc va Ton gido
14 | Ban Quan ly cac khu ché xuat va cong nghiép Can Tho




CO QUAN TRUNG UONG PUQC TO CHUC

B | THEO NGANH DQC PONG TREN DIA BAN
THANH PHO (8 don vi)
1 | Céng an thanh phd Can Tho
2 | B6 Chi huy Quan sy thanh phé Can Tho
3 | Thi hanh an dan sy thanh phd Can Tho
4 | Bao hidm xa hoi thanh phd Cin Tho Tat ca linh vuc/thu tuc hanh
chinh thudc tham quyén
5 | Thué thanh phé Can Tho giai quyét
6 | Kho bac Nha nudc khu vue XIX
7 | Ngan hang Nha nuéc Viét Nam khu vuc 14
8 | Chi cuc hai quan Khu vue XIX
X A ) ) _ . Tat ca linh vyuc/thu tuc hanh
C UY BAN NHAN DAN CAC XA, P HUONG (103 chinh thudc thém quyén

don vi)

giai quyét




(Ban hanh kém theo Phirong dn dwroc phé duyét tai Quyét dinh sé

PHU LUC II

BANG PHAN BO PHIEU DPIEU TRA THONG KE NAM 2025

/OD-UBND

ngdy thdng ndam 2025 cia Chi tich Uy ban nhdn ddn thanh phé Can Tho)
TT Pon vi S6 phiéu
A SO, BAN, NGANH THANH PHO (14 don vi) 420
1 S& Noi vu 30
2 S& Tu phap 30
3 S¢ Tai chinh 30
4 S¢ Khoa hoc va Cong nghé 30
5 |SoYte 30
6 S¢ Cong Thuong 30
7 S& Giao duc va Dao tao 30
8 S& Nong nghi€p va Moi truong 30
9 | S& Vin hoa, Thé thao va Du lich 30
10 S¢ Xay dung 30
11 S Ngoai vu 30
12 Thanh tra thanh phé 30
13 S¢ Dan toc va Ton gido 30
1 Bfln Quan 1y cac khu ché xuét va cong nghiép 20
Can Tho




TT Pon vi S6 phiéu
CO QUAN TRUNG UONG PUQC TO
B CHUC THEO NGANH DQC PONG TREN 240
PIA BAN THANH PHO (8 don vi)
1 Cong an thanh phé Can Tho 30
2 Bo Chi huy Quan su thanh phé Can Tho 30
3 Thi hanh an dan sy thanh phé Can Tho 30
4 Bao hiém x4 hoi thanh phd Can Tho 30
5 Thué thanh phd Can Tho 30
6 Kho bac Nha nudc khu vue XIX 30
7 Ngan hang Nha nudce Viét Nam khu vuc 14 30
8 Chi cuc hai quan Khu vuc XIX 30
C KHOI UBND CAP XA 2.060
1 Phuong Ninh Kiéu 20
2 Phuong Cai Khé 20
3 Phuong Tan An 20
4 Phuong An Binh 20
3) Phuong Binh Thuy 20
6 Phuong Long Tuyén 20
7 Phuong Théi An Dong 20
8 Phuong Cai Rang 20
9 Phuong Hung Phu 20




TT Pon vi S6 phiéu
10 Phuong Théi Long 20
11 Phuong Phudce Théi 20
12 | Phuong O Moén 20
13 Phuong Trung Nhut 20
14 | Phuong Thbt N6t 20
15 Phuong Thuan Hung 20
16 Phuong Tan Loc 20
17 | Xa Nhon Ai 20
18 | Xa Phong Pién 20
19 Xa Truong Long 20
20 Xa Thanh Phu 20
21 Xa Thoi Hung 20
22 XaCobo 20
23 Xa bong Hi¢p 20
24 Xa Trung Hung 20
25 Xa Thoi Lai 20
26 Xa bong Thuan 20
27 Xa Truong Xuén 20
28 Xa Truong Thanh 20
29 Xa Vinh Thanh 20




