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THONG TU

Quy dinh vé véan tii hanh khach, hanh ly, bao giti trén dwong thiy ndi dia

Thong tu s6 80/2014/TT-BGTVT ngay 30 thang 12 nam 2014 cia B
truong Bo Giao thong van tai quy dinb ve van tai hanh khéch, hanh 1y, bao gui
trén duong thuy ndi dia, ¢ hi¢u lyc ké tor ngay 15 thang 02 ndm 2015 dugc stra
doi, bo sung boi:

1. Thong tu s6 59/2015/TT-BGTVT ngay 30 thang 10 nam 2015 ctua Bo
truong Bo Giao thong van tai stra doi, bo sung mot s6 diéu ciia Thong tu sb
80/2014/TT-BGTVT ngay 30 thang 12 ndm 2014 cua B truong Bo Giao thong
van tai quy dinh v€ van tai hanh khach, hanh ly, bao guri trén duong thiy ndi dia,
€O hiéu luc ké tir ngay 01 thang 01 nam 2016;

2. Thong tu s6 34/2019/TT-BGTVT ngiy 06 thang 9 nim 2019 cua Bo
trudng Bo Giao thong van tai stra doi, bo sung mot s6 di€u cua cac Thong tu quy
dinh vé€ van tai duong thuy noi dia, c6 hiéu luc ké tr ngay 01 thang 11 nam
2019;

3. Thong tu s6 35/2020/TT-BGTVT ngay 23 thang 12 nam 2020 cua Bo
truong B Giao thong van tai stra doi, bo sung mot so di€u cua cac Thong tu quy
dinh v€ ché d§ bao cao dinh ky trong linh vuc dudng thiy noi dia, c6 hiéu luc ké
tor ngay 15 thang 02 ndm 2021;

4. Thong tu sb 20/2026/TT-BXD ngay 15 thang 5 nim 2026 cua Bo
trudng BO Xay dung quy dinh v€ quan ly nha nudc chuyén nganh tai cang thuy
noi dia, bén thuy noi fiia, khu neo dau va quan 1y hoat dong hoa ti€u duong thuy
ndi dia, ¢6 hiéu luc ké tir ngay 01 thang 7 nam 2026.

Can cu Ludt Giao thong duong thuy ngi dia ngay 15 thang 6 nam 2004;

Can cir Ludt sira déi, bé sung mot so diéu ciia Ludt Giao théng dwong
thuy noi dia ngay 17 thang 6 nam 2014,

Can cu Ludt Du lich ngay 14 thang 6 nam 2005;

Can cir Nghi dinh so 110/2014/ND-CP ngay 20 thang 11 nam 2014 cia
Chinh phu quy dinh diéu kién kinh doanh vdn tai duong thuy noi dia,

Can cir Nghi dinh s6 107/2012/NP-CP ngay 20 thang 12 nam 2012 cua
Chinh phii quy dinh chirc ndng, nhiém vu, quyén han va co cdu t6 chirc ciia Bé
Giao thong van tdi;

Theo dé nghi cua Vu truong Vu Vdn tai va Cuc truong Cuc Puong thuy
noi dia Viet Nam,



Bé trudng Bo Giao théng vin tai ban hanh Théng tw quy dinh vé vin tdi
hanh khdch, hanh Iy, bao gui trén dwong thity néi dia*.

Chuwong I
QUY DINH CHUNG

Piéu 1. Pham vi diéu chinh

Thong tu ndy quy dinh vé van tai hanh khach, hanh 1y, bao giri trén dudng
thuy noi dia.

Picu 2. Poi twong ap dung

Thong tu nay 4p dung doi véi cac td chirc, cd nhan Viét Nam va céc to
chure, ¢4 nhan nude ngoai c6 lién quan dén van tai hanh khach, hanh 1y, bao gui
trén duong thuy ndi dia.

! Théng tw s6 59/2015/TT-BGTVT ¢6 cin ctr ban hanh nhu sau:

“Can cir Lugt Giao thong dwong thiiy ngi dia ngay 15 thang 6 nam 2004,

Can cir Ludt sira doi, bé sung mét sé diéu ciia Ludt Giao théng dwong thity néi dia ngay 17 thang 6
nam 2014;

Can cit Nghi dinh s6 110/2014/ND-CP ngay 20 thang 11 nam 2014 cia Chinh phii quy dinh diéu kién
kink doanh van tdai duong thiy néi dia;

Can cir Nghi dinh s6 107/2012/NP-CP ngay 20 thang 12 nam 2012 cia Chinh phit quy dinh chikc ndng,
nhiém vu, quyén han va co cau 16 chire cia Bé Giao thong van tdi;

Theo dé nghi cua Vu truong Vu Van tai va Cuc truong Cuc Puong thuy noi dia Viét Nam,

Bé truong Bé Giao théng van tai ban hanh Théong tw sita doi, bo sung mét sé diéu cia Thong tir s6
80/2014/TT-BGTVT ngdy 30 thang 12 nam 2014 ciia Bé trucng Bé Giao thong vin tai quy dinh vé van tai hanh
khach, hanh Iy, bao gui trén duong thuy ngi dia.”

Thong tu s6 34/2019/TT-BGTVT c6 cin ¢t ban hanh nhu sau:

“Can cir Ludt Giao théng duong thiy néi dia ngay 15 thang 6 nam 2004 va Ludt sira d6i, b6 sung mot
s6 diéu ciia Ludt Giao théng dwong thity ndi dia ngay 17 thang 6 nam 2014;

Can cit Nghi dinh s6 110/2014/ND-CP ngay 20 thang 11 nam 2014 ciia Chinh phii quy dinh diéu kién
kinh doanh van tai dwong thiy ngi dia;

Can cit Nghi dinh s6 128/2018/ND-CP ngay 24 thang 9 nam 2018 ciia Chinh phii sita déi bé sung mét
§6 diéu cia cac Nghi dinh quy dinh vé diéu kién dau tr kinh doanh trong linh vuc duwong thiy ngi dia;

Can cit Nghi dinh s6 12/2017/NP-CP ngay 10 thang 02 ndm 2017 ciia Chinh phii quy dinh chire ndng,
nhiém vu, quyén han va co cau t6 chirc ciia Bé Giao théng vén tdi;

Theo dé nghi ciia Vu truong Vu Vin tai va Cuc truong Cuc Duong thiy noi dia Viét Nam;

Bé trueéng Bé Giao théng vin tai ban hanh Théng tw siea doi, bé sung mot s6 diéu cia cac Thong tw quy
dinh vé van tai duong thuy noi dia.”

