UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

THANH PHO CAN THO Poc 1ap - Tw do - Hanh phic
Sé: 101 /KH-UBND Cédn Tho, ngay 02 thdngl0 nam 2025
KE HOACH

Cii thién va ning cao Chi sb Cai cach hanh chinh (PAR INDEX),
Chi s6 Hai long ctia ngudi dan (SIPAS), Chi s6 Hiéu qua quan tri va Hanh
chinh cong (PAPI), Chi sé niing lyc canh tranh cap tinh (PCI) va Chi )
Xanh (PGI) ciia thanh phé Cin Tho (sau sip xép) giai doan 2025 - 2030

I. SU CAN THIET BAN HANH KE HOACH

Thuyc hién chu truong sap xép don vi hanh chinh, thanh phd Can Tho méi
duoc hi’nh thanh, mo ra qhiéu co hoi Iph&i‘t trién va d;flt ra khong it thach t\hL’I'C dan
xen. Boi canh nay yéu cau thanh pho Can Tho thiét 1ap phuong thuc diéu hanh,
quan tri hanh chinh thong nhat, hién dai, cht trong nang cao chat lugng phuc vu
nguoi dén, doanh nghiép toan thanh pho, cai thién méi trudong dau tu kinh doanh,
tao nén tang cho su phat trién bén vimng trong giai doan mai.

Theo két qua cong bf‘) PAR INDEX, SIPAS, PAPI, PCI va PGI ndm 2024 cuia
03 (ba) dia phuong trude sap xep (tinh Soc Trang, Hau Giang va thanh pho Céan Tho)
cho thay su khéc biét ro rét vé hiéu qua quan tri, chat luqng cung ung dich vu
cong va moi trudng kinh doanh gitta cac dia phuong. Cu thé nhu sau:

1. D6i véi thanh phd Can Tho (cii):

a) PAR INDEX: Dat 89,13%, hang 22/63 (tang 20 bac).

b) SIPAS: Dat 83,28%, hang 34/63 (giam 11 bac).

c¢) PAPI: Dat 40,44 diém, hang 59/61 (giam 06 bac).

d) PCI: Pat 70,01 diém, hang 11/63 (tang 03 bac).

d) PGI: Dat 5,91 diém, khong xép hang do khéng nam trong nhém 30 tinh,
thanh ¢6 diém cao nhat.

2. D6i voi tinh Soc Tring (cii):

a) PAR INDEX: Dat 84,83%, hang 58/63 (tang 04 bac).

b) SIPAS: Dat 81,62%, hang 54/63 (giam 11 bac).

¢) PAPI: Dat 45,18 diém, hang 10/61 (gam 06 bdc).

d) PCI: Dat 68,08 diém, khong xép hang do khong nam trong nhom 30 tinh,
thanh c6 diém cao nhat.

d) PGI: Dat 6,19 didm, khong xép hang do khong nam trong nhém 30 tinh,
thanh c6 diém cao nhat.
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3. D6i voi tinh Hau Giang (cii):
a) PAR INDEX: Dat 89,38%, hang 18/63 (tang 01 bac).
b) SIPAS: Dat 83,14%, hang 36/63 (giam 7 béc).
¢) PAPI: Pat 44,01 diém, hang 23/61 (tang 20 béc).
d) PCI: Dat 70,54 diém, hang 7/63 (tang 02 bac).

d) PGI: Dat 5,94 didm, khong xép hang do khong nam trong nhém 30 tinh,
thanh c¢6 diém cao nhat.

Két qua trén cho thdy mdi dia phuong c6 nhiing diém manh, diém yéu riéng
biat. Can Tho c6 thé manh nbi bat vé PAR INDEX (tang 20 bac), nhung lai d6i mit
v6i nhitng han ché 16n vé PAPI (xép hang thap 59/61) va SIPAS (giam 11 bac).
Séc Trang di c6 PAPI xép hang cao (10/61) nhung PAR INDEX va SIPAS xép
hang thap. Trong khi d6, Hau Giang thé hién su phat trién vuot troi & hau hét cac
chi sb, dic bidt 1a PAPI (ting 20 bac), SIPAS chua tao dugc diém nhan.

Viée hop nhat 03 don vi hanh chinh doi hoi thanh phé Can Tho méi phai
xdy dung mot ké hoach tong thé, khong chi dé khéc phuc cac diém yéu ma con dé
hai hoa cac quy trinh, théng nhit b may, phuong thirc quan tri, tao hiéu qua cao
trong thuc hién cai cach hanh chinh, nang cao chét luong phuc vy, cai thién moi
trudng dau tu kinh doanh.

Trude béi canh dé, Uy ban nhan dan (UBND) thanh phé Can Tho (méi)
ban hanh K& hoach cai thién céc chi sé PAR INDEX, PCI, SIPAS, PAPI va PGI
giai doan 2025 - 2030, véi cac ndi dung cu thé nhu sau:

II. MUC PICH, YEU CAU

1. Muc dich

a) Phat huy nhiing két qua tich cuc dat duoc tir 03 dia phuong trude sap
xép, khic phuc nhiing han ché, yéu kém trong timg Chi s6 (PAR INDEX, SIPAS,
PAPI) thoi gian qua.

b) Phin dAu cai thién diém sb va vi tri xép hang PAR INDEX, SIPAS, PAPI
ctia thanh ph6 nam 2025 theo Chi thi s6 42-CT/TU ngay 08 thang 5 nam 2025 cua
Thanh ty Can Tho vé tang cudng sy 1anh dao ctia Pang vé cai cach hanh chinh,
cai thién moi truong dau tu kinh doanh, giai doan 2025 - 2030.

¢) Tang cudng nhan thirc va ndng cao trach nhiém cén bo, cong chirc, vién
chirc nhét 1a ngudi ding dau céc cép, cac nganh trong viéc cai thi¢n PAR INDEX,
SIPAS, PAPL PCI va PGI timg budc xdy dung nén hanh chinh thanh phd Can
Tho sau séip xép hién dai, minh bach, hiéu lyc, hi¢u qua, phuc vu tdt nguoi dan va
doanh nghiép; cai thi¢n manh mé moi trudng dau tu kinh doanh, phat huy néi luc,
nang cao nang luc canh tranh, hudng dén su phat trién bén virng va toan dién.

2. Yéu ciu

a) K& hoach duoc trién khai dfing bo & cac nganh, cac cép. Qua trinh thuc
hién can két hop chit ché gitta viéc thuc hién nhiém vu chuyén mon cta cac So,
ban, nganh thanh phé véi nhiém vu phat trién kinh té - x4 hoi cua dia phuong.
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b) Cac S¢, ban nganh, UBND céc x3, phuong phai x4c dinh viéc cai thién
va nang cao cac Chi s6 1a nhiém vu thuong xuyén, lau dai, kién tri, lién tuc cua
céac co quan, don vi.

¢) Timg tiéu chi, tiéu chi thanh phan bj trir diém trong nam 2024 phai gin
v6i gidi phdp khéc phuc cu thé, x4c dinh rd rang trach nhiém co quan chu tri, co' quan
phoi hop va thoi gian hoan thanh.

4 Két qua thuc hién céc ndi dung va giai phap dugc quy dinh tai Phan II
Ké hoach nay la co s¢ dé danh gid mrc d6 hoan thanh nhiém vu nam 2025 va
giai doan 2025 - 2030 ctia don vi va nguoi ding dau don vi.

I11. MUC TIEU:

Cai thién thuc chit diém s6 va thit hang céc chi s6 Cai céch hanh chinh
(PAR INDEX), chi s6 Hai long ctia ngudi dén (SIPAS), Hiéu qua quan tri va Hanh
chinh cong (PAPI), Nang luc canh tranh cap tinh (PCI) va Chi s6 Xanh (PGI) qua
timg nam. Phan dau xay dung nén hanh chinh thanh ph6 Can Tho sau sap xép hién
dai, minh bach, hiéu lyc, hiéu qua, phuc vu tot nguoi dan va doanh nghiép; cai thién
manh mé mdi trudong dau tu kinh doanh, hudng dén su phét trién bén viing.

Hang nim Diém sb cua ting chi s6 (PAR INDEX, PCI, SIPAS, PAPI va
PGI) phai tang so v6i ndm trudc d6. Thir hang cua céc chi s6 lién tuc duoc cai
thién, thu hep khoang cach véi nhém céc tinh, thanh ph6 dan dau ca nudc.

Phén d4u thanh phé Can Tho thuge nhém 15 tinh, thanh phd dén dau ca
nudc vé cac chi s6 PAR INDEX, PCI, SIPAS, PAPI va PGI giai doan 2025 - 2030.
quén dAu Chi s6 PCI va PGI nam trong nhém 10 tinh, thanh pho c6 chat luong
didu hanh kinh t& va méi truong dau tu kinh doanh t6t nhét ca nudc.

IV. NHIEM VU, GIAI PHAP THU'C HIEN
Theo Phu luc I, IL, TIL, IV, V dinh kém K& hoach nay
V. TO CHUC THUC HIEN

1. Giam déc S&, Thu trudng co quan, ban, nganh thanh phé; Chu tich UBND
xd, phuong:

a) Tiép tuc quén triét, phod bién dén can b, cong chite, vién chirc ndm chac,
thong hiéu sau, nhan thic day du cdc ndi dung, tiéu chi cua timg Chi s6 dé chu
dong trong qua trinh thuc hién.

b) Can ct vao ndi dung va gidi phap duogc quy dinh tai Phan 11 K& hoach
nay va chuc ning, nhiém vu cua co quan, don vi minh, khan truong thuc hién
hodc phéi hop thuc hién dé kip thdi khac phuc nhing han ché tai cdc tiéu chi,
{idu chi thanh phan ctia timg Chi s con han ché, cai thién, néng cao va duy tri
céc chi sb thanh phén 6 diém va thi hang cao, béo cdo két qua thuc hién (co
thé 10ng ghép vao bao CCHC nam) vé UBND tinh (thong qua So Noi vu) trude
ngay 15 thang 11 nam 2025 dé tong hop b4o c4o Uy ban nhén dan thanh pho.

¢) Riéng Cht tich UBND cép xa can chu dong phdi hop véi Uy ban Mit trén
T6 quéc Viét Nam cung cép hudng c‘ia:m, don doc, giam sat, kiém tra viéc thuc hién
Quy ché dan chi & co s0, tuyén truyén va trién khai kip thoi, hiéu qua cac quy dinh
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phap luat dén nguoi dan & 4p, khu vuc thuge pham vi quan ly dé cai thién PAPL.



2. S6 Noi1 vu:

La co quan thuong truc T cong tac giup viéc Ban Chi dao Phat trién khoa
hoc, cong nghé, 'déi mg’ri sang tao, chuyén doi so va DBeé an 06, cai cach hanh chinh
thanh phd (goi tat 1a T cong tac gitp viéc Ban Chi dao) thanh pho:

a) Phy trach chung theo ddi cac Chi s6 (PAR INDEX, SIPAS, PAPI, PCI va
PGI). Bon doc, nhéc nh¢ cac co quan, don vi lién quan trong qua trinh thyuc hién
K& hoach nay va tong hop két qua thuc hi¢n cac Chi s6 bao cdo UBND thanh pho.
Chu tri, tham muu Ban Chi dao va UBND thanh pho t6 chirc so ket ket qua thuc
hi¢n céc chi s0 6 thang dau nam trén dia ban Thanh pho dam béao hiéu qua, kip thoi.
Tryc tiép chiu trach nhiém vé Chi so PAR INDEX.

b) Chu tri, phdi hop v6i Van phong UBND thanh phd tham muu dé xuat
Chu tich UBND thanh pho kip thoi khen thuong do6i véi nhitng tap the, ca nhan
¢6 thanh tich xuat sac tiéu biéu trong viéc trién khai thuc hién céc nhiém vu,
giai phap gép phan néng cao chat lugng cac Chi so canh tranh cia Thanh pho.

