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THANH PHO HA NOI Poc lap - Tuw do - Hanh phic
S6: 403 /KH-UBND Ha Noi, ngayl9 thdng/0 nam 2026
KE HOACH

Trién khai Pé an “Thi diém md hinh tiéu dung s0 va bao tro thwrong mai
dién tir thanh pho Ha No§i” giai doan 2026-2028

Cin ctr K& hoach hanh dong s6 20-KH/BCD57 ngay 19/01/2026 ctia Ban Chi
dao 57 Thanh uy thuc hién Nghi quyét s6 57-NQ/TW ngay 22/12/2024 cia Bo
Chinh tri vé dot pha phat trién khoa hoc, cong nghé, doi méi sang tao va chuyén
ddi 6 trén dia ban thanh phé Ha Noi nam 2026; Ké hoach s6 38/KH-UBND ngay
26/01/2026 ctia UBND thanh ph Ha Noi thuc hién Ké hoach hanh dong sb 20-
KH/BCDB57 ngay 19/01/2026 cua Ban Chi dao 57 Thanh uy;

Cian ctr Quyét dinh sé 3732/QD-UBND ngay 27/7/2026 cia UBND thanh
phé Ha Noi vé viéc ban hanh D¢ an “Thi diém mo hinh tiéu dung s6 va bao trg
thuong mai dién tur thanh phé) Ha Noi”;

UBND thanh phé Ha Noi ban hanh Ké hoach trién khai Dé an “Thi diém mo
hinh ti€u dung s6 va bao tro thuong mai dién tr thanh phé Ha N6i” giai doan 2026-
2028, cu thé nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Trién khai déng b0, cb trong tam, c6 1 trinh Pé 4an “Thi diém mo hinh tiéu
dung sb va bao tro thuong mai dién tir thanh phd Ha Noi” nham hinh thanh mé
hinh quén tri tiéu dung s6 cdp Thanh phd; thiic day phat trién thuong mai dién ti,
kinh té s6 nganh Cong Thuong; ting cudng niém tin cta ngudi tiéu ding; hd tro
doanh nghiép, hop tac xa, hd kinh doanh, chu thé OCOP, lang nghé, O s& san xuat
- kinh doanh tham gia moi truong s6 an toan, minh bach.

- Tao lap 16p diéu phéi, tiéu chi, dit li€u, phan anh, gidm sat va canh béo rui
ro trong hoat dong tiéu dung s, khong xay dung nén tang thuong mai dién tir méi
ctiia Nha nudc; ké thira, 16ng ghép va bo sung cho cac chuong trinh di c6, dic biét
14 Chuong trinh “Gian hang s - nang tim thuong nhan Thu d6”.

- Cu thé héa cac nhiém vu cua Dé an thanh nhém viée, mdc thoi gian, san
pham dau ra, co quan chu tri, co quan phdi hop, chi tiéu kiém chimg, co ché bao
c40, co ché giam sat va phuong an xu 1y rui ro.

2. Yéu ciu

- Bam sat Quyet dinh s6 3732/QD-UBND ngay 27/7/2026; trién khai ding
chtrc nang, nhiém vy, thAm quyén cta cac s, nganh, UBND x4, phuong, doanh
nghlep nén tang, doanh nghiép logistics, thanh toan, truy xuat ngudén gdc va cic
chu thé tham gia.



- Mdi nhiém vu phai xac dinh rd: ndi dung cong viéc, don vi chi tri, don vi
phdi hop, thoi han, san pham dau ra, nguon luc, chi sb kiém chimg va trach nhiém
bao cdo.

- Bao dam nguyén tic: thi diém nho, that, do dugc, diéu chinh nhanh; khong
trién khai dan trai; khong phat sinh hé thong trung lip; khong giao nhiém vu vuot
tham quyén cho cip x4, phuong; khong lam phat sinh tha tuc hanh chinh khong
can thiét.

- Cac nhiém vu lién quan dén dir 1iéu c4 nhan, dinh danh, xac thuc, phan anh,
khiéu nai, hang gid, gian 1an thuong mai, Itra ddo truc tuyén, thanh toan, thué, hoa
don, truy xuit ngudn gbc phai thuc hién dang quy dinh phap luat va dung tham
quyén chuyén nganh.

II. PHAM VI, POI TUQNG VA NGUYEN TAC TRIEN KHAI

1. Pham vi trién khai

- K& hoach duoc trién khai trén dia ban thanh phd Ha Noi giai doan 2026-
2028; giai doan dau uu tién cac dia ban c6 diéu kién ha té‘mg, mat do thuong mai,
cho/diém ban/cum ho kinh doanh, tuyén phd thuong mai, san pham OCOP, lang
nghé, san phém cht luc, dia ban c6 mé hinh thanh toan s, chg sb, tuyén phé s6
hozc chuyén d6i s6 cong déng d3 co nén téng

- Pham V1 n01 dung gom: tiéu dung sd; thuong mai dién tir; thanh toan so;
truy xuat ngudn goc; cong khai thong tin ngudi ban, san pham, gian hang, tiép
nhan, phan loai, chuyén xr Iy phan 4nh ctia nguoi tiéu dung; dashboard diéu hanh;
canh bao rui ro; dao tao, truyén thong; ho trg chu thé tham gia mo hinh.

2. Poi twong tham gia

- Déi tugng trién khai truc tiép gdm: doanh nghiép, hop tac x4, ho kinh doanh,
chti thé OCOP, lang nghé, co s& san xuat - kinh doanh, ban quan 1y cho, diém ban,
tuyén phé thwong mai, doanh nghiép nén tang, logistics, thanh toan, truy xuét
ngudn gbe va nguoi tidu ding.