Théng tu s6 35/2020/TT-BGTVT c6 cin ¢t ban hanh nhu sau:

“Can cir Nghi dinh s6 12/2017/NP-CP ngay 10 thang 12 nam 2017 ciia Chinh phii quy dinh chire néng,
nhiém vy, quyén han va co cdu t6 chirc ciia BY truong Bo Giao thong van tdi;

Can cir Nghi dinh s6 09/2019/ND-CP ngay 24 thing 01 nam 2019 ciia Chinh phii quy dinh vé ché d¢
béo cao ciia co quan hanh chinh nha nucc;

Theo dé nghi cia Chanh van phong Bé va Cuc truong Cuc Puong thuy néi dia Viét Nam;

Bé truong Bé Giao théng vn tai ban hanh Théng tir sira doi, bo sung mot sé diéu cia cac Thong tw quy
dinh vé ché do bao cao dinh ky trong linh vuc duong thuy noi dia.”

Théng tu s6 20/2026/TT-BXD ¢6 cin cir ban hanh nhu sau:

“Can cwr B9 luat Hang hai Viét Nam 56 95/2015/QH13;

Can cwr Ludt Giao thong dwong thuy noi dia $6 23/2004/QH11 dwoc swa doi, bé sung boi Ludt 56
48/2014/QH13;

Can cir Nghi dinh s6 33/2025/NP-CP ciia Chinh phii quy dinh chirc ndng, nhiém vu, quyén han va co
cau 16 chire ciia B¢ Xay dung;

Theo dé nghi ciia Cuc truéng Cuc Hang hai va Puong thity Viét Nam;

B trucng Bé Xdy dung ban hanh Théng tw quy dinh vé quan Iy nha nude chuyén nganh tai cing thiy
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néi dia, bén thuy néi dia, khu neo ddu va quan ly hoat dong hoa tiéu dwong thiy ngi dia.”.



Piéu 3. Giai thich tir ngii?
Trong Thong tu ndy, cac tir ngit dudi ddy dugc hiéu nhu sau:

1. Hanh khach 1a nguoi duge van chuyén trén phuong tién van tai hanh
khach c6 vé hop 1€ va nguoi duoc mién mua ve, trir thuyén vién, nguoi lai
phuong tién va nhan vién phuc vu.

2. Vé gidy 1a vé do t6 chirc, c4 nhan kinh doanh van tai hanh khéach, hanh
1y, bao giri trén dudng thiy noi dia phat hanh dudi hinh thire in san.

3. Vé dién tir 1a vé do td chtre, c4 nhan kinh doanh van tai hanh khéch,
hanh ly, bao gui trén dudng thuy ndi dia phat hanh, duogc luu trir dudi dang dir
liéu dién ta.

Chuong 11
VAN TAI HANH KHACH, HANH LY, BAO GUI TREN PUONG THUY
NOI bIA

Piéu 4. Nghia vu ciia té chirc, ca nhin kinh doanh vén tai hanh khach
hanh ly, bao giri trén dwong thiy ndi dia 3

1. Trang bi day du cac thiét bi chita chay, dung cu ctru sinh theo quy dinh
ddng thdi bd tri tai nhitng vi tri theo ding thiét ké ctia phuong tién; ddi véi
phuong tién ma thiét ké bi that lac thi phai b tri tai nhiing vi tri dé thay, dé lay
va khong anh hudng dén viéc thoat nan trén phuong tién.

2. Thong bao tai cac cang, bén don tra hanh khach trudc 03 ngay khi co
su thay doi biéu d6 van hanh hodc lich hanh trinh ctia phuong tién; trudc 12 gio
khi c6 thay do6i thoi gian xuat bén (trir van tai hanh khach ngang song).

3. Trong thoi gian it nhét 13 10 phut trude khi phuong tién téi cang, bén
don trd hanh khach, thuyén trudng, phai t6 chirc thong bao cho hanh khach tén
cang, bén, thoi gian phuong tién Iuu lai va cac thong tin can thiét khac (trr van
tai hanh khach ngang song).

4. Niém yét trén tau: s6 dién thoai duong day nong cua to chirc, ca nhén,
co quan quan ly, don vi tim kiém ctru nan; bang ndi quy di tau (4p dung cho
hanh khach), bang hudng dan st dung céc thiét bi chita chday, dung cu ctru sinh,
thung rac va 101 thoat hiém tai nhirng noi d€ thay trén phuong tién.

5. Phuc vu hanh khach van minh, lich su.

6. Don, tra hanh khach tai cang, bén hanh khach duoc cong bd hoic cép
phép; hop dong van tai phai duoc ky két trudc khi thuc hién van chuyén hanh
khach va thu cudc van tai theo gia tri hop dong da ky két.

7. Thong bao bang vin ban dén S& Giao thong van tai va Cang vu c6 lién

2 Piéu nay dugc sira dbi, bd sung theo quy dinh tai khoan 1 Piéu 1 ciia Thong tu s6 34/2019/TT-
BGTVT, c¢6 hiéu luc ké tir ngay 01 thang 11 nam 2019.

® Piéu nay dugc sira d6i, b sung theo quy dinh tai khoan 2 Piéu 1 cia Thong tu 34/2019/TT-BGTVT,
¢6 hiéu luc tir ngay 01 thang 11 nam 2019; duoc stra ddi, bd sung theo quy dinh tai Didu 8 cua Thong tu s6
35/2020/TT-BGTVT, ¢6 hiéu lyc ké tir ngay 15 thang 02 nam 2021.



4

quan noi td chire, ca nhan van tai hanh khach;

a) Trudc 10 ngay khi trién khai van tai hanh khach theo tuyén cd dinh;

b) Trudc 05 ngay khi ngimg hoat dong van tai hanh khach theo tuyén cb
dinh.

8. Pinh ky bao cdo sd luot hanh khach van chuyén, luan chuyén vé S¢
Giao thong V§1n tai tinh, thanh phd6 noi t6 chirc, ca nhan hoat dong kinh doanh
van tai, chi tiét bao cao nhu sau:

a) Tén bdo céo: Bao cdo sb luot hanh khach van chuyén, luan chuyén:

b) Noi dung bao cao: Cac ndi dung lién quan dén sb luot hanh khach van
chuyén, luan chuyén theo quy dinh tai Phuy luc I ban hanh kém theo Thong tu
nay;

¢) Phuong thirc guri, nhén bao cao: Bao cao dugc thé hién dudi hinh thirc
van ban gidy hodc van ban dién tir. Bdo céo du’oc giri dén co quan nhan béo cdo
bang mot trong cac phuong thirc sau: gui truc tiép, qua dich vu buu chinh, fax,
qua hé théng thu dién tir, hodc cac phuong thirc khac theo quy dinh cta phap
luat;

d) Tan suét bao cao: Pinh ky hang thang;

d) Thot han gui bdo cdo: Trude ngay 21 cua thang thudc ky bao cao;

e) Thoi gian chdt s6 lidu bao cao: Tinh tir ngay 15 thang trude dén ngay
14 cta thang thudc ky bao céo;

g) Mau bao c4o: Theo quy dinh tai Phu lyc I ban hanh kém theo Thong tu
nay.