¢) Tham muu bao céo, de xuét UBND thanh phd phé binh, xir 1y nghiém doi
v6i nguoi ding dau co quan, don vi khong tl*}uc hién hodc thuc hién khong hiéu
qua cac nhiém vu, gjéi phép lam anh huong dén keét qué thue hién cac Chi so canh
tranh cua Thanh pho.

3. Van phong UBND thanh pho:

a) Ch tri, phdi hop véi S& Noi vu theo ddi, bdo cdo tién do thyc hién Ké hoach
nay trong cac cudc hop thanh vién UBND thanh phd khi ¢ yéu cau. Truc tiép
chiu trach nhiém vé Chi so SIPAS.

b) Tham muu t6 chirc cac cude hop dé thdo g& kho khan, vudng méc trong
qué trinh thuc hién khi cé phat sinh.

4. So Tai chinh:

a) Chu tri, phdi hop véi cac S, ban nganh tinh va UBND cép x4 theo doi,
bio céo tién dd thuc hién Ké hoach nay trong céc cudc hop thanh vién UBND
thanh pho khi ¢6 yéu cau. Truc tiép chiu trach nhiém vé Chi so PCI, chu tri trién
khai nhiém vu chi tiét vé Chi s6 PCI néu trong Ké hoach nay.

b) Ch tri, to chirc thuc hién cac nhiém vu nang cao chi s6 thanh phén cai
cach tai chinh cong.

¢) Tham muu t6 chire cac cude hop dé thdo g& khé khan, vudng méc trong
qua trinh thue hién khi ¢6 phat sinh.

5. S& Nong nghiép va Moéi truong:

a) Chu tri, phdi hop véi cac So, ban nganh tinh va UBND cép xa theo ddi,
bao cdo tién d6 thuc hién Ke hoach nay trong cac cudc hop 'ghémh vién UBND
thanh pho khi 6 y€u cau. Truce tiép chiu trach nhiém ve Chi s6 Xanh (PGI), chu
tri trién khai nhiém vu chi tiét vé Chi s6 PGI néu trong Ké hoach nay.

b) Tham muu t& chire cac cude hop dé thdo gd kho khin, vudng mic trong
qué trinh thuc hién khi c6 phat sinh.



6. So Tu phap:

Chu tri theo ddi, huéng dan, kiém tra, to chtic trién khai thuc hién cac nhiém
vu nang cao chi so thanh phan cai cach thé ché.

7. S& Khoa hoc va Cong nghé:

q Chu tri, phoi hop véi céc co quan, don vi lién quan theo doi, hudng dan,
kidm tra va td chirc trién khai thuc hién céc nhiém vu ning cao chi s6 thanh phan
xdy dung va phat trién chinh quyén dién ttr, chinh quyén s0.

8. SO Vin hoa, Thé thao va Du lich:

Chu tri, phoi hop cac co quan b4o, dai dia phuong tang cuong cong tac
thong tin, tuyén truyén vé két qua céc chi so; két qua trién khai Ké hoach nay de
can bd, cong chuc, vién chirc va nhan dén biét, giam sét viéc thuc hién.

9. Dé nghi Uy ban Mit tran TH quéc Viét Nam thanh phé:

a) Té chirc trién khai thuc hién cc giai phap dé nang cao két qua Chi s6
PAPI; phdi hop véi cac co quan, don vi ¢ lién quan cung cap thong tin va ho
tro Khao sat vién cta Ban quan Iy Dy dn Chi s0 quan tri va hanh chinh cong
(PAPI) thuc hién viéc khao sat trén dia ban Thanh pho; cung cép thong tin két
qué, phan tich céc chi s6 thanh phan va kip thoi bao cdo vé Ban chi dao.

~ b) Phéi hop véi So Nbi vu dé gidm sat qua trinh chon mau va khao sat Chi
s6 SIPAS trén dia ban Thanh pho.
10. D& nghi Buu dién thanh phé:

: Chi dao don vi thqf}c, truc thudc, can b, nhan vi\én lién quan va doi ngi
didu tra vién thuc hién diéu tra thong ké doi voi SIPAS hiang nam theo hudng dan
cuia Bo Noi vu.

11. Co quan Thué tai dia phuong:

DPay manh cong tac tuyén truyén chinh sach, phap luat vé thué; trién khai
dong bo cac bién phap, giai phép téng thu, chong that thu ngan sach; tang cuong
quan 1y thué, chdng thét thu thué doi véi h kinh doanh; tiép tuc kiém tra, dn déc
thuc hién nghia vu ké khai thué ctia cac to chire, ca nhan; trién khai quyét l1ét cac
gidi phap don déc, xir 1y thu hdi no thué; phéi hop voi cac nganh chirc nang 6
lién quan ddy manh khai thac cdc khoan thu tir dat; ting cuong ung dung cong
nghé thong tin trong giai quyét thi tuc hanh chinh thué.

12. B4o va Phét thanh truyén hinh Can Tho:

a) Chu dong phdi hop véi cac S, ban, nganh tinh va dia phuong tuyén truyén
vé y nghia va tic dong cua cac Chi so dén phat trien kinh té - xa hoi cua Thanh pho,
g6p phan nang cao nhén thic, tao su d6ng thuan ctia nguoi dén dé cung chung tay

I3

thue hién tot cong tac CCHC trén dia ban Thanh phé.

b) Nang cép, xay dung cac chuyén trang, chuyén muc, dua tin kip thoi vé
cac mé hinh hay, cach lam sang tao, hi¢u qua trong viéc trién khai thuc hién cac
Chi s6.
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Yéu cdu Giam déc so, Thu trudng co quan ban, nganh thanh phd, co quan
duoc to chire theo nganh doc déng trén dia ban thanh phé, Chu tich ij ban nhan
dan x4, phuong tap trung chi dao va t& chirc thuc hién tét Ké hoach nay; tong hop,
bao céo két qua trién khai cac nhiém vu dugc giao trong K& hoach nay chung voi
bao céo két qua thuc hién cong tac cai cach hanh chinh dinh ky vé UBND thanh
phé (thong qua S& Noi vu téng hop)./H4/

Noi nhan:

- B& Noi vu;

-TT: TU; HBND TP;

- UBMTTQVN TP va cac doan thé;
-CT,PCT UBND TP;

- S, ban, nganh TP;

- Co quan duge to chire theo nganh doc
dong trén dia ban TP,

- UBND xa, phuong;

- VP UBND TP (3A, 3E, 3C, 4, 7, 8);
- Buu dién Thanh phd Cén Thos;

- Béo va PTTH Can Tho;

- Céng TTDT TP;

- Luu: VT 11Lvong wwm—




Phu luc |
G THUC HIEN CAC NHIEM VU, GIAI PHAP CAI THIEN CAC
CH HANH CHINH (PAR INDEX) THANH PHO CAN THO GIAI DOAN 2025-2030
uch sé6 101 /KH-UBND ngay 02 thang10 nam 2025 cua UBND thanh pho)

\l‘..‘\

e
(!
i
-'..

et

i | | | Co | Thoi '
% S ok | Co quan | quan gian San
STT Nhiém vy, giai phap 2025 | 2026 | 2027 \ 2028 | 2029 | 2030 ohii fd ohi hodi | phbm
| hop thanh

1 | CONG TAC CHi PAO PIEU HANH CCHC

Trién khai thyc hién Ké hoach CCHC | :“a n‘;ﬂ”
nam, K& hoach kiém tra CCHC, cong vu Ll?z‘mh Thudne Bao
1 | nam, K& hoach cai thi¢n, nang cao hi¢u | X X X x X X | SoNgivu | e oy cao
qué thuc hién céc Chi sb canh tranh ciia 11 e Y CRHC
thanh pho nam. ok 3
. 2 & 4 So. ban
Ty 1€ co quan chuyén mon (CQCM) cap ot
tinh va don vi hanh chinh (DVHC) cép | tﬁganh Thusne | B30
> | xa duoc kidm tra trong nim (dAm bdoty | X | X | X | X | X | X | SeNotvu e | cdo
¢ theo quy dinh ctia co quan co tham | e W eI | cere
quyén) | | | | cdp xa
i | | T’So ban
T4 chirc tap huan, boi dudng nang cao ! ! nganh | Bio
3 k1‘en 'thu'c,’ky; nang ve_ CCHG, coing V}J X X X | % | % X S NG Vi lhﬂg]h - lhuqng IO
va cac chi sb6 canh tranh cho cén bd, [ _ ‘ pho: L
cong chire, vién chuc. | | | UBND |

L | ‘ | | chpxa .| | |




|2

Co

| Thoi
: ' | | ! . > | a ‘o
STT Nhiém vu, giii phap 12025 2026 | 2027 2028 | 2029 | 2030 CoQuan | quam | gian | Sin
| ' ! 5 i . chiatri | phoi hoan pham
| 1' hop thanh
16 L]]llL cic cude kiém tra dinh ky va SO, ban
dot XUAL vE cOng tac cai cach hanh chinh | nganh Bio
: ; l . i Thire
A (CCHC) tai cac so, ban, ngi mh va X | x ¥ X X S& Néi vu lhd’:l’lh [huohfng oflo
UBND cap xa. Qua kiém tra, cic vén dé, pho; xuyén CCHC
ton tai, han ché s¢ duoc phat hién va ghi U’BN[) '
nhan. cap xa
Thue hién nhiém vu duge Chinh phu, S(": Ean
Thu tuéng Chinh ph giao (Tiép nhan, ngan ‘ Bio
5 | nghién ctu va trién khai kip thoi, day | X X X X X VP\'UBNIP tha;nh Thuo:ng ok
thanh pho | pho; xuyén "
du cac nhiém vu do Chinh phu va UBND CCHC
Thu tuéng Chinh phua yao) clp
bang kién hoa(, glai phdp maoi trong cai -
cach hanh chinh (Khuyén khich, phat bﬁf_bin ok
| do hong trao thi dua, nghién Ngall ey N&i | Thyt 40
6 |dons cac phong Nl x| x X | X | X |thanhphé; |59 Nt | Thuong | .-
clru va dé xuét cac Sdl’lg kien mo vu xuyén .
UBND CCHC
hinh, giai phap méi nham nang cao chp x
hi¢u qua cong tac CCHC)
So, Tong két cong tac CCHC giai doan
7120212025 2] X
! - = =
II | CAI CACH THE CHE
e | _ |
I INang cao Chét luong VBQPPL do| X | X & X X X So.ban | S6  Tu | Thudng | Bao |




tod

! . | Co | Thoi |
| STT Nhiém vu, gidi phap 2026 | 2027 | 2028 | 2029 | Coquan | quan | glan
' | : . chu tr phoi hoan
| hop | thanh
thanh phé ban hanh (bao gom Tinh dong | nganh phﬁp | xﬁyén
bd, thong nhit ctia cac VBQPPL do dia thanh phd;
phuong ban hanh; Tinh hop ly cua cac UBND
VBQPPL do dia phuong ban hanh: Tinh cAp xa
kha thi caa cac VBQPPL do dia phuong
ban hanh va Tinh kip thoi phat hi¢n va
xu ly cac bét cap, vuong mic trong 10
chic thuc hién VBQPPL tai dia
phuong)
So, ban
nganh
) Xu Iy van ban trai phap luat do co quan So Tu | thanh Thuong
¢6 tham quyén kicn nghi phap phd: xuyén
UBND
cép xa
Huéng dan cic co quan, don vi ra soat,
bd tri doi nefli phap ché vién dam bao Céac so
theo quy dinh phap luat; ting cuong tap ban
3 hun cho doi ngli phéap ché vién, vién So Tu | nganh, | Thuong
chire thuce hién cong tac phap ché, cong phap UBND | xuyén
chtre, tham muu xdy dung vén ban quy | xa
pham phdp ludt va to chtc thi hanh | phudng
phap luat |
- CAI CACH THU TUC HANH \
CHINH

Sdan

. pham

cao

Bao
cao

| Cong

van,
Ke

hoach




[~

—

Nhiém vu, giai phap

| Thue hién cac nhiém vu duoce giao tai
Ké hoach Cai cach hanh chinh va cong
tac kiém soat thu tuc hanh chinh; trién
khai co ché mot cua, mot cira lién thong
trong giai quyét tha tuc hanh chinh; thue
hién thu tuc hanh chinh trén mai trudng
dién tir hang nam.