TT S6 phiéu
30 Xa Thanh Quoi 20
31 Xa Vinh Trinh 20
32 Xa Thanh An 20
33 Phuong Vi Thanh 20
34 Phuong Vi Tan 20
35 Xa Hoa Lyu 20
36 Phuong Pai Thanh 20
37 Phuong Nga Bay 20
38 Phuong Long Binh 20
39 Phuong Long My 20
40 Phuong Long Phu 1 20
41 Xa Chau Thanh 20
42 Xa bong Phudc 20
43 Xa Phu Hiru 20
44 Xa Tan Hoa 20
45 Xa Thanh Xuan 20
46 Xa Truong Long Tay 20
47 Xa Hiép Hung 20
48 Xa Tan Binh 20
49 X& Hoa An 20




TT Pon vi S6 phiéu
50 Xa Phuong Binh 20
51 Xa Tan Phudc Hung 20
52 Xa Phung Hiép 20
53 Xa Thanh Hoa 20
54 | Xa Vinh Vién 20
55 Xa Xa Phién 20
56 Xa Luong Tam 20
57 Xa Vi Thuy 20
58 Xa Vinh Thuan Pong 20
59 Xa Vi Thanh 1 20
60 Xa Vinh Tuong 20
61 Phuong Phu Loi 20
62 Phuong Soc Trang 20
63 Phuong My Xuyén 20
64 Xa Hoa Tu 20
65 Xa Gia Hoa 20
66 X&a Nhu Gia 20
67 Xa Ngoc To 20
68 Xa Truong Khanh 20
69 Xa Pai Ngai 20
70 Xa Tan Thanh 20




TT S6 phiéu
71 Xa Long Phu 20
72 Xa Nhon My 20
73 Xa An Lac Thon 20
74 | XaKé Sach 20
75 Xa Thoi An Hoi 20
76 Xa Pai Hai 20
77 Xa Pha Tam 20
78 X&a An Ninh 20
79 Xa Thuan Hoa 20
80 | Xa Ho Dic Kién 20
81 XaMy Tu 20
82 Xa Long Hung 20
83 Xa My Huong 20
84 Phuong Vinh Phudc 20
85 Phuong Vinh Chau 20
86 Phuong Khanh Hoa 20
87 Phuong Nga Nam 20
88 Phuong My Qudi 20
89 X& Tan Long 20
90 Xa Phu Loc 20
91 Xa Vinh Loi 20




TT Pon vi S6 phiéu
92 Xa Lam Tan 20
93 | X4 Thanh Théi An 20
94 | XaTai Van 20
95 | XaLiéuTu 20
96 | X4 Lich Hoi Thuong 20
97 | X4 Tran bé 20
98 Xa An Thanh 20
99 Xa Cu Lao Dung 20
100 Xa Phong Nam 20
101 | Xa My Phudc 20
102 | X& Vinh Hai 20
103 | X4 Lai Hoa 20
TONG [A+B+C 2.720



http://dichvucong.cantho.gov.vn/thong-ke-ho-so?p_p_id=bieudo_WAR_uniportalportlet&p_p_lifecycle=0&p_p_state=normal&_bieudo_WAR_uniportalportlet_tungay=1&_bieudo_WAR_uniportalportlet_denngay=5&_bieudo_WAR_uniportalportlet_nam=2019&_bieudo_WAR_uniportalportlet_jspPage=%2Fhtml%2Fbieudo%2Fview.jsp&_bieudo_WAR_uniportalportlet_capcq=PX&_bieudo_WAR_uniportalportlet_tencoquan=Ph%C6%B0%E1%BB%9Dng+Th%E1%BB%9Bi+Thu%E1%BA%ADn-Qu%E1%BA%ADn+Th%E1%BB%91t+N%E1%BB%91t&_bieudo_WAR_uniportalportlet_idcoquan=2726

PHU LUC III
THU NGO VA MAU PHIEU PIEU TRA THONG KE NAM 2025
(Ban hanh kém theo Phwrong dn dwoc phé duyét tai Quyét dinh so /ODb-UBND
ngdy thing ndm 2025 ciia Chii tich Uy ban nhan dén thanh phé Can Tho)

UBND THANH PHO CANTHO ~ CONG HOA XA HQI CHU NGHIA VIET NAM
VIEN KINH TE - XA HOI Doc 1ap - Tu do - Hanh phiic

Can Tho, ngay thang nam 2025

THU NGO

Kinh gtri: C4c ca nhén, to chirc trén dia ban thanh phé Can Tho.