9. Cac nghia vu khac theo quy dinh tai khoan 2 Diéu 82 Luit Giao thong
duong thuy ndi dia.

Piéu 5.4 (dwoc bii bj)

Diéu 6.5 (dwoc bai bé)

Diéu 7.8 (dwoc bii bj)

Diéu 8.7 (dwoc bai bé)

~ Chuong ITT
VE HANH KHACH

Diéu 9. Vé hanh khach, ban vé, kiém soat vé®

* Piéu nay duoc bii bo theo quy dinh tai diém a khoan 3 Diéu 3 cua Thong tu sé 34/2019/TT- BGTVT,
¢6 hiéu lyc ké tir ngay 01 thang 11 nam 2019.

® Piéu nay duoc bai bo theo quy dinh tai diém a khoan 3 Diéu 3 ciia Thong tu s6 34/2019/TT- BGTVT,
¢6 hiéu lyc ké tir ngay 01 thang 11 nam 2019.

® Piéu nay duoc bii bo theo quy dinh tai diém a khoan 3 Diéu 3 ciia Thong tu sb 34/2019/TT- BGTVT,
¢6 hiéu Iyc ké tir ngay 01 thang 11 nam 2019.

7 Piéu nay duoc bii bo theo quy dinh tai khoan 3 Diéu 1 ciia Thong tu s6 59/2015/TT-BGTVT, c6 hiéu
lyc ké tir ngay 01 thang 01 nim 2016.



1. Vé hanh khéach

a) Vé hanh khach duoc phat hanh theo hinh thtrc vé gidy hodc vé dién tir
theo mau quy dinh tai Phy luc II va Phu luc III ban hanh kém theo Thong tu nay;

b) T6 chirc, ca nhan kinh doanh van tai hanh khach phai niém yét cong
khai gia vé tdi da tai cang, bén hanh khach, phuong tién van tai va trén trang
thong tin dién tir; hudng dan cho hanh khach cach st dung vé dé dam bao quyén
lo1, nghia vu cia hanh khach theo quy dinh;

C) T chire, ca nhan kinh doanh vAn tai hanh khach va hanh khach tu thoa
thuan vé gid vé cu thé nhung khong dugc vuot qua gid vé toi da da niém yét. Vé
hanh khach do t6 chtrc, c4 nhan kinh doanh van tai hanh khéach ty in va phat
hanh;

d) Vé hanh khach hop 1€ phai dam bao cac diéu kién sau:

Do don vi kinh doanh van tai hanh khéch, hanh 1y, bao gui trén duong
thuy noi dia phat hanh,;

Dbi voi vé gidy: khong bi tiy, x6a, sta chita, con du cac thong tin, phai
ghi ding tuyén van tai va thoi gian chay;

DPdi voi vé dién tir: ¢o ban in, ban chup vé theo quy dinh cua to chuc, ca
nhan kinh doanh vén tai hanh khéach hoac c6 bang ching duogc luu trir trén hé
thong co s& dit liéu cua don vi kinh doanh van tai, trén d6 c6 day du cac thong
tin cd nhan trung khép vé1 mdt trong céc gidy to quy dinh tai diém b, khoan 2
Dicu nay.

2. Ban vé hanh khéach

a) To chirc, ca nhan kinh doanh van tai duoc tu t6 chic ban vé tai nhiéu
dia diém, trong nhi€u ngay, nhi€éu phuong thirc ban vé tao di€u ki¢n thuan lgi
cho nguo1 mua vé trude thoi diém phuong tién hoat dong:

b) Truong hop can thiét, doanh nghiép c6 thé dé nghi ngudi mua vé cung
cap gidy to tiy than hodc cac gidy to khac co day du cac thong tin ca nhan dugc
phap luat cong nhan. Truong hop mua vé truc tuyén qua mang thong tin dién tu,
ngudi mua vé phai cung cap day du théng tin can thiét theo quy dinh cta don vi
kinh doanh véan tai hanh khach;

c) Lap danh sach hanh khach theo mau quy dinh tai Phu luc IV ban hanh
kem theo Thong tu nay.

3. Kiém soét vé

T6 chirc, ca nhan kinh doanh van tai hanh khéach theo tuyén cd dinh thuc
hién kiém soat vé khi hanh khach xuong phuong tién; khong cho hanh khéach
xuodng phuong tién qua so lugng quy dinh; gidi quyét kip thoi cac truong hop
nham lan vé hanh khéch.

® Piéu nay dugc sira dbi, bd sung theo quy dinh tai khoan 3 Diéu 1 cia Thong tu s6 34/2019/TT-
BGTVT, co hiéu lyc ké tir ngay 01 thang 11 nam 2019.
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Piéu 10. Mién, giam gia vé hanh khach®

1. Tré em dudi mot tudi duoc mién vé nhung phai ngdi chung véi hanh
khach di kem. Khi 1én tau phai xuat trinh Giay khai sinh cua tré em dé dugc
mién vé.

2. Nguoi cao tudi duoc giam toi thiéu 15% gia vé. Khi mua vé phai xuét
trinh gidy ching minh nhan dan hodac gidy to hop phap khac ching minh 13
ngudi cao tudi dé duoc giam gia vé.

3. Nguoi khuyét tat dic biét nang, nguoi khuyet tat nang duoc giam tbi
thiéu 25% gia vé. Khi mua vé phai xuét trinh gidy x4c nhan khuyét tat dé duoc
giam gia vé.

4. Ngoai cac ddi twong quy dinh tai khoan 1, khoan 2 va khoan 3 Diéu
nay, cac to chuc, cd nhan kinh doanh van chuyén hang héa, hanh khach, hanh ly,
bao gui trén duong thuy ndi dia can ctir quy dinh cua phap luat dé quy dinh mirc
mién, gidm gia vé cho hanh khach.

Piéu 11. Xir Iy vé hanh khach

1. Hanh khach di qua cang, bén thily ndi dja ghi trong vé thi phai mua vé
bd sung quang dudng di thém.

2. Hanh khéch ¢6 nhu ciu 1én tai cang, bén gﬁn hon cang, bén thuy nd1 dia
dén da ghi trong vé thi khong dugc hoan lai tién vé doan duong khong di.