Cong bd TTHC, danh muc TTHC
theo quy dinh

Cong khai tién do, két qua giai quyét ho
so trén Hé thong thong tin giai quyét
TIHC

Co

Thoi

Ln

Cong bo thu tuc hanh chinh ndi bd cap
tinh

E
|

Ty 1¢ hd so TTHC do UBND c,ap xd tiép

| nhdn trong nam dugc giai quyct diang |

2028 | 2029 | 2030 | CO9uan | quan | gian | Sin
; g ' cha tri phoi | hoan pham
___1_ ' hop | thanh
S¢, ban
Vin nganh
X phong | thanh Thuong | Bao
UBND _ | pho; xuyén cao
thanh ph6 | UBND
cap xa
Vian
S¢,ban | phong | .. . £
X | nganh |UBND | 'huone %L.lyflt
thanh pho | thanh HER H
phn
S0, ban
Vin nganh
X phong | thanh Thuong | Bao
UBND | pho; xuyén cao
thanh pho | UBND
cap xa
Vin
SG,ban | phong | ... | :
X | nganh |UBND | huong | Béo
thanh phd | thanh | WO | a0
pho |
X SO, ban | Van - Thuong | Baéo
| nganh phong xuyen cao




| ; | | | | . Co | Thoi

| | | . :
Nhiém vu, gidi phap 12025 | 2026 2027 | 2028 | 2029 | 2030 | Coguan: | qeen | g8 San. |
| l | . chutri phoi hoan phim
| __ | : . hop thanh '!
han thanh phé; | UBND |
| UBND | thanh |

capxa | pho

CAI CACH TO CHUC BO MAY

PAy manh hoan thanh chi tiéu, nhiém vu Bio

dao tao, bdi dudng can bd, cong chic, | X X X X X X | SoNoivu 4o
vién chuirc CCHC
: - So, ban ——
Tang cudong chit luong dao tao boi neanh Theo
- ", I ol X X X X X X = yéu cau
dudng can bg, cong chtre, vién chuc thanh "
| R cua cap
. : ; pho; 0 tha
Pam bao thuc hién dung quy dinh vé URND | €2 Wal

tuyén dung cong chire tai CQCM cap quyén
tinh, cap x4 va tuyén dung vién chuctai | X X X X X X

cac don vi su nghiép cong lap thudce

cap xa

thanh phd
So. ban
Chép hanh ky ludt, ky cuong hanh chinh nganh 1} qq \oi | Thuong | Bio
cua can bo cc“mé churc, vién chirc 2 . X a 2 % | e wo xuyén cdo
& : UBND | -
cép Xa }

Thuc hién dat yéu cau chuan cua
can bo, cong churc cap xa

| | UBND |Sg Noi| Thuong | Bio
| | | capxa | vu | xuyén cao

CAI CACH CHE PO CONG VU




STT :

]

S}

VI

6]

Co

Thoi

Nhiém vu, giai phap 12025 1 2026 | 2027 | 2028 | 2029 2030 Co quan quan | gian Séin
! ' 5 j ' ! ~ cha tri phoi | hoan | pham
| ; ! f | | hop | thanh
; P = - T —_— — e -i S | — I H — —
- Day manh hoan thanh chi tiéu, nhiém vu i g | |
| dao tao, bdi dudng can bg. cong chic, | X X | X X |
vicn chic l’ | |
S ey ol _ |_ N S{J’: ban Theo
Tang cuong chat lugng dao tao, boi nganh e
dLlOI’lQ can bo cong chuc vién chuce A X X X . thanh y?u Cf}u Bfm
. - = | [ S Noi vu phé' cua cap ca0
_! : & ik
Dam bao lhm, hicn dum, quy dinh VL ,l UBND - th?m CCHC
tuyén dung cong chire tai CQCM cip | cAp xa quycn
tinh, cip xd va tuyén dung vién chtrc tai | X X X | X
cac don vi su nghiép cong lap thuoc F
thanh phd
SO ban
Chap hanh ky luat, ky cuong hanh chinh aganh, S¢ Noi | Thuong | Bao
S L s Y - R X X X X | thanh pho; i ; .
cua can bg, cong chure, vién chirc UBND vu xuyén C40
Ldp xa
S0, ban
: 52 "I . - h .
Xdy dung tiéu chuén, tiéu chi danh gii nganh | oo s 4
céfe clfm:: \:iéntcht'rc‘cu tLll1é TE X | - X X | thanh pho; SS N | B;i?
' | | céap xa ;
CAI CACH TAI CHINH CONG
" < ] [,
Thue hicn giai nodnl\c, hoach diu tu vén - ‘ C So Tai S, ban e, i pEs
' ngan sach nha nude (NSNN) > X % X chinh nmnh Néu ¢6 40




| | | Co | Thoi | |
Nhiém vu, gidi phap 2025 | 2026 | 2027 2028 | 2029 | 2030 Loguug | qhun | gah Bas
] ’ : ! . chu tri phoi  hoan pham
! ‘ | i | |
| hop | thanh
| | thanh | CCHC
| pho:
’1 UBND
’ cap xa
So, ban
Thuc hién céac kién nghi sau thanh tra, 5 Tai ?hg;g? _ Bao
kiém tra, kiém toan nha nudc ve tai | X X X X X Lchinh ohé: Néu ¢6 cao
chinh, ngén sach UBND CCHC
cap xa
S, ban D
nganh et
Thuc hién cac kién nghi sau thanh tra, ‘ o Tai tl‘agimh Thuon Két
kiém tra, kiém toan nha nudc vé tai| X X X X X , z. ;" &1 luan
chinh, ngén sach | Fins pho; RS CQcod
b | UBN]) A
\ L tham
, cap xa
N | | queén
! Bao
| S¢, ban cao
N I ad b o G : ,I :
Ban hanh cac quy dinh vé quan ly, st So Tai lllhg:r:l}l: Thusne ('Sdic
dung tai san cong cua cac co quan, don| X X X X | X chinh phé: wvénh b
vi thude pham vi quan ly U,BND ’ ban di
| cap xa ban

h'mh



0

9

4

8
| .~ Co | Thoi
i S : . e 1 Coquan | quan | gian Séan
U, gid g 51202 2027 | : X
Nhiém vu, giai phap 202 | 2026 ' 20 2030 chil tri phéi hoin phidin
i hop thanh
i o o . 2 ] o h Sy [')“clﬂ Bao
T6 chic thue hién cac quy dinh vé | So Tai | Thudong ;i
an ly, str dung tai san cong 2 B I nganh chinh xuyén e
quan ly, st dung tai san cong | thiinh phb xuy CCHC
S, ban
; | nganh Bao
Thuc hién quy dinh vé sap xcp lai, xtr X X | SO',I ai iha;nh Néu 6 (iao
ly nha, dat thuoc tham quyén quan ly | chinh pho; CCHC;
| UBND khac
i cap xa
| $6, ban
S6 don vi SNCL tu biao dam chi | ' _ ‘nganh: So Tai | Thuong I,Sao
thuong xuyén X | X | thanh pho; chinh xuyén | S40 tw
SR | | UBND chi
| cap xa
| $6, ban Béo
. ; 5 o % ; : 2 S amen cao tu
S6 don vi SNCL tu bdao dam mot | ;i flganh; So Tai | Thuong :
han chi thuong xuyén A B | MR pho; chinh xuyén <
nc ) .
p | UBND
E cap xa
. . * Bao
lhuc hién quy dinh vé str dung céc | Sa, ban | S6 Tai | Thue L
nguodn tai chinh va phan phoi két qua | X O nganh ' cl?:nh 4 xf(érrllg (:a? W
tai chinh tai cac don vi SNCL thanh ph | 5 ) el




9

l C()_'_

Thoi

—

| ! |
| ) ! ' : o
STT Nhiém vu, gidi phap 2025 | 2026 | 2027 | 2028 | 2029 | 2030 | AR | AL BE S0
| | | _‘ , chu tri phoi hoan pham
- 1 ? hop thanh .
, | | ; Bio
10 Ty 1€ giér-n chi tl‘.l_.l'C tiE%p ngan sach % X X ‘ X X X ng’é?gln S¢  Tai | Thuong | cao tu
cho don vi su nghiép cong lap | | thanh ph® chinh xuyén | chi
VII | XAY DUNG VA PHAT TRIEN CHINH QUYEN DIEN, CHINH QUYEN SO
Khoa
hoc va
S¢, ban Cong
Nang cao ty 1¢ dich vu cong trye EEOh | MR | B
1 | tuyén toan trinh; HO so truc tuyén X X X X X X | thanh pho; h,n - &1 cao
toan trinh UBND PACHE. | SIS COHE
chp xa Uy lzan
nhan
dan
thanh
pho
SO, ban
Trién khai, duy tri, cap nhat Kién tric $& Khoa ﬂ%’f‘“h - Béo
» | Chinh quyén dién tir theo quy | o va g;]a;m lit;(i;l:]g "
: | D § - AR CCH
dinh | Cong nght | 1N R
i cap xa
3 S ; —
_ T 2 . ' So Khoa | Sa. ban | . Bao
3 | Ty 1€ so dich vu dir lieu co trén | x X X ! X X X o :zéml;m Fhuong oo
Nén tang tich hop, chia s¢ dir licu ; = xuyén

Cong ngh¢ | thanh




-

| | Co Théi
R - - - - ; . Co quan quan gian San
CSTT1 Nhiém vu, giai phap 2025 | 2026 - 2027 . 2028 | 2029 | 2030 ™ £ " ' 2
.- | . ; chu tri phoi hoan pham
| - . _| ; ! hop thanh
qum, gia (NDXP) dum dua vao su | I pho; e
dung chinh thirc 5 UBND
M - ! cap xa
| S, ban
! nganh Béo
4 | Thanh toan truc tuyén X X X X X X VP. UBNP thap 4 1 huo’f‘ng cao
thanh pho | pho; xuyén | e
UBND
- N cap xa
S¢, ban
gt Bao
(hdt luong cung cdp thong tin trén VP UBND | thanh Thuong ;
5 X X X X X X § % z A cao
Cong thong tin dién tr thanh pho thanh pho | pho; xuyén | e
UBND
i cap xa
VIII | TAC PONG CUA CCHC DPEN NGUOT DAN VA PHAT TRIEN KINH TE - XA HOI
| i?}ﬁt)lflhm(;%h mire do thu hat diu tu cta X X X X X X
- c_p - | | . S¢, ban
" - T i ISP ] G — %
o 2 . h
Day manh s0 lugng doanh nghi¢p gia ' N
b ¥ & | 2 N 5 - N .
- l]h’lp va tai gia nhap thi truong = S X ~ & X SO,Tal tha? % l"huoing B?D
[S—— - - chinh pho; xuyén cao
Day manh murce d6 thue hién cac chi tiéu U;BNP
3 | phat trién KT-XH do HDND thanh pho X | X X | X X ¢ Rapxa
| |
L glao | - !