- Co quan quan 1y, huéng dan, phdi hop gdm: S& Coéng Thuong; S¢ Khoa
hoc va Cong ngh¢; S& Tai chinh; S& Tu phap; S6 Nong nghi¢p va Moi truong; S&
Vin héa, Thé thao va Du lich; S& Gido duc va Pao tao; Cong an Thanh phé; Thué
thanh phé Ha Noi; Chi cuc Hai quan khu vyc I; Chi cyc Quan ly thi truong thanh
phd Ha Noi; Ngan hang Nha nude Chi nhanh Khu vuc 1; UBND céc x3, phuong;
cac t6 chiec, hiép hdi, co s& dao tao va doanh nghiép lién quan.

3. Nguyén tic trién khai

- Thi diém quy md phu hop, 1am that, do dugc, diéu chinh nhanh; chi mo
rong khi c6 danh gia va dat diéu kién toi thiéu.

- Khong xay dung nén tang thuong mai dién tir méi ciia Nha nudc; wu tién
tao 1op diéu phéi, ti€éu chi minh bach, dir li¢u, phan anh, canh bao va giam sat trén
co s lién két véi ha tﬁng, nén tang hién co.

- “Bdo tr¢ thuwong mai dién tu” duoc hiéu 13 co ché Thanh phé huéng dan,
chuén héa, cong khai tiéu chi, hd tro két ndi, giam sat, canh bdo va phéi hop bao



vé quyén loi ngudi tiéu dung; khong phai chting nhan chét luong, khong phai bao
lanh giao dich, khong thay thé trach nhiém phéap 1y cta to chirc, ca nhan kinh
doanh, nén tang thuong mai dién tu, logistics, thanh toan hodc nguoi ti€u dung.

- Long ghép, ké thira Chuong trinh “Gian hang s6 - nang tim thuong nhan
Thu d6”, OCOP, xuc tién thuong mai, chuyén ddi sb cong déng, thanh toan khong
dung tién mit, chg 4.0, tuyén phé thuong mai, lang nghé s6 va cac chuong trinh
da co; khong trién khai trang lip.

- Dit liéu duoc thu thap dung muc dich, tdi thiéu can thiét, c6 phan quyén, c6
luu vét, wu tién dir liéu théng ke, téng hop, an danh; bao dam an toan thong tin, an
ninh mang va bao vé dit li¢u ca nhan.

- UBND x4, phuong tham gia vdi vai trd phdi hop, tuyén truyén, ra soat thong
tin thudc pham vi quan 1y, hd tro tiép nhan ban dau va chuyén phan anh; khong
cht tri thAm dinh chét lugng san phém, cong nhan chu thé kinh doanh, xac minh
dir liéu chuyén nganh hodc xir 1y tranh chap vuot tham quyén.

I1I. MUC TIEU, CHI TIEU TRIEN KHAI THEO GIAI POAN

1. Muc tiéu chung

Trién khai thi diém mo6 hinh tiéu dung s6 va béao tro thuong mai dién tir nham
hinh thanh moi truong mua sdm sd minh bach, an toan, ¢ truy Xuét, ¢6 co ché hd
trg va bao v€ nguoi tiéu dung; tao nguén dwr li€u tin cay phuc vu quan ly, diéu
hanh, du bao, canh bao rai ro va phat trién thi trudng trén dia ban thanh phé Ha
Noi.

2. Chi tiéu dén niam 2028

- T6i thiéu 10 diém/chg/cum ho kinh doanh dugc lya chon thi diém.

- T4i thiéu 500 chi thé tham gia/két néi mo hinh.

- Ti thiéu 1.000 san pham duoc cong khai trén gian hang sd/chuyén muc
lién két.

- Téi thiéu 80% san pham tham gia c6 truy xudt dién tir hoic ma dinh danh
phu hop.

- 100% chui thé tham gia duoc hudng dan cong khai thong tin bat budc.

- THi thiéu 90% phan anh, kién nghi thuéc pham vi tiép nhan duoc phan loai,
chuyén xtr 1y dung han; phan dau 100% hd so duoc tiép nhan, phan loai, chuyén
va thong bao ding han.

- T4i thiéu 70% vu viéc duge phan hoi trong thoi han cong bd; cac vu viée
phtrc tap thuc hién theo thot han ctia co quan chuyén nganh.

- Téi thiéu 20 l6p/chuong trinh dao tao, tap huén, huong dan.

- 01 dashboard diéu hanh hoat dong; c6 bao cao quy, bao cdo chuyén dé va
béo céo tong két.

- Mtrc hai long cua chu thé tham gia sau hd tro, tap huén dat t6i thiéu 80%.



3. Nguyén tic do lwong chi tiéu

- Chi tiéu cap Thanh phé khong mac nhién chuyén thanh chi tiéu bat budc
cho timg xa, phuong. Viéc giao nhiém vu cho timg dia ban cin cr muc do san
sang, diéu kién ha tang, s lugng chu thé, san pham, cho/diém ban, kha ning phéi
hop va tinh ty nguyén ctia chi thé tham gia.

- Mau sb, ngudn dir liéu, cach do luong timg chi tiéu do S& Cong Thuong
huéng dan théng nhat; trong d6 phan biét rd s6 liéu kiém ching duoc, sb liéu khao
sat, s6 liéu doanh nghié¢p cung cép, s6 liéu ude tinh va sd liéu tir co quan chuyén
nganh.

IV. GIAI POAN TRIEN KHAI

1. Giai doan 1: Chuan bi, thiét ké va lya chon diém thi diém

- Thoi gian: Quy 1V/2026 - Quy /2027

- Noi dung trong tdm: Thanh lap t0 cong tic/nhoém diéu phdi; ra soat cac
chuong trinh lién quan; hoan thién bo tiéu chi, quy ché phdi hop, quy trinh phan
anh, mau dit liéu; xac dinh yéu cau k¥ thuat chuyén trang/module, dashboard; luya
chon dia ban, cha thé, san pham thi diém dot 1.