3. Hanh khach tra lai vé it nhat 01 gid trudce thoi gian phuong tién xuét
bén dugc hoan lai 90% gia vé.

4. Hanh khach c6 vé nhung dén cham sau khi phuong tién di xuét bén
theo lich chay tau da cong bdé ma khong thong bdo cho nguoi kinh doanh van tai
hodc ngudi ban vé biét thi thyc hién theo cac quy dinh sau day:

a) Hanh khach muén di chuyén ké tiép thi ngudi kinh doanh vén tai co
trach nhi¢m bo tri cho hanh khach di chuyén ké ti€p va thu thém 50% gia vé;

b) Hanh khach khong mudn di chuyén ké tiép thi khong duoc hoan lai tién
Ve,

5. Hanh khach c6 vé nhung dén cham sau khi phuong tién da xuét bén va
da thong bao cho ngudi kinh doanh van tai hodc nguoi ban vé (b,éng’ dién thoai,
dién tin, Fax hoac Email) 02 gi¢ trudc thoi gian phuong tién xuat bén theo lich
chay tau da cong bo thi giai quyét theo cac quy dinh sau day:

a) Hanh khach muén di chuyén ké tiép thi nguoi kinh doanh van tai co
trach nhi€ém bo tri cho hanh khach di chuyén ké tiép va dugc thu thém 20% gia
VE;

b) Hanh khach khong mudn di chuyén ké tiép, néu tra lai vé thi dugc hoan
lai 90% gia ve.

® Piéu nay dugc sira doi, bd sung theo quy dinh tai khoan 1 Piéu 1 cua Thong tu sb 59/2015/TT-
BGTVT, c6 hiéu lyc ké tir ngay 01 thang 01 nam 2016.
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Chuong IV
VAN TAI VA BAO QUAN HANH LY KY GUT, BAO GUI

Piéu 12. Hanh Iy ky gixi, bao giri

1. M&i hanh khach duoc mién tién cude 20 kg hanh 1y x4ch tay.

2. Quy dinh vé hanh 1y ky giri, bao giri:

a) Co kich thudc chiéu dai x chiéu rong x chiéu cao khong qua 1,2 mét x
0,7 mét x 0,7 mét; trong lugng khong quéa 50 kg d61 vo1 moi bao, kién hanh ly
ky guri;

b) Hanh khach phai chiu tién cudc van tai. Néu khong ky giri qué mirc
quy dinh (20 kg hanh 1y) dugc mién cude hanh 1y ky gui, bao guri;

¢) Ngoai quy dinh tai cac diém a, diém b khoan 2 Diéu nay, hanh khach
c6 hanh 1y ky g1 con phai thuc hién cac quy dinh sau: hanh khach c6 vé dén
cang, bén nao thi hanh 1y ky giri dwgc nhan guri dén cang, bén do6; hanh ly ky g

phai di cing trén phuong tién voi nguoi giri ké ca truong hop phai chuyén sang
mot phuong tién khéc trong qua trinh van tai.

3. Khong duoc dé trong khoang hanh khach nhimg hanh 1y, bao giri sau
day:

a) Hai cot (trir 1o tro);

b) Pong vat c6 trong lugng tir 10 kg/con tr¢d 1én hodc c6 mui hoi;

¢) Hang héa c6 mui hoi, théi;

d) Hang cdng kénh, can trd 16i di trén phuong tién.

Picu 13. Nhéan va bao quéan hanh 1y ky gixi, bao giri

1. Hanh khach c6 hanh 1y ky gii qua muc quy dinh dugc mién cude thi
phai trd tién cudc cho hanh 1y vuot qua quy dinh dugc mién cudce va giao cho to
chtrc, ca nhan kinh doanh van tai trude khi phuong tién khoi hanh.

2. Nguoi gui hanh 1y ky gui, bao gt phai 1ap to khai ghi ro: loai hang
hoa, so lugng, trong lugng, gia tri; tén, dia chi ngudi giri, ngudi nhan hang hoa.
T khai gui hang hoa dugc 1ap it nhat 02 ban, 01 ban cho nguoi nhan hang hoa
va 01 ban cho t6 chirc, cd nhan kinh doanh van tai, truong hgp can thiét co thé
1ap thém.

3.1 Nguoi giri hanh 1y ky giri, bao gui phéi chiu trach nhiém vé tinh hop
phap cua hang hoa dong trong hanh 1y ky guri, bao guri.

4. T6 chirc, ca nhan kinh doanh vén tai ¢ trach nhiém kiém tra bao bi, sb
luong, ky ma hiéu hang hoa va xac nhan vao to khai gui hang hoa; tuy theo kha
nang phuong tién, kho bai dé quyét dinh nhan hanh 1y ky g, bao gui trén céc
tuyén van tai.

10 Khoan nay duoc sira dbi theo quy dinh tai khoan 4 Diéu 1 cua Thong tu s6 34/2019/TT- BGTVT, ¢c6
hiéu luc ké tr ngay 01 thang 11 nam 2019.
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Piéu 14. Giao tra hanh Iy ky giri, bao giri

1. Hanh khach c6 hanh 1y ky giri khi nhan lai hanh 1y phai xuét trinh vé,
ching ttr thu cude.

2. Nguoi nhin bao giri khi nhén lai bao giri phai xuat trinh chung tir thu
cude; to khai giri hang hoa va gidy to tuy than. Néu nguoi khac nhan phai co
gidy Uy quyén theo quy dinh ctia phap luat. Truong hop ngudi nhan bao giri dén
nhan qua tho1 han ma hai bén théa thuan thi phai tra phi luu kho, bai.

3. Nguoi nhan hanh 1y ky gui, bao giri phai kiém tra lai hanh 1y ky gui,
bao gui tai noi nhan; sau khi nhan xong, nguoi kinh doanh van tai khong chiu
trach nhiém vé su mat mat hodc hu hong cua hanh 1y ky gui, bao gui d6.

Chuong V
GIAI QUYET TRANH CHAP BOI THUONG

Picu 15. Truong hop do 16i ciia ngwoi kinh deanh vén tai

1. Trudng hop phuong tién khong xuat bén dang thoi gian quy dinh, hanh
khach phai cho doi qua dém thi ngudi kinh doanh van tai phai b tri noi in, nghi
cho hanh khach va chiu chi phi; néu hanh khach khong tiép tuc di, tra lai vé thi
nguoi kinh doanh vén tai phai hoan lai tién vé, tién cude cho hanh khéch.

2. Trudng hop phuong tién dang hanh trinh néu bi hong, khong tiép tuc
hanh trinh dugc, Thuyén truong phai tim moi bi¢n phip dua hanh khach to1
cang, bén gan nhat bao ddm an toan, thong bado cho nguoi kinh doanh van tai
biét va thyc hién theo cac quy dinh sau day:

a) Néu hanh khach phai cho doi qua dém thi nguoi kinh doanh vén tai
phai bo tri noi an, nghi cho hanh khéach va chiu moi chi phi;

b) Néu hanh khach khong mubn chd doi dé di tiép thi nguoi kinh doanh
van tai phai trd lai tién vé, tién cudc twong ung véi doan duodng con lai cho hanh
khach;

¢) Néu ngudi kinh doanh van tai bd tri dugce phuong tién khac nhung phai
quay trd lai bén xuat phat thi ngudi kinh doanh van tai phai hoan lai toan bg tién
vé, tién cudc cho hanh khach.