hang nam cia thanh pho

- Co quan

e T e
E | |
STT | Nhiém vu, gidi phap 12025 2026 2027 2028 | 2029 | 2030
| ! ' i ’ !
= i L |
' Tang ty 1é dong gop vao thu ngan sach } ; i
4 | thanh phd cua khu vuc doanh nghi¢p | X l| * R B 8 X
! ! |
|
, i . gem o gl ] | ‘-
5 Thyc hién dat chi tiéu thu ngan sach | X 1 % |I x | x X X
|

chu tri

- Thoi

gian
hoan
thanh

San
pham |




Phu luc II

PHAN CONG THUC HIEN CAC NHIEM VU, GIAI PHAP
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toy khac ngoai quy dinh.
Dam bao giai quyet TTHC dung theo thoi
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| nhiém tao di¢u kién thuén loi cho o chire,
ca nhan thue hién TTHC; mac d{“mg phuc
hoac trang phuc nganh theo quy dinh, deo
The cong chire, vién chuce trong qua trinh |
thue thi nhiém vu. i

Tang cuong kiém tra, danh gia hoat d(m;:
cua BO phin Mot cua, viée thuc hién
nhiém vu cua cong chure tat BO phan Mot
ctra; khi ¢6 phan anh cia ngudi dan vé
thar do. tinh thin trach nhiém cua cong
chire lam vi¢e tai Bo phdn Mot cura thi
xac dinh 10i va thay dm vi tri cOng tdc;
dua két qua giai quyét TTHC tré thanh
mot trong nhiing tiéu chi danh gia hoan
thanh nhiém vu cudi ndm, xem x¢t khong
xét thanh tich thi dua di véi cong chire bi
phat hién gy phién ha, sach nhiéu, khong
oiai quyét ho so dung hcn

Nang cao nang luc cua CBCCVC trong
giai quyét cong viée cho ngudi dan, tang
cuong ang dung cong nghé thong tin,
thl\’(.,ll doi s6 trong giai quyét cOng viée
cho nguo1 dan. 16 chic |
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| Cung cip cic dich vu ho tro sau khi :
' nguoi dan nhan dugc két qué, nhu hudng | HE T ) 1 o L




| STT |
i |

Nhiém vu, gidi phap

| dan st dunsl. glal dap thic mic; bam bao
nguol dan w thé dé dang lién h¢ va nhin
hn tro khi can thiét.

Vé tlep nhan, xir Iy y kién phdll anh kién
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Tap tlung thuc hién cdc kénh thong tin
tiép nhan, xtr ly phan anh, kién nghi cta
ngudi dan mot cach hiéu qua va thiét
thue. Méi co quan déu phai ¢o hop thu
gop y dat ¢ vi tri thudn tién; cong khai 50
dién thoai tiép nhan phan anh kién nghi
(phai dugc dat tai vi tri thudn tién, dé
quan sat tai B phin Mot cua); thuc hién
viée tiép cong dan theo diing quy dinh cta
phdp luat; ling nghe phan anh, kién nghi
ctia ngudi dan tr nhitng cude tiép xuc cbr
tri. Khi ¢6 phan anh, kién nghi phai giai
quyét triét dé, khong dé xay ra tinh trang
nguol dian phan anh nhung khong duoc
xem xét, giai quyét.

Kip thoi thong bdo két qua xtr ly cac y
kién gop y. phan anh, kién nghi theo quy
dinh.
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a) Gidt thicu cac 0 chuce

chinh tr1 - xa hoi trén dia ban
dan cu (co ciu to chirc, muc
dich hoat dong, ndi dung hoat
dong, Ké hoach hoat dong,
dau méi lién hé) dé ngudi dén
¢6 nhu cdu ding ky tham gia.

b) Tuyén truyén, phd bién
thong tin vé biau cur dai bidu
Hoi dong nhin dan cic cép,
dai biéu Quéc hoi.

¢) Tao diéu kién thuan loi vé
phap ly dé nguoi dan tu
nguyén tham gia cac t6 chire
néu trén khi co nhu cau va du
diéu kién.

d) Pé xudt dua cic nhiém vu
ctia ndi dung thanh phan “co _
hdi tham gia” vao K& hoach
thuc hién Quy ché dan chu o
co sO va tham muu cong tac
kiém tra thuc hién K& hoach.

| trudng

3. Chat
luong
bau cir

Co

Thoi

a) Tang cuong boi dudng
nghi¢p vu; ho tro thong tin
truyén thong. hudng dan, don
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truong | UBND cap xa; xu ly nghiém - van |
khu nhiing truong hop vi pham trién
vuc Quy ché dan chu & co so. khai

e

b) Thuc hién tuyén truyén,
phé} bién Quy ché hoat dong
ép, khu vue trén dia ban thanh
phd; tuyén truyén dé nhdn dan
nhan thiuc dugc quyén va
nghia vu cua cong dén tham
gia bau truong ap. truong khu
vuc; gioi thiéu ngudi c6 uy
tin, ¢6 nang luc va trach
nhiém tham‘ gia mg cr; gidm ‘
sat viéc bau cu dung quy

dinh. \

¢) To chirc cong tdc bau cir \
trudng 4p, truong khu vue
trén dia ban dan cu dam bao ‘
cong k}lai, minh bach (xdy ‘
dung ké hoach 1d rang, thong
bao cong khai dén nguoi dan;
thoi gian, dia diém to chic
bau cor dam bao thuan loi,
phu hop vo1 da s dan cu trén ' .
dia ban). | |
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a) T6 chie kiém tra vice huy |
dong, quan ly, su dung cac | '
nguon dong gop tu nguyén | }
cua nguoi dan. | |
|
|
|

b) Thuc hién cong khai danh |
muc cac du an, cac cong viée
can kéu goi nguoi dan cung i
| tham gia dong gop tu nguyén; '
lay v kién nguoi dan doi vai
vi¢e tham gia dong gop tu .
S - " Bao
nguyén dé thuc hién nhi¢m : X ]
. - 5 i cao, Ké i
vu, du dn cdng cOng can dam :
- 4 A A 1m s £ UBND hoach
4. Bong | bao da so6 cac ho dan (it nhat : DN —— e
\ B gk T e cap xa, S¢ Tai | Thuong |  hoac
gop tu 2/3 tong s6 ho dan) trén dia = " " e
5 i 2 : : & cac ap, chinh | xuyén cong
nguyén | ban trien khai du an, cong )
: " A Sh K, khu vuc van
trinh cong cong déu biét va 2
: Wl trién
tham gia gép y v& cong trinh, )
2 ; x Aok khai
du an. Huong dan, tao diéu
kién dé Ban Giam sat dau tu
cong dong, Ban Thanh tra
nhan dan hoat dong hi¢u qua.

X

¢) Khic phuc triét dé hién X X X X X
twong huy dong cac khoan .
dong gop xa hor khong dua | fr
trén tinh than tu nguyén, an
dinh mue dong gop tdi thiéu
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2025

2026

khuyen khich cac hinh thuc |
xac nhan viéc da dong gop |
cua cong dan (néu cong dan
¢6 yéu ciu) dé tranh dong gop
nhiéu lan, & nhiéu noi.

d) Hach toan, theo doi ghi
chép sb sach cac khoan dong

gbép tu nguyén rd rang, day
du.

s
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2028

2029

2030
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chi tri

phm

hop

| Thoi
gian
hoan
thanh
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|
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San
pham

II | Cong kha

i, minh bach trong hoach dinh chinh sach

1. Tiép
cin
thong
tin

a) Pay manh viéc cong khai, I X
minh bach, diy du, kip thoi
cac thong tin, s6 liéu thudc
pham vi quan ly cua don vi
dusi nhieu hinh thic dé
nguoi dan thuan loi trong tra
ciru va st dung thong tin theo
| quy dinh.

X

Cac
ban,
nganh

thanh pho:

UBND
cép xa

S0,

So Tu

phap

Thuong
xuyén

Bao cao
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'b) Thuc hién wyén truyén

chinh sach, phdap ludt thong
qua cac phuong tién thong tin
dai chung va cdac phuong tién
khac (Ludt Tiép can thong tin,
Luit phong chéng tham
nhing, Ludt thuc hién dan
cht co s06,...)

¢) Thuc hién cac quy dinh vé
cong khai thong tin theo quy
dinh tai Luat thuc hién dan
chu co so.

. Thoi

2. Cong
khai
danh
sach ho
nghéo

a) Tang cudng cong tac tuyén
truyén, niang cao nhan thice
cho cac nganh, nguor dan dac
biét la ho ngheo, cian ngheo
vé cac chinh sich hd tro ho
nghéo. cin nghéo, dé nguoi
dan nam va tham gia chuong
trinh, phén d4u vuon 1én thoat
nghco.

b) T6 chirc cac 16p tap hudn
nang cao nang luc va k¥ nang
cho ¢dn by lam cong tac giam
nghéo o co so. Truong é}ﬁ,
khu vue va cde ra sodt vién tai

|
|
t

i Co |
. Coquan  quan | gian Sin
. chitri  phdi | hoan | phim
i hop thanh
So Tu | Céc so, | Thuong | Bao
phap, So | ban, xuyén cdo, Ké
Noi vu . nganh hoach
| ' thanh hoic
! t pho; cong
i UBND vian
' cap xa trién
khai
Bao
; céo, Ké
So
UBND " hoach
- Nong ] -
cap xa, nighikp Thuong | hoac
C’ A 5 . a ~
ac ap, va Mai | Xuyeén coung
khu vuce : van
truong W%
: trién
E khai




STT .

Tiéu
chi
danh
gia

Nhiém vu, giai phap

-

2028

2029

2030

- Coquan | quan

| Co

chu tri ‘ phoi
| !‘l(.)'p

San
pham |

cong (i‘(f)ng (dong) vé quy
trinh, céc budc tién hanh ra
soat danh gia, phan loai ho
nghéo, ho can ngheo, dac biét
la cac budi hop dan ldy ¥ kién
xét ho nghéo va niém yét,
cong khai danh sach ho
ngheo, hd can ngheo.

¢) Déi voi cong tac ra soat hd
nghéo, can nghéo, x4, phuong
yéu ciu céc didu tra vién tap
trung ra soat timg ho gia dinh,
bao dam dung tién do, dung
quy trinh. Trong qué trinh thu
thap thong tin, cac diéu tra
vién khong chi nghe gia dinh
cung cap ma con quan sdt,
tham chi tim hiéu thém t
nhitng ho 1an cin dé viéc thu
thap duoc chinh xéc, cong
bang. dung dbi twong, phan
anh ding tinh hinh cta ho
theo titu chi quy dinh tai
phiéu ra soat.

d) Cac diéu tra vién, ra soat |
vien diéu tra, ra soat ho |
' nghco. cén nghéo theo chuén

§<
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mol, xa, phuong tién hanh |
hop Ban Chi dao dé thong |

nhat y kién, sau do dé nghi
niém yét cong khai két qua
ra soit hg nghco, cin ngheo
bing nhiéu hinh thie: tai nha
van hoa hoac nha sinh hoat
cong dong, tru so UBND cép
xd; dong thoi thong bao rong
rii trén Dai Truyén thanh, |
trang tin dién (0 cua dia |
phuong ... '5

a) Chi dao, huong dan, kiém
tra tinh hinh thuc hién céng
khai ngin sdch cip xa.

b) Bbi dudng, ning cao niang
lue quan ly, nghiép vu thude
vé quan 1y tai chinh cho Chu
tich, k& toan, thu quy thudc
UBND cdp xd; huéng din,
kiém tra nghiép vu tai chinh o
cAp xa. i

¢) Phat huy vai tro giam sat
cua Hoi dong nhan dan cdp |
xd, MTTQ va cac 10 chL'rCf
chinh tri - xa hoi (dé nghi bo |

sung MTTQ), cdn bg. cong

! | . Co Thoi '
2025 | 2026 | 2027 | 2028 | 2029 | po3p | C¥9uan | quan . gian | Sin
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| | 'L hop | thanh |
i ! | ' ;
| i
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5 i
R . csspesiiie
X | X X X X X
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X X X X X X Bdo
cao, Ké
hoach
So Tai | UBND | Thuong | hoic
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2026
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2027

2028

2030

| Co quan
| chutr

chirc va Nhan dan; Kip thoi

ngan chan nhing ddu hiéu
tiéu cuc, xir ly theo quy dinh
dbi vai nhitng truong hop vi
pham v& quan 1y tai chinh, tai
san cOng.

d) Mo céac lop boi dudng
chuyén dé vé cong khai ngén
sach cép xa cho céc déi tuong
la trudng ap, truong khu vue.
d) UBND phuong chu dong
phdi hop cac t6 chire chinh tri
- x4 hoi ting cudng tuyén
truyén rong rai dén can bo,
cong chic va Nhan dan vé y
nghia cua viéc cong khai,
minh bach thu, chi ngén sach
nha nuoce, dé cé sy quan tdm
ding mirc va tham gia giam
sat dbi voi qua trinh quan ly

va st dung ngan sach nha |

nude, gop phﬁn bao dam su
dung c6 hiéu qua ngén sich
nha thuc hanh tiét
kiém, chong lang phi.

nuoc,

4. Cong
| khai

a) Té chirc ldy y kién dong |

gOp ctia nguoi dan doi voi du

i hop

quan
phoi

' hoan

|
[
|

| Thudng

Bao

cao, Ké
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- thao quy hoach su dung dat

thoi ky 2021-2030, ké hoach
su dung dét hflng nam cua cf\.p
co soO tai dia ban dan cu.

b) Cong khai quy hoach su
dung dit thoi ky 2021-2030,
K¢ hoach st dung dit héng
ndm cta cip co so, viée didu
chinh bd sung thuc hién ké
hoach str dung déat hang nam
dugc phé duyét dang quy
dinh.