- San pham dau ra: To cong tac; bo tiéu chi; phiéu khao sat; quy trinh phan
anh; danh muc dit li¢u i thiéu; danh sach diém thi diém dot 1; ké hoach dao tao,
truyén thong; yéu cau k¥ thudt d6i v6i chuyén trang/module va dashboard.

2. Giai doan 2: Van hanh thi diém dot 1

- Thoi gian: Quy I - Quy 11/2027

- N6i dung trong tam: Van hanh thtr chuyén trang/module; thiét 1ap kénh phan
anh va m3 hd so; vin hanh dashboard ban 1; trién khai tai tdi thiéu 05
diém/cho/cum hd; chuin hoa hd so chu thé va san phém; dao tao, truyén thong, hd
tro diém thi diém.

- San pham dau ra: Téi thiéu 05 diém van hanh; tdi thiéu 250 chu thé; tdi
thiéu 500 san pham; s6 theo ddi phan anh; bao cao 30 ngay, 90 ngay va 06 thang.

3. Giai doan 3: Mé rong cé kiém soat

- Thoi gian: Quy III - Quy 1V/2027

- NoO1 dung trong tam: Panh gia két qua thi diém dot 1; diéu chinh tiéu chi,
quy trinh, biéu mau, dashboard; mo rong thém dia ban va nhéom san phém khi du
diéu kién; tang cuong kiém tra, gidm sat, canh bao rui ro, truyén thong va dao tao.

- San pham dau ra: Danh sach md rong; bao co diéu chinh quy trinh; b canh
béo rui ro; bao céo tong két nim 2027.

4. Giai doan 4: Panh gia, chuan héa, dé xuat nhan rong

- Thoi gian: Nam 2028

- Noi dung trong tam: Danh gié tac d()ng, chuan h6a mé hinh, tai liéu, tiéu
chi, quy trinh, s6 tay, dashboard; tong két, d& xuat phuong an duy tr1 mo rong
hoac tlch hop vao chu’O’ng trinh phat trién thuong mai dién tt, kinh té s va chuyén
d6i s6 ctuia Thanh phd giai doan tiép theo.



- San pham dau ra: B4o cdo danh gia tac dong; bo tai liéu chuan héa; phuong
an nhan rong; kién nghi co ché, kinh phi, t6 chure thuc hién giai doan sau.

V.NHIEM VU TRONG TAM

1. Hoan thién co ché diéu phdi, tiéu chi, quy trinh

- Thanh 1ap t6 cong tac/nhom diéu phdi trién khai Bé an do S Céng Thuong
chu tri; phan cong nhém nghiép vu vé thuong mai dién tir, bao vé ngudi tiéu ding,
dir liéu, cong nghé, quan 1y chat luong hang héa theo linh vyc chuyén nganh,
truyén thong, dio tao va dia phuong.

- Ré soat K& hoach s6 256/KH-UBND ngay 23/9/2025 ctia UBND Thanh ph
va cac chuong trinh c6 lién quan dé xac dinh phan ké thira, phan b6 sung, phan
tranh trung lap. Giao S Khoa hoc va Cong nghé chu tri ra soat tong thé Ké hoach
s6 256/KH-UBND; S& Cong Thuong phdi hop ra soat ndi dung vé thuong mai,
gian hang sb, chu thé, san phém, kénh ban, mo6 hinh bao tro.

- Hoan thién bo tiéu chi lwa chon dia ban, cho/diém ban, chu thé, san pham,
gian hang/kénh ban, dbi tac nén tang. Bo tiéu chi phai c6 thang diém, hd so minh
chtng, tiéu chi bat budc, tiéu chi vu tién, ngudng tham gia, co ché hd trg hoan
thién, co ché tam dung va dua ra khoéi pham vi thi diém.

- Xy dung quy ché phdi hop lién nganh, trong d6 lam rd tréch nhiém cua S&
Cong Thuong, cac so, nganh UBND x4, phu:orng, doanh nghiép nén tang, loglstlcs
thanh toan, truy xuat ngudn goc; khong giao cap xa, phuong nhiém vy vuot thim
quyén.

2. Khao sat, dir liéu, lra chon diém thi diém

- Chuéan hoa phiéu khao sat, danh muc truong dir licu, biéu mau, thang diém
va hudng dan cap nhat dir liéu dia ban, cho/diém ban, hd kinh doanh, OCOP, lang
nghé, ha tﬁng sb, thanh toan sd, logistics, kénh phan anh, nhu cau ho tro.

- T6 chirc ra soat, cap nhat dir liéu dia phuong; phan loai dia ban theo 04
nhom: sin sang cao; san sang c6 diéu kién; can hd trg nén tang; chua phu hop thi
diém ngay.

- Lya chon diém thi diém dot 1, bao dam c6 dai dién cho khu vuc d6 thi,
ngoai thanh, lang nghé, cho dan sinh, cum hd kinh doanh, dia ban c6 san phélm
OCOP/san phém chi luc va dia ban dd c6 mé hinh thanh toan sd, chg s, tuyén
ph sb.

- Chuén héa hd so chi thé va san pham tham gia thi diém: thong tin phép 1y,
ma sd thué/hoa don, kénh ban, thong tin san pham, truy xuét, chinh sach doi tra,
bao hanh, phan anh, cam két trach nhiém.

3. Ha tz‘ing 50, chuyén trang/module, dashboard, Al

- X4y dung yéu cau k¥ thuat dbi voi chuyén trang/module “Gian hang s6 Thu
d6” hodc 16p lién két véi nén tang hién co. Noi dung nay khong tao nén tang
thuong mai dién tir mai, chi tao 16p cong khai thong tin, nhan dién tham gia mo
hinh, dudng din kénh ban hop 18, truy xuét, chinh sach khiéu nai va kénh phan
anh.