Piéu 16. Truong hop bat kha khang

1. Khi phuong tién chua xuat bén, nguoi kinh doanh van tai phai thong
bao ngay cho hanh khach vi¢c tam dung chuyén di; truong hop huy bd chuyén
di thi nguoi kinh doanh van tai phai hoan lai toan bd tién vé, tién cudc cho hanh
khach.

2. Khi phuong tién dang hanh trinh:

a) Truong hop phuong tién phai di trén tuyén khac dai hon thi nguoi kinh
doanh van tai khong dugc thu thém tién vé, tién cudc cua hanh khach;

b) Truong hop phai chuyén tai hanh khach, hanh 1y, bao gui thi ngudi
kinh doanh van tai thyc hién viéc chuyén tai va chiu chi phi;
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¢) Truong hop khong thé hanh trinh tiép dugc, phuong tién phai quay vé
bén gan nhat hodc bén xuét phat thi hanh khach khong phai tra thém tién vé, tién
cudc doan duong quay vé; ngudi kinh doanh van tai phai hoan lai tién vé, tién
cudc tuong ng voi doan duong chua di cho hanh khéch.

Pi¢u 17. Hanh Iy ky giri trong qua trinh van tai

1. Truong hop phat hién hanh 1y ky giri c¢6 hién tuong tu bdc chay, 1o ri
hodc d6 v& thi ngudi kinh doanh van tai phai thong bao va cung hanh khach cé
hanh 1y d6 thuc hién ngay cac bién phap ngin chin dé bao vé ngudi, hang hoa
va phuong tién. Khi thuc hién cac bién phap ngin chin, néu phat sinh ton that
phai 1ap bién ban cé xdc nhan cua ngudi cd hanh 1y do, dai dién hanh khach. Céc
chi phi phat sinh do bén c6 15i chiu trach nhiém. Néu ca hai bén déu khong c6
16i thi chi phi va thiét hai phat sinh thudc bén nao thi bén d6 tu chiu trach nhiém.

2. Trudng hop bat kha khang, néu khong dam bao an toan, nguoi kinh
doanh van tai co quyén do mot phén hodc toan bo hanh ly ra khéi phuong tién;
ngudi ¢6 hanh 1y phai tu bao quan; moi chi phi va ton that thudc bén nao thi bén
do tu chiu trach nhiém.

3. Truong hop ludng chay tau thuyén van tai bi 4ch tic, nguoi kinh doanh
van tai phai thong bio va cing hanh khach thuc hién cic bién phap giai quyét
sau day:

a) Néu xét thay phai chd doi lau, anh huong ti chuyén di va stic khoe
hanh khach thi ngudi véan tai phai dua phuong tién dén bén gin nhat, to chuc
dua hanh khach, hanh 1y 1én bo; giup hanh khach di tiép bang phuong tién khac.
Nguoi kinh doanh vén tai chi duoc thu tién vé va cudc quing duong thuc té
phuong ti¢n da di;

b) Truong hop phai quay lai cang, bén xuit phat thi nguoi kinh doanh van
tai chi dugc thu tién vé va cudc doan duong da di (khong tinh luot ve);

¢) Truong hop phai chuyén tai hanh khach, hanh 1y qua chd ach tac thi
nguodi kinh doanh van tai thuc hién vi¢e chuyén tai va chiu chi phi;

d) Truong hop phuong tién chd doi dén khi thong ludng thi ngudi kinh
doanh vén tai phai thong bao cho hanh khach biét; néu hanh khach c6 yéu cau
ro1 phuong tién thi thuyén vién phai tao di€u ki¢n dua hanh khach 1én bo.

Piéu 18. Poi véi bao giri

Truong hop co phat sinh d6i véi bao giri trong qua trinh van tai thi thuc
hién theo quy dinh vé van tai hang héa duong thuy noi dia.

Pi¢u 19. Boi thwong hanh ly ky giri, bao giri bi mat mat, hw hong

1.1 Truong hop hanh 1y ky gui, bao gui hu hong, mat mat do 18i cua
ngudi kinh doanh van tai thi phai boi thuong theo cac quy dinh sau day:

11 Khoan nay dugc sira ddi, bd sung theo quy dinh tai khoan 2 Piéu 1 cua Théng tu sb 59/2015/TT-
BGTVT, c6 hiéu lyc ké tir ngay 01 thang 01 nam 2016.
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a) Theo gia tri dd ké khai d6i v6i hanh 1y ky guri, bao giri c6 ké khai gia
tri; truong hop nguoi kinh doanh vén tai chimg minh dugc gia tri thiét hai thuc
té thap hon gia tri ké khai thi theo gia tri thiét hai thuc té;

b) Theo murc do hai bén thoa thuan;

¢) Theo gia thi trudng ctia hang hoa d6 tai thoi diém tra tién va dia diém
trd hang; trong truong hop khong cé gia thi truong cia hang hoa dé thi theo gia
trung binh cua hang hoa cung loai trong khu vuc noi tra hang;

d) Truong hop khong ké khai gia tri hang hoa thi theo quy dinh sau day:
dbi voi hanh 1y ky gai mac bdi thuong khong vuot qua 20.000 dong tién Viét
Nam cho 01 kg hanh 1y ky giri ton that; ddi véi bao giri, mirc boi thudng khong
vuot qua 20.000 dong tién Viét Nam cho 01 kg bao giri ton that; 7.000.000 dong
tién Viét Nam ddi véi mdi bao hodc kién ton that.

2. Hanh 1y ky giri, bao giri bi hu hong, thiéu hut, mit mat mot phan thi boi
thuong phan hu hong, thiéu hut hodic méat mat; truong hop phan hu hong, thiéu
hut, mat mat din dén hu hong hodc khong su dung duoc toan bo thi phai bdi
thuong toan bd; ngudi van tai duoc quyén sé hitu sé hang hoa ton that da boi
thuong.

3. Ngoai viéc bdi thuong thiét hai theo cac quy dinh tai khoan 1 Diéu nay,
nguoi kinh doanh van tai con phai hoan lai cho hanh khach hodc nguoi gui hang
toan bo tién cudc hodc phu phi cua s6 hanh 1y ky guri, bao gii bi ton that.