¢) Cong khai ké hoach dau tu
cic du an ¢o lién quan dén dit
dai, khung gia dat, muc dich
su dung dat; muce gia dén bu
khi thu hoi dat; sd ho, dién
tich dat, loai dét bi thu hoi, tai
san, cdy trong cling voi muc
gia dén bt va két qua xir Iy vu
viéc qua giam sat ¢ khu déan
cu.

| 2026
|
|
X
|
X

2028

2029

2030

Co

| ~ Thoi
Co quan | quan | gian Sian
chitri | phdi | hoan phim
hop | thanh
cap xa nghiép | xuyén ml‘i(_)ach
va Moi hoac
trudmg, cong
van
trién
khai

Triach nhiém giai trinh véi ngwoi din
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a) To chuc tap huan, tuyen | i |
truyén dé& phé bién kicn thic | | S,
phap luat, k¥ nang mém trong ban Ké
cong tac tiép dan dé dien ra | nganh
X s op B : hoach
(thuc hién) hiéu qua va lam thanh 2
tang sy hai long cta nguol Thanh tra | phd; | Thuong lonz
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hiéu dén nha d.. A s . ba 7ok trien
i g nhan dan cap x4, can bo, cac ap, Khai
Hak cong chiec Uy ban nhdn dén khu ’
wong cAp x4, can bd doan the cép vuc
ti€p XUcC | y5.
Vol ‘
chizih b) TThﬁ?g ba(f danh sach Béor:
quyén tru:cm.g’ ap, fruqng khu vgic, cdo, Ké
dai biéu Hoi dong nhan dan UBND hoach
cAp x4, can b, cong chuc U cap x3, S Not | Thuong | hoac
P, can g, SOREOIESY | X X X % X X i - pad Mo
ban nhdn dan cap xa, can bd cac ap, vu Xxuyén cong
doan thé cip xa phu trach dia khu vuc van
ban dan cu dé nguoi dan lién trién
hé khi can thiét. khai
2. Gidi | a) Xay dung va trién khai ké
quyét hoach thanh tra, kiém tra S& ban K
ié 5 i én dé, chuvé i Thanh tra | nganh, | Thuong
kh}cu . llar}g nam: chuyfzn de, chuyén X ‘ X X > X w | , gani, ! 2 heach.
nai, b | nganh; cdc cudc thanh tra, | thanh pho | UBND | xuyén ———
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'khic | thong bdo hodic bien ban, | | |
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b) Thuc hién nghiém cac két
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luan, kién nghi sau kiém tra;
tap trung giai quyét co hicu
qua nhitng kién nghi, khiéu
nai, t6 cao ctia cong dan.

¢) Thuce hién 6t cong tac tidp
cong dan: bd tri ddy du nguoi
ding chac trach, du thim
quyén tiép cong dan; nguoi
ding dau co quan, don vi
dam bao lich truc liép tiép
cong dan dinh ky theo quy
dinh.

d) BS tri dia diém tiép cong
dan sach sg, thoang mat, trang
tri dia diém theo quy dinh;
xdy dung va niém yét lich
tiép cong dan cu thé theo
ngdy, gio, tén. sd dién thoai
nguoi tiép cong dan; ra soat
hé lhéng s0 sach ghi chép. 50
theo dai cong tac tiép cong

dan dam bao ding mau. ghi

1~J
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3. Tiép | a) Téng cudng cong tac tuyén
can truyén, phd bién phap luat toi
dich vu | nguoi dan. ddy manh hoat
tu phap | dong tro gitip phdp ly cua cac
td chuc thuc hién tro giup
phap ly. Trong pham vi .
nhiém vu, quyén han cta - Ly
minh khuyen khich, hd trg bail
phat trién td chire, hoat dong ?/Iz_u 5
tu vin phap luat; phdi hop véi tran;To
t6 chirc chu quan trong quan . quies
ly v& § chic, hoat dong tw | X | X | X X X g | SeTw | Viel | Thuong | g, 40
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b) Ting cuong kha nang tiép | t;::%
can dich vu trg giap phap ly i
g G e | _
cho nguoi dan, giap nguol 1| UBND

dan tiép can va truc tiép thu
huong quyén cta minh duoc |
phép luat quy dinh. I |

cap xa

¢) Tang cudng cong tac , -.
\ huénL dan. kiém tra, theo doi ‘ | I
ve 16 chuc va hoat dong hoa | i ! ! _' i
e gidi co s0; u; chiic tap huin. | L
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ly cong chire, vién chire. ! ; ;
! ¢) Tang cuong cong tac kiém i E
: | tra, thanh tra vi¢e tuyén dung. ; | II

Cquan, cong bang, ding quy

cong chire, vién chire, dam
bio vice tuyén dung khach
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nong; tang cuong cac kénh
tiép nhén thong tin cua nguoi Bao
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cong y moi Phongﬁ cac_h: thai 90 pl}uc
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8 t6i su hai long cia ngudi
duc " |
bénh. |
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A s S S uc va
chat lugng ddi nglt gido vién D"
cac cap, nhat la tiéu hoc va a0itan
mam non
a) Cong khai, minh bach cac
budc theo quy dinh trong S¢& Néi
tuyén dung. il '
" i)
b) Tang cudng cong tac kiém Thanh
3. Cong | tra tuyén dung. i - Béo
bing c) Tiép tuc bo sung, hoan thanh cdo, Ké
2
trong thién xac dinh vi tri viéc lam, phf); hoach
tuyén | xay dung ban mo ta cong viée ; Thut 3
. . g cac co | Thuon hoac
s o . e ol X X X X X X So Noi vu e ‘
LIng va khung nang luc gan lién " 7| quan, | xuyén cong
vao khu | yai trng vi tri dé lam can cwr ! don vi vin
el - | . 5
Ve khoa hoc, khach quan cho | co trién
cong hoat dong tuyén dung. phéan i tham khai
loai vi tri viéc lam dé xac | quyén
dinh phu:ong thie va quy ! | tuyén
trinh tuyén dung. danh gia I i dung
i

phu hop vai dac tha cue timg
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r | Tiéu | | | li | Co | Thoi
sir| M | Nhitmvy, gidiphdp | 2025 | 2026 | 2027 | 2028 | 2020 | 2030 | COauam | qusl | RN =B
' danh | : | | i ! ! . chu tri phoi hoan pham
o ogid | | | | | hop | thanh
"~ o vi tri | | B ] B
| d) Xay dung ndi dung thi, sat l‘. | ‘
hach sat voi yéu cau vi tri ' i
viéc lam; Gmg dung manh mé ‘
cong nghé thong tin vao tat ca !
cac khau cua qué trinh tuyén
dung.
4. a) Tang cma'ng tuyén truyen
Quyét | t6i nguoi dan vé nhing nd luc
tam cia chinh quyén; nhimg két
chéng | qua dat duoc trong cong tac
tham phong, chéng tham nhiing,
nhiing | tao su }in tu'iipg trong nguoi Céc s0,
cua din vé quyét tam phong ‘ nganh,
chinh chonu tham nhung cua chinh don vi
quyén quyén thanh phd, cac cép, cac X % % o Thanh tra | thude | Thuong
dia nganh. X = thanh phd | UBND | xuyén
phuong | b) Tang cuong cic kénh tiép l TP;
nhan thong tin ctia nguoi dan | UBND
vé hién tuong tham nhiing; I| cdp xa
xdc minh, xt ly kip thoi. l
¢) Thuc hién 6t cong tac \ : |
thanh tra, kiém tra, giam sat. ‘ | !
Cong khai rong rai, ket qué] ! ‘
xur 1y cac vu viée tham nhiing. '! ll '
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lii‘-fl | . | | . Co Thoi
st ™0 Nhigmova, gidiphdp | 2025 2026 . 2027 . 2028 | 2029 | 2030 | Coduan | quan . gian | Sin
didnh | i ; i cocha trd I phoi  hoan | pham l
eiid | | : ' . | ' hgp | thanh L ! i
V| Thua tue hanh chinh cong i i
e N e S ) - | i
1. Dich 1 a) Thuc hién 18t co ché mot | X X P X | X X | X i
Vit | cra, co ché mot cua lién | | | '
' chimg | thong trong giai quyét TTHC. . i : i : ! :
thue. | Don gian hoa TTHC; tang | i ' | f
' Xac cuong ung dung cong nghé ! ' i l :
nhéin thong tin trong giai quyét | ' i i
i cua TTHC; tang 50 luong cac | i l ;
chinh | dich vu cong duoc cung cp |5 I | :
quyén | truc tuyén toan trinh. 1 i
(2. Di(:‘h b) 10 chic teftp‘- ]'1.ufm nghi{:p i X X | N 1| ¥ ¥ X :
vu cdp | vu, k¥ nang va sicét chat ky | " ; | | .. P o
|(3if1y luat, ky cuong hanh chinh, | : '; : Vin so_bal_l o Baicaoi
ching | dao dire cong vu cho doi ngl : phong nganh, “‘“‘T\ng k]efn
nhan cong chirc, vién chuce lam ; UBND TP UPN[? Ry ”f';()‘d_t
quyén vigc tai BO phan Mot cura . . cdpxa [THC
| su dung | (Tiép nhin va tra két qua) cac ;
dét cép. | :
3. Dich | ¢) Do ludng su hai long cta | : i : i
vy hanh | nguoi dan déi véi vide gidi A X | X X X | X
chinh quyét TTHC (trong do bat ! | . | |
capxa | budec thuc hién ¢ 3 linh vy | | | | ;
'; | Chang thye, xde nhén: cap | ; ! : t 1
| phép xay dung. cap Giay | ? E ‘ | i i
|  ching nhdn quyén su dung | | | : : | :
' | dat). ! ; ; ; ! ;
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2026 | 2027 | 2028 \ 2029

‘ 2030 Co quan

chu tri

|
|

d) Cong khai két qua do|X
luong su hai long cua nguoi ‘
dan trén trang thong tin dién |
(it cia UBND thanh phd va
va (du 1 chir) tai Trung tam
Phuc vu hanh chinh cong.

d) Po luong su hai long cua
nguoi dan déi voi viée giai
quyet TTHC ctia cac co quan,
don vi thudc thanh pho cong
khai két qua trén Cong thong
tin dién tu cua thanh phd va
cac phuong tién thong tin dai
ching. (nd nay da c6 6 muc c)
¢) Tang cuong kiém tra, gidm | X
sat, kip thoi phat hién va xu
ly nghlem nhitng truong hop
yéu cau nguoi dan to chirc

nop thém cac gidy 1o ngoal
quy dinh khi giai quyét
TTHE.