- Thlet lap cong cu tlep nhan phan anh theo ma hd so thong nhat; phan loai
phan anh vé d6i tra/hoan tién, hang gia, hang khong ré ngudn goc quang cao sai
su that, gian 1an thanh todn, dit li€u ca nhan, logistics, tranh chap giao dich.

- Thiét ké dashboard diéu hanh véi cac 16p thong tin: tong quan Thanh phd;
dia ban; chu thé/san phém; phan anh/rti ro; dao tao/truyén thong; xa hoi hoa va
két qua xtr 1y.

- Nghién ctru tmg dung Al ¢6 kiém soat dé hd tro phan loai phan anh, nhan
dién tir khoa rii ro, gom nhoém vu viée lap lai, goi y ddu méi xtr 1. Al chi 1a cong
cu ho tro nghiép vu, khong tir dong két luan vi pham, khong thay thé quyét dinh
clia co quan c6 thim quyeén.

4. Van hanh mé hinh thi diém

- Trién khai thi diém cho/diém ban tiéu dung sd: ra soat quay/hd, ma QR
thanh toan, QR phan anh, céng khai thong tin quay hang, diém hd tro tiéu dung
s, truyén thong tai cho, s6 theo ddi phan anh.

- Trién khai chuyén muc/gian hang s lién két: cong khai danh sach chu
thé/san pham di diéu kién, duong dan kénh ban hop 1¢, thong tin truy xuat, chinh
séch doi tra, bdo hanh, khiéu nai.

- Trién khai co ché “chu thé, gian hang va san pham dap Gng tiéu chi tham
gia mo hinh tai thoi diém danh gia”; khong sir dung nhu chimg nhan chét luong,
khong bao lanh giao dich, khong thay thé gidy phép, chimg nhan chuyén nganh.

- Trién khai diém/dau mdi hd tro tiéu dung sé cp xa, phuong theo hudng
16ng ghép, kiém nhiém tai dia diém phu hop do UBND x4, phuong bd tri, uu tién
chg, diém thuong mai, to chuyén doi s cong déng, diém phuc vu hanh chinh cong
hodc dia diém sinh hoat cong dong phu hop; khéng mic dinh st dung diém tiép
cong dan chuyén trach.

- M& rong c6 kiém soat sau thi diém dot 1 trén co s& danh gia 30 ngay, 90
ngay va 06 thang; khong nhan rong khi chua c6 dit liéu kiém chung, chua kiém
soat rui ro hoac chua bao dam nguén luc.

5. Pao tao, truyén thong, xa hdi héa

- Tap huan khai dong cho can b dia phuong, ban quan 1y cho, t6 chuyén doi
s6 cong dong vé quy trinh, dit liéu, phan anh, bao vé dir liéu c4 nhan, k§ ning
truyén thong, phan ludng vu viéc.

- Tap huin thuc hanh cho ho kinh doanh, tiéu thuong, OCOP, lang nghé,
doanh nghiép nho vé van hanh gian hang sb, chup va dang san pham, thanh toan
s, livestream dting quy dinh, truy xuat ngudn gdc, logistics, ddi tra, tiép nhan va
xur Iy phan anh.

- Trién khai truyén thong “Tiéu dung sb an toan - chi thé kinh doanh dap tng
tiéu chi tham gia moé hinh - san pham rd nguodn goc”, tap trung vao thong diép:
nguoi ban rd danh tinh, san pham rd nguén gbc, giao dich c6 ching tir, phan 4nh
c6 dau moi.



- Huy dong doanh nghiép nén tang, ngan hang, vi dién tr, logistics, truy Xuét,
hiép ho1i, co sé dao tao, vién nghién ctru tham gia theo co ché x4 hoi hoa, tu nguyen,
cong khai, khong doc quyén, khong chi phéi tiéu chi céng nhan hoic dit liéu quan
1y nha nudec.

6. Kiém tra, giam sat, xur ly rui ro, bao cao

- Thiét 1ap co ché phdi hop kiém tra, giam sat hang gia, hang khong rd ngudn
géc, gian lan thuong mai, quang céo sai su that, Itra dao truc tuyén, gian 1an thanh
todn, xdm pham dit li€u ca nhan trong pham vi moé hinh.

- Thiét 1ap quy trinh xtr 1y thong tin, su cd va khing hoang truyén thong; thuc
hién tam an hodc tam dimng hién thi thong tin nhan dién tham gia m6 hinh ddi véi
truong hop ¢ dau hiéu vi pham nghiém trong hodc c6 nguy co anh hudng dén
quyén loi nguoi tiéu dung, theo quy trinh va tham quyén duogc cap co thim quyén
ban hanh.

- Béo céo dinh ky két qua thuc hién, chi sb KPI, khé khan, vudéng mic, rai
ro, kién nghi; to chirc so két nim 2027, tong két nam 2028 va dé xuat phuong an
nhan rong.

VI. KINH PHi THUC HIEN

1. Ngudn kinh phi thuc hién K& hoach bao gém: ngan sach nha nudc theo
phan cép; ngudn 16ng ghép tir cac chuong trinh, ké hoach, dy an c6 lién quan;
ngudn xa hoi hoa, tai tro, hop tac va cic ngudn kinh phi hop phap khac theo quy
dinh cta phap luat hi¢n hanh.

2. Ngén sach nha nudc vu tién cho cac nhiém vy quan 1y nha nudc, gdm: xay
dung tiéu chi, quy ché phdi hop, quy trinh nghiép vu, dashboard, céng cu phan
anh, dao tao nong cdt, truyén théng cip Thanh phd, kiém tra giam sat, danh gia
tac dong, tong két va nhan rong.

3. Céc ndi dung tai xa, phuong thuc hién theo nguyén tic 1ong ghép, kiém
nhi€m, tdn dung co s& vat chét, to chuyén ddi sb cong df’)ng, ban quan ly cho, diém
thuong mai va kénh truyén thong co so; khong phat sinh to chirc bo may, bién ché
hodc thu tuc hanh chinh méi.