Picu 20. Gii quyét tranh chap

1. Trong qua trinh van tai hanh khach duong thay noi dia, néu co phat
sinh anh hudéng dén loi ich cta cac bén thi phai 13p bién ban hién truong; nodi
dung bién ban phai xac dinh rd thoi gian, dia diém, hau qud, nguyén nhan khach
quan, cha quan, két qua giai quyét co6 xac nhan cta dai dién hanh khach. Bién
ban 1ap xong phai dugc gui cho cac bén ¢ lién quan.

2. Trudng hop khong thoa thuin duoc, cac bén co quyén yéu cau Trong
tai giai quyét hoic khoi kién tai Toa an theo quy dinh ctia phap luét.
Chuong VI
PIEU TRA VA XU LY TAI NAN

Picu 21. Xir Iy tai nan trong ving nwéc cing, bén, dwong thiy ndi
dialz

T6 chitc, c4 nhan lién quan to chic tim kiém ctru nan trong ving nuéce
cang, bén, du:ong thuy n01 dia thuc hién theo quy dinh tai khoan 22 Diéu 1 Luat
sua d01 bd sung mot sb dicu ciia Luat Giao thong dudng thuy ndi dia, Quyét
dinh sb 51/2015/Qb-TTg ngay 14 thang 10 nam 2015 cua Thu twéng Chinh phu
quy dinh vé t6 chic tim kiém, ctru nan giao thong dudng thiy ndi dia va xu ly
tai nan, thuc hién bdo vé moi truong theo quy dinh cua phéap luat hi¢n hanh.

2 pidu nay duogc sira ddi theo quy dinh tai khoan 5 Diédu 1 ciia Théng tu sb 34/2019/TT-BGTVT, cb
hiéu luc ké tr ngay 01 thang 11 nam 2019.
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Piéu 22. Xir Iy tai nan trong ving nuéc cang bién, ludng hang hai

T6 chirc, ca nhan lién quan xir 1y tai nan trong ving nudc cang bién,
ludng hang hai thuc hién theo Quyét dinh s6 06/2014/QP-TTg ngay 20 thang 01
nim 2014 ctia Thu tedng Chinh pht ban hanh Quy ché phdi hop tim kiém, ctru
nan trén bién va trong ving nudc cang bién. Thong tu sb 34/2015/TT- BGTVT
ngay 24 thang 7 nam 2015 cua Bo truéng Bo Giao thong van tai quy dinh vé béo
cdo va diéu tra tai nan hang hai, Thong tu s6 39/2017/TT- BGTVT ngay 07
thang 11 nam 2017 stra d6i, bd sung mot s6 diéu cua Thong tu s6 34/2015/TT-
BGTVT ngay 24 thang 7 ndm 2015 cua B truong B Giao thong van tai quy
dinh vé bao cdo va diéu tra tai nan hang hai.

Piéu 23. Pinh chi hoat dong tam thoi ddi véi phuwong tién van tai
hanh khach

So Giao thong van tai, Cang vu Puong thuy noi dia c6 van ban tam thoi
ngimg hoat dong d6i voi phuong tién gip su cd, tai nan co anh huong dén an
toan ky thuat cua phuong tién va chi cho phép hoat dong lai khi co y kién cia co
quan ding kiém lién quan vé phuong tién du diéu kién an toan ky thuat dé tiép
tuc hoat dong.

Chuong VII
TO CHUC THU'C HIEN*

3 Pidu nay duogc sira ddi theo quy dinh tai khoan 6 Didu 1 cua Théng tu sb 34/2019/TT-BGTVT, cb
hiéu lyc ké tir ngay 01 thang 11 nam 2019. _

Y Pidu 2 va Piéu 3 Théng tu s6 59/2015/TT-BGTVT, ¢6 hiéu luc ké tir ngay 01 thang 01 nam 2016
quy dinh nhu sau:

“Piéu 2. Hiéu lwc thi hanh

Théng tw nay cé hiéu lyc ké tie ngay 01 thang 01 ndam 2016.

Diéu 3. To chivc thue hién

Chanh Van phong Bo, Chanh Thanh tra B¢, cac Vu trucong, Cuc truong Cuc Puong thiy noi dia Viét
Nam, Cuc truong Cuc Pang kiém Viét Nam, Cuc truong Cuc Hang hai Viét Nam, Giam déc Sé Giao thong vdn
tai, Thii truéng cdc co quan, 16 chirc va cd nhan cé lién quan chiu trach nhiém thi hanh Théng tw nay./.”

Diéu 3 va Diéu 4 Thong tu sd 34/2019/TT-BGTVT, ¢6 hiéu luc ké tir ngay 01 thang 11 nam 2019 quy
dinh nhu sau:

“Piéu 3. Hiéu lirc thi hanh

1. Théng tw ndy c6 hiéu luc ké tir ngay 01 thang 11 nam 2019.

2. Thay thé cac Phu luc I, II, III, IV ban hanh kém theo Théng tw s6 80/2014/TT-BGTVT ngay 30 thang
12 nam 2014 ciia Bé trucng Bo Giao thong vén tdi quy dinh vé van tdi hanh khdch, hanh 1y, bao giri trén dwong
thity ngi dia bang cdc Phu luc I, IL, III, IV ban hanh kém theo Théng ti nay.

3. Bdi bo cac quy dinh sau:

a) Diéu 5, Piéu 6, Piéu 7 Thong tw s6 80/2014/TT-BGTVT ngay 30 thang 12 nam 2014 ciia Bj trucng
Bé Giao théng vin tai quy dinh vé van tai hanh khéch, hanh Iy, bao giri trén dwong thity néi dia;

b) Piéu 5, Piéu 6, Piéu 7, Pieu 9, Piéu 10, Piéu 14, Phy luc I, II, III va cum tir “theo hop dong
chuyén” tai khoan 1 Piéu 13 Théng tw sé 66/2014/TT-BGTVT ngay 12 thing 11 ndam 2014 ciia B truéng Bo
Giao théng vén tai quy dinh vé vdn tai hanh khdach, hanh 1y, bao giri bang tau khdch cao toc giita cang, bén,
vung nudc thuge ngi thuy Viét Nam va qua bién gioi;

¢) Thong tw s6 20/2016/TT-BGTVT ngay 20 thang 7 nam 2016 cua B truong B Giao thong van tai
sira d6i b6 sung mot sé diéu cua Thong tu $6 66/2014/TT-BGTVT ngay 12 thing 11 nam 2014 cua Bo truong Bo
Giao théng vén tai quy dinh vé van tai hanh khdch, hanh 1y, bao giri bang tau khéch cao toc giita cing, bén,
vung nuoc thudc ndi thuy Viét Nam va qua bién gioi.