X ' X
|

|
i
|
|

Co
I quan
| phoi

. hop

Sin
pham

=15 :

‘ VI | Cung ing dich vu cong

I N

a) Tuyén truyén, pho bién | X

quan diém, chu truong, chinh
sach cua Dang vé loi ich. vai !
trd, y nghfa, tinh nhan van. uu |

1. Dich
vuy té
| cong
|

(I |

Bao hlem

xa hoi

Cac
bénh
vién

| twén |

| Thuong
‘ xuyén

|
=i

Bao
cdo, Ké
hoach
huac
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Nhi¢m vu, giai phap

viét ctia chinh sich bao hiém
¥ té (BHYT) dé nguoi lao
dong va nhan dan hiéu duoc
gia tri thiét thue khi tham gia
BHY'T. tht do tich cuc, chu
dong tham gia BHY'T.

b) Mo rong cac hinh thic
tuyén Lmyén, van dong nguoi
din tham gia BHYT, thuc
hién viée thu BHYT thuan loi
dbi voi ngudi  tham gia
BHYT.

¢) Phan dau xd. phuong dat
chudn quéc gia vé y té.

d) Thuc hién cdc giai phap
chuyén nganh nang cao chit
luong kham, chira bénh, cham
soc stre khoe cho nguoi dan.
d) Mién phi kham chira bénh
tré em dLr(Ji 6 tudi.

2025

2. Giao
duc tiéu
hoc

a) Tang cuong dau tu trang
thiét bi, d6 dung day hoc theo
hudng don& b, hién dai, ung
dung cong ngh¢ thong tin dé
do1 mai phuong phép day cuia
giao vién theo hudéng phat
huy vai o chu dong, tich cuc
cua hoc sinh. tao diéu kién dé

2026

e e N

| Co 1h01 :
2027 | 2028 | 2029 | 2030 | CO9UAM | quan | gian | Sin |
| ; ¢ ochuairi . phoi hoan pham
I | | ~ hop | thanh
i thanh pho | dia ban cong
. | thanh van
! i , phd, trién
| | UBND khai
' - cdp xa
- ¢ ‘ X X X
|
|
|
|
|
|
|
|
a
i
|
]
X i X X X S¢  Gido | Mat Thuong | Bao
| duc va tran T6 | xuyén | cdo, Ké
Daotao  quéc hoach |
| , thanh hoic
| phd va cdng
: Ccde 16 vin
| trién

|
chure ]
chinh_|




Nhiém vu, gidi phap i

2025

2026

2027

2028

2029

hm, sinh boc 1 tu duy va kha |
nang linh hoi kién thac. i
b) Tang cuong, da dang hoa
cac hoat dong hoc cua hoc
sinh; cha trong sinh hoat, thao
luan nhom, tuong tac qua moi
truong mang; quan ly chat
ch& hoat dong boi dudng hoc
sinh ngoai gio; moi truong
hoat dong cua ftre, van dé an
toan thuc pham quan ly hoc
sinh ban trd, xy dung truong
hoc an toan, than thién.

¢) bam bao du truong, 1op
hoc tai cic khu do thi: tang
cudong co SO vat chét theo
huong chudn hoa, kién cb
hoa. hién dai hoéa tir nha vé
sinh, dén 16p hoc, truong hoc
nhim phat trién nganh gido
duc va dao tao thanh phd theo
hudng bén vitng.

d) Tang cuong (b6 cum tir
ting cudng, thay vao do la
cum tr  “Tuyén truyén,

khuyén khich” su gidm sat |
ctia ngudi dan va xa hoi ve |
ohit luong gido duc, két qua |
dau ra cia céc truong tiéu |

| | Co |
‘ 2030 . Coquan | quan | gian
! o chu tri phoi hoan
J | hop th:‘mh
"| | | tri - x3
' hoi;
X UxBND
cap xa
|
|
|
|
X

. Thoi

San
phim

khai
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Nhiém wvu, giai phap 2025 C 2026 2027 . 2028 . 2029 2030 | Co f;ua‘n qua;l-l | gu}n ' Szin 3
! ' i | | ! chi tri | phoi | hoan | pham 9

| \ . hop thanh |

0

~
o
o=
-

e S

|

N— | |
hoc: xép loai cac truome theo | X X | X X 5 - T [

be: XEp loat cac truong theo : P X |X X i i

|

|

|

nhom va cong khai dé nguoi ? |
dan va xa hoi duoc biét. '

d) Do luong su hai long cua
ngudi dan vé chét lugng gldo | '
duc cong tai cac truong ticu “
hoc va cong bd uén cac
phuong tién thong tin dai
ching dé xa hoi theo dai va
cing ddng hanh trong vigc
ning cao chit luong gido dyc |
cong tai cac truomg tiéu hoc
trén dia ban thanh pho.

a) Day nhanh tién do xay
dung cac cong trinh ludi dién
duoc phé duyét; thic day tién
dé xdy dung cic dyu an dién
trong diém; ning cao chét
3. Co luong céng’ tac quan ly vé
thoi gian tiép cdn di¢n nang,
cong tac xdy dung ludi dién
theo quy hoach.

X X X X X X So Cong | S0 ban | Thuong | Bao

| Thuong nganh, | xuyén | cdo, Ké
UBND hoach &
cip xa hodc A
‘ | cong ik
; ' vin

' trién
khai

so ha
tang
I: can ban

b) Cip phép thi cong,. cﬁp'
phép dao duomg, via he doi
vél cong trinh duong day
khong, tram bién ap; cong | .
trinh duong cap ngam, tram i
. bién ap.

|'

|
-




| I

¢) Ning cao cong tac dam bio |
hanh lang an toan ludi dlcn
cao ap trén dia ban thanh phd. |

_._._._.—-_

d) Tiép tuc thuc hién cac \ X
cong trinh cai tao, sua chiia,
dam bao an toan giao thong,
cong trinh muc tiéu giam
thiéu un tic giao thong.

d) Thuc hién nhua hoa hodc | X
bé tong hoa céac tuyén duong
¢ nong thon dé phuc vu nhu
cAu di lai, san xuat kinh
doanh, phuc vu 'y té, gido duc
cua nhan dan.

e) Tang cuong cong tac dau | x
tu phat trién giao thong ndng
thon trung han va dai han.

g) Trién khai cac hoat dong
van dong, thu hat, huy dong
dugce cac nguon luc xa ho1 dé
diu tu phat trién giao thong
nong thon. [

h) Nang cap céc tuyén dudng
ctmg hoéa trai nhua hodc bé
tong (tr (tring y, d@ ¢ of diém d) |

1) Tiép tuc thuc hl{...n vigce
cung cap nuée sach cho |
| nguoi dén theo Chuong trinh |

{ ii | ., 'i Co | Thoi | |
2026 | 2027 | 2028 | T0ad | N | o an '\ quan | gian | Sin |
| Ii || l | chu tri | phoi ]I hoan pham
IS SN NN S | g L R B L. -
1 o |
| | | | |
| ______\r___ B P oy I
X X | X X X So  Xay | Cic | Thuomg | Béo
dung s@, ban ‘ xuyén | cdao, Ké
nganh; hoach
l | UBND hoic
cap xa cong
X X X X X vin
trién
khai;
cac
cudc
kiém tra
X X X X X 1dng
ghcp
hoic
dot xudt
| l
!| 1 |
! | | l |
| —— ]
X X X | X X X \ So Nong | SO mn\'rmem Bio
- ‘. !. -l | ghiép va ‘ nganh |‘<uycn cdo, Ké
| |
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lstrd M nmm phap . 2025 2026 2027 | 2028 @ 2029 | 203  Coduan | quan | gian | Sin
! - ddnh | | | | ; . cha tri phoi ' hoan phim | ;
| [ gia | ! ! : i i | ' " hop | thanh 2
i ' muc tiéu qudc gia vé nuée | - Moi thanh hoach "
Eaduh va v¢ sinh moi truong : trudmg phé; hoic |
| nong thon. l)au tr mo rong hé | i ' | UBND cong |
!lh(m’ cung L,cll? nuoe sach. | | | I cép X i |
Cung cap nudc dat chat | irién 1! |
luong. du luu lugng phuc vu :1 @ ; - . ;'
nhan dan. r : | ' khai - )
a) Nang cao chét luong, hicéu | ! :
qua hoat dong thuc hi¢n cac : e
chuong trinh phoi hop hoat | | i | :
; dong gitia chinh quyén co s0, I ! 3
} cic doan thé va nhan dén ‘ | &
' trong cong tac xdy dung nén '
i quoe phong toan dan, an ninh
nhan dan vitng manh. | Béo
b) Tiép tuc diy manh phong | UBND cao, Ké
4. An trao toan dan tham gia bao vé j ohp x3: hoach
ik an ninh Toé quoc, phong X X | X X X X Cong an Cﬁng’ Thuong |  hoic
ieat 1 chong t0i pham. Duy tri cac thanh pho 555 Xuyén cong
o md hinh ty quan hiéu qua tai | - P viin
ap, khu vue, khu dan cur. i 4 by
¢) Tang cudng tuyén truyén, . | khai |
hudng dan cac khu dan cu, t6 | 5 !
dan phd, cdc co so kinh : f
! doanh. san xuat trén dia ban | i
thuc hién nghiém quy dinh vé | | i
phong chay, chita chay: . " |r ]
: Mhuonu xuyén kiém tra ~cong | :
i'l_ L ac phong -,_,h_unn chay no. ciu | 1 I_ i ,'
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sprl M Nhigm vy, gidiphdp | 2025 2026 2027 | 2028 | 2020 | 2030 | Cdnan | Geas | gan | Sin |
| . danh | 1 | | | ‘ chu tri | phoi ‘| hoan | pham |
i I SR N SR TR | bep (A,
] '\ ho, ciu nan; xu 1y v kip thoi \ | T II | 1 | f '
[ | cac truong hop vi pham quy | 'i t, | l |
| dinh vé phong chong cha),~ ’| l l i_ \ l
|20 L I | [
Quan tri moi truong
a) Tang cuong vai tro quan ly -. Cong T
nha nudce: ll an
- Tié tuc nang cao hiéu qua - thanh 4
P q | ; Quyct
quan ly vé moi truong, trong pho; dinh
d6 chu trong cong tc thu l Ban l Ké’
gom, van chuyén va xu ly l quan 1y l s
chét thai ran sinh hoat. | Khu ' E’?{‘ %
1
L. - Day manh cong tac tuyén 1 ché v’u?iign
Nghiém | truyén, ning cao nhan thirc vé \ 9& Non Xudt va tdéc
. So NO A
-y b &I Y, SO khuyen l nghiép vgil gong Thuong trién
trong khich cac thoi quen gop phén P nghiép: e g
biio V& bao vé moi truong nhu: phan Mai S *| xuyén | Kkhat
b " | loai rac sinh hoat, han ché s truong b ?
P dung chit thai nhya; gilr gin ° _
TUONE | y& sinh mdi trudong cong nganh; \
cong; thyc hanh tiét kiém UBND
. ning luong va uu tién su cap xd.
\ dung ning luong tai tao, su
l dung nhién liéu sach, it phat
l| | thai. l
ll - T6 chic thanh tra, kiém tra | ‘
|
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Nhiém vu, giai phiip

cac co sO san xuat, dich vu |
dac bict la cac co so co nguy |

co giy 6 nhiém moi trudng:
xu ly nghiém cdc hanh vi vi
pham quy dinh phap luat vé
moi1 truong; cong khai, minh
bach day du, kip thoi két qua
xtr ly vi pham phap luat vé
bdo vé moi truong.

b) Cai thién cong tac tiép
nhan va xu ly phan anh cua
nguodi dan: Thiét 1dp kénh
phan anh truc tuyén vé o
nhiém moi truong dam bao
xtr ly nhanh, ¢6 phan héi 1o
rang, dung thoi han.