Thuc hién Ké hoach s6 99/KH-UBND ngay 02 thang 10 nim 2025 ctia Uy ban
nhan dan thanh phd Can Tho vé thyc hién Cai cach hanh chinh nim 2025, Vién
Kinh té - Xa hoi thanh phé Can Tho phdi hop v6i So Noi vu thanh phdé Can Tho
trién khai khao sat “Po ludng su hai 10ng cua ngudi dan, to chire d6i voi su phuc
vu clia co quan hanh chinh nha nudc” (SIPAS) nam 2025 trén dia ban thanh phd
Can Tho. Muc dich cta khao sat nham danh gia mtc d6 hai long ctia ngudi dan,
td chtre ddi véi viée cung ing dich vy hanh chinh cong, lam co s¢ tham muu cac
giai phap cai thién chat lwong phuc vu cia co quan hanh chinh nha nudc trong
thoi gian téi. Vién Kinh té - Xa hoi thanh phé Can Tho kinh mong ca nhan, t6
chtic trén dia ban thanh phd Can Tho danh thoi gian hop tac, tra 101 dy du, trung
thuc va khach quan cac cau hoi, cu thé nhu sau:

- Thoi gian khao sat: tir ngay 18/11/2025 — 27/12/2025.

- Noi dung: theo mau phiéu diéu tra.

Chung t6i cam két toan bo thong tin duoc cung cap chi sir dung cho muc
dich théng ké, phan tich, danh gia, phuc vu cong tac tham muu ny ban nhan dan
thanh phé Can Tho trong linh vuc cai cach hanh chinh; déng tho1 dugc bao mat
tuyét d6i theo quy dinh hién hanh.

Moi thong tin lién quan dén viéc khao sat, ca nhan, to chirc c6 thé phan
hdi truc tiép vé Vién Kinh té - X hoi thanh phd Can Tho; dia chi: s6 09 Hai
Thuong Lan Ong, phuong Ninh Kiéu, thanh phé Can Tho; dién thoai:
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02923.819.337 hodic 6ng Nguyén Minh Pha - Nghién ciru vién, Vin phong,
dién thoai: 0836.987.499.

Tran trong./.

Noi nhn: VIEN TRUONG
- Nhu trén; )

- BLP Vién KT-XH (dugc biét);

- Luu: VT, VP.\mphu.
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SO NOQI VU VIEN KINH TE - XA HQI TP.CAN THO

PHIEU KHAO SAT
Sw hai 1ong ciia nguoi dan, to chire ddi voi sw phuc vu ciia

co’ quan hanh chinh nha nwéc nam 2025

A. PHAN THONG TIN CHUNG

Ghi day dii théng tin ca nhan ciia nguoi dwoc khdo sdt theo cdc néi dung dudi
day. Panh dau (X) vao é vuéng (o) twong iing véi thong tin lira chon

Ho va tén dap vién:
S6 dién thoai:
Gioi tinh: [J Nam 1 N

Poi twong: [ Nguoi dan (] Pai dién doanh nghiép

PHAN B. CAU HOI KHAO SAT
Cau 1. Xin Ong/Ba vui long cho biét mirc d9 hai long ciia Ong/Ba vé nhiing
ndi dung sau:
Khoanh tron vao cdc mitc (1= Rat khéng hai long, 2= Khéng hai long, 3=
Binh thwong, 4= Hai long va 5 = Rat hai long)

Mirc d¢ hai long
Rat (Khong| Binh | Hai | Rat
Nhén dinh khéng| hai thwong long | hai
hai | long long
long
I. TIEP CAN DICH VU
1.1 Trung tam Phyc wvu hénlvl chinh 1 2 3 4 5
cong/Bo phan Mot ctra ¢6 bién hi¢u,




Nhan dinh

Mirc d¢ hai long

Rat
khong
hai
long

Khong
hai
long

Binh
thuwong

Hai
long

Rit
hai
long

huéng dan rd rang, gitp nguoi dan, to
chtrc d& tim, dé thay.