4. Héng nam, trén co s¢ nhiém vu dugc giao, cac so, nganh, UBND xa,
phuong xay dung du toan kinh phi theo quy dinh ctia Luat Ngan sach nha nudce va
cac quy dinh lién quan; guri co quan tai chinh tong hop, bao co cap ¢ tham quyén
b6 tri kinh phi theo kha ning can d6i ngan séach.

5. Doanh nghiép nén tang, logistics, thanh toan, truy xuat nguon goc, hiép
hdi, co sé dao tao tham gia hd trg theo hinh thitc xa hoi héa hop phap, cong khai,
minh bach, khéng gin véi quyén quyét dinh tiéu chi, dir liéu hodc két qua danh
gia cua co quan nha nudc.

VIL. TO CHUC THU'C HIEN

1. S¢ Cong Thwong

- La co quan chi tri, tham muu UBND Thanh phd chi dao trién khai Ké
hoach; diéu phéi cac s0, nganh, UBND xa, phuong va cac don vi lién quan; ban
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hanh hodc tham muu ban hanh hudng dan, bo tiéu chi, quy trinh nghiép vu, biéu
mau, co ché béo céo, co ché giam sat; tong hop két qua, kho khin, vudng mic, dé
xuat diéu chinh. Chu tri quan 1y danh muyc chi thé, san pham, gian hang/kénh ban,
diém thi diém; diéu phdi tiép nhan, phan loai, chuyén xtt Iy phin anh; xay dung
dashboard; t6 chirc dao tao, truyén thong; so két, tong két, d& xuit nhan rong.

- Chi dao Chi cuc Quan ly thi truong thanh phé Ha No1 nhan dién, canh bao,
kiém tra, xir 1y theo thAm quyén ddi véi hang gia, hang khong rd ngudn gdc, gian
1an thuong mai, quang cdo sai su that, hang hoa gia mao vé s¢ hitu tri tué, hang
hoa xdm pham quyén so hiru tri tué trong pham vi mé hinh.

2. Sé Khoa hgoc va Cong nghé

Chu tri ra soat tong thé Ké hoach sé 256/KH-UBND ngay 23/9/2025 cua
UBND Thanh phé vé trién khai Chuong trinh “Gian hang sb - nang tim thuong
nhan Thu d6”; Phdi hop vé tiéu chuan dir liu, giai phap cong nghé, ha ting sd, an
toan thong tin, dashboard, AI c6 kiém soat, chuyén do6i sd, ngudn lyc khoa hoc
cong nghé, d6i mai sang tao; huéng dan két ndi, chia sé dit liéu theo quy dinh.

3. S¢ Tai chinh

Phéi hop hudng din nguyén tic bd tri, quan 1y, st dung, thanh quyét toan
kinh phi; tong hop, tham muu cap c6 tham quyén bé tri kinh phi ngan sach Thanh
phd theo quy dinh va kha ning can doi.

4. So' Tw phap

Phdi hop ra soat tinh phap 1y ctia quy ché phdi hop, bo tiéu chi, quy trinh tam
dirng/thu hoi hién thi nhan dién tham gia mo hinh, quy trinh phan anh, co ché dir
li¢u, bao ddm khdong lam phat sinh thu tuc hanh chinh mai trai quy dinh.

5. Cong an Thanh pho

Phéi hop xir Iy lra dao truc tuyén, gian 1an thanh toan, xdm pham dit liéu ca
nhan, dau hiéu toi pham cong ngh¢ cao, mao danh gian hang, ma QR gia, vu viéc
vuot tham quyén hanh chinh; huéng din co ché phdi hop nhanh trong céc tinh
hudng khan cép.

6. Thué thanh phé Ha N@i

Phéi hop huéng ddn ma s6 thué, eTax, hoa don dién tir, nghia vu thué d6i voi
ho kinh doanh, ca nhan kinh doanh truc tuyén, doanh nghiép tham gia moé hinh;
cung cap dir liéu tong hop, trang thai ma sb thué hoic thong tin theo dung thAm
quyén, dung quy dinh bao mat.

7. Chi cuc Hai quan khu vuc I

Pé nghi Chi cuc Hai quan khu vuc I phéi hop d6i véi hoat dong thuong mai
dién tir xuyén bién gidi, hang hoa xuit nhap khau, ngudn gbe xuit xur, rai ro hang
hoa qua bién gidi, dir liéu canh bao lién quan dén hang nhap khau tham gia mo
hinh.

8. UBND x4, phuwong

Phéi hop khao sat, ra soat thong tin dia ban theo biéu mau; tuyén truyén, van
dong; dé xuét diém/cho/cum hd, chu thé, san phém phu hop; hd tro tiép nhan ban



dau va chuyén phan anh theo quy trinh; phéi hop t6 chic diém/dau méi hd tro tiéu
dung sb theo diéu kién thuc té. Khong ty tham dinh chat luong san pham, cong
nhan chu thé kinh doanh dat tiéu chi minh bach, xac minh vi pham chuyén nganh,
xu 1y hang gia, két luan thué, hoa don, dit liéu c4 nhan, s& hitu tri tué, an toan thuc
pham, thanh toan hodc giai quyét tranh chap vuot thim quyén.

9. Doanh nghiép nén ting, thanh toan, logistics, truy xuit ngudn goc

Dé nghi cac doanh nghiép tham gia theo nguyén tic tu nguyén, dung phap
luat, minh bach; hd trg cong cu k¥ thuat, dao tao, truyén thong, logistics, thanh
toan, truy xudt; cung cap dir liéu tong hop/an danh theo thoa thuan va quy dinh
phap luat; khong chi phdi tiéu chi, két qua danh gia hodc dir liéu quan 1y nha nudec.