4. Truong hop cdc van ban dwge dan chiéu trong Théng tw nay dwoc siva doi, bé sung thi dp dung theo
quy dinh cia cdac van ban do

Diéu 4. Té chivc thwe hién

Chanh Van phong Bo, Chanh Thanh tra B, cdac Vu truong, Cuc truong Cuc Puong thuy ngi dia Viét
Nam, Cuc trucng Cuc Hang hai Viét Nam, Cuc truong Cuc Dang kiém Viét Nam, Giam déc S¢ Giao thong vdn
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Piéu 24. Hiéu lye thi hanh

1. Thong tu nay cé hi¢u lyc thi hanh tr ngay 15 thang 02 nam 2015.

2. Bii bo Thong tu s6 20/2011/TT-BGTVT ngay 31 thang 3 nam 2011
cua Bo truong BO Giao thong van tai quy dinh vé van tai hanh khach duong
thuy ndi dia.

Diéu 25. Té chirc thuc hién

Chanh Van phong B9, Chanh Thanh tra B9, cac Vu truong, Cuc trudng
Cuc Puong thuy ndi dia Viét Nam, Cuc tl:ué’ng Cuc bang ki€ém Viét Nam, Cuc
truong Cuc H§1ng hai Viét Nam, Giam doc S¢ Giao thong van tai, Thu truong
cac co quan, to chirc va cd nhan c6 lién quan chiu trach nhi¢m thi hanh Thong tu
nay./.

tai, Thii trucng cac co quan, t6 chirc va cd nhan c6 lién quan chiu trach nhiém thi hanh Théong tw nay./.”

Diéu 11 va Diéu 13 Théng tu sb 35/2020/TT-BGTVT, c6 hiéu lyc ké tir ngay 15 thang 02 nam 2021
quy dinh nhu sau:

“Diéu 11. Diéu khodn thi hanh

Théng tw nay cé hiéu lyc thi hanh ké tir ngay 15 thang 02 ndm 2021.

Diéu 12. Té chirc thwe hién

Chanh Van phong Bo, Chanh Thanh tra B9, cac Vu truong, Cuc truong Cuc Duong thuy noi dia Viét
Nam, Thii truong cdc co quan, t6 chirc va cd nhéan c6 lién quan chiu trach nhiém thi hanh Théng tw nay./.”

Diéu 20 Thong tu s6 20/2026/TT-BXD, c6 hiéu luc ké tir ngay 01 thang 7 ndm 2026 quy dinh nhu sau:

“Diéu 20. Diéu khodn thi hanh

1. Théng tw nay co hiéu luc thi hanh ti ngay 01 thang 7 nam 2026.

2. Cdc quy dinh sau ddy hét hiéu lic tir ngay Théng tie ndy c¢é hiéu lee thi hanh:

a) Théng tw s6 50/2014/TT-BGTVT ciia Bé tricng Bé Giao théng vin tai quy dinh vé quan Iy cang, bén
thuy noi dia;

b) Piéu 2 Théng tw s6 35/2020/TT-BGTVT ciia B¢ trieong Bo Giao théng vin tai sira doi, bé sung mét
s6 diéu ciia cdc Thong tw quy dinh vé ché dg bdo cdo dinh ky trong linh viee duong thity néi dia.

3. Thay thé Phu luc IV ban hanh kém theo Théng tw s6 80/2014/TT- BGTVT ciia B trucng Bo Giao
théng van tai quy dinh vé vin tdi hanh khdch, hanh 1y, bao giti trén dwong thiyy néi dia (dd dwoc sira doi, bo
sung boi khodn 2 Piéu 3 Théng tw s6 34/2019/TT-BGTVT ciia B trucng Bé Giao théng van tdi sika doi, bo sung
mét sé6 diéu ciia cdc Thong tw quy dinh vé van tai duong thuy noi dia) bcing Mdu sé6 04 tai Phy luc ban hanh kém
theo Thong tw nay./.”



PHU LUC I?®
(Ban hanh kém theo Thong tw s6 80/2014/TT-BGTVT ngay 30 thang 12 nam 2014 ciia B truong Bé Giao théng
vdn tdi)
CONG HOA XA HQI CHU NGHIA VIET NAM
Déc lap - Tu do - Hanh phiic

....... , ngay .... thang .... nam 20....
BAO CAO VAN TAI HANH KHACH
Kinh gui: .o
- Tén don vi kinh doanh van tai hanh Khach: ..o,
- Dia chi @1A0 dICh: oo et
- S6 dien thoai: «...vveeeveeeeiieeen Fax/email: .......ccoovvoviiiiiieiicie e

1. Phuong tién hoat dong trén tuyén vén tai

S TUYEN 1 T e GEN oo

S$6 lwgng hanh

khach Ghi chu

STT Tén phuong tién S6 ding ky Trong tai (ghé)

1
2

(Cdc tuyén khdc ghi tirong ti)

2. Lich chay tau trén mdi tuyén van tai

- Tuyén 1: + Co............ chuyén/ngay (tuan); XUat phat taiz......c..cooovevvrverrreeiereeresseereeees
.................. vao cac gid (hodc VA0 NEAY NAO troNg tUAN): .....o...vveeveeeeeeeee e
+ Cac cang, bén don, tra hanh Khach trén tuyén: ...........coccoooeevvoeveeve oo
(Cdc tuyén khdc ghi tuong tir)

3. S6 lwgng hanh khach van chuyén trong thang: .................ccccoeevvne.. (hanh khach)

4. S6 hrgng hanh khach luan chuyén trong thang: ......................... (hanh khach.km)

5. Thoi gian chdt sb 1idu bao céo hang thang tinh tir ngay 15 cua thang trude dén ngay 14 cua thang thudce ky bao
céo.

Pai dién don vi kinh doanh

Noi nhin: Ky, ghi 16 ho, tén va déng dau (néu c6)
- Nhu trén;

- Luu: don vi kinh doanh vén tai.

15 Phy lyc nay duoc thay thé theo quy dinh tai khoan 2 Piéu 3 Thong tu s 34/2019/TT- BGTVT, ¢6
hiéu luc ké tr ngay 01 thang 11 nam 2019.