1.2 Trung tam Phyc vu hanh chinh
cong/Bo phan Mot cira ¢6 di ghé ngodi
cho, ghé ngdi giai quyét cong viée va
ban viét cho nguoi dan, t6 chuc.

1.3 Trung tam Phuyc vu hanh chinh
cong/Bd phan Mot cira 6 trang thiét bi
phuc vu nguoi dan, t6 chirc day du, chat
luong tét, gitp nguoi dan, to chic giai
quyét cong viéc dé dang hon.

(May ldy s6 xép hang, may tinh, mdy dé
tra ciru thong tin, mdy diéu hod, quat
mat)

II. THU TUC HANH CHINH

1.4 Quy dinh tha tuc hanh chinh duoc
niém yét cong khai tai Trung tim Phuc
vu hanh chinh cong/B§ phan Mot cua
gitip nguoi dan, to chire dé thay, dé doc.

1.5 Cong chirc yéu cau ngudi dan, to
chtrc ndp hd so giai quyét thi tuc hanh
chinh ding theo quy dinh.

1.6 Cong chirc yéu cau ngudi dan, to
chtrc dong phi/lé phi giai quyét thu tuc
hanh chinh diung theo quy dinh.

1.7 Thoi han giai quyét thu tuc hanh
chinh cho nguoi dan, to chire diing theo
quy dinh.




Mirc d¢ hai long
Rat |[Khong| Binh | Hai | Rat
Nhan dinh khéng| hai {thwong long | hai
hai | long long
long
I1I. CONG CHUC TRUC TIEP GIAI QUYET CONG VIEC
1.8 Cong chiric & Trung tdm Phuc vu
hanh chinh cong/Bé phan Mét cilra cO 1 ) 3 4 5
thai dg giao tiép lich su, ton trong ddi véi
nguoi dan, to chirc.
1.9 Coéng chirc & Trung tdm Phuc vu
hanh chinh c6ng/B6 phan Mot cua
huéng dan hé so dé hiéu, ddy du, gitp | 1 2 3 4 5
ngudi dan, t6 chirc ¢6 thé hoan thién hd
so sau mot lan hudng dan
1.10 Cong chirc ¢ Trung tam Phuc vu
hanh chinh c6ng/B§ phan Mot ctra tuan 1 ) 3 4 5
tht dang quy dinh trong giai quyét thu
tuc hanh chinh cho nguoi dan, to chirc.
IV. KET QUA
(Két qua gidi quyét thii tuc hanh chinh cé thé la dwoc cdp
gidy to hodc tir chéi cap gidy t0)

1.11 Két qua giai quyét thi tuc hanh
chinh cho nguoi dan, td chirc duoc tra 1 2 3 4 5
dang hen.
1.12 Két qua giai quyét thii tuc hanh
chinh cho ngudi dan, t6 chic co thong 1 2 3 4 5
tin ddy du, chinh xac.
1.13 Két qua giai quyét thii tuc hanh
chinh cho nguoi dan, to chirc dam bao | 1 2 3 4 5
tinh cong bang.




Nhan dinh

Mirc d¢ hai long
Rat |[Khong| Binh | Hai | Rat
khéng| hai {thwong long | hai
hai | long long
long

V. CO QUAN NHA NUOC TIEP NHAN, XU LY PHAN ANH, KIEN
NGHI

1.14 Trung tam Phuc vu hanh chinh
cong/Bo phan Mot cira bd tri hinh thirc
tiép nhan phan anh, kién nghi, gip
nguoi dan, t6 chirc phan anh, kién nghi
dé dang.

1.15 Trung tam Phuc vy hanh chinh
cong/Bo phan Mot cira tiép nhan, xir ly
phan anh, kién nghi ciia nguoi dan, to
chtrc ding quy dinh.

1.16 Trung tdm Phuc vu hanh chinh
cong/Bo phan Mot cira thong bao két qua
xtr Iy phan 4nh kién nghi cho nguoi dén,

t6 chue kip thoi.