VIII. CHE PQ BAO CAO, THEO DOI, PANH GIA

S¢ Cong Thuong chu tri xdy dung biéu mau dién tir, chuyén muc/hé thdng
cap nhat dir li¢u dung chung; uu tién khai thac dir li¢u tir dashboard, han ché yéu
cau bao céo gidy, bao cdo trung lip.

Céc s0, nganh, UBND x4, phuong cap nhat két qua thyc hién theo biéu mau
thong nhat; 16ng ghép ndi dung danh gia vao bao céo dinh ky trude ngay 01/12
hang nam hodc bao cao dot xuat khi c6 yéu cau.

S¢ Cong Thuong tong hop bdo cao quy phuc vu dieu hanh ndi bo; bao céo
nam gtri UBND Thanh phd; bao cao dot xuét khi phét sinh vu viéc nghiém trong
lién quan dén hang gia, lira déo truc tuyen xam pham dir heu khuing hoang truyén
thong, an toan nguoi tiéu dung hodc van dé vuot tham quyén.

Nam 2027 t6 chirc so két, danh gia diém thi diém; nim 2028 téng két, danh
gia tac dong, chuan hoa mé hinh va dé xuat nhin rong.

UBND Thanh phé yéu ciu Thu trudng céac so, ban, nganh, Cha tich UBND
cac xa, phuong td chirc trién khai thuc hién nghiém tic va co6 hiéu qua Ké hoach
nay; dé nghi cac doanh nghiép trén dia ban Thanh phd phéi hop trién khai. Trong
qua trinh thuc hién, néu phat sinh kho khan, vudng mic, kip thoi phan anh vé So
Cong Thuong dé tong hop, bao cao UBND Thanh phd xem xét, chi dao./.

Noi nhgn: &/ TM. UY BAN NHAN DAN
- B Cong Thuong; , KT. CHU TICH

- Bo Khoa hoc va Cong ngh¢; | (dé o %y
- Thuong truc Thanh uy; bao cdo) BT PHO CHU TICH

- Chu tich UBND Thanh phd; 4

- Céc Pho Chi tich UBND Thanh ph; (/X/{7

- Céac S¢, nganh: CT, TC, TP, KH&CN, GD&D{[ = ( {#/
NN&MT, VHTT&DL, CATP, Thué TPHN, ||, \ | 7714
CCHQKV1, NHNNCNKV1; o T oey ' an

- UBND céc xa, phuong; N N4

- Ca&c DNTMDT, DNSXKD;
(Giao So Cong Thuwong guri)

- VPUBTP: CVP, cac PCVP,
TH, PM&PT, KT;

- Luu: VT, KT.



PHU LUC
Danh muc nhiém vu thuc hién K¢ hoach trién khai Pé 4an “Thi diém md hinh tiéu diung s6 va bao tro thwong mai dién tir

~ thanh pho Ha N¢i” giai doan 2026-2028 ,
(Kem theo Ké hoach so #03 /KH-UBND ngay /9 thang 70 nam 2026 cua UBND Thanh pho)

Tién dj thuc

STT Tén nhiém vu Pon vi chii tri Pon vi phoi hop hién Két qua/san pham
So Khoa hoc va Cong ngh¢; S&
Thanh lap T cong tac/nhom diéu phéi trién khai I\\I/g;lghgfh,}?é\;?l;\gi;gﬁﬁgcifc
DS &0 phan cong fau moi theo cic nhorm nEhicp S Gido duc va Pao tao; Cong Quyét dinh thanh lap;
|| V4 Ve cong nghe, dulicy, Lauong mal ¢ieh t, 530 g c5n0 Thuong | an Thanh phé; Thué thanh phd Quy IV/2026 | quy ché hoat dong; danh
vé nguoi ti€u dung, quan ly chat luong hang hoa Ha Noi; Chi cuc Hai quan khu ba dAu méi
theo linh vuc chuyén nganh, truyén thong, dao tao NCA A <. . : '
s dia ph vuc I; Ngan hang Nha nuéc Chi
va dia phuong. nhanh Khu vuc 1; UBND x4,
phuong.
Ra soit Ké hoach sé 256/KH-UBND ngiy E;? Eiﬁ;%ifiﬁiing
23/9/2025 cua UBND‘ Thén;h phf) Vé;trién khai S& Cong Thuong; S& Véan hoa ﬂhiém vu; phuong an
Ch}r ong t r1r1}’1’ C{mn Ah ang so - nang t am thuqng S¢ Khoa hoc va | Thé thao va Du lich; S& Nong , 16ng ghép, bao céo
2 | nhan Thu d6” thuc day tang truong ty trong kinh Cone nohd hidp va Moi truomne: Thud Quy IV/2026 UBND Thanh phd b
£z S X Ty NA s g nghé nghié¢p va Moi truong; Thue anh pho ban
t€ s6 trong GRDP cua thanh ph6 Ha Noi va cac thanh phé Ha N6i hanh Ké hoach didu
chuong trinh d 6 dé xac dinh phan ké thira, phan P - bt KA Tt o8
bo sung, phan tranh trung lap. 256/KH-UBND
Hoan thién bo tiéu chi lua chon dia ban, cho/diém R \ 'Y £o1s
ban, 9hi1 thé, san phém, giqn hang/kénh bé}n, df)‘i Cﬁ) gl %IZHNEI;?ISIE %&gﬁlgf g;anh BNC) ti€u chi; Nthang diém
3 | tac nén tang tham gia thi diém; c6 thang diém, ho | S¢ Cong Thuong Ié(‘)n noha ',S(")r None nehién va Quy /2027 san sang; mau cam ket
so minh chung, ti€u chi bat budc va tiéu chi uu Méigtm%n gj UBND%{ 5gph§érng tham gia.
tién. ’ ’ '
Xy (}ung quy ¢ Ahé p%léi I,lqpqlién n ganh, tr? ne (Aié S¢ Tu phap; S6 Khoa hoc va Dy thao quy ché phéi
4 la‘m o trach~nh1¢rr} Cu? cac so, r'1gan}A,1 ch1~1yen mon g4 Cong Thuong | Cong ngh¢; S& Nong nghi¢p va Quy /2027 hop; ma trén trach
va UBND xa, phuong; khong giao cap xa, phuong MBbi trudng; Cong an Thanh phé; nhiém RACL

nhi¢m vu vugt tham quyén.