PHU LUC II*®
(Ban hanh kém theo Théng tir s6 80/2014/TT-BGTVT ngay 30 thang 12 nam 2014 ciia Bé trucng Bé Giao thong

vdn tdi)

VE TAU KHACH PUONG THUY NOI PIA (VE GIAY)

Tén t6 chirc, ca nhan | Tén t6 chire, c& nhan L6 go Tén t6 chire, ca nhan kinh doanh vén tai
kinh doanh van tai hanh |kinh doanh vén tai hanh (N€éu co) hanh khach
khéch khéch A —
MST: MST: EZ hiéu: ............ Piachi: ...
""""" Ma s6 thué MST): ..o
x x Thong tu sb: ...... /2019/TT-BGTVT
Mauso: ............ Mau sd: ....o.eeenn R . o
N° NG ngay .../.../2019 ctia B¢ truéng Bo
........................ GTVT
Ve tau khach duong thuy néi dia
Vé tau khach duong V¢ tau khach duong (Pa ¢6 bao hiém va thué¢ GTGT)
thiy ndi dia thy ndi dia Tén cang (bén) di: ............... - dén
Tuyén: Tuyén: |
................................................ Gid: ...............ddng/ngudi/lugt
Gia: ............ d/ng/luot |Gia: ............ d/ng/luot Tén phuong tién: .................. S6 dang Ky: ..o,
SO ghé: .........
Ho, tén hanh khach:
Gid tauchay: ........oooi ngay.........
thang......... nam.........
Qua gid tau chay vé khong con gia tri
Ghi cha

* Kich thudc vé tuy 16 chire, cd nhan kinh doanh van tai hanh khach lya chon cho phi hop nhung phai chia
thanh ba phan: phan giit lai noi ban vé, phan giit lai noi kiém sodt, phan trao cho hanh khdch va day di cac ngi

dung nhu trong mau néu

trén.

* Nén cua vé co thé dé trang tron hodc co hoa van hodc c6 hinh dnh qudng cao nhung khéng dwoc che mo cac
néi dung co ban in trén vé

* Gid vé c6 thé in truc tiép, cé thé dé trong va dong ddu cho phit hop khi thay doi.

o 18 Phu luc nay duoc thay thé theo quy dinh tai khoan 2 Diéu 3 cta Thong tu s6 34/2019/ TT-BGTVT sua
doi, bo sung mdt so dicu cua cac Thong tu quy dinh v€ van tai dudng thiy ndi dia, ¢ hiéu lyc ké tir ngay 01

thang 11 nam 2019.



PHU LUC IV
(Ban hanh kém theo Thong tw s6 80/2014/TT-BGTVT ngay 30 thang 12 nam 2014 ciia B truong Bé Giao théng
vdn tdi)
VE PIEN TU TAU KHACH PUONG THUY NQI PIA
Tén td chirc, ca nhan kinh doanh vén tai hanh khach
1. Thong tin dat chd:
- Ma dat chd:
- Ngay dat:
- Nguoi dat chd:
- S6 dién thoai:
- Email:

2. Théng tin khach hang

Ténkhachhang ..................... SO VE A8t v,

3. Thong tin chuyén tau di

Tén cang (bén) diz .........oovveiiiiii <8N e
Tén phuong tién: ...............ceeeene. sOdang Ky ..oooeiiein 6 8h&: o,
Giotauchay: .......ooviiiiiinn . ngay ...... thang...... DA oo e

4. Thong tin chuyén tau vé

Tén cang (b&n) di: ........ooovvvviiiiiiii B8N e
Tén phuong ti€n: ................ooevins sd dangky ...l SO gh&: oo,
Gidtauchay: .......oooviiiiiii ngay...... théng...... 10 F:01 0 SRR

5. Chi tiét thanh toan

- Chuyén tau di: gia vé

- Chuyén tau vé: gia vé

(Gia vé da bao gdbm thué va bao hiém hanh khach)
6. Thong tin:

- Hanh khach xuit trinh gidy t& tiy than va cung cip ma dat chd va vé/ phiéu thu theo quy dinh cua t6 chirc, ca
nhan kinh doanh van tai hanh khach khi lam thu tuc 1€n tau. Trong truong hop cac gidy to tiy than dugc yéu cau
dé xac minh hanh khach khong san sang tai thoi diém lam tha tuc t chure, c4 nhan kinh doanh vén tai hanh
khach co quyén tir chdi lam thu tuc cho hanh khach.

- Thong tin khac

7 Phy lyc nay dugc thay thé theo quy dinh tai khoan 2 Piéu 3 Théng tu sé 34/2019/TT- BGTVT, c6
hiéu luc ké tr ngay 01 thang 11 nam 2019.



PHU LUC IV

(Ban hanh kém theo Théng tir s6 80/2014/TT-BGTVT ngay 30 thang 12 nam 2014 ciia Bé truéng Bé Giao thong
vdn tdi)

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phuc
Socialist Republic of Vietham
Independence - Freedom - Happiness

e AL ces e .
DANH SACH HANH KHACH
PASSENGER LIST
TN tau thuyen: ......oveieiiie e S6 dang Ky: veovveeean.
Name of ship Registration number
TN ChUL tAU TAUYEN: ..o e
Name of shipowner

DA Chi: oo e
Address

Tén thuyén trudng: .......oovveeeeeeeeeennn... S6 GCNKNCM (CCCM). ............
Name of Master Certificate of Professional Competency No.

TUYEN VAN AL oo ss e
Transport route

Thoi gian roi bén: hoi............ i 1o S ,NEAY ..., [oviiiiinnn, 1200

Departure time from port: at ...... ,date ..o

Qudc tich: Vist Nam ........................ nguoi; NUGC NZOAL......evveeeenen. nguoi

Nationality: Vietnamese ............. persons; foreigners persons
STT Ho va tén Ngay sinh Qudc tich S6 ho chiéu/ S6 dinh danh c4a nhan
No. Full name Date of birth Nationality |Passport No./ Personal Identification No.

il

2

3

Tong s6 hanh khach ........................ ngudi (bang chir nguoi)

Total number of passengers: ........ persons (in words persons)

Ghi chu: lﬁy thong tin ciia hanh khach, dé phuc vu cho viéc lién lac.
Note: Passenger information is collected for contact purposes.

DAI DIEN PON VI KHAI THAC CANG, BEN NGUOI LAP DANH SACH
REPRESENTATIVE OF PORT/TERMINAL PREPARED BY
OPERATOR (ky ghi 13 ho, tén)

(ky ghi 0 ho, tén) (signature and full name)

(signature and full name)

18 Phu luc nay duoc thay thé theo quy dinh tai khoan 2 Diéu 3 Thong tu sd 34/2019/TT- BGTVT, C(:)
hiéu lyc ké tir ngay 01 thang 11 nam 2019; duoc thay thé theo quy dinh tai khoan 3 Piéu 20 Thong tu so
20/2026/TT-BXD, c6 hiéu lyc ké tir ngay 01 thang 7 nam 2026.




BO XAY DUNG

XAC THUC VAN BAN HQOP NHAT
Ha Noi, ngay 30 thang 9 nam 2026
Noi nhgn: KT.BQ TRUONG
- B9 trudng (dé be); p— ’ A
- Vian phong Chinh phu (dé dang Cong bao);
- Vu Phép ché (dé dang trén Co so dit liéu quéc gia
vé phap luat);

trén Cong Théng tin dién tir Chinh phu);
- Cong Thong tin dién tir B6 Xay dung (d€ dang tai);
- Luu: VT, CHHDTVN.

guyén Xuan Sang