I

|
|
|
|
I
|

¢) Tang cuong su tham gia
clia ngudi dan va cong dong:
Phat dong phong trao bao vé
moi trudng, nhom cong dong
gidm sat xa thai. chat lugng
rac thai, nudc thai; Hudng
dan ngudi dan gidm sat viéc
thu gom rac., bao céo tinh

trang 6 nhiém.

i 2026
]
X
X

0
i Co - Thoi i_
2027 2028 2029 | 2030 | Coauan quan | gian | Sin
| chutri | phoi . hoan | pham
: ! -~ hop ' thanh |
e .. |' il Ii. | -— 1 -
|
|
|
Cong | Thuong | Bao
an xuyén | cdo, Ké
| thanh hoach,
| ph; Cong
X X X X Sa, vin
ban, trién
nganh; khai
| UBND
cép Xa.
| | So
| i Noén .
PN
| ! Sonas Vo s
X | X | X X EfND YARAG | Ty
. p xa tluqrng, xuyen Céng
| B0 van
I . ban,
! ' ! nganh.

il

i
i
1




2. Chét
lugng
nudc,
chét
luong
khong
khi

2028 | 2029 | 2030 |

|
|
e

- Trién khai dong bo cac glal
phap nham giam thiéu
nhiém moi trudong, can bang
gitta bao v¢ moi truong va
phat trién kinh té.

'l.
o

- Giai phap v¢ moi truong
nude: Mo rong mang ludi cép
nude sach nong thon, néng
cao ty 1¢ h dan sir dung nudce
ach dat chuan; giam sat
nguon xa thai ra kénh, rach,
song — nhét la tai khu ché
xuat, khu cong nghiép, khu
dan cu, wu tién thong qua ung
cong ngh¢ (giam sat, truyén
dit liéu quan trac tu dong); co
giai phap khac phuc trinh
trang ngap ung cuc bo, cai tao
hé théng thoat nuoc do thi,
nang cao ty 1& xu Iy nude thai
sinh hoat bang cong nghé phu
hop.

- Giai phap vé moi trucmg|
khong khi: Trong ciy xanh tai |
khu dan cu, doc tuyén giao | |
thong, khu cong nghiép: kiém |
soat khi thai phuong tién, déc |
biét tai do thi; tuyén truyén |

| han che dot ric ty phat '

L
ot
|

S

Co quan
chu tri

So Nong
nghiép va
Moi

truong

| Co

i

Thoi

= | ——

quan gian Sin |
phéi | hoan ‘ pham
h‘_’ﬂ Lth.lnh |
|
Bdo
cao, Ké
So ban hoach.
nganh: | Thuong Pé 4n,
UBND | xuyén | Chuong
cap xa trinh,
Cong
van.
|
|
|
|
l !
|
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| Nhiém vu, giai phap
i

2 S T T e e S
- khuy¢n khich su dung ning

luong sach, cong nghé hién
dal giam phat thai khi nha
kinh.

- Cong khai dit liéu quan trac
cho nguoi dan theo doi va
phan hoi;

2029

2030

Co quan
chu tri

VIl

1. Su
dung
Cong
thong
tin di¢n
o cua
chinh
quyén
dia
phuong

Quain tri dién ti

a) Tang cuong phd bién dén
nguoi dan duge biét va su
dung Cong thong tin dién tr
thanh phd, dia phuong

b) Ning cao chét lwong, déi
moi giao dién theo hudng
than thién, dé 1iép cdn; tang
cuong cac phuong thire tuong
tac voi nguoi dan, néng cao
chit lugng cung cép thong tin
cia Cong thong tin dién tir
thanh phd.

¢) Nang cao chét luong phuc
vu, tang cuong cac tién ich,
tuyén truyén va co cic glai
phap hd tro dé ngudi dan sw
dung dich vu cong truc tuyén,
phin mém mot cia dién wr
| khi giai quyét TTHC.

Van
phong
UBND TP

Khoa
hoc va
Cdng
nghé

Thuong
xuyén
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2. Tiép
can va
su dung
internet
tai dia
phuong

Nhiém vu, gidi phip

} Tuyén uuyen to1 nguol dan
vé tién ich cua Internet, dac
biét khu vuc ngoai thanh:
nang cao nhén thic va hanh !
vi (dc xuat bo cum tir “hanh

el lhay thé bang cum tir “k¥
ning” st dung Internct hiéu
qua, van minh, ding phap
luat. Khuyén khich nguoi dan
sir dung Intetnet phuc vu thuc
hién cac thi tuc hanh chinh
cong, tiép can thong tin va
phap luat..

b) Chi dao cac doanh nghlcp
vién thong pho cap két noi
Intenet toc do cao (cap quang,

wifi thé hé moi), tap trung mo
rong vung phu song, cht
lugng dich vu mang di dong
5G. dam bao chit lugng dich |

vu va cac co ché }huycn\

khich nguoi dan su dung.

- Co guan

chu tri

So Khoa
hoc va
Cong
nghg¢;
UBND
cép xa;

Co
quan
ph i
hop

Doanh
nghiép

vién
thong

FhOI i
gian | San
hoan Ii ph'ﬁ.m
thanh |
|
|
| |
|
Bae
cao, Ké i
hoach
Thuong | hodc
xuyén cong
van
trién
| Kkhai
|
l
|
|
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Phu lyc IV
PHAN CONG THUC HIEN CAC NRIiEM VU, GIAI PHAP CAI THIEN CAC
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LU'C CANH TRANH CAP TINH (PCI)

THANH PHO CAN THO GIAI DPOAN 2025-2030

(Kem theo Ké hoach s6 101 /KH-UBND n

Nhiém vu, giai phap

gay o2 thangl0o nam 2025 ¢

sia UBND thanh ;)11(5)

|

|

e — e

Chi phi gia nhap thi truong

__+d

Tiép tuc trién khai giai phap thuc hién
rat ngan thoi gian giai quyét tha tuc
hanh chinh thudc linh vuc didng Kky
doanh nghi¢p, dAu tu so voi quy dinh.

Tang cudng cong tac tu vén, huéng dan
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nong mot cich thuc chat, hidu qua dé ! L ovan | .
i ] ' I; < I i 3 !
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hanh chinh nha nudc, can bo, cong chue, | | ' ‘
vién chirc '
VI | Canh tranh binh ding
Thue hién hiéu qua cong tac quan ly nha
nuée trén céc linh vue; xdy dung moi
truong kinh doanh binh ddng, dam bao 5. b
cac doanh nghiép dugc dbi xu cong 1:;'?1113}1“
| bang va khong phan biét quy mo khi tiép X % X X thanh phé; I er0;11;;_
cin cac chinh sich vé hd trg doanh xuyén
nghiép; cong khai, minh bach thong tin | UPN]'?
vé cac quy dinh, chinh séch ho tro doanh | cap xd
nghiép, nha dau tu trén dia ban thanh '
pho \
Thuc hi€n kiém soat chit ch€ hoat dong |
thuc thi cong vu khong dé xay ra tinh ‘ So.‘ban
2 | trang su dung “mbi quan hé¢” gay bt X X X X . E1ganh £ Thuong
binh ding gitta doanh nghiép lon va | ‘ | thanh pho; on |
&5 ghiep | UBND xuyén |
doanh nghiép nho, doanh nghiép nha | R
nude va doanh nghiép tu nhan i \ | e
\> Tham muu thyc hién c6 hiéu qua vice ‘ l || S, ban
'\ 3 | doi méi, sip xép doanh nghiép nha nude X X % < | . SoTai | nganh .
va doanh nghiép ¢o von nha nudce nhdm ! - chinh thanh |

tao diéu kién, co hoi cho cic thanh phan |
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1 le tuc ra soat, tham muu UBND lhanh . I
phé sap xép cic don vi su nghicp cong " | |
lap theo huong tinh gon, giam dau moi | |
theo dung chu truong va quy dinh phap I
ludt giap hoat dong hi¢u qua hon; dong 50_ NOWU’
4 L X x 1 X X X X X X So Tai
thot, ciing tao di¢u ki¢n cho khu vuc | )
kinh 1€ tu nhan tham gia hoat dong. tao | ehinh
tinh canh tranh cong bﬁng gitra khu vuce
kinh t& nha nudc va khu vuce kinh té tu
nhan
Vll Tmh nang dono va uen plumg ctia lanh dao tinh
Tiép tuc trién khai c6 hi¢u qua Ké& hoach
s0 31/KH-UBND ngay 15 thang 8 nam
2025 ctia UBND thanh phé vé thue hién :. .
Nghi quyét $0 68-NQ/TW ngay 04 '| 50,‘ban =
thang 5 nam 2025 ctia B6 Chinh trj vé ' ‘ qnganh : Irude Bio
: hat trién kinh & tu nhéan trén dia b i X “ N X X | thanh pho; ngay i
phat tricn ¢ tun ¢n dia ban cao
thanh phd Cén Tho, tré thanh mot dong ! UP N? ALY
luc quan trong ctia nén kinh té thi truong bap X8 ;
dinh hudng xa hoi chu nghia giai doan ‘ l " '
2025 - 2030 i | |' |
e e e THRSoS I. S !
g, 5 3 5 ? | i i } |
p | Chu dong gidi quyct cong viée theo X X X | x | x | X SO, ban - Thuong ,
_tham _quycn. khong don ddy tich | | | nginh | Buyn |
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tao cua lanh dao cac cap trong thyc thi | UBND
cdc chinh sich phap lut nham hd tro, ' clp xa
phat trién doanh nghiép | |
Xac dinh ro trach nhiém cta nguoi ding
dau trong viéc thao g kho khin, t6 chire Sd. ban
trién khai thuc hién céc chu truong, nganh Thue

3 | chinh sach ctia nha nude va chi dao cua | X X X X X X | thanh phd; -
UBND thanh phé; dam bao su nhit quan UBND e i
trong thuc hién chu truong, chinh sach cip xa
tir thanh phd dén co so

|

Chu dong phdi hUp VvGi cac nganh, cac |
cap trong viéc giai quyét cac yéu cau, dé
xuat, kién nghi ctia doanh nghiép; dong S¢, ban
hanh cung doanh nghiép, ting cudng nganh Thutme

4 tlep xuc, doi thoai vm doanh nghiép qua X X X X X X | thanh pho; 8
nhiéu kénh 2lao tiép nhdm ling nghe y UBND RHYER
kién dé xuat, kip thoi giai quyét phan cip xa
anh, kién nghi cua nha dau tu, doanh
nghiép mot cach thiét thue, hiéu qua
Trién khai khao sat Bo chi so danh gia | S, ban
nang lye canh tranh so. ban nganh thanh i Vién Kinh | nganh

5 | phd, dia phuong (DDCD) hing nim | X X X | X X X | 1&-Xahoi | thanh
nhim tao su canh tranh, ndng cao nang | thanh pho | phé;

| luc diéu hanh gitra so. ban nganh thanh | . ‘I - - UBND | ]
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vl Dlth vu I10 tro doanh nghiép
Trién khai thue hién ¢ hi¢u qua Ké
hoach s6 158/KH-UBND ngay 24 thang
7 nam 2023 cua UBND thanh phd trién S¢, ban
khai thue hién Nghi quth ) S&NQ-CP nganh .