Tién dj thuc

STT Tén nhiém vu Don vi chu tri Pon vi phéi hop hién Két qua/san pham
Thué thanh phé Ha Noi; UBND
xa, phuong.
Chuén hoa Phiéu khao sat, danh muc truong dir Phiéu kho sat: huong
11@}1 ’ b1§u mad, ‘thang dlerﬁ va h’uon% dgn thu thap A UBND x4, phuong; ban quan 1y , dan dién; danh muc dir
5 | thong tin dia ban, cho, dlqm bap, ho ,klnh doanh, | S¢& Cong Thuong cho: t& chuyén déi s cong don Quy /2027 lidu 61 thidu: bidy mau
san phdm OCOP/lang nghé, ha ting s6, thanh toan Y g dong. PN
s0, logistics, phan anh nguoi ti€éu dung. o
T4 chirc ra soat, cap nhat dir liéu dia phuong; phan A ey Béo céo khao sat dia
6 loai dia ban theo mirc dg san sang: san sang cao, UBND xa, sg gé)rrllg Elilué(_yr}lgﬁuségﬂﬁ?l (})la }Ill%c Quy 12027 phuong; bang xép hang
san sang co dlpu kién, can hd tro nén tang, chua phuong Ha Néig c f {1’an chuvén n Ia?mh Y san sang; ban d6 diém
phit hop thi diém ngay. oL €0 g yen ngani. thi diém.
Lua chon danh sach diém thi diém dot 13 bao dam Danh sach
c6 dai dién do thi, ngoai thanh, lang nghé, cho QQn S¢ Khoa hoc va Cong nghé; didm/cho/cum ho: danh
7 sinh, cum ho Wkinh doanh, dia ban c6 san pham | S& Cong Thuong | UBND X?l, phuong; doanh Quy /2027 séch ch u thé va s.é:n
OCOP/san pham chu lyc va dia ban da c6 m6 hinh nghi¢p nén tang. him wu tien
thanh toan so/cho so. P '
Chuan héa hd so chu thé va san phém tham gia thi 36 Khoa hoc vi Cone nehé- Hb so chu thé/sén pham;
diém: thong tin phap ly, ma sO thue/hoa don, kénh A Y 08 10e va LOTS NSAc, , danh muc kiém tra tuan
8 S¢ Cong Thuong | Thué thanh pho Ha Noi; UBND Quy I-11/2027 2
ban, thong tin san pham, truy xuat, chinh sach déi 4. phuone: chil the ki‘n’h doanh thu; danh myc san pham
tra, bao hanh, phan anh, cam két trach nhiém. ' P & ' du diéu kién.
9 Ké & e A Lo . & 1A j ;Op \ S¢ Cong Thuong | doanh nghi¢p nén tang; don vi Quy [-1I/2027 | thuat; quy trinh cdp nhat
¢t vo1 nén tang hién co; khong tao nén tang CNTT VA audn tri 061 dun
thuong mai dién tir méi. ’ q T &
Thiét lap cong cu tiép nhan phan anh theo ma ho . X
Y thong nhat; phan loai phan anh Ve d01 tra/hoan Cong an Thanh phd; S6 Khoa Qﬁlgél;[.n;}; (1)1% ngyfi;ﬁau
10 | tién, hang gia, hang khong rd ngudn gbc, quang | S& Cong Thuong | hoc va Cong nghé; UBND x4, Quy I-11/2027 P ’ ’

cdo sai sy that, gian l1an thanh todn, dir li¢u ca
nhan, logistics, tranh chap giao dich.

phudng; doanh nghiép nén tang.

muc nhoém vu viéc; thoi
han xtr ly.




Tién dj thuc

STT Tén nhiém vu Don vi chu tri Pon vi phéi hop hién Két qua/san pham
Thiét;ké dashboarc‘l dicu };lén}.l Vé@ cac lf')’p t£16{1g S¢ Khoa hoc va Cong nghgé; Dashboard ban 1; bao
11 | tin: 1ong quan Thanh pho: dia ban: chu the/san | g 500 Thyong | UBND xa, phuong; don vi Quy I-1/2027 | céo dit liu quy; danh
pham; phan anh/rui ro; dao tao/truyén thong; xa CNTT muc KPI
hoi hoa va két qua xtr 1y. ’ j '
A, LR (3R LX Tai li€u thtr nghiém Al
|2 | Pnanfodiphanani, nhan Cigh Gruro. g S¢ Cong Thuong | Cong an Thanh pho; don vi Quy II-1V/2027 | nghiép vy, khong thay
nhom vu viée 1ap lai, goi y dau moi xu ly; Al CNTT thé quyét dinh hanh
khong thay thé quyét dinh hanh chinh, ' chinn
Trién khai thi diém cho/diém ban tiéu dung sb: ra UBND x. phuone: ban quan I¥ Tbi thiéu 05 diém van
soat quay/ho, ma QR thanh toan, QR phan anh, A X3, b &> baf g Y. , hanh; s6 theo doi phan
13 S¢ Cong Thuong | chg; ngan hang/vi dién tu; don vi | Quy [-11/2027 |, > ",
cong khai thong tin quay hang, diém hd tro, truyén logistics anh; bao cao 30/90
thong tai cho. & ' ngay.
Trién khai chuyén myc/gian hing so lién ket: cong UBND x4, phuong; doanh Téi thidu 500 san pham
14 | Khai danh sach chu thé/san pham du diu Kien. | 60 Thyong | nghiép nén tang; chi thé kinh | Quy 1-IV/2027 | nam 2027; 1.000 san
duong dan kénh ban hop 1€, thong tin truy xuat va doanh haAm nam 2028
chinh sach khiéu nai. ' P '
Trién khai co ché “chu thé, gian hang va san phém Danh sach chu thé/san
dap ung tiéu chi tham gia mo hinh tai thoi diém Céng an Thanh phé; Thué thanh Quy 11/2027 - pham dap Umng tiéu chi
15 | danh gia”; cong khai kém tuyén bo mién trir, | S6 Cong Thuong 18 T4 Noi: UBND, 4. phuon Quy IV/2028 tai thoi diém danh gia;
khong phai ching nhén chat luong, khong bao P o s & Y ho so tam dung/thu ho6i
lanh giao dich. néu co.
Trién khai diém/dau mfr)@ hd tro tidu ding sb cap L o
xd, phuong theo hudng 10ng ghép, kiém nhiém tai UBND xii S¢ Cong Thuong; S¢ Khoa hoc biém/dau moi ho trg
16 | dia diém pht hop do UBND x4, phuong bb tri; uu huon ’ va Cong nghé; doan thé dia Quy I-1V/2027 | 16ng ghép; s6 tay huong
tién cho, diém thwong mai, to chuyén doi s6 cong P & phuong. dan; nhat ky ho tro.
dong hodc diém phuc vu hanh chinh cong.
17 | Mo rong co kiém sodt sau thi diém dot L, can oif | g 0 Thyon C}?&SS ’ nf??ﬁh EBhIi%D dn Quy 11172027 - glzlntll/lclleli/i?lm ho dén
két qua danh gia 30 ngay, 90 ngay va 06 thang. g g | pauong ghiep cong Quy 11/2028 prowm ¢