Cau 2. Ong/Ba danh gia mirc dd phut hop ciia cac hinh thire giai quyét thi
tuc hanh chinh d6i véi ban thin Ong/Ba nhw thé nio?

Khoanh tron vao cac muc (1= Khong phu hop, 2= Kha phu hop, 3= Phu
hop, 4= Rdt phit hop)

Khong| Kha | Phu | Rat
phu phu | hop phu
hop hop hop

2.1 Nop ho so va nhan két qua giai quyét

thi tuc hanh chinh theo hinh thirc truc tiép 1 2 3 4
(tai co quan nha nuoc).

2.2 Nop ho so va nhan két qua giai quyét 1 2 3 A
thi1 tuc hanh chinh theo hinh thirc truc tuyén




7

toan trinh (tat cd cdc cong viée déu thiec
hién qua mang internet).

2.3 Nop ho so va nhan két qua giai quyét
thii tuc hanh chinh theo hinh thirc truc tuyén
mot phﬁn (mot 56 cong viéc truc tié}) tai co 1 2 3 4
quan nha niede va mét s6 cong viéc qua
mang internet).

Céau 3. Xin vui long cho biét dng/ba c6 sir dung khai thac dwoe tién ich cia
ma dinh danh/cin cwéc cong dan thong qua phan mém VNEID trong giai
quyét TTHC
Ddnh dau (X) vao é vubng (0) twong iing véi kha ndang khai thac phan mém
[J 3.1 C6 sir dung va khai thac t6t
[ 3.2 C6 str dung khai thac nhung khong dugc thuan loi
[] 3.3 Khong str dung va khai thac duoc
[J 3.4 Chua c6 nhu cau sir dung
Ciu 4. Xin Ong/Ba cho biét mirc @9 mong mudn ciia Ong/Ba ddi véi chinh
quyén dia phwong trong viéc cai thién chat lwong phuc vu ngudi dan, to chire
trén cac ndi dung trong bang dwéi day?
Khoanh tron vao cdc mire (1= Khéng mong muén, 2= Khd mong
muon, 3= Mong muon, 4= Rdt mong muon)

Noi dung Khéng | Kha | Mong | Rat
mong | mong | mudn | mong
mudn | mudn muén

4.1 Nang cao tinh cong khai, minh bach

trong cung cap thong tin cho nguoi dan, t6 1 2 3 4
chue.

4.2 Tang cuong trach nhiém giai trinh cua 1 5 3 4
chinh quyén ddi v6i nhan dan.

4.3 M6 rong cac co hoi tham gia gidm sat

cua nguoi dan, td chic ddi voi hoat dong 1 2 3 4
ctia chinh quyén.

4.4 Nang cao hi€u luc, hi¢u qua hoat dong 1 5 3 4
cta chinh quyén dja phuong.
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4.5 Tang cuong co s vat chat, trang thiét
bi phuc vu giai quyét cong viéc cho nguoi 1 2 3 4
dan, to chiec.

4.6 Nang cao nang luc ctua can bd, cong
chtrc, vién chirc trong giai quyét cong viéc 1 2 3 4
cho nguoi dan, to chirc.

4.7 Nang cao tinh than, thai do phuc vu cua
can bd, cong chirc, vién chuc ddi voi nguoi
dan, t6 chirc trong giai quyét cong viéc cho
nguoi dan, to chirc.

4.8 Tang cuong img dung cong nghé thong
tin, chuyén doi s6 trong giai quyét cong 1 2 3 4
viéc cho ngudi dan, t6 chuc.

4.9 Nang cao chat luong cung ung dich vu
cong truc tuyén dé tao diéu kién thuén loi,
dé dang cho nguoi dan, to chirc trong thuc
hién dich vu cong truc tuyén.

4.10 Nang cao chat lugng tiép nhén, giai
quyét ¥ kién gop ¥, phan anh, kién nghi cta 1 2 3 4
nguoi dan, to chirc.

Y kién khac (ghi cu thé):

................................................................................................
................................................................................................
................................................................................................
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