1 | ngay 21 thang 4 nam 2023 cua Chinh | X X X X X thanh phd; Thu({ng E
phu v& mot sd chinh sach, giai phap UBND e ‘l
trong tam ho trg doanh nghiép chu dong cép XA |
thich ang, phuc hoi nhanh va phat trién -.
bén vuns:, dén nam 2025 l

S R — - - - = .
Trién khai Nghi quyét sé laS/NQ CP '
ngay 16 thang 5 nam 2025 cua Chinh
phtt ban hanh Ké hoach hanh dong cua
Chinh phu thuc hién Nghi quyét s6 68- .
NQ/TW ngdy 04 thang 5 nim 2025 ciia 56, ban
Bo Chinh tri vé phat trién kinh té& tu o ng:':lnh s
2 | nhan, Ké hoach s6 31/KH-UBND ngay | X | X % | X X SUTEL | thanh | Thutng ,
| 15 thang 8 nam 2025 Ké hoach cta | | cinh | Pho; | xuybe
| UBND thénh phé Cin Tho K& hoach | UBND |
! thue hién Nghi quyét $0 68-NQ/TW j capxa ‘_.
ngay 04 thang 5 nam 2025 cua Bo Chinh 1|
E trj vé phat trién kinh té tu nhan trén dia
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llep tuc phat huy vai tro cua Trung tam
Hb trg doanh nghiép nho va vira thanh
phé Cén Tho, Trung tdm Xic tién Pau S¢, ban
tu va IIO tro doanh nghiép tinh Soc nganh
4 Tring; trién khai thuc hién co hicu qua % X % So Tai thanh | Thuong
Luat hd trg doanh nghiép nho va vua; ’ chinh phd: xuyén
tham muu xdy dung va trién khai cac UBND
chinh sach hd tro doanh nghi¢p nho va cap xa
vira dé thae day khai nghiép, phat trién
khu vuc kinh t€ tu nhan
’T Tang cudng cong tac tuyen truyen cung Qi b
cép thong tin, hudng dan thuc thi. phoi e ‘;n
hop ndm bit tinh hinh va tham muu thao | S5 Cé r_ll%fmil Thuiy
5 |go vudng mic, huéng dan thu tuc & X X X | ](; ang| L Em ]11(1_“%
huong hd trg tr chuong trinh ho tro | 'i | HEES 1 EBI:)J,D xuyen |
doanh nghiép tan dung co hdi tr cac cac ', { ‘ o ‘
Hiép dinh thuong mai tu do (FTA.) | | | capd -
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lousllcs (rén dm ban thanh 3ho

Tang ul(mg ho tro cung Ldp thong lm thi
truong; day manh két ndi cung cau dé
tiéu thu san phdﬂ] hang hoa, nong san;
hd trg doanh nghi¢p xuc tién thwong
mal, mo rong thi truong, ticu thu hang
hoéa cua Lhdnh pho

2025 | 2026

g )

Trién khai cac chuong trinh, dé é&n
khuyén cong ho trg doanh nghiép, co s¢
san xut nang cao hi€u qua san xuét,
tang stic canh tranh san phim

Tang cuong cac hoat dong quan ly thi
truong, chéng gian lan thuong mai va
budn 14u gitp cac doanh nghié¢p an tdm
sén xuét, kinh doanh

i € ho trg phap ly cho doanh nghiép. ticp |

Tang cuong chi dao hoat djng cta
Trung tam Tro giip phap ly Nha nude
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S0, ban
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UBND
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| S¢, ban
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diy manh hoat dong hd trg doanh
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cong ngh¢, tao su chuyen.blcn vé ning i .
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Dé 4n thanh lap Khu Cong nghé cao Can C’Onng AUy
Tho, Dé an thanh 1ap Trung tam khoi ngh¢
nghuq)va ddi mai sang tao thanh phd
Cén Tho
IX |Pao tao lao dong
Thuong xuyén ra soat nhu cdu tuyén |
dung lao dong ctia cdc doanh nghi¢p trén l\
dia ban thanh phd. Trén co s& do, tong \ S¢. ban
hop, cung cap thong tin viéc lam can \ nganh
tuyén dung dén nguoi lao don ban 5 e thanh | Thuong
1 nhiéu hinh thuec, trong do cha tr(%ng ldg % 2 “ X = Beriig vy phd; xuyénD
dong ¢ nong thon, hoc sinh, sinh vién, !i UBND
quannhanxualngu nguaidantocﬂueu ! cap xa
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viée lam trén dia ban thanh phd Can Tho
phdi hop voi cac co sé gido duc nghé
nghi¢p, dia phuong va doanh nghiép
tuyén dung thuong xuyén td chue cac
hoat dong tu van, gidi thicu vi¢e lam
bing nhi¢u hinh thirc, chi trong cac hoat
dong giao dich viéc lam truc tuyén két
ndi voi cac tinh, thanh trong khu vuc va
ca nude. Qua do, gop phan giip nguoi
lao dong tim dugc viéc lam va doanh
nghiép tuyén duogc ngudn lao dong chét
luong. Tiép tuc tham muru nang cao chit
lrgng cac trung tam dich vu viée lam tao
diéu kién thuan loi cho nguoi lao dong
trong tiép can viée lam

2025

(VS

Tang cuong phdi hop t6 chire cac hoat
dong ho tro doanh nghiép trong luyén
dung lao dong dap Gng nhu cau nguon
nhin luc phuc vu phat trién san XUAt,
kinh doanh, ting cuong két ndi cung -
cau lao dong trén nén tang truc tuyén
phuc vu cOng tac fu van, 21061 thiéu viée

lam va cung ung lao dong. Duy tri |
thuong xuyén cac hoat dong giao dich |

vice lam dé dap ung kip thoi nhu céau

'nhan luc cua cac doanh nghiép, gop
phan giai quycCt van dé thicu lao dong va

20
| ~ Co | Théi
7026 | 2027 | 2028 | 2029 | 203g | Co9uan | quan | gian | Sdn
| | ; .~ chatri | phoi hean | pham
f | .~ hop = thanh |
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| UBND
' cap xa
|
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va ty 1€ lao dong qua dao tao pho; Ruyen
UBND
cép xa
Tap trung trién khai va to chire thuc hién
chi tiéu vé tuyén sinh dao tao nghé; chi
dao cac co so gido duc nghé nghiép day So Gido S
5 | manh cong tac tuyén truyén, tu van| X X X X X X duc va Ihu’aﬂng
tuyén sinh gido duc nghé nghiép sdu Dao tao s
rong trong xa hoi dé tuyén sinh hang
nam dat chi tiéu da dé ra
pay manh viéc phdi hgp voi doanh
nghi€p trong td chirc dao tao theo don
dat hang cta doanh nghiép: da dang hoa |
cic phuong thirc, hinh thire dao tao ddp |
{mg nhu cau hoc nghé cua nguoi lao S¢ Giao "l‘hudng
6 | dong va yéu ciu tuyén dung cta doanh X X X X X | X duc va e
nghi‘f}p; dong tk}(‘:ri, tap trung dE‘l‘O tao 1 Dao tao ] e
nghé va phat trién cac k¥ nang nham ho | | '-
g tro cho cac nganh ngh¢ tai cdc dia ]I l l
: phuong va gitp nguoi lao dong tim | ! | ! i |

kiém viéc lam; trang bi cho nguoi hoc
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i 2025

kién thie vé cac Ly nano mém nhu: s

dung cong ngh¢ thong tin., ngoai ngir, ky

nang giao ticp.... giap cho doi ngli can
b quan ly, lanh dao cai tién duoge
phuong phap lam viéc, ning cao ning
luc qmn ly, chi dd() didu hanh

e

926

Tiép tuc tham muu nﬁno cﬁp mo rong
va hi¢n dai hoa cac co s¢ gido duc nghc
nghiép, nhit 1a cac truong cao dang chat
lugng cao, truong trong diém. Thuc hién
chuyén doi sé trong linh vue 2140 duc
ngh¢ nghiép giai doan 2025 - 2030 trén
dia ban thanh phd tiﬁn 'i‘]ur

“Thuc thI’l tt cOng tac quan ly llhd nuadce
vd ning cao chat luong gido duc pho
thong trén dia ban thanh phd; phdi hop
chat ché voi So Noi vu trong viée dinh
hudng nghé nghiép ¢ béc pho thong

Tluet che phap ly va An ninh tl‘dl twr

Thue hién diy manh cong tac tuyén
tr uycn da dang hoa hinh thire pho bién
kién thire v& chinh sach, phédp luat cua
nha nuoc cho cong dong doanh nt)h]ep

trién khai ¢6 hi¢u qua Kc hoach so

i

. 2027 |

2028

12029 2030
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chu tri

Thoi
gian

hoan

thanh
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So Giao
duc va
Dao tao

Thuong
xuyén

So Giao
duc va
Dao tao

Thuong
xuyén
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nganh
thanh
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- UBND

Thuong
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2027 |2028 2029

11/KH-UBND ngay 31/7/2025 cua
UBNDﬂmmqmﬁvihéncmmpWLMJ
doanh nghiép; doanh nghiép nho va vira
trén dia ban thanh pho Céan Tho tir day
dén hét nam 2025; dong thoi, tao didu
kién cho cac Doan Ludt su, cac 10 chirc
tu van phap 1y trong vige cung cip cic
dich vu tu van phap ly cho doanh
nghi¢p, nha dau tu; khuyen khich céac
doan thé, Hiép hoi, td chue tham gia va
da dang hoa cac hoat dong hé trg phap
ly cho doanh nghiép

Co quan | quan

chu tri

Co
~ phoi
i hop

I cip xa

Thoi
gian
hoan
{hanh

San l|
plnm '

Tiép tuc nang cao chat luong hoat dong

xét xu theo tinh than cai cach tu phap,
rat ngin thoi gian giai quyet tranh chép,
phan quyet cong bang. ding phap luat
dé cong dong doanh nghiép tin tuong,
ton trong su bao vé cua phép luét. Thuc
hién tt viéc kiém tra, gidm sat, kip thoi
xir ly nghiém cac truong hop loi dung
chure vu, quyén han, nhiém vu trong hoat
d(f)ng xét xu

Toa an
nhan dan
thanh pho

Tiép tuc tao diéu ki¢n thuan loi dé doanh
nghiép thuc hién quyen khiéu nai, t6 cdo
cac hanh vi nhiing nhiéu can bo, cong
chire, vién chue, thiéu trach nhiém trong

Thanh tra |

thanh phd l

Thuong

xuyén

Thuong

xuyén
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gial quyct cong vig¢e gayv kho khan va
thi¢t hai cho doanh nghi¢p theo dung

| quy dinh phap ludt hién hanh | |
] T T e . - ‘; -
! T0 chure cong tac thi hanh an co hi¢u qua | ! 1
doi voi cac ban an, quyét dinh da ¢6 hiéu ’ Cuc Thi
‘ A s A by uc
i lue phap ludt. Uu tién nguon luc cho S o _—
; P PTITOTE £ hanh 4n Thuong
| 4 | vic 10 chuce tht hanh an lién quan dén | X X X X X X . .
| : i o GB o T octe Dan su xuyén
cac doanh nghi€p, nha dau tu va cac to : »
| - ey Y g thanh pho
chirc tin dung, ngan hang, dam bao - !
quyén loi cua doanh nghiép, nha dau tu ; f
- o _ |
Chi dao tang cuong cong tac phong
ngura va dau tranh vaoi céc loai toi pham,
thuc hién c6 hi€u qua cac nhiém vy, giai " .
e | o . . P c Cong an I'huong
5 | phap dam bdao an ninh trat tu, phong | X X X X X X Aok >
2 pi ool oo mee o s anh pho xuyén
chong chdy nd trén dia ban; tao moi P Y
truong an ninh, lanh manh; khong hinh
su hoa cac quan hé kinh té, dan su ‘
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