hanh.

nam 2028.




Tién dj thuc

STT Tén nhiém vu Don vi chu tri Pon vi phéi hop hién Két qua/san pham
T6 chirc t3p hl,lan ,khm d?ng chP C?p IZQ Ad1a S¢ Khoa hoc va Cong nghé; , Hoc liéu; danh sach hoc
phuong, ban quan 1y chg, t6 chuyén doi s6 cong A A \ X ~ Quy IV/2026 - NN i
18 A X . A N .~ =1 So& Cong Thuong | Cong an Thanh pho; UBND xa, , vién; bai kiém tra/phicu

dong vé quy trinh, dit li€u, phan anh, bao vé dir . Quy /2027 . -,

A T AT o Ay A phuong. danh gia.

liéu ca nhan, ky nang truyén thong.

Té chire tap huén thyc hanh cho hé kinh doanh,

tleu thuong, OCOP/lang nghé, doanh nghiép nho - UBND xa, Phuong; ngan hargg Quy 12027 - | Téi thiéu 20 Ip/chuong
19 | vé vanhanh gian hang s, chup va dang san pham S¢ Cong Thuong | thuong mai; doanh nghiép nén , ) A«

\ L Quy 1V/2028 | trinh dén nam 2028.

thanh toan so, livestream dung quy dinh, truy Xudt tang, logistics.

nguodn goc, logistics, xtr ly phan anh.

Trién khai truyén thong “Tiéu ding s6 an toan - ? ) ‘

chu thé kinh doanh dap ing tiéu ch1 tham gia m6 S¢ Van hoa, Thé thao va Du Quy IV/2026 - Ké hoach truyén thong;
20 h1nh - san pham rd nguon goc trén kénh sb, | S& Cong Thuong | lich; UBND xa, phuong; doanh y’ bd mau tin/bai; bao cao

A AA ) Quy 1V/2028 X A

tr}lyen thong co so, chg, diém ban, nhom cong nghi¢p dong hanh. tiép can.

dong.

Thiét 13p co ché phéi hop k1em tra, gidm sat hang 56 Cong Thuong X Quy trinh canh bdo;

(Chi cuc Quan ly | Cong an Thanh pho; UBND xa, Quy 1/2027 - A ’,
21 | gia, hang khong 1& ngudn gbc, gian 1an thuong S \ . A . f bién ban ki€ém tra; bdo
thi truong thanh | phuong; doanh nghi€p nén tang. Quy 1V/2028 L .
mai, quang c4o sai sy that trong pham vi thi diém. X TTA A cao vi pham/rui ro.
pho Ha Noi)

Thiét lap quy trinh xur Iy thong tin, suvccﬂ) va khing

hoang tr}lyén thong; thuc hién tam an hoac tam )

dung hién thi thong tin nhdn dién tham gia md Cong an Thanh ph6; UBND x4, Quy trinh xtr ly khung
22 | hinh khi c¢6 d4u hiéu vi pham nghiém trong hodc | S¢ Cong Thuong | phuong; don vi truyén thong; Quy 1/2027 hoang; mau thong cao;

c6 nguy co anh huong dén quyén loi nguoi tiéu doanh nghiép nén tang. danh sach dau moi khan.

dung, theo quy trinh va tham quyén duoc cép co

thdm quyén ban hanh.

Eﬁ;ﬂcﬁ éfinulllh lgly 1{5: Zgﬁz tslgulfé};lfg;lciéiovgé’f&léi Cac s0, nganh; UBND xa, Hing quy; so lgé’t Béo c4do quy/nam; bao
23 ’ g - 1OnS So& Cong Thuong | phuong; doanh nghié€p dong 2027; tong két | cao danh gia tac dong;

nhan rong; uu tién bdo cdo dién tu, dir li¢u tir
dashboard, han ché bao cdo giay trung lap.

hanh.

2028

dé xuat nhan rong.

(Trong qud trinh thiee hién, S& Cong Thurong tong hop khé khan, vuedng mdc vieot tham quyén, bdo cdo UBND Thanh phé xem xét, chi dao gidi quyét kip thoi